
Republic of the Philippines 
Department of Environment and Natural Resources 

Visayas Avenue, Diliman, Quezon City 
Tel Nos. 929-6626 to 29; 929-6633 to 35 

929-7041 to 43 ; 929-6252; 929-1669 
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MEMORANDUM 

FOR The Regional Executive Directors 
DENR Regions 1 - 1 3, CAR and NCR 

Bureau Directors 
BMB, LMB, FMB and ERDB 

FROM THE ASSISTANT SECRETARY 
Finance, Information Systems and Mining Concerns 

SUBJECT : JUSTIFICATION FOR SPENDING PERFORMANCE FOR FY 2021 

DATE 

This has reference to the Memorandum Circular No. 2021 -1u dated 3 June 2021 pertaining 
to the guidelines of the grant of the Performance-Based Bonus (PBB) for Fiscal Year 2021. 

- In line with this, it is required that the agencies must satisfy the criteria and conditions of 
PBB under the four (4) dimensions of accountability. One of which is the Financial Results (FR) 
which refer to the actual spending of the agency's budget allotment vis-a-vis the realization of the 
committed programs, projects and activities based on the FY 2021 GAA. The Disbursement BUR 
as well is a prevailing common target of all agencies. 

To facilitate the justification for spending performance for FY 202 1 of the DENR on BUR 
Obligations and Disbursements, you are required to submit your Justification of Disbursement 
over Allotment and Disbursement over Obligation per PPA not later than 11 April 2022. The 
Status of Funds as of December 3 1,2021 for FY 2021 Current Appropriations is shown in "Annex 
A". 

You may submit the justification through email address at denr ail.com and 
bud~et@,denr.aov.ph. 

Should you have any clarifications on the matter, please contact Ms. Leodina A. Laddaran 
of the Consolidation Section of the Accounting Division at telephone no. (02)8928-0254 or VOIP 
no. 1020/1019/1018 and Ms. Lilia P. Saroca of Consolidation and Report Compliance Section of 
the Budget Division at telephone no. (02)8925-2343. 

For strict compliance. 

ENGR. NONIT 

Cc: Glenn Marcelo C. Noble 
OIC Director 
Policy and Planning Services 

M'EMO. NO.. 2022 - 227 
I /  Memorandum Circular No. 2021-1 dated June 3,2021, "Guidelines on the Grant of the Performance-Based Bonus 
(PBB)for Fiscal Year (FY) 2021 under Executive Order No. 80 5.2012 and Executive Order No. 201,s. 2016" 



Deparbnent of Environment and Natural Resources -Office of the Secretary 
FY 2021 Current Appropriations 
I .: 3nds  as of December 31,2021 

ANNEX A 



M Gmail DENR Central Office Conso *denrco.conso@gmail.com~ 

Disbursement 2021 Justification 
8 messages 

DENR Central Office Conso ~denrco.conso@gmail.com~ Mon, Apr 4, 2022 at 10:03 AM 
To: lzel lbardolaza <izel.ibardolaza@bmb.gov.ph>, Christie Lales <christie.lales@bmb.gov.ph>, BMB Accounting 
<accounting@bmb.gov.ph>, FOREST DENR MANAGEMENT BUREAU ~denr~fmbacctg@yahoo.com~, forest management bureau 
accounting <fmbacctgdenr@gmail.com>, Ezra Hernandez <ezrairyll228@gmail.com>, Imb accounting <Imb.accounting@yahoo.corn>, 
erdb accounting ~erdbaccounting@yahoo.com~, Finance Division <denrncr~finance@yahoo.com.ph>, "Atty. Marcos Blas, CPA 
~acctgfincar@yahoo.com~, finance division <denrlasfd@gmail.com>, DENRtwo Accounting <denr02acctg@yahoo.com.ph>, 
Accounting Finance ~denr3accounting2014@yahoo.com~, Denr Office Regional <denr-finance4a@yahoo.com>, Regional Ivb Office 
<denr-finance4b@yahoo.com>, Accounting Region5 <region5acctng@gmaiI.~om>, accounting 5 region 
~acctngsectionr5@gmail.com~, Analisa Nieves <analisaO928@gmail.~orn>, LYNNETTE VILLALOBOS <nhette66@yahoo.com>, Jovy 
Novabos ~novabosjovy@gmail.com~, Accounting RVlll Section DENR ~denrrviii~accountingsection@yahoo.com.ph, Luisito Lledo 
<denr9.actg@gmail.com>, Accounting Section DENR R10 ~rlO.acctglO@gmail.com~, DENR R10 ACCOUNTING 
<ACCOUNTING@rlO.denr.gov.ph>, ELSALYN JUCAY <elsalyn-denr@yahoo.corn>, Godfrey Cotingjo <rayyerf@gmail.com> 

SirlMa'am, 

Good bay! 

In relation to the spending performance for FY 2021 on BUR Obligations and Disbursements, you are required to submit a 
Justification of Disbursement over Obligation per PPA. Kindly submit your justification report immediately. 

Thank you. 

Best regards, 

DENR- Central Office 

Mail Delivery Subsystem <mailer-daem~n@~oo~lemail.dorn> 
To: denrco.conso@gmail.com 

Mon, Apr 4, 2022 at 10:04 AM 

Address not found 

Your message wasn't delivered to 
ACCOUNTING@rlO.denr.gov.ph because the address couldn't 
be found, or is unable to receive mail. I 

The response from the remote server was: 

550 Unknown user 

Final-Recipient: rfc822; ACCOUNTING@rlO.denr.gov.ph 
Action: failed 
Status: 5.0.0 
Remote-MTA: dns; 161.49.125.136 (161.49.125.1 36, the relay for the domain.) 
Diagnostic-Code: smtp; 550 Unknown user 
Last-Attempt-Date: Sun, 03 Apr 2022 19:04:25 -0700 (PDT) 

---- Forwarded message ----- 
From: DENR Central Office Conso <denrco.conso@gmail.com> 
To: lzel lbardolaza <izel.ibardolaza@bmb.gov.ph>, Christie Lales *christie.lales@bmb.gov.ph>, BMB Accounting 
<accounting@bmb.gov.ph>, FOREST DENR MANAGEMENT BUREAU <denr-fmbacctg@yahoo.com>, forest management 



MEMORANBUM CIRCULAR WQ. 2026 - f 

TO : ALL MEhDS OF 'DEPARTMENTS; BUREAUS, OFFICE$ AND OTHER 
AGEHI CI E S OIF TM E NATI~NAL GOVERbllMEWT, BNCLUDlbJG 
CON STBKUTBO MAL COMMISB BOMS, * CONGRESS, THE S U DICIIAWY~ 
QFFBCE OF T'&E OMBiJDSMAN, STATE Ubd#VER%IVIES AND COLLEGES, 
GWERINMEHT~WNEB OR-CONTROLLED C6RPQRAPIONS, LOCAL 
WATER wsrBIcTs, AIMD LOCAL GOVE~R~~~~MENT UH ITS 

SUBJECT: GUIDELllblES ON THE GRANT OF THE PERFORMAPICE-BASED BONUS 
(PBB] FOR 'FISCAL YEAR (FYI 2021 lUNDER BEClJTiVE ORDER NO. 80, 
$, 20f2 AND EXECUTIVE ORDER NO. 201,S- 20%6 

a PURPOSE 

Thi~.Cir~ul~b is boing issued Bd 6rescrlBe the cHtefia and dnditions on be grant of the 
PBB Bor FY 2821 performanee, Bo be given in FY 2022, The ssrareschlng p a l  of the 
PBB is tb strengthen the sffictlvesaw d r h e  Inwnffvpsl systrgrn to heip a p n 6 e $  
achiwe'4h~ rn iss i~n~r l t ica l6bJe~t iv~~ and hpecked ourlcdmes of the guvemmenk. For 
the FY 2024 cycle, the PBB criteria and condbi$ons were hence mfined in obder 19: 

Simplify the BBB process parficulafty h e  validation d dinpllence;' 
b. Provide Slexlbitltj/ b the.agencies in h e  imp5ementallon sf the scheme: 
c, Retlnkrce the rpgylts ~OCLJS Bod their inter-linkages e.g., budget ulilkaticm afid 

physi~al &zompiishmnt. in assegsing the qverallll performance of agendes; 
d. Administer a mom tran6parenl PI36 seafing sysbsn; 
e. Strengthen me roJe of agencies in ensuflng amu~ltablbity of unWindividyals 

r~ponslble for ~lhe. chteria and crsnditigis: and, 
f, Faci lhk u l ~  timely m k s s  of ihkentivee to asigitds agersuss* 

, In llne with this, ihe FY 2021 PBB sh.a1Il rneiasure and evalluate' the performance of 
agenolies with amphasis on ihr pLblids ia l ishbl i~n on thk reallzafion of the agencies" 
performance 'targets. quality af sswke dslwwy, efieleney in the use,of resources, and 
slrengbsned agency stewacdship. In re1 Jtg to the. Ilaqetg In pravi~us PBB cycles, 
the ~t ' ,zo21 BBB critbria and' mndlliions.shall-b% cafego&@ abmdlhg to four (4) 
dimen Ja>n.s &of accountability PerCorrnanee Rmulb, Precess Rosutts, FI nancta l 
Results, and CbtDzenlCtlent SaSlsfaetion Results, Gkcn thp .progrew aeMwed 'in 
Me Gbed G~varnenoe Conditions (GGGs), these shall no lofiber induded in the 
srl@ria t6 assess b ' m r r a l l  eligibiti?, of the agency lor FY 2021 PBB. bto~63~er ;  since 



. the obcse~noe of these waaditi~ns shall still be Used b deternine the eligibiljky d 
deilvery units and lnd[vlduals. Ihe Mni lo r ln~  of their cornplbnce shall now be the 
pfimary msponsibility (of bhs Heads af Agencies. 

ifPlls Cimlar also specifies the modifications in $he PBB assessment process b make 
PBB Scoring Syskm clear and lexplicl. The scoring syskrn aims to simprib andt 

m%ke [he Onal eO!glbllEDy assessment more transparent. and enable agenciw to 
uwdbdak~ selfgassessrnent vis-a-vis fhe crit~nis 'and c~frdit~oes to amrtain Ct they 
oould ~araiikfer the grant of ,the FY 2029 PBB; #ows;vw, [ha AC),25 Pnkr-Agency Task 
Force [A0 25 IATF) sh@1 s@li dsbmina the final ali~ibility tbcf a~ensles. 

2.0 COVERAGE 

f i e  F'Y 20211 PBf3 aa'vers afl departments, bur@;srrs, oifias, and aaer a~eneies.of,lhe 
Wtionel Government, including Constttubanak CornrnJssion, O.thwr Exerclative Offkes 
(QEOs). Congress, She Judiciary, Oflice 0% b e  Ombudsmaci, Stale Wniwlersllies and 
Cailleges (SUCs). G~vernm.enB.Owned oGontrolld. Csrpcsrathns (GQCCs], Ledal 
Water Disllsicts [LWDs),' a ~ d  Local Gcrvemmsnl Units (LGUs). 

2.4 'The fm@lemnbflion,of'BBoki CirmBdl,r skalli be done in dl* wordination with the 
BoBlowin~ agencies: 

a. IDepadrnantd Budget and Rdanagement ((DBhrl) far the Depemnenla and 
eMached agencies; 

b. Oftice ol the President-Offlcs of ihe Executive ~ecrela~iy (6P-6ESJ. 
ORi~iice el the Cabinet Secretary (OPLQC~), and Dm fsk Bhe Othf 
Expcu~Bive Ofices (0&0$), including the OP-aBtached .agencies and 
GOCCs covered by DBM; 

e. Commissipn on Hi~Rer Education (CHEIB) forth@ 8UCs;. 
d. Govehance Cammi~ian bar 6 6 ~ ~ s  (GCG) k r  GOCGs covered by M 

No. 1014% 
e. Loca! Watq Utbllaies MrnEhisbakidn (LWUA) for LWDs: arid 
8 ,  Depadment sf the interior and Local Gdvernkent [DLLG) far LGUs. 

2,2 The pe~sdnnd of qgencies hojding re$ular* cbntractual. and casual posl6ans 
@re. mbered by hKs Circuh~: Excluded from the c;cryeiage herein are Individdlus,la 
angagedl 'without employ~r-~rnp8~yee relationship and funded tinm nbn- 
PersoCnnd Semiws {BS) budget, 

3,4 ELIGIBILITY CRmER1A 

To .be elgibie for 1 9 ~ ~ ~  grant. of the FY 2102 1 $88, each agency must satisfy the crita ria 
and csndi6ions under the fQur dimensions of aiee6ufibbility: Pedomance Resulb, 
Process Result& Fimancbal Rasul#$, and CStimdClleht Satisbactiot! Wssuits ancl 
altalw a bhQ $are of at leas! "PQ8~oinIs based on fie PBB Scodng Sysken7.a~ will be 
dts~used' in detail Iln 'Section 4,0. Pie@% rerRs ld Annex 1; M ~ ~ t e f  List blf 
Dmpsdrnea t,gApfides 

In die canted of the FV 2021 PBB. tt%rf0~8aar'l~& R~sulis refer to fie 
accomplishment of Ulk Cowresg-approve! performam targeb under [he 
Perfafmance-lnfom@d BdgeBng {Pl,B8) of h e  FV 2021 General ~ppmprlaiiona Act 



. QGM). 'This physical target is an wlslhg alilgjibility criterion tor SUC$ amdl is only 
ibinskakd in h e  ease of the naliclnal) g~vern~menb agencies MGAsg, Process Resul?s 
refer to !hkrg a&.iowrm@nts im @as@ of doing businosd~asc. of tramsaction dbh the 
agency as a tesral t a6 sWaml.ilning, ebndddization i,e., thmtigh tha ~S0-codXctd QMS 
or its ~quivalenf, CIigitizaPon, and rebated impmvernents h the delivev oC services, Phis 
is an existing efJneflata for NGAs and the GOCCs covered by fie DRM. Financial 
Resulk refer tla hhk actual spanding pf h o  agency's budgql. allolmcnt ris-i-vig the 
maUzalisn of tBaa mmmitled programs and prajecb based son h e  N 2021 G$vl. The 
Disbursements BUR as wel4.l~ a pkai l lng wmmon target of all agencies. AnoAsr 
existing crIkefion for all agencies, the CitFxenfCliant'Satistacrjn Resub refer 10 (he 
achievements Bn satisfying she ~ual i ty ;exlpecbtiensoaf the kalnsacting public. 

. . 

For F? 2021 the GGCS shsll no longer be required In determinlrg Pie ovsrall PBB 
eti$bi!ity off the agency. Naneth'dess, oornplianee w$h btiese wndirion$ s@ll :be uSed 
as Lhe bas~s in determining -the elig&&ty a l  r~sponsibke units and individuals,. Sic 
Se~fim 3.0 fo~detaids;on .Agency A~dun~abi;Ii~jes~, 

4 FY ,2021 PBIS TARGETS, ASSE88MHIEN"$fiBMD SCORING SY STEIM 

The agency..a:cCompli.sitaments for e a b  of h e  rrilaria shall leiated uslng a wle  of 1 
to15 [whers .5 is the Righe.st)= ~ a d h  G R ~ L W ~ O R  hes an assigned w~ight,.ss s h m  'in Table 
9.. The 8naxiqw:m score I,hiii. m,ay.Re obtain& by the agency is )'On pain t i , !  Tq k'w.!igible' 
for  the.^^ '2021 PBB, th:q .ag&ncy musk etta'ln'a. tola) ~ c ~ r e  of at lsast 70 ~oi:nls., 

A8 San b% g!@ixmed in Table 8 ,  a perfon'maince of 4 in aHcriteds will yield a total 
score of.86 paink for $tns agency. To be able ts attain a (bhL m r e   fat lead 7$ polnls, 
h e  agency should aim Wr a perfom~an,ce d@ng of 4. in at leas& &re@ (3) crideila, in 
shch case, whille th6 agency will h eligible, h e  unit most ~spbnsi$!k f ~ r  the cfiterba 
with a performance radk of below 4 will be isolated fmm the grant d l  ihe ~Y'2021 
P8'B. 

4.1 Performan- Results. me targets under P~dormancs Fiesults will enable 
agencies to concenlrale their efforts and available r on their mandates 
and cam Sluncti&ns, ak w8L ks ensure d e l i ~ i y  . - o I  high qualEly and high impact 
adivit hes. 

a. F Q ~  NOAS. GOCCS &vend by h e  DBM, m d  SUCs, Bdlieve each, one of 
the Cbngress-approved perlorrnanoe targets under the PIB of the PI 2021 
.GM; 



b. For G8CCS bbvereb by RA No. '1~0349, acAdw.8 the pR ysi-U ta~gsts 
dreflecrtxf in Asir approved FY 2024 Pefiomawce Scorecard! and ellgibill9y 
requimments spwlfleb in e separate guidekn'e to be issued by the GCG; 

c. For LWDs, achieve each ene.ctf h e  physical kargets as ideniikd 'by LWUA 
in:a Joint Mekawndu'm Circular tp be.igsr~aed by LWWA and DBM; and, 

d. For LGVs, achieve the perbrmance buyek bsssd on h s  Guidelines an h e  
Grant of the !PM for CGUs to be issued by the DjLG ao%d DBM: 

Th~.ageRscy performance Bn !he achievement .toC targeb shall be dm& m6nEtared 
through the use O h i t  subrnittsd W n iCd  Repddlng Syskm (URS) - generated 
6:udget and Fimandal Ac~~~ohbilltgr Rsp~rb  @FAR$) to indlimte' h e  pr.bgr&ss 
P~wards Rhe acoomplishmarnE of bmader &dorap (and sodela0 ~ u t ~ o m e s  terggkd 
by ths agency lor impmvlpap- !he Wlws of Rllplines. 

The .quarterly B F M i  6f the. agencies. as u@iaacled in the DBM UWS, shall be 
6ubm'~ckin a timely manner, l~ithln biny [30) days after the end of each quener. 
aspmvlded Under dt@m 3.15.2,of'~aknal BLjdaat Cl~ular NO. 583. purswait.to Seaion 
80, Gemmi Provisions bC Repu blie Ac! NO. 1 1 5 48 ((FY 202 1 G M ) ,  BFARs &ill Be used 
to minihi and valaate agesa'cy acoampPishmenb. 

'The Peflam;ssri~@ Reiultu shjM be assessed apd SCOM as kllows; 

4.2 Prosees .Resui&. The target under B r m s s  ~esprlts is the [gwatqr ease of 
t r a n ~ a c l ~ k  M h o t t h e  servkes covering dl govemmeth-to-cikm (G2C); 
g~vemnaent~to~Bu~Ines%s I(C28). .end ' gowmrnent-togb~emrn~~~t [62G) 
tracosaelions, This may be .aehSgwd thmwgh s@&mlinfng 9spki;ially ad hntline 
selpribes; gtandadizarien u$f frontline proeesse$ including ~ase~imgl~menfed at 
k h e ' . ~ ~ i ~ n a 8 ,  Sete$~!e, and Extension OfBiicesl; dip!~zailiofl'.e~, by dear~kflpag 
ebectrdc wonlsna,papedess 8yslpm, new w#ji;B beEi&@ ~ n l a ~ ; l F W ~  
transic!hr~s; and sth91r proma& Rrnprovernerah fur raster wnd more eHlidsnR p~dbii~ 
service dkllvsryF 

o, For deparlmentsfagmsi~~ and <GO.@Cs coveied by the DBM, We target 
Under P r m s s  ResuPb 1s t'he greater ease af hnsadion OF frontline 
sewices covtiring all govemrnent-lo.ciflzens {02C), .government-to- 
buslnews [(G~B), und gav~~rrient-m~~ubirphent (G2G) hnsactionsr. 

b; For SLBCs, the target Is b essureequsm'ty of qeryk d 9 b l ~ ~  braugh IS@- 
certified Q'MS 0s its equivglerrr% oefllfidion' of fipntliuk, 3&wlms-. 



Agendes shi~uttl rwpork and pr@?idc the c@jedively verifiable evidence 6P !heit 
&6hlwernsn!s 6n eese <of ddnb .business- .or ease d .&ransa,ct i  r the 
p@aspsc~,n of $h!e 'tm~ns.gi;khg pub[lic eig,, ectuai t+&ueB,im1 !n p m ~ ~ s ~ j i - ~ g ,  fi.JYlj y I, 

d~eumet3tify fk?q~~hht@nl, Lfairqsadioi ew,ks, and otlkr fiid,~ibId'jkpmvha&&. 
Agencies may use the #odr!ied Fom;4 to report !heir strearnlini* :and digItlza@on 
ai;compl'ishmo;nts, ISO-cetlifled CsMS.sr its equivalent wrrtifi dtion f~i'imntline 
.%~cks, seirice deliwry standardsmanuaii, (and th0 like niay -@ .us~Q as euiden-w 
!b ~eVs1ati~a~iat58n achisvem,an€a of me agmcy.. 

The Process Rasul'ls shall bs sswssec] and -redl as folrows: 

.4.3 :Flna~~#aB: &suk&.. $br ,ag;enci@$ andi G O E S  'mueed-by thie DBIM, atia'inment. 
\ of $he fy 2021 Disbursement BURS: and for SUCs fikewise; adhielre h e  FY 

2041 Bigburs4e~.ent6 B.UW and the FY 262.3 E8'm.auDtid lncorm bqak. 

Targsb under Financial Bi@slsIb. reflect final payments made & ~ r n  the agency's 
annual budget alhtmeral IIo realize D h e l r ~ ~ m m i ~ ~ d  pr-rams and prejeds b~skd 
bra the vi48kl appropriatioms  for FY 2021. Hertee' for I? 2021. agencies ohall 
acwmuaplish the fo8Rawtng DieQursem~nts BUR: 

a. E?9sbumemee1ts BUR is mqasu~ed by t h ~  ratlo' BC Waf di~bu~rsernents 
(cash and non-cash, bxcluding PS) Ca Phe Mta! okiigatlens for MOOE and 
CO made in 2021 net od goods and s@rvieeSobllgated by December 34, 
2029, birt paid on!ly in 26211; The tothi sblEgartSons for MOOE and C8 
shall refer 10 those made fmm the FY 2021 G M ,  FY 2020 G M ,  and 
Bayanihan IP appropriations grse b thelr.exbnsion .under RA N a  3 1 ST? 
end iFtA No, 4 7$261!. The 6bjektiw.i~ tm measure.the diSbumemepts for 
tR@ o b l i g ~ h ? ~  Tar MOQE endl GQ ,made. in 2025 from 811 uaRld 
epprapriiatisns. 'i'itnese shall ba net OR mnsfers to the Prscure.menie 
awics (PS), !be Philippine Jntemakional Trading. G ~ r p o ~ ~ c u n  4 PITC), 
and iqplemsnung s$bncies and units whlch h a v ~  stil1.b be lmglamentecl 
and o'utpvB bdilisrsd. ~ i n c e ;  



B, BUR for GOCCs 'Cs e~rwpuled as %!lows: 

c. Agencies wlth fund transfers either b r  rsperaiing or pr~~mm.s~bslclies 
or both, sR8iJB ~ I S P  achieve and repolpa tho Sam@ BisQuir$~mentg BUR for 
NGAs .Ibr all Vle subsidy' releases for 2021 horn the three appropriglions 
souaces above. ' 

dl BUR for S1UCs;is aornpubd as f08lsws; 

d.2 Since all ear-marked income of the SUCs (9.9,  trust funds, 
f~ternw1'& generated hcsme,, and wtdving funds) should benefit 
and improve the SUCs ogemkions; Its Dlsburqcsments utiUzahon 
rates wSII also Be1 relgutrbd foJlwing. tha forkahlisu Amexes 5,5, T$, 
and 5.2: FY 202f GA$t A c ~ ~ ~ e s l i ~ h r n e ~ b s ,  BUR Fwm bLr.$UCs. 
and A(( Earma&& ifi60he: 

The mqul~menas under the Financial Results shall be seord  as fB11ows: 

4,4 ~ i t k e d ~ l i e n t  8at.lshctlon Results. Achieve the kitshe nl~l~ent  ~sbhtac&ion 
rtyrgeb $$.prci'vid~d bshw. FOP NG&, GOGCs k v t m d  by the D'BM, and SVCs 
accomplish and submlt reports on ithe CitizenlCllenB Satiskction Suney 
(CCSS). and maslva all reporkd complaints mrn HoBlne. #$888 srsd Contact 
.C~nt@r ng Bayan [CCB); ay~d for LWDs and,GO@Cs c~vered by !?A No. 10-14$y 
acc~~rnpli~h and submit r ~ p o a ~  0n ClimC SaHsfaelirsn or feedback. system as 
pmsb~lbed by LWUA and GCG. 

a. To detsrmiwe tR6 eflectiweness of streamDinCn.g, standardization, 
digilalion, and other process Improvements in easing transactions with 
%Re public, agencies haw been e~~coumgd b efnbed'fwdback 
rnaehanissris and sfitmatlwlly msasure citizedclienf satisfaction in the 
deliwry 01 9eivIces since the IFY 201% cycle- 

Tci :p&vide evidence an [he citimdolbnrl SaQn&cbiors. msulls, agsnders 
may report !he results d the CCSS lollawing 8nner 4: ~ i l i zen /~ l i f l l  
&fkf8~'dbVI $U~"#BY. 

LWlDs and G W C s  owebed by RA No. 1&49 shall report h e  resull$ of 
their CGSS OF fedbask m&ani$m bakd.63~1 the slan?ad meMology 
And mrresljonding q,ua~kIonn~lra prmdbed by LWUA and GCG. 



b, Rssolt&on of rep.orkd sompilalfbts from Notlime #8B$B and Csrrtact 
Center agj Bayan. .Agenci~ ,~  &zdI &nsure res~kution of all complaints ahd 
gkvances on government service procedures, ads of n d  sbpes 
mpruptioas, afidEas'.other inkderenkes lo publib s~&cs  deliyt2t-y by any 
@ayemmen t agency, i ndividuali, or insbumenialities repcider8 to M elEjne 
378888 and CCB. Tlo pmvide.evidence on @aCs, agencies nay subrnik a 
repan slamma~z~wg tha #BEN$&! and CCB mmptaint? received Fn FY P0121i 
and thar status if' resblved sr pending, 

The validzition shall be cbrnplemented wEtR repons and colloctgd dak, on 
feedback arid cqmplahkls &rdm ciltizen$!clients.g8a1hepd by the OP, PMIS, 
CSC; andl PCQOlfram H d l i n ~  188868and CCB datahses:as well as the 
FOY pork Is, 

The requlseif9knts under abae @itiisrp!Ciienl Satisfactim Rea'Lalts shall b~ scored. 
as 7 0 1 1 ~ ~ s :  

To sustain Rhe In;stku Uonal izakion of mrrupljanw to'existing. gowmmenf -marldated laws 
and standards, ,agencies and their Performance Management Teem. (PhBT) shall 
continwe to Implernend, rt~oniior, and enforce lmmpl$ns@ widh the following ~peq$eilfereents 
within their agencies: 

and Eq,uipment (PP-cow CSE), 
Iridfeati! FY 2822 APP,3.a.hd the. 
reslpSts df FY' 2&Q. Adency 
~hcurbrneht. Cc!mgl@ance'~nd 
~~6fonk~cie  R.ndimtos.~(,~~~Pk) 

W R ~  the above, kndit~ogs am no longer requllied In deQem6ilng the o.vera!U PBB 
eliglblllly of 'agenclqs, cohpllanoe with these condilions shall be used as h e  basis in 
determining h e  eligbllity of responsiMe unns and in6lvldua!s..Agkncles shmld'subrnlt 
these legal ~ q b ~ 1 ~ m k n ~ s ~ d i ~ ~ 1 y  tb'khi +s!ght agencies, 

7 



6.1 For. FY .9021 BBB, the delivery units (DeJs)l of sligii blo agencies stgal! no longer 
b@ ranked, l-!owe\rer, me unitis most ~sponsibl6 far beficisncies shall be 
isobated. 

a. Based on "Palble 1, Pq be elilqibEe ;fsr Ihs FY 2021 PBB, the agency must 
abeirrp a &ah8 smre-~fj~J@asL 70 ~ g i n k ~  60 be able to alltaln at least 70 
paiiaua, the agency sh~uldi achieve a performance rating sf 4 in at least 
thme (3) cn'terla, Ln swehicase, Miye agmeywilll be e!gible, the'uni~s 
mask wsgrunsibla (inclrudlng Its Read) for the critgria st4t& in Seetion 3.4) 
with a perforrn~mce rating of below 4 will be isolated from the grantad 2h9 
FY 202 1 PBB, 

bl, The unWs mas1 ,wspons!bl'e (includiqg its head] br !he nanarnpl.iano@ 
with IRe.&gency Aicouhta,bililies pmv!dcled in Section 5.0 will1 also be 
isbJakd ~ m m  the grgnt aC the FY 2024 PBB. 

6,2 EIEgibl% DUs shall be granted FY 2021 PBB ark arnifalm rates across the agency, 
Including Its ~fficials and employees. The eawespnding ,rates of the PBB sha18 
be based on [he agency's achigved total smre as shjmn Bn Section 7.0. 

6.3 DPwdmenlt Sgcrela~les, Hleads off QE65, Chairpersohs, anel Cskri~nissi?n~ts 
of Consfitar?ional Bffioes, Heads af AaOaahed Agsriaies, PwsMentutS&f SUCs. and 
mon~sx oRci~ Heads of GGOCCs cavered by the DBM are s'ligi$;l@ only if their 
espei~dtive.agsncies. are eli~ibte,, t A  eUgI$k, their PBB fate fgr [FV 21021 shall (be 
equiw&enl to the ratas as s&abd In S6ePion 7,9 and shall be based on m ~ i f  
month& basic salory (MBS) as of December 81.2021. 

6-4 b4dn-e~ d i c b  B u a d  M~srnbok, of tGO@Cs eoverecl'by the DBM may be:sligiblb. 
tmthe PBB =with the quivalem h,,tes Colll6~ing Skthn 7.0 and th@sdcondiftions: 

a. The GBCC tias qpralifierl tor tho grant afthe FY 2921 PBB; 
b. The Board hqemhr has 90%) at-tendanoa b duly called board meetings. 

and oommlttee rneetlngs as certified by Ihe Board Seaeta@; 
c, The Board Rn~nmber has nine (9) months aggregated sewice In the 

pcuSitilon; andl 
d. The GQCC has submitted b e  lappropiate annuel Board-spprovea. 

car par at^ Bp,e~ating #Budget t~ bBM i/loIIow;ing the Corporate Bludget 
Circular No. 22 dated Qacernber 1,2048. 

6.5 Far SU&, ih cBse fiere 1s a hangs In leademhip wlthin the. year, the SUC 
Pwsidsnt who srtrvetl the longsst shall be entitled to .me PBB wiVl the. 
equlvelsnt rates ffol~lowing the prevlsllnns shbb.in Seclion 7.0. 

The PBB rak 61 the SUC Prhidept wteo sewed far a sltjafler per id  shall 119 
'based on the ~ligibiility of IRe SUC vdhere.h~/she semed.b@ Imgsst. 

6.6 To bedlgjble fbr FY 202i PBB, embloyee belonging to'the.Flrst; Seaand. and 
Third Levels shq~lld 8leeelw a mtinq of et leaat PYef'y.%tisfa&~" based on %ha 

. agencyBs CSC-ap proved SValeglc Pedormt$loe Menage men! System (SPMS) 
or the..reqaeirement lpvescrlbed by Pha CEQe; 



6 ,  Personnel in ;de8il to ano&er giwemment aaency for slrc $6) mwnths or mop 
shall be inclluded in the recipient agdncy that rakd hisfher pedomence-. The 
payment of hhe PWB shall coma fBOm the mother agency. 

8.8 Personnel M o  ~ m n s f ~ r r ~ d  from one glovernrnerlt 9 p w e y  to another agenif;y 
shall be tirtcluded by [he agenGy where hd'shs servsd the longest. Id equal 
mqnths were sewed for titach ageny, hekhe will be indude8 in lha recipient 
agency. 

6.9 OSnciabs and esnpbyees who transferred born pavernrnent apepcies that are 
rim-gartikiphtirng In the irnplenien[igsn errthe PBB &hall be rahd by !he agency 
whsrtl.3aelshe served (he langesr: Pe  ~HiciaVernplayee S ~ ~ I Y  be ellgible fdr the 
gmnt.of the PBBl on a, pro-rata basis corre$pondPwg to the aduaL langrth OF 
mpuice to the rnrtidpiisting implementing agwncy, k,s sbbd in Seedm 6,4 4 .  

6.10 An offisial or employee wRo has rendered a. minimum of wine (9) rw~nfis of 
3eiwiclelduaing the dscol ygar and kith at least EI Yew S . a U s f ~ ~ ~ t y  rating may !be 
.e;li;giBle for !Re fu18 grant of BBE. 

Gal  1 An offiela! or employe@ who rendered less lhalrS nline [EJ) ri~aurlhs but a rriinimum 
of three (3)  months 61 skwlce end with at Ie.ast a Very SaGsfaclory ratling $hall 
be slLglble €or the grant of the PBB on a prs-rats basis ccsrres~bnd2ng kQ !he 
actual Deingh sf servim mndesed, as f o l % m ;  

The folbvring are h e  valld reasons.fos an employee who may not mmt the: nlhs- 
monlh acbal service r~quimmient Po be mnsideed fcir PBBtan a pro-rata basis: 

a. Baing e newly hired employee: 
b Retirement; ' 
. ResigwaEon; 
d. kehabilitation Leave; 
e. Mat~rnity Learve.andor Paternity beava;. 
f, VamBlow or Sick Leave wim or wihou9 p ~ y ;  
g, ~chslacshipl~lwdy !kave; and/or 
A; Sabbatical Leave. 

6.72 A n  eyplayee who is an vacation or sick leave, with or wirlroul pay, for the entice 
year is noB'e16gIblb for thegrant of the PB& 

6.13 Personnel found guily of adminisiradwe andIor ~tmlnal cases 4 finall and 
execufocy judgment .in M 2021 shall no? be entitled V, the.P?B. 1 the penalw 
metad O U ~  ils.on1y a peprlmikndB iuch p~nally shall.nol cause the disquallhca ti6d 
tb jhs PBB, 



6.14 Bklicials. at14 kmplayees'who failed 1s sobtarnit the 2020 SAW as prescribed in 
the rules prodded' unth CSC Mernomndum Circular No. 3 s. 20115; or those 
who are.~~spmsibl~ far thsl nontcompliarace with t h ~  establlshrnfmt and,candluct 
of the review knd kornp!&nee pmcdure of SALN, shall npt tm entitled to fhe W 
2824 PBB, 

6.7 5 m c h l s  and .ernpil&y~es who 'bileti to liqdtlake all1 cash gdva'nceis receivd io 
f=Y 202t within the reglernentary perid, as prescribed in COA Cimdar 97002 

d a t ~ d  February 10; 1997, end wiLerated in C'OA Circubr 2Ml9iQ02 dated May 
18,2009, shall not be entitled lo the W.202 1 PBB, 

7.0 RATES OF THE PBB 

The total score as stafed in Se@ilan 4.0 shall be h e  basis in determining the atmaen! of 
the PUB an agency is- eligibls for. '$Re maximum rate of !Re PBB for agencies hal will 
achieve 100 pink-shell1 $e:BOO% of the 6% rn~njhly basia salaty {MB'S) of an 
IMivld wal as or ~ Q G c ~  bar 31,202 1. ff or Iiliastraii~n.'see Tabl~l6 bslw: 

8.0 BIMEL1NE.S AND SUBMlSSIB'MIPOsrTfNG~OF REPORTS AND WEQUCREME'MPS 

8.1 The quarterly WAR% of the agencies, a~s upldaded in the BBM WWS;shall k 
suvrtailtsd in a tirn&l.y manner,, LB-. wiBin Ihl@ (30) days .&es tho end of 'each 
quarter, as p,rawided under Item 3.152 of Nadlenal Budget Circular No. 583, 
ptrrshnt to &e3Chn 90, &nefal Pmuisbns of Republic Aet Me. $1518 (FY 2021 
W). WARS vilfl be used to assess and validate Fertomance Results. 

$.2 A11 agenbleb shhuld, swbrcall fMdm~% of owrnpllshmpnts o I  Perfomant% Ras11Uts. 
~rocess Resul8s, Financial Results, and CilizenlCllenB 3atisfac$on RisulOs (8s 
provldicsdi in $ h k n  4.8) ~n or b&'m Pobrueh2Bu 2022: &g$qdes are eiraMu.ragd 
40 make 'an pkctronic gu&rnTsshn (scanned copy of the sfficial s ~ b r n ! ~ a n  'and 
rsdhble.MS Word or E x a I  files fbt qse of the A 0  25 Sadu~tasiet). 



. 8-3 i4gen~ies shari ensvie that 811 explsnationa and juitifiitions fGr deAelen~c!es aw 
almady atlache8 in their submissian, 

8.4 T%h@ A 0  25 BATF shall conduct s p o ~ ~ c h ~ ~  to vatid& claims and cetdBcaWons 
made by  the agencies an hair submiktedpipesk~d reports andor ~ q u l ~ r n e n t s .  

8 5  Ageneles are encouraged to pwvide i ~ b ~ a t i u n  to t h ~  A 0  25 Sec~etariN Ion 
c;~rnp' l~~ncs with aha Agancy Aomuntabilities p ~ o v i d d  In SecOan 5.0. 

9 .  EFFECTS OF NOM-COMBLBANCE 

A Bepartme~nVAgeecyTGOCZClkWDLG'U, which, after due prdeess by the ovekiight 
agencb;; has k e n  determincid tt, have ~mrnrnikled a pmhiWte6W act. shall be disqualified 
from t h i : r j ~ ~  in the succeeding year bf ils irnplamenhbion. 

Mareover, h e  CS@ of Blmbudsrnan shall Rlsl the agpisipfiats admini$!iatjve c&e for 
mlspepresenhtlon In Mg submi~td/p~skd repods and requirements for.Bhe PBB, 8, 
oommission of fraud in h e  payment of the PBB, and vlolalllon of the provisions of this, 
Circular. 

46.0 COMMUNICAT[ON AND CHANCE MANAOEMENT 

(0.4 Head OC Agencies with the suggofl QO thair BMTs should eniianoe the 
lmgbmentatkm af their Internal communic&tians skabgy on the PPB and hllilJ 
the hlilipMng: 

a. Engags th,eir respqctko .employees in understandi~g the PBB. the 
pkrfutmsnce ~argelte of sheif respactiv~ agenoieSp as we18 as the sewices 
and osglputs that h e y  wi!L need to deliwr to meet these targets. 

b. Oisseminat@ the pdomance. .targets and acmmpl~ishmen& of their 
ggesreies kd their etnplofles th&ugh the ihlrane? and sther means, as 
weil as gubPioh these on their resp@tw websites f a r  the pub lid;'^ 
fnibrm&tian. 

c, Set up a Help Desk to wsporad tlo qquedes and comrnenls ctn kh12 h~ytlets 
and aclcomplishments of their agencies- The Help Deskmay be a facility' 
that is ern'bedded in tihe mspebiive wcb(~lles af agencies, 

d, ' S t  up a Cdmplabnds Mech.aribsrn lo respond tq'he BBIBdeLabed Issues 
and csncsms raised by oMdals a d  employees of their [esgedlve 
igsn'cies. S u ~ h  may be i nmrpdkd  In lhe funotions of Iheir Griervance 
Carn~Bbbe,- 

16.2 The Head of Agency sh08 d ~ i g m t e  a senior ~ffidal Who shall muve as a PBB 
fw1.person. The offices respansib88 for the pedomand maplagamenk may be 
!asked to prdvide secretarial supasof"! Ni h e  P W  and to recommend sh@giies 
to in$tll[l a wlrtwre of performancs within the agency. The nams, pmiibiom,.and 
contact d&ik (e-mail. landhlae. facsbnile. qeltular phdns] of BBB.kgI p e ~ b n s  

..sh;buld, be su~mlkted b ths A 0  25 SecreiYiaMB, 



1 

' I .  

$4.0 APPLICABILITY TO THE CONSTilVTlONAL BODOES, LES$SLATIVE AND 
J ~ ~ l ~ l b b  BRANCHES 

The: Congress, Judiciary,. and C~nstFtu?jonol Commtssigns .are enooaeuag~d to 
~QIIOW these guidelines Q be eligib!~ $or the FY 202'1 PBB. 

qetified true-copies shal~ be poqted en ~ i ~ , R & ~ ~ ~ : . ~ i @ b s i t e  aid Ute OMolal d.azdt&, 
shai8 be Fled &t the Univeenjay . . sf the',~hillpp:lies b v d  Center. 




