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MEMORANDUM
TO : ALL REGIONAL EXECUTIVE DIRECTORS
ALL EMB REGIONAL DIRECTORS
FROM : THE UNDERSECRETARY
Field Operations and Environment
SUBJECT EXPEDIENCY IN THE DELIVERY OF PUBLIC SERVICE
DATE : 25 May 2021

Due to the intermittent work schedules of our various field offices, access to data and
information has been hampered, subsequently impeding the swift resolution of concerns
requiring the Department’s immediate action.

In this light, the undersigned would like to emphasize that the Department’s key
officials (RED, RD, PENRO, CENRO) should always be available to act on urgent matters,
even during off-hours, holidays or weekends.

In order for this Office to provide expeditious public service, the above-mentioned
officials are hereby directed to make yourselves accessible 24 hours a day, 7 days a week via
your mobile devices or through social media (Viber, Messenger, WhatsApp, E-mail etc.) to
immediately carry out instructions relayed by the undersigned.

This directive should be cascaded accordingly to all your subordinates.

For strict compliance.

ATTY.JU EL T. CUNA, CESO1

cc: all Assistant Secretaries for Field Operations

MEMO NO. 2021 = 30L



