Republic of the Philippines
Department of Environment and Natural Resources
Visayas Avenue, Diliman, Quezon City. 1100
Tel. Nos. (632) 929-6626 to 29; VOIP Trunkline (632) 755-3300/755-3330
Website: http://www.denr.gov.ph

25 May 2022
MEMORANDUM
FOR/TO : All Staff Bureau Directors
All DENR Regional Executive Directors
All Transparency Seal Focal Persons
Staff Bureaus and Regional Offices
FROM : The Director, Strategic Communication and Initiatives Service and
Transparency Seal Focal Point
SUBJECT : FY2022 TRANSPARENCY SEAL ADVISORY NO. 3:
UPDATING OF TRANSPARENCY SEAL REQUIREMENTS FOR

PBB FY2022

This has reference to Memorandum Circular No. 2022-01 dated March 24, 2022 entitled
Guidelines on the Grant of Performance-Based Bonus for Fiscal Year (FY) 2022 under Executive
Order No. 80, s. 2012 and Executive Order No. 201, s. 2016, issued by the AO25 Inter-Agency Task
Force (IATF) which provides that one of the Good Governance Conditions (GGCs) for the grant of
Performance-Based Bonus (PBB) is the Maintenance/Updating of the Agency Transparency Seal.

Section 5 (Agency Accountabilities) of the said Memorandum states that “While the above
conditions (particularly the Updating of Transparency Seal) are no longer required in determining the
overall PBB eligibility of agencies, compliance with these conditions shall be used as the basis in
determining the eligibility of the responsible units and individuals. Agencies should submit these legal
requirements directly to the oversight agencies.”

The following are the reports to be updated or uploaded to the Agency Transparency Seal
(please follow same format): ‘

I DENR mandates and functions, names of officials with their positions and designations,
and contact information

a. | DENR Mandate, Vision, Mission

b. | DENR Directory of Officials

11 Annual Financial Reports
a. | FAR No. 1. Statement of Appropriations, Allotments, Obligations, Disbursements and
Balances (SAAOBDB)

a.1. FY2022 (Quarterly)

a.2. FY2021 (Annual)

a.3. FY2020 (Annual)

b. | FAR No. 4. Monthly Report of Disbursements (Monthly)

b.1. FY2022 (Monthly)

b.2. FY2021 (Annual)

b.3. FY2020 (Annual)

c. | BAR No. 1. Quarterly Physical Report of Operations

c.1. FY2022 (Quarterly)

¢.2. FY2021 (Annual)

¢.3. FY2020 (Annual)

Let’s Go Green!

MEMO NO, 2022 - 338



d. | BED No. 2. Physical Plan (Annual)
d.1. FY2022

d.2. FY2021

d.3. FY2020

e. | FAR No. 5. Quarterly Report on Revenue and Other Receipts (Quarterly)

e.l. FY2022 (Quarterly)

e.2. FY2021 (Annual)

e.3. FY2020 (Annual)

f. | BED No. 1. Financial Plan (Annual)

f.1. FY2022
f.2. FY2021
f.3. FY2020
IIL DBM Approved Budget and Targets (only for current year)
a. | DENR Budget FY2022
b. | Corresponding GAA Targets FY2022
IV. DENR Projects, Programs and Activities, Beneficiaries, and Status of Implementation
(only for current year - indicate if not applicable or else zero rating will be given)
a. | Enhanced National Greening Program (FY2022)
b. | Land Disposition (FY2022)
¢. | Payapa at Masaganang Pamayanan (PAMANA) (FY2022)
V. Annual Procurement Plan (APP)
a. | FY 2022 Annual Procurement Plan (APP-nonCSE) in the format prescribed under
GPPB Circular No. 07-2015 (to be posted not later than March 31, 2022)
b. | FY 2023 Indicative Annual Procurement Plan (APP-nonCSE) in the format prescribed
under GPPB Circular No. 07-2015 (to be posted not later than September 30, 2022)
c. | FY 2023 Annual Procurement Plan-Common-Use Supplies and Equipment
(APP-CSE) as prescribed by DBM Memo Circular (to be posted not later than September 30, 2022)
VL QMS Certification of at least one core process by any international organization approved
by the Inter-Agency Task Force or ISO 9001:2015 aligned QMS documents
a. | DENR Quality Policy
b. | Quality Management Manual and Annexes
c. | Quality Management Manual Annexes
d. | QMS ISO Registration Certificates (to be posted not later than December 31, 2022)
VII. | System of Ranking Delivery Units for FY2021 PBB (to be posted by October 1, 2022)
a. | Guidelines on the Grant of the Performance-Based Bonus (PBB) for FY2021 (DENR
Memorandum Circular No. 2022-11)
VIII. | The Agency Review and Compliance Procedure of Statements and Financial Disclosures
(to be posted by October 1, 2022)
a. | DENR Review and Compliance Procedure for SALN
IX. Freedom of Information (FOI)
a. | Updated DENR Freedom of Information Manual
b. | DENR Information Inventory (to be posted by January 30, 2023)
c¢. | FY2022 DENR FOI Summary Report (to be posted by January 30, 2023)
d. | FY2022 DENR FOI Registry (to be posted by January 30, 2023)
e. | Screenshot of DENR Website containing a visible and functional FOI logo linked to e-FOI portal
(www.foi.gov.ph), to be submitted through email: foipco@gmail.com on or before Jan. 30, 2023.
f | Modified One-Page FOI Manual (¢/o FOI Focal)
g. | Updated AID-FOI Tool (to be posted by January 30, 2023)
H | FOI Client/Customer Satisfaction Report (to be posted by January 30, 2023)
i. | DENR FOI Certificate of Compliance (upon issuance of PCOO)




TIMELINESS OF UPDATING/UPLOADING AND SUBMISSION OF REPORTS ON
TRANSPARENCY SEAL

Deadlines for Uploading for Regions and Staff Bureaus

The deadlines set for submission of Financial Reports by regional offices to the Central Office
(Performance Management Group) is on or before the 15" day following the end of each quarter (FAR
No. I & FAR No. 5) and 5" day following the end of the month (FAR No. 4), as stated in the attached
Memorandum dated January 08, 2021 on Reiteration on the Submission of Budget and Financial
Accountability Reports (BFARs) and other Financial Reports. Uploading of TS requirements may be
done until the 2™ day thereafter as per attached FY2022 DENR Transparency Monitoring Sheet.

Deadlines for Uploading for OSEC/Central Office

The deadline set for the submission of financial reports to the Department of Budget and
Management and Commission on Audit is on or before the 30™ day following the end of each quarter
(FAR No. 1 & FAR No. 5) and 10™ day following the end of the month (FAR No. 4). Uploading of said
reports shall be done until the 2" day thereafter.

Timeliness and Quantity Performance Rating (per SPMS Calculator)

Timeliness Quantity Rating Quantity Rating
Uploading Period Rating 39 and above 5.000 18 2.186
(based on deadline) 38 4.778 17 2.103

37 4.566 16 2.041
2 days ahead 5.000 36 4.354 15 1.990
I day ahead 5.000 T 3301 i3 1’849
On deadline 3.000 33 3.707 12 1.788
1 day late 1.990 32 3.424 11 1.707
2 days late and 1.000 31 3.212 10 1.647
beyond 30 3.000 09 1.586
No submission 0 29 2.928 08 1.505
28 2.866 07 1.444
27 2.804 06 1.384
26 2.722 05 1.303
25 2.660 04 1.242
24 2.598 03 1.182
23 2.516 02 1.101
22 2.454 01 1.040
21 2.392 0 0
20 2.309 TS SPMS Target: 30
19 2.248

For your information and compliance.

ce: The Assistant Secretary for Policy and Planning
Vice-Chair, Performance Management Group

The Director, Planning and Policy Service Office



FY2022 DENR TRANSPARENCY SEAL (TS) MONITORING SHEET

AGENCY’S MANDATE, VISION, MISSION
AND LIST OF OFFICIALS

(Regional Offices and Staff Bureaus)

Office:

DENR mandate, vision and mission

List of DENR officials and their contact
information (Updated per S.O issued)

ANNUAL FINANCIAL REPORTS

FAR No. 1: Statement of Appropriations,
Allotments, Obligations, Disbursement & Balances

a.l

FAR No. 1

Q1 Report
(on or before April 17,
2022)

a2

FAR No. 1

Q2 Report
(on or before July17,
2022)

a3

FAR No. 1

Q3 Report
(on or before
October 17, 2022)

a4

FAR No. 1

Q4 Report
(on or before January
17, 2023)




B. | FAR No. 4: Summary Report on Disbursements
b.1 | FAR No. 4 January report (on or
before Feb 6,2022)
February report
(on or before March 6,
2022)
March report
(on or before April 6,
2022)
b.2 | FAR No. 4 April report (on or
before May 6, 2022)
May report (on or
before June 6, 2022)
June report
(on or before July 6,
2022)
b.3 | FAR No. 4 July report (on or
before Aug 6, 2022)
August report (on or
before Sept 6, 2022)
Sept report
(on or before Oct 6,
2022)
b.4 | FAR No. 4 Oct report (on or before

Nov 6, 2022)
November report
(on or before Dec 6,
2022)
December report
(on or before Jan. 6,
2023)




C. | BAR No. 1: Quarterly Report of Operations
(Deadline: Submission to Central Office is on or
before 30" day after the end of each quarter)
c.1 | BAR No. 1: Q1 Report (on or before
May 01, 2022)
c.2 | BAR No. 1: Q2 Report (on or before
August 01, 2022)
c.3 | BAR No. 1: Q3 Report (on or
before Nov 01, 2022)
c.4 | BAR No. 1: Q4 Report (on or
before Feb 01, 2023)
D. | Physical Plan FY2021 (BED No. 2) To be posted on or
Deadline: November 29, 2020 as per Approved | before Nov. 29, 2021
FY2022 Operational Planning Guidelines
E.. | FAR No. 5. Quarterly Report on Revenue and
Other Receipts (Quarterly)
e.l | FARNo. 5 Q1 Report
(on or before April 17,
2022)
e.2 | FARNo. 5 Q2 Report
(on or before Julyl17,
_ 2022)
e.3 | FARNo. 5 Q3 Report
(on or before
October 17, 2022)
e.4 | FARNo. 5 Q4 Report
(on or before January
17,2023)
F. | BED No. 1. Financial Plan (Annual) To be posted on or

Deadline: November 29, 2021 as per Approved
FY2022 Operational Planning Guidelines

before Nov. 29, 2021




I11. | DBM APPROVED BUDGET AND TARGETS
a. | Budget FY2022 Upon availability from
DBM website (Feb 8, 2022)
b. | TargetssMFOs/GAA Targets FY2022 Upon availability from
DBM website (Feb 8, 2022)
IV. | PROJECTS, PROGRAMS AND ACTIVITIES, BENEFICIARIES,
AND STATUS OF IMPLEMENTATION (FY2022)
a. | Enhanced National Greening Program
b. | Land Disposition
c. | Payapa at Masaganang Pamayanan (PAMANA)
V. | ANNUAL PROCUREMENT PLAN (APP)

FY 2022 Annual Procurement Plan (APP-

nonCSE) in the format prescribed under
GPPB Circular No. 07-2015

Not later than March 31,
2022

Indicative Annual Procurement Plan for

FY 2023 (APP-nonCSE) in the format prescribed
under GPPB Circular No. 07-2015

Not later than
September 30, 2022

FY 2023 Annual Procurement Plan-Common-
Use Supplies and Equipment
(APP-CSE) as prescribed by DBM memo circular

Not later than September
30,2022

QMS CERTIFICATION BY ANY INTERNATIONAL ORGANIZATION APPROVED BY THE

INTER-AGENCY TASK FORCE OR ISO 9001:

2015 ALIGNED QMS DOCUMENTS

DENR Quality Policy

Quality Management Manual

Quality Management Manual Annexes

QMS ISO Registration Certificates

Not later than December
31,2022




SYSTEM OF RANKING DELIVERY UNITS

Guidelines on the Grant the Performance-Based
Bonus (PBB) for FY 2022 (DENR MC-2022-11)

On or before October 01,
2022

THE AGENCY REVIEW AND COMPLIANCE PROCEDURE OF STATEMENTS AND

FINANCIAL DISCLOSURES

DENR Review & Compliance Procedure for SALN

To be posted not later than
October 1, 2022

FREEDOM OF INFORMATION MANUAL

Updated DENR Freedom of Information Manual

Reposting only, if there is
revision on the manual

DENR Information Inventory To be posted by January
30,2023

FY2021 DENR FOI Summary Report To be posted by January
30,2023

F Y2021 DENR FOI Registry To be posted by January
30, 2023

Screenshot of DENR Website containing a visible To be submitted through

and functional FOI logo linked to e-FOI portal
(www.foi.gov.ph)

email: foipco@gmail.com
on or before Jan 30, 2023

Modified One-Page FOI Manual (c/o FOI Focals) To be posted by January
30,2023

Updated AID-FOI Tool To be posted by January
30,2023

FOI Client/Customer Satisfaction To be posted by January
30,2023

DENR FOI Certificate of Compliance (upon

issuance of PCOO)

Monitored by: , TS Focal
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INTER-AGENCY TASK FORCE ON THE HARMONIZATION OF e e
NATIONAL GOVERNMENT PERFORMANCE MONITORING, INFORMATION AND REPORTING SYSTEMS
(Admirisirative Qrder No, 25 5. 201} ‘ ‘

TO

MEMORANDUM CIRCULAR NO. 2022- 1

March 24, 2022

ALL HEADS OF DEPARTMENTS, BUREAUS, OFFICES AND OTHER
AGENCIES OF THE NATIONAL GOVERNMENT, INCLUDING
CONSTITUTIONAL COMMISSIONS, CONGRESS, THE JUDICIARY, STATE
UNIVERSITIES AND COLLEGES, GOVERNMENT-OWNED OR-
CONTROLLED CORPORATIONS, LOCAL WATER DISTRICTS, AND
LOCAL GOVERNMENT UNITS

SUBJECT: GUIDELINES ON THE GRANT OF THE PERFORMANCE-BASED BONUS

(PBB) FOR FISCAL YEAR 2022 UNDER EXECUTIVE ORDER (EQ) NO. 80,
5. 2012 AND EO NQO. 201, S. 2016

1.0

PURPOSE

This Circular is being issued fo prescribe the criteria and conditions on the grant of the
PBB for FY 2022 pedformance, {o be given in FY 2023. In FY 2021, a simplified
scheme was adopted to strengthen the effectiveness of the existing incentive system
and assist agencies in achieving the goals and expected outcomes of the goavernment.
Under the simplified scheme, the PBB criteria were classified according to the four
dimensions of accountabilities. The good governance conditions were considered
separate agency accountabilities. A scoring system for accomplishments was
introduced, which alsa enables agencies to conduct self-assessment of their overall
performance. The agency score was tied-up to the rates of incentives and higher
threshold for individual performance rating was required in order to be eligible for the
performance-based incentive.

The FY 2022 cycle shall continue to observe the simplified PBB scheme. The FY 2022
PBBE will sustain focus on results especially on the delivery of agency performance
commitments and optimum utilization of agency bucdget, and make stronger the roles
of agencies in ensuring accountability for results of their delivery units. Further, the FY
2022 PBB shall measure and evaluate agency performance highlighting the public's
satisfaction with the quality of public service delivery, utilization of resources, and
strengthened agency stewardship. The FY 2022 PBB shall faciltate a more
transparent and ohjective assessment of performance and timely release of the PBB

{o ¢ligible agencies.
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3.0

COVERAGE

The FY 2022 PBB covers all departments, bureaus, offices, and other agencies of the
National Govemnment, including Constitutional Commissions, Other Execulive Offices
(OEOs), Congress, the Judiciary, State Universities and Collages (SUCs),
Government-Owned or-Controlled Corporations (GOCCs), Local Water Districts
(LWDs), and Local Government Units (LGUs). For the list of departments/agencies
and SUCs enrolled in the FY 2022 PBB, please refer to Annex 1: Master List of
Deparimenis/Agencies and State Universtties and Coileges.

21  The implementation of this Circular shall be done in close coordination with the
following agencies:

a. Department of Budget and Management (DBM) for the Departments and
aftached agencies,

b. Office of the President-Office of the Executive Secretary (OP-OES),
Office of the Cabinet Secretary (OP-OCS), and DBM for OEOCs, including
the OP-attached agencies and the GOCCs covered by the DBM;

¢. Cummission on Higher Education (CHED) for SUCs;

d. Govermnance Commission for GOCCs (GCG) for GOCCs cavered by
Republic Act (RA) No. 10149;

e. Local Water Utilities Administration {(LWUA) for LWDs; and

f  Department of the Interior and Local Government (DILG) for LGUs.

Accordingly, consistent with this Circular, the DILG, the LWUA, and the GCG
shall issue separate guidelines for the grant of the FY 2022 PBB for LGUs,
LWDs. and GOCCs covered by RA No. 10148, respectively, containing the
specific targets/requirements to be satisfied by their covered agencies.

2.2  The personnel of agencies holding regular, contractual, and casual positions
are covered by this Circular. Excluded from the coverage herein are individuals
engaged without employer-employee relationship and funded from non-
Personnel Services budget.

ELIGIBILITY CRITERIA

To be eligible for the grant of the FY 2022 PBB, each agency must satisfy the criteria
and conditions under the four (4) dimensions of accountability: Performance Resuilts,
Process Results, Financial Results, and Citizen/Client Satisfactlon Resuits and
attain a ‘otal score of at lzast 70 points, and achieve at least a rating of 4 for at least
three (3) criteria based on the PBB Scoring System as will be discussed in detail in
Section 4.0.

Similar to FY 2021 PBB, the Performance Results refer to the accomplishment of ihe
Congress-approved performance targets under the Performance-Informed Budgeting
(PIB) of the FY 2022 General Appropriations Act (GAA). The Process Results refer
to the achievements in ease of doing business/ease of transaction with the agency as
a result of streamlining, standardization e.g., through the ISO-certified QMS or ifs
equivatent, digitization, systems and procedures reengineering, and other related
improvements. The Financial Results refer to the actual spending of the agency's
budget allotment vis-a-vis the realization of the committed programs and projects

2



4.0

based on the FY 2022 GAA. The Citizen/Client Satisfaction Results refer to the
achievements in satisfying the quality expectations of the transacting public/client.

For FY 2022 PBB, the Agency Accountability requirements as discussed in Section
5.0 are retained and shall be used as the basis in determining the eligibility of
responsible units and individuals,

FY 2022 PBB TARGETS, ASSESSMENT, AND SCORING SYSTEM

The agency accomplishments for each of the criteria shall be rated using a scale of 1
to 5 (where 5 is the highest). Each criterion has an assigned weight, as shown in Table
1. The maximum score that may be obtained by the agency is 100 points. To be eligible

for the FY 2022 PBB, the agency must attain a fotal score of at least 70 points, and
achieve at least a rating of 4 for at least three (3} criteria.

TABLE 1: FY 2022 PBB SCORING SYSTEM

- PERFORMANCE RATING.

CRITERIA AND
WEIGHT |
N
CONE_"TFO : S ‘ 1 2 3 4 §

B pcims | 10points | 15points | 20 points | 25 points
5points | 10paints | 15points | 20 points | 25 points |

h polnté 10 points 15 polnlé | ZOpoints | 25 points !
1 Citizen/Client Satisfaclion

!_Resu[ts 5 points‘ 10 points 15 points 20 points | 25 points i
As can be gleaned in Table 1, a performance rating of 4 in all criteria will yield a total
score of 80 points for the agency. In case the agency fails to meet a rating of 4 in at
least three (3) criteria, the unit most responsible (including its head) for the criteria with
a performance rating of below 4 will be isolated from the grant of the FY 2022 PBB.

. Performance Results

Pracess Resuits
i Financial Results

N o}

4.1 Performance Results. The targets under Performance Results enable agencies
to concentrate their efforls and available resources on their mandates and core
functions, as well as ensure delivery of high quality and high impact activities.

a. For NGAs, GOCCs covered by the DBM, and SUCs, achieve gach one of
the Congress-approved performance targets under the PIB of the FY 2022
GAA;

b. For GOCCs covered by RA No. 10148, achieve the physical targets
reflected in their approved FY 2022 Performance Scorecard and eligibility
requirements specified in a separate guideline to be issued by the GCG;

c. For LWDs, achieve each one of the physinal targets as identified by LWUA
through separate guidelines; and,

d. ForLGUs, achieve the performance targets based on the Guidelines on the
Grant of the PBB for LGUs to be issued by the DILG and DBM.

The agency performance in the achievement of targets shall be closely monitored
through the use of the Unified Reporting System (URS) - generated Budget and
Financial Accountability Reports (BFARS), which should be submilled in a timely

3



4

manner, i.e., within thirty {30) days after the end of each quarter, as provided
under ltem 3.19.2 of DBM National Budget Circular No. 587, pursuant to Section
00, General Provisions of Republic Act No. 11639 (FY 2022 GAA), to indicate
the progress towards the accomplishment of breader—scetoral—and-societal-—-
outcomes targeted by the agency for improving the lives of Filipinos.

BFARs will be used to monitor and validate agency accomplishments. For
deficiencies or non-aitainment of FY 2022 targets, justifications must be
submitted together with the prescribed BFAR forms to the Commission on Audit
(COA), the DBM, and the Bureau of Treasury (BTr), as applicable through the
DBM URS, thirty (30) days after the end of the 4+ quarter of FY 2022.

The requirements under Performance Results shall be assessed and scored as
follows:

TABLE 2: RATING SCALE FOR PERFORMANCE RESULTS

1 2 3 4 5 |
fdct loss than B0% | Melless than 80% | Mstatleast B0% of | Metatleast B0%of | W oop oo of
of performance of periormance perfonmaree performance ‘th & Congress-

4.2

indicatcrs of the ndicatars af the indicators of the indicators uf Ihe ved
Congress-approved | Congress-appreved | Congress-appraoved | Cangress-spproved ar?p;:;':ffcp
perormance performance performarce performance p;aa N s for
targets for FY 2022; | targets for FY 2022: | ta-goets for FY 2022 ta-gets for FY 2022; Frgza;ggr
deficlencies dua deficiencies due deficiencies due | deficiencios due I pert :
fa conlroliable to uncontroliable to controliable | te uncontrollable (@ "F: L?iuglr{:::;me

factors

factors factors factors i

Process Results. The target under Process Results is the grealer ease of
transaction of core services based on mandated functions (external} covering
government-fo-citizens  (G2C),  government-to-businesses  (G2B), and
government-to-government {G2G) transactions, and the administrative and
supporting services (internal) within the agency.

The ease of transaction of critical external and internal services may be achieved
through streamiining; standardizalion of core processes including those
implemcnted at the Regional, Satellite, and Extension Offices; digitization e.g.,
by developing electronic or onfine paperless systems, new service defivery
channels, contactless transactions; and systems and procedures reengineering
for faster, easily accessible, seamless, and more efficient public service delivery.

421 For FY 2022, the target will be substantive improvements in ease of
doing businessfease of transaction with respect to two (2) critical
services consisting of one (1) core service (external) based on the
mandated function of the agency and one (1) support/administrative
service (internal) as declared in the agency’s/SUC's updated Citizen’s
Charter and in line with the Anti-Red Tape Authority (ARTA)'s Whole-of-
Government (WOG) Reengincering Manual.

In the process of improving the services of agencies and in promoting the
WOG approach in the hureaucracy, the ARTA enjoins all government
agencies 10 adopt the WOG Reengineering Manual as a tool in the
reengineering of govemment services which focuses on the reengineering
of systems ancd procedures, It aims to supporl govemment agencies
towards @ new way of service delivery, giving better services for citizens

4



through improvements in government agencies working in a more
integrated, WOG approach.

As defined in ARTA MC 2019-002-A", the services may be categorized
based on the following:

a.

External services - refer to government services applied for or
requested by external citizens ar clients or those who do not form

part or belong to the government agency or office.

Internal services - refer to government services applied far or
requested by internal clients or individuals who are within the
respective government agency or office, such as, but not limited to,
its personnel or employees, whether regular or contractual. Internal
services include services such as, but are not limited to, hack-
end/support services to regulatory funclions related to permitting,
licensing, and issuance of a privilege, right, reward, clearance,
authorizing, or concession.

4.2.2 In selecting the critical services to be prioritized by the agency (and which
will be validated later by the ARTA for purposes of determining eligibility
for the PBB), the following factors shall be considered. The selected
critical service is:

a.

A core service which is a process needed to achieve the overall
mission and objectives of the public sector organization. These
services may refer to those that are aligned with the agency's
mandate and main functions.

The most complained service with the greatest number of
complainls received by the agency and other complaints-handling
agenciss.

The service/s with the greatest number of pending
transactions or backlogs that went beyond its prescribed
processing lime as declared in the agency's Citizen’s Charter.

A service that generates incomef/revenue for the government.

A service attributable to the Major Final Outputs
(MFOs)/Programs of agencies.

A service that involves inter-agency action to complete the
transaction.

4.2.3 The agencies and SUCs may use the concepts and tools indicated in the
WOG Reengineering Manual in their reengineering efforts and may refer
o the submitted initial Reengineering Plan to ARTA as the basis in
prioritizing areas for improvement. The results of the implemented
reengineering plan shall be reported through Arninex 2: Modified Form A
which also contains a guide in accomplishing said form. Agencies and

1 Supplementsl Guidelines on ARTA Memorandure Ciroar No. 2018-002 5., 2019 Guidefines on the fmplemantation of fhe Cifiren's
Charicr in Compfiance with RA Na. 17932
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SUCs must reperd objectively verifiable evidence of achievements in
ease of doing business/ease of transaction using Annex 2.

The report should highlight the tangible improvements from the
viewpoint of the transacting publiciclient in terms of access,
turnaround time, transaction costs, documentary and other
requirements. Proof or evidence may be any of the following:

a.

ISO-QMS certification or equivalent certification, which covers the
selected critical external and internal services. The ISO-QMS
certification or equivalent certification of critical external and
internal services of the agency must be valid as of 31 December
2022. The certificate must indicate the scope of certification. It is
reminded that agencics must pursue continued certification, i.e.,
ensure that there is no gap or minimal gap in terms of the expiration
of its previous certification and the effectivity datc of its existing
cerlification, except with justifiable reasons, e.g.. change of
certification body which may cause a gap in the certification. For
specific details on the validation of ISO QIS certification submitted
as evidence or requirement, and the list of the acceptable ISO QMS
and equivalent certifications, please refer to Annex 3 Guideliries on
the validation of I1SQ Quality Management System (QMS)
Certification/Recertification.

Most current and updated Citizen's Charter, reflecting the agency's
improved and streamlined/re-engineered system and procedure for
all its government services to citizens, businesses, and government
agencies as prescribed by ARTA.

Report on the digitization initiatives or digital transformation of
external and intemal services through the development of
glecironic or online andfor papetless application systems, payment
systems, new service delivery channels, contactless transactions,
and other process improvements using information technology. The
report should highlight the tangible results of digitization in terms of
ease ot doing business or ease of transaction from the point of view
of the transacting public/client.

Standard operating procedures, manual or documentation of
service delivery standards for frontline and non-frontline services of
the agency, including thuse implemented at the Regional, Satellite,
and Extension Offices. The report should highlight the tangible
results of standardization of the frontline and non-frontline services
in assuring ease of transaction and doing business with the agency.

[47]
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The requirements under Process Results shall be assessed and scored as
follows:

TABLE 3: RATING SCALE FOR PROCESS RESULTS

{Agencies and SUCS)

1 2 3 4 5
: . Anhieved Achieved
No substantial | Achieved a;rmrtev?'d' substantial substantial
Improvement in | substantial | sdbslan '?[ 4 improvemenis to improvements to
gase cf improvaments {o lm;;rotv;l;’l:ancﬁoo ease lransaction ease transaction
{ransaction in both | easc transaction eass n n in external but in priority core !
external core and in internal ) ‘ non-priority core | service (external) |
internz| servicos service | external Is ervice service and and internal
! only internal service service |

Financial Results. For agencies and GOCCs covered by the DBM, attainment
of the FY 2022 Disbursement BURs; and for SUCs likewise achievs the FY 2022
NDisbursements BUR and the FY 2022 Earmarked Income targets.

Targets under Financial Results reflect final payments made from the agency’s
annual budget allotment (u realize their committed programs and projects based
on the valid appropriaticns for FY 2022. Hence for FY 2022, agencies shall
accomplish the following Dishbursements BUR:

4.3.1 Disbursements BUR — is measured by the ratio of total disbursemenis
(cash and non-cash, excluding Personnel Services) to the total
obligatinns for Maintenance and Other Operating Expenses (MOOE) and
‘Capital Outlays (CO) made in 2022, net of goods and scrvices obligated
by December 31, 2021, but paid only in 2022, The total obligations for
MOOE and CO shall refer to those made from the current appropriations
undsr the FY 2022 GAA and the continuing appropriations under FY
2021, respectively. The objective is lo measure the disbursements for
the obligations for MOOE and CO made in 2022 from all valid
appropriations. Transfers to other agencies shall not be considered as
disbursements until such time such transferred funds have been actually
utilized for payment, inspection and acceptance of goods delivered and
services rendered. Hence:

Total Disbursemenis {cash and nor-cash, exciuging Personnel Serdces).

Disbursementis BUR = net of payments made In 2022 for aast years’ obligations

Tatal Obligations

4.3.2 BUR for GOCCs is computed as follows:

Disbursements BUR = Total Actual Disbursement/Total Actual
Obligations (both net of Personnel Services)

4.3.3 Agencies with fund transfers either for operating or program subsidies
or both shall also achieve and report the same Disbursements BUR for
NGAs for all the subsidy releases for FY 2022 from the aforementioned
appropriations sources.



4.4

4.3.4 BUR for SUCs is computed as follows:

a. Disbursements BUR is the same as the computation under
Section 4.3a.

b. Since all earmarked income of the SUCs (e.q., trust funds, internafly
generated income, and revolving funds) should benefit and improve
the SUCs operations, its Disbursements utilization rates will also be
reported folliowing the formats in Annexes 4, 4.1, and 4.2: FY 2022
GAA Accomplishments, BUR Form for SUCs, and All Earmarked
Income. :

Same as the Performance Results, the agencies must ensure the submission of
the quarterly BFARs through the DBM-URS, in a timely manner within thirty (30)
days after the end of each quarter. The submitted FY 2022 Financial
Accountability Reports (FAR) No.1 Statement of Appropriations, Allotments,
Obligations, Disbursements, and Balances {SAAODB) shall be the basis in
determining the FY 2022 BUR accomplishment of agencies.

The requirements under the Financial Results shall be assessed and scored as
follows:

TABLE 4: RATING SCALE FOR FINANGIAL RESULTS

1 2 3 | 4 5
1-19% 20-38% A0-59% l 60-79% 80-100%
Rishursements Disbursemenis Disbursemenls Dishurscmenis Disbursements
BLR BUR BLR i BUR BUR

Citizen/Client Satisfaction Results. For NGAs, GOCCs covered by the DBM,
and SUCs, accomplish and submit reports on the Citizen/Client Satisfaction
Survey (CGSS), and resolve all reported complaints from Holline #8888 and
Contact Center ng Bayan (CCB); and for LWDs and GOCCs covered by RA No.
10149, accomplish and submit reports on Client Satisfaction or feedback system
as prescribed by LWUA and GGCG.

4 .4.1 Forevidence on the citizen/client salisfaction results, agencies may report
the results of the CCSS using Annex 5. Said report should follow the
prescribed requirements and rating scale as stated in Annex 5. The
report should include a description of the methods and rating scale used
in determining the FY 2022 Overall Satisfaction Score for its services.
The agencies shall report the overall agency rating in the service quality
dimensions and overall agency citizen/client satisfaction score for the
reported services.

LWDs and GOCCs covered by RA No. 10149 shall report the results of
their CCSS or feecback mechanism based on the standard methodology
and corresponding questionnaire prescribed by LWUA and GGG.

4.4.2 Resolution and compliance to reported complaints from Hotline
#8888 and Contact Center ng Bayan [CCB). Agencies shall ensure the
resolution of all complaints and grievances reported to Hotline #8888 and

8



CCB, and their compliance to the 72-hour prescribed period to take
aclions on complaints as provided in EO No. 6, 5. 2016.

Reported complaints and grievances shall cover govemment service and
procedures of the agencies, acts of red tape, corruption, and/or other
interferences to public service delivery by any government agency,
individuals, or instrumentalities.

To provide evidence cn this, agencies may submit a report summarizing
the Hatlinc #8888 and CCB complaints received in FY 2022 and their
status if resolved or pending. The validation shall be complemented with
reports and collected data on feedback and complaints from
citizens/clients gathered by the Office of the President, Presidential
Management Staff, Civil Service Commission, and Presidential
Communications Operations Office from Hotline #8888 and CCB
databases, as well as the Freedom of Information (FO!} portals.

To determine the resolution and compliance rates to Hotline #8888 and
CCB complaints, agencies may refer to ifem 1V of Annex 5 or with the
definitions provided in Section 2.4.2¢c of MC No. 2021-2,

The requirements under the Gitizen/Client Satisfaction Results shall be assessed
and scored as follows:

TABLE 5; RATING SCALE FOR CITIZEN/CLIENT SATISFACTION RESULTS

No submission!
Did not conduct
CCSss-

2 3 4 5
Average More than High satisfaction High
satisfaction rate | average rate with rata with 100% satisfaclion rate
with unrcsolved unresolved complainis with 100%

complsints and
at least 30%

compliance rate to |

complainis and
at least 50%
compliznce raie fo

resolved and
at least 80%
campliance rate to
#8888 and CCB

complaints
resolved and
compliance rate to
#4888 and CCB

#RBAR and CCE_ | #B88E and CCB

5.0 AGENCY ACCOUNTABILITIES. To sustain the institutionalization of compliance to
existing government-mandated laws and standards, agencies and their Performance
Management Team (PMT) shali continue to implement, monitor, and enforce
compliance with the following requirements within their agencies. See Annex 6: FY 2022
Agency Accountability Timelines ‘

TABLE 6: AGENCY ACCOUNTABILITIES

a. Updating of Transparency Seal

b. Compliance to Audit Findings and Liguidation of Cash
Advances

c. Compliance with the Freedom of Information (FOI) Program

i Agency
Accountabilities

Exisling d. Submission and Review of Statement of Assets, Liabilities, and

. PhilGEPS posling of all invitations to bids and ewarded

. Posting of Indicative FY 20223 APP-non CSE

Nei Worth (SALN)

contracts {(Annex 7)
FY 2022 Non-Commen Use Supplies and Equipment {APP-ncn
CSE)




6.0

FY 2022 PBB

TABLE 6: AGENCY ACCOUNTABILITIES
h. FY 2023 Annual Procurement Plan-Common Use Supplies and

Equipment (APP-CSE) (Annex &)
. Results of FY 2021 Agency Procurement Compliance and
| Performance Indicators (APCPI) System
' Uindertaking of Early Procurerment Activities covering FY 2023
Procurement Projecls

New Agency | k  Designation of the Agency’s Committee on Anti-Red Tape
Accountabilities | (CART]

beginning

—

. Compliance with the National Competition Policy (NCP)

5.1 Compliance of agencies on the designation of a Committee on Anti-Red

5.2

Tape (CART) pursuant to Section 1, Rule Il of the Implementing Rules and
Regulations of RA No. 11032 and in accordance with the issued ARTA
Memorandum Circular 2020-007 or “Guidelines on the Designation of a CART".

Directing the Adoption and Implementation of the National Competition
Policy (NCP). All agencies are directed to adopt and implement, following their
respective mandates, the NCP and its key elements, as corttained in the National
Economic and Development Authority and Philippine Competition Commission
(PhCC) Joint Memorandum Circular No. 01-2020, s. 2020. Covered agencies as
identified in Annex 9 shall:

a. review atleast one (1) policy, issuance, rules, and/or regulations relevant

to market competition based on the application of the Competition Impact

Assessment (CIA) by 30 November 2022;

designate a focal personfunit for NCP implementation;

c. record attendance of a focal person and his/her feam to trainings on the
CIA tool and other competition law-related seminars; and

d. provide a list of agency’s policy issuances, rules and/or regulaticns
relevant to market compelilion. See Annex 9.7

=

If there are no such relevant policy issuances, rules, and/or regulalions, a
certification signed by the head of agency stating that there is none, shall be
submitted. See Annex 9.2

While the above-mentioned conditions are no longer required in determining the overall
PBB eligibility of agencies, compliance with these conditions shall be used as the basis
in determining the eligibility of responsible units and individuals. Agencies should submit
these legal requirements directly to the validating agencies.

ELIGIBILITY OF DELIVERY UNITS AND INDIVIDUALS

6.1

For FY 2022 PBB, similar to FY 2021 PBB, the delivery units (DUs) of eligible
agencies shall no longer be ranked. However, the unit/s most responsible for
deliciencies shall be isolated.

6.1.1 Based on Table 1, to be eligible for the FY 2022 PBB, the agency must
attain a total score of at least 70 points and achieve at least a rating of 4
for at least three (3) criteria. To he able to attain at least 70 points, the
agency should achigve a performance rating of 4 in at least three (3)
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6.2

6.3

6.4

6.5

6.6

6.7

6.8

criteria. In case the agency fails to meet a rating of 4 in at least three (3)
criteria, the unit/s most responsible (including its head) for the criteria
stated in Section 3.0 with a performance rating of below 4 will be isolated
from the grant of the FY 2022 PBB.

6.1.2 The unit/s most responsible (including its head) for the non-compliance
with the Agency Accountabilities provided in Scction 5.0 shall also be
isolated from the grant of the FY 2022 PBB.

Eligible DUs shall be granted FY 2022 PBB at uniform rates across the agency,
including its otficials and employees. The corresponding rates of the PBEB shall
be based on the agency's achieved total score as shown in Section 7.0.

To be eligible for FY 2022 PBB, employees belonging to the First, Second, and
Third Levels should receive a rating of at least "Very Satisfactory” based on the
agency's CSC-approved Strategic Performance Management System (SPMS)
or the requirement prescribed by the CESB.

Department Secrelaries, Heads of OEQs, Chairpersons, and Commissioners
of Constitutional Offices, Heads of Attached Agencies, Presidents of SUCs, and
non-ex officio Heads of GOCCs covered by the DBM are eligible only if their
respective agencies arc cligible. If eligible, their PBB rate for FY 2022 shall be
equivalent to the rates as stated in Section 7.0 and shall be based on their
monthly basic salary (MBS) as of December 31, 2022.

Non-ex officic Board Members of GOCCs covered by the DBM may be eligible
to the PBB with the equivalent rates following Section 7.0 and these conditions:

a. The GOCC has qualificd for the grant of the FY 2022 PEB,

b. The Board Member has 90% attendance to duly called board meetings
and commillee meetings as certified by the Board Secretary;

c. The Board Member has nine (9) months aggregated service in the
position; and

d. The GOCC has submitted the appropriate annual Board-approved
Corporate Operating Budget to DBM following the Corporate Budget
Circular No. 22 dated December 1, 20186.

For SUCs, in case there is a change in leadership within the year, the SUC
President who served the longest shall be entitled to the PBB with the
equivalent rates following the provisions stated in Section 7.0

The PBB rate of the SUC President who served for a shorter perio¢ shall be
based on the eligibility of the SUC where he/she served the longest.

To be eligible for FY 2022 PBB, employees belonging (o the First, Second, and
Third Levels should receive a rating of at least “Very Satisfactory” based on the
agency's CSC-approved Strategic Performance Management System (SPMS)
or the requirement prescribed by the Career Executive Service Board (CESB).

Personnel in detail to another government agency for six (8} months or more
shall be included in the recipient agency that rated his/her performance. The
payment of the PBB shall come from the mother agency.
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6.9

6.10

6.11

6.12

6.13

6.14

<

Personnel who transferred from one government agency to another agency
shall be included by the agency where hefshe served the longest. If cqual
months were served for each agency, he/she will be included in the recipient

agency.

Officials and employees who transferred from government agencies thal are
non-participating in the implementation of the PBB shall be rated by the agency
where he/she served the longest; the official/femployee shall be eligible for the
grant of the PBB on a pro-ata basis corresponding to the actual length of
service to the participating implementing agency, as stated in Section 6.12.

An official or employee who has rendered a minimum of nine (8) months of
service during the fiscal year and with at least a Very Satisfaclory rating may be
eligible for the full grant of the PBB.

An official or employee who rendered less than nine (2) months but a minimum
of three (3) months of service and with at least a Very Satisfactory rating shall
be eligible for the grant of the PBB on a pro-rata basis corresponding to the
actual length of service rendered, as follows:

AR O L
-

) PER . o BB

LENGTH OF SERVICE % OF PBB
& months but less than @ months 9%
7 months b-ut loss than 8 months 80%
6 months but less than 7 months 70%
5 months bul less than 6 months 60%
4 months but less than § months 50%
3 months but less than £ months 4D%

The following are the valid reasons for an employee who may not meet the nine-
month actual setvice requirement to be considered for PBB on a pro-rata basis:

Being a newly hired employee:
Retirement;

Resignation;

Rehabilitalion Leave;

Maternity Leave and/or Paternity Leave;
Vacation or Sick Leave with or without pay;
Scholarship/Study Leave; and/or
Sabbatical Leave.

SQ@ P RN T

An employee who is on vacation or sick leave, with or without pay, for the entire
year is not eligible for the grant of the PBE.

Personnel found guilty of administrative and/or criminal cases by final and
executory judgment in FY 2022 shall not be entitled to the PBB. If the penalty
meted out is only a reprimand, such penalty shall not cause the disqualification
to the PBB.
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6.156

6.16

Officials and employees who failed to submit the 2021 SALN as prescribed in
the rules provided under CSC Memorandum Circular No. 3 s. 2015; or those
who are responsible for the non-compliance with the establishment and conduct
of the review and compliance procedure of SALN, shall not be entitled to the FY
2022 PBB.

Officials and employecs who failed to liguidate all cash advances received in
FY 2022 within the reglementary period, as prescribed in COA Circutar 97-002
dated February 10. 1997, and reiterated in COA Circular 2009-002 dated May
18, 2009, shall not be entitled to the FY 2022 PBB.

7.0 RATES OF THE PBB

The total score as stated in Section 4.0 shall be the basis in determining the amount of
the PBB an agenoy is eligible for. The maximum rate of the PBB for agencies that will
achieve 100 points shall be 100% of the 65% MBS of an individual as of December 31,
2022. For illustration, see Table 6 below:

TABLE 8: RATES OF THE PBB

TOTAL SCORE PEB RATES
, 65%
100 pomts 100% of the 85% monthly basic salary
61.75%
95 polnts 05% of the 65% monthly basic salary
. . 58.5%
N 90 points 80% of the 65% monthly basic salary
T 85 points 55.25%
VP 85% of the 65% monthly basic salary
80 points 52%
P 80% of the 65% monthly basic salary
, 48.75%
7Spoints | 75e of the 65% monthly basic salary
70 points 45.5%
points 70% of the 65% monthly basic salary

8.0 TIMELINES AND SUBMISSION/POSTING OF REPORTS AND REQUIREMENTS

8.1

8.2

The quarterly BFARs of the agencies which will be used to assess and validate
Performance Results shall be submitted through the DBM URS in a timely
mannet, i.e., within thirty (30) days after the end of each quarter, as provided
under ltem 3.19.2 of National Budget Circular No. 587 pursuant to Section 99
80, General Provisicns of Republic Act No. 11639 (FY 2022 GAA). BFARs will
be used ta assess and validate Performance Results. Non-compliance thereto
must be supported with relevant justification.

All agencies should submit evidence of accomplishments of Performance Resuilts,
Process Results, Financial Results. and Citizen/Client Satisfaction Resu'ts (as
provided in Section 4.0) on or before February 28, 2023, thru an electronic
submission {scanned or digital copy of the official submission and editable MS
Word or Excel files for use of the AO25 Secretariat).
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8.3

8.4

8.5

8.6

4

Agencies shall ensure that all explanations and justifications for deficiencies are
already attached in their submission.

The AO25 IATF shall conduct spot checks to validate claims and certifications
made by the agencies on their submitted/posted reports and/or requirements.

Agencies are encouraged to provide information to the AQ28& Secretariat on
compliance with the Agency Accountabililies provided in Section 5.0.

Agencies shall be responsible for the review and updaling of their respective
Personnel Services ltemization and Plantilla of Personnel (PSIPOP) under the
DBM's Govemnment Manpower Information System (GMIS). Under National
Budget Circular (NBC) No. 5492, agencies shall review the PSIPOP and update
the Plantilla of Personne! {POP) portion thereof, and upload the same to the
GMIS database every last week of the month. The PSIPOP shall serve as the
primary source of data in determining the total FY 2022 PBB requirement of the
agency, o be complemented by a simplified Arinex 10: Report on Ranking of
Offices/Delivery Units.

For agencies with non-permanent positions or excluded from the coverage of
the GMIS, a modified Form 1.0 shall be submitted to the DBM for review and
evaluation.

9.0 EFFECTS OF NON-COMPLIANCE

A Department/Agency/SUCG/GOCC/LWD/LGU, which, after due process by the
oversight agency has been determined to have committed a prohibited act, shall be
disqualified from the PBE in the succeeding year of its implementation.

Moreover, the CSC or Ombudsman shall file the appropriate administrative case for
misrepresentation in the submilted/posted reports and requirements for the PBB, a
commission of fraud in the payment of the PBB, and violation of the provisions of this
Circular.

10.0 COMMUNICATION AND CHANGE MANAGEMENT

10.1

Head of Agencies with the support of their PMTs should enhance the
implementation of their internal communications strategy on the PBB and fulfill
the following:

a. Engage their respective employees in understanding the PBB, the
performance targets of their respective agencies, as well as the services
and outputs that they will need o deliver to meet these targets.

b. Disseminatc the performance targets and accomplishments of their
agencies 10 their employees through the intranet and other means, as
well as publish these on their respective websites for the public's
information.

7 Morthly Updating of the Personal Senvices ftemization and Planifa of Personnei {FEYPOF) Under the Wab-bascd Apphoation System
dsted Delober 21, 2013
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11.0

12.0

¢. Setup a Help Desk to respond to queries and comments on the targets
and accomplishments of their agencies. The Help Desk may be a facility
that is embedded in the respective websites of agencies.

d. Set up a Complaints Mechanism to respond to the PBB-related issues
and concems raised by officials and employees of their respective
agencies. Such may be incorporated in the functions of their Grievance
Committee.

10.2 The Head of Agency shall designate a senior official who shall serve as a PBB
focal person. The offices responsible for the performance management may be
tasked to provide secretariat support to the PMT and to recommend strategies
to instill a culture of performance within the agency. The name, position, and
contact details (e-mail, landline, facsimile, cellular phone) of PBB focal persons
should be submitted to the AO25 Secretariat.

10.3 Agencies should strengthen their communications strategy and ensure
transparency and accountability in the implementation of the PBB.

10.4 The AO25 IATF shall maintain the following cnmmunication channels:

a. AO25 Secretariat at ac25secretariat@dap.edu.ph

h. RBPMS website www.rbpms.dap.edu.ph

c. Telephone: (02) 6400-1469, (02) 8400-1430, {02) 8400-1682
d. Facebook: www facebook.com/PBBsecretariat

APPLICABILITY TO THE CONSTITUTIONAL BODIES, LEGISLATIVE AND
JUDICIAL BRANCHES

The Congress, the Judiciary, and Constitutional Commissions are encouraged to
follow these guidelines to be eligible for the FY 2022 PBB.

EFFECTIVITY CLAUSE
This Memorandum Circular shall take effect immediately upon publication,

Certified truc copies shall be posted on the RBPMS website
(https:f/rbpms.dap.edu.phf}, DBM website (https://www.dbm.gov.ph/), and the Official
Gazetle (https:/iwww.officialgazette.gov.phf), and shall be filed at the University of the
Philippines Law Center.




ANNEX T

Master List of
Departments, Agencies and State Universities and Colleges

A. DEPARTMENTS

Department Offices/Bureaus{Units
1. Office of the President Office of the Executive Secretary”
Commissions
Certers
Tochnical and Staff Offices
Offices of Presidential
AdvisersiAssistants (per area of
congcern)
- e Offices with special concerns _
2. Office of the Vice-Presicent ¢ Office of the Chief of Staff {including
the Office of the Vice-President
Proper and the Office of the
Assistant Chief of Staff)
» Technical and Staff Offices

3, Department of Agrarian Reform

a. Ottice of the Secretary {Proper) Office of the Secretary™
Council Sernretariat
DAR Adjudication Boards
Services
Burcaus

Regicnal Offices

4, Department of Agriculiurc
a. Office of the Secretary (Proper) Office of the Secretary”
Services
Bureaus
Regional Uffices
SOCSKSARGEN Arca Development
Proiect Office
Institutes (e.g., PRRI)

e Centers {e.g., FDC)

Office of the Executive Director*
Staff
Division

b, Agricultural Credit Policy Council

Office of the Director*
Technical and Support Services
Centers

Regional Units

c. Bureau of Fisheries and Aquatic 1
Resources

*® & & O
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Department Offices/Bureaus/Units

: d. National Fisheries Research and s Office of the Executive Director”
! Development Institute - » Divisions
» Centers
2. Nalional Meat Inspection Services » Office of the Exccutive Director”

Central Office Divislons
Ragional Centers

f. Philippine Carabao Center o Office of the Executive Director”
Central Office Division
Centers

g. Philippine Center for Posl-Harvesl ¢ Olfice of the Director” !

Development and Mechanization ¢ Divisions
h. Philippine Council for Agriculture s Ofiice of the Director”
and Fisheries s Divisions
i. Philippine Fiber industry e Office of the Execulive Director”
Development Authority s Central Office Divisions
¢ Regional Offices

E. Department of Budget end Management

a. Dffice of the Secretary {Proper) » Office of the Secrutary®
» Bureaus
¢ Bervices
+ Regionzl Offices
b. Government Pracurement Policy » Office of the Execulive Director®
Board - Technical Support Office s Divisions
c. Procurement Service ¢ Office of the Executive Director’
{including Internal Audit, Legal, and
Corporate Planning Divisions)
+ Functional Groups
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Department

6. Department of Education

a. Qfiice of the Secretary (Froper)

b. Early Childhood Development
Center {identified as DU of the
Office of the Secrelary Proper)

c. National Academy of Sports

d. National Book Development
Board

e. National Counci! for Children's

Television (ideniified as DU of the

Office of the Secrefary Proper)

f. National Museum

g. Philippinc High School for the Arts

* & 6 @ & @

Offices/Bureaus/Units

Office of the Secretary” {including
Early Chifdhood Care Develapment
Councit

Bureaus

Sorvices

Regional Offices

Schools Division Offices

Schools and Leaming Centers™
Natioral Educators Academy of the
Philippines

National Council for Children's
Television

Office of the Executive Dircctor*
Divisions

Office of the Executive Director™
Divisions

Office of the Director-Geheral®
Divisions

Office of the Director”
Basic and Arts Education
Staff Divisions

7. Department of Energy

a. Office of the Secretary (Proper)

Office of the Secretary” (including
Investment Promaotion Staff,
Consumer Welfare and Pramotion
Staff, Public Affairs Stafi and Internal
Audit Division)

Senvives

Bureaus

Geographical Offices

8. Department of Environment and Natural

Resources
a. Office of the Secretary (Proper) QOffice of lhe Secretary”
| Bureaus
; Services
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b, Ervironmertal Management
Bureau

¢. Mines and Geo-Sciences Bureau

d. National Mapping and Resource
Information Authority

e. National Water Resources Board

f. Palawan Council for Susiainable
Deovelopment Staff

Department Offices/Bureaus/Units

Regional Offices

Office of the Director”
Central Office Divisions
Regional offices

Office of the Director*
Cantral Office Divisions
Regional Offices

Office of the Administrator®
Branches

Office of the Executive Director®
Divisions

Office of the Chairman® (including
Office of the Execufive Director)
Divisions

9. Department of Finance

a. Office of the Secretary (Proper)

b. Bureau of Customs

c. Bureau of Internal Revenue

d. Bureau of Local Government
lNnance

e. Bureau of the Treasury

f. Central Board of Assessment
Appesls

g. Insurance Commission

LN

Office of the Secretary”
Services

Offices

Ona-Stop Shop Center

Office of the Commissioner*
Services
Offices

Office of the Commissianer*
(including Performance Evaluation
Division}

Services

Revenue Data Centers

Revenue Regional Offices

Oftfice of the Executive Director*
Services
Regional Offices

Office of the Treasurer of the
Philippinas™

Sarvices

Regional Offices

Office of the Board*
Offices of the Hearing Officers

Office of the Commissioner
{(inctuding Internal Audit Division)
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Department Offices/Bureausi/Units
e S

h. National Tax Research Cenler

ervices
District Offices

a. Human Settlements Adjudication
Commission

e Office of the Executive Director*
» Branches
i. Privatization and tanagement . ) ,
Offico ¢ Office of the Executive Director”
+ Scrvices
j. Securities and Exchange
Commission o Office of the Chairperson®
» Sectoral Offices
o Departments
: o _ » Extension Offices
’ 10. Department of Foreign Aftairs
a. Office of the Secretary » Office of the Secretary* {including
h. Technical Cooperation Council of Technical Cooperation Council of the
the Philippines Ptifippines, UNESCO National
Commission of the Philippines)
¢. UNESCO National Commission of « Technical and Suppaort Offices
the Philippines + Embassies
¢ Consulate General
¢ Diplomatic Mission
d. Foreiga Service Institute e Office of the Director General
¢ Divisions
11. Department of Health
a. Office of the Secretary {Proper) s Office of thc Sccretary”
e Burecaus
s Services
¢ Regional Offices
a.1 DOH-supervised Health » Hospitals (including Special
Facilities™ Hospitals, Medical Centers, and
Treatment and Rehabilitation
Centers)
b. National Nutrition Council s Office of the Exccutive Director”
o Central Office Divisions
e Regional Nutrition Offices
c. Philippine National AIDS Council ¢ Office of the Executive Director”
' * _Divisions
12. Depariment of Human Settlements and s Office of the Secretary”
Urban Development s Bureaus/Services/Offices
v Regional Offives

Office of the Exceutive
Commissioner”
Services
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Department

Offices/Bureaus/iUnits
Regional Adjudication Branches

13. Department of Information and
Communications Technology
a. Office of the Secretary (Proper)

b. Cybercrime Investigation and
Coordination Center

¢. National Privacy Commission

d. National Telenommunications
Commission

14, Depantment of the Irterior and Local
Government
a. Office of the Secretary (Proper)

b. Bureau of Fire Protection

¢. Bureau of Jail Management and
Penology

d. Local Government Academy

e. National Commission on Muslim
Filipinos

L
l
|
i

Office of the Secretary® {including
CIO Corps, Legisiative Liaison
Division, International Cooperation
Division, Postal Regulation Division,
and Infarmation and Strategic
Communications Division)

Services

Burcaus

Regional Offices

Dffice of the Executive Director®
(including the Legal Division)
Technical and Staff Offices

Office of the Commissioner*
{including Office of the Director)
Technical and Siaff Offices

Office of the Commissioner*
fincluding Commission Secretarial,
Broadcast Services Division, and
Radio Spectrum Planning Division)
Branches

Regional Offices

Office of the Secretary” :
Technical and Support Services ‘
Bureaus

Regional Offices

Office of the Chief of the Fire
Burcau”

Technical and Suppor Services
Regional Fire Stations

Office of the Chief of the Jail Bureau®
Directorates
Jail Units by Region

Office of the Director*
Divisions

Office of the Chairman™
Office of the Director®
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{f  NMNational Po'ice Commission

g. National Youth Commission
h. Philippines Commission on

Women

i. Philippine National Police

j.  Philippine Public Safety College

Department Offices/Bureaus/Units

Bureaus
Services
Regional Cffices

Office of the Commissioner®
Staff Services
Ragional Offices

Office of the Chaiman* {including
Office of the Executive Direcior)
Divisions

Office of the Executive Director*
Divisions

Office of the Chief PNP
Directorate

Support Units

Regional Po'ice Operations

Office of the President™
Functional Groups
Inslilules
Academy
College

" 156. Department of Justice

a, Office of the Scorelary

a.1 National Prosecution Service

b, Bureau of Corections

¢. Bureau of Immigration

d. Land Registration Authority

e. National Bureau of Investigation

Cffice of the Secretary”
Technisal and Support Services

Presecution Siafl”
City Prosecutor's Offices
Regional Proseculiun Offices

Office of the Dircctor General*
Directcrates
Prison and Penal Farms

Off.ce of the Commissioner*
{including beard of Special Inquiry)
Central Office Divisions
AirportiSub-port Offices

Dffice of the Administrator”
Technical and Support Services
Regional Offices

Office of the Director*
Services
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Department Offices/Bureaus/Units

« Regional Offices
f.  Office of the Government e Office of the Government Corporate
Corperate Counsel Counsel”
s Administrative Unit
& Scoloral Teams
g. Office of the Solicitor General s Office of the Solicitor General*
» |legal Divisions
» Support Services
h. Parole and Probation s Office of the Administrator®
Administration »  Central Office Divisions
» Regional Offices
i, Presidential Commission or Good s Offico of the Commissioner®
Government » Technica and Support Services
i, Pukblic Atiorney's Office o Office of the Chief Public Attorney®
* Services
» Roegional Offices
o District Offices
16. Department of Labor and Employment
a. Dffice of the Sccretary (Proper) s Offive of the Secretary*
e Services
» Bureaus
¢ Regicnal Offices
» Philippines Overseas Labor Offices
b. Institute for L.abor Studies e (Office of the Executive Director”
e Divisions
c. National Conciliation and » Ofice of the Executive Director*
Mediation Board ¢ Central Office Divisions
¢ Regional Conciliation Mediation
Branches
d. National Labor Relaticns e Office cf the Chairman®
Commission o Office ufl the Executive Clerk of Court
s Court Divisions
» Regional Arbitration
Boards/Branches
¢ Sub-Regional Arbitration
Boards/Branches
e. National Maritime Polytechnic ¢ Office of the Executive Dircctor
¢ Divisions
1. National Wages and Productivity e Office of the Execulive Director®
Commission » Central Office Divisiors
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Department

g. QOverseas Workers Welfare
Administration

h. Philippine Overssas Employment
Administration

i. Professional Regulation
Commission

”» & & @

Ofices/Bureaus/Units
Regional Tripartite Wages and
Productivity Boards

Office of the Administrator”
Technical and Staff Offices
Regional Welfare Offices
Foreign Posts

Office of the Administrator®
Branches
Technical and Staff Offices

Office ot the Commissioner*
Scrvices

Dffices

Regional Offices/Exiension Units

17. Department of National Defense
a. DND Proper (Office of the
Secretary)

b. Armed Forces of the Philippines
b.1  Philippine Army

b.2  Philippine Air Force

b.3  Philippine Navy

h.4 General Headguarters

c. Government Arsenal

d. National Defense College of the
Philippines

e. Office of Civil Defense

f. Philippine Veterans Affairs Office
{Proper)

g. Veterans Memorial Medical
Center

Office of the Secretary”
Support Setvices

Office of the Commanding General*
Commands

Office of the Commanding Ceneral*
Commands

Office of the Flag Officer in
Commeand®
Commends

Dffice of the Chief of Staff*
Commends

Office of the Director™
Divisions

Office of the Director*
Divisions

Office of the Administrator*
Services

Operation Center

Regional Offices

Office of the Administrator”
Services

Office af the Director®
Medigal Service
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Department

Offices/Bureaus/Units

Technology

n, National Research Council of the
Philippines

i.  Philippine Atmospheriz,
Geophysical and Astronomical
Services Adminislration

|- Philippine Gouncil fer Agriculture,
Aquatic and Natural Resources
Research and Development

k. Philippine Council for Heslth
Rescarch and Development

e Nursing Service
e Administrative and Support Divisions
18. Department of Public Works and » Office of the Secretary*
Highways e Bureaus
» Services
» Regional Offices
¢ Project Management Offices (UPMO/
o RPMO-BARMM)
19. Department of Science and Technology
a. Office of the Secretary » Office of the Secretary” {including
international Technology
Coaperation Unit, Science and
Techinology Foundation Unit, and
Special Projects Division)
Services
Regional Offices
b. Advanced Science and » Office of the Director*
Technology Institute » Divisions
c. Food and Nutrition Research » Office of the Direclor*
Institute o Divisions
d. Forest Products Research and e Office of the Director”
Development [nstitute e Divisions
o. Industrial Technology » Office cf the Director®
Development Inslitute » Divisions
. Metals Industry Research and s Dfiice of the Executive Director”
Development Censer e Divisions
g. Naticnal Academy of Science and e Office cf the Executive Director*
e Divisions

Office of the Executive Director*
Divisions
Office of the Administrator™

Divigions

Office of the Executive Director*
Divisions

Office of the Executive Director*
Divisions

Ofice of the Executive Director”
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Department Offices/BureausiUnits .
. P

hilippine Council for Industry, Divisions
Energy and Emerging Technology
Rescarch and Development
s Office ol lhe Director”
m. Philippine Institute of Volcanology » Divisions
and Seismology
o Office of the Director”

n. Philippine Nuclear Research e Divisions
Inslilule
¢ Office of the Executive Director”
0. Philippine Science High School fincluding Technical and S{aff
Divisions)

» (Campuses

» Office of the Director”
p. Philippine Toxtile Research o Divisions

Insttute
s Office of the Director”
g. Science Ecucation Institute s Divisions

; o Office of the Director”
r. Science and Technology e Divisions
Information Institute .

. » Office of the Director”
5. Technology Appication and s Divisions
Promotion Institute
20. Department of Soclel Welfare and
Development
a. Office of the Secretary » Office of the Sceretary®
s Services
s Burecaus
» Regional Offices
b. Council for the Welfare of » Office of the Exccutive Director™
Children »  Divisions
¢. National Authority for Child Care » Office of the Director*
s Divisions
d. Juvenile Justice and Welfare » Office of the Executive Director”
Council » Divigions
c. National Anti-Poverty Commission » Office of the Director General®
» Technical and Support Services
f.  Nalional Commission on o Office of the Chzirman*
{ndigenous Peoples » Office of the Execulive Director”
» Technnical and Suppnrt Offices
» Regional Offices
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Department
g. National Council on Disability
Affairs

h. Presidentlal Commission for the
Urban Proor

Offices/BureausfUnits
Office of the Executive Director”
Divisions

Office of the Chairman®

Divisions

21, Department of Tourism

a. Office cf the Secretary ¢ Office of the Secretary”
¢ Offices
o Services
¢ Regional Offices
s Foreigh Field Offices
b. Intramuros Administration » Office of the Administrator*
¢ [Divisions
t. National Parks Development
‘Committee » Qtftice of the Executive Director
» Divisions
d. Fhilippine Commission on Sports
Scuba Diving » Office of the Executive Director*
" » Divisiors
22. Department of Trade and Industry
a. Office of the Secretary » Office of the Secretary*
» Bureaus
» Services
s Regional Offices
b. Board of Invesiments » Office of the Governor*
»  Services
¢. Construction Industry Authority of » Office of the Executive Director*
the Philippines » Board
» [Foundation
d. Cooperative Development » Dffice of the Chairman
Authority (including Office of the Administrator
and Internal Audit Division)®
e Secrvices
s Extension Offices
e. Design Center of the Philippines v Office of the Executive Director
s Divisions
f. Intellectual Property Office of the » Office of Director-General”
Philippines s Bureaus
s Services
g. Philippine Trade Training Center s Office of the Executive Direclor”

Divisions
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' Department Offices/Bureaus/Units

h. Technical Education and Skills e Office of the Executive Director”
! Development Authority s Technical and Staff Offices
s Services
_ e Regional Offices
23. Department of Transportation

a. Office of the Secretary e Office of the Secretary*
s Servicss
o DOT-CAR
* DOT-CARAGA

Central Office Divisions
s Regional Offices

a.1 Land Transportation Office”™

a.2 Land Transportalion ¢ Central Office Divisicns
Franchising and Regulatory a Regional Franchising and Regulatcry
Board” Offices
b. Civil Acronautics Boarc s Office of the Executive Direclor
Divisions
c. Maritime Industry Authority s Office of the Administrator*
s Services
s Regional Offices
s Office (e.g., STCWQO)
d. Office of Transportation » Office of the Beard Chairman
Conperatives (including Office of the Fxecutive

Dircelor)*
+ Divisions

e. Office for Transportation Security | e Ofice o° the Administrator”
e« Services

f. Philippine Coast Guard o PCG Headquarters
e Cuasl Guard Districts

g. Toll Regulatory Board « Office of the Board of Dircctors”
(including Office of the Executive
Dirccior)

o Divisions

24. National Economic and Development
Authority

Office of the Secretary”

Stafls (Bureaus and Services)
Regional Offices

Secrelariats {e.g., LEDAC
Secretariat and PFMITF Secretariat)

a. Office ol lhe Secretary

* & » &
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Department
Commission on Population and
Development

Philippina National Volunteer
Service Coordinatng Agency

. Public-Private Partnership Centor

of the Phillppines

. Philippine Statistical Rescarch

and Training Institute

Philippine Statistics Authority

. Tariff Commission

Offices/Bureaus/Units
Office of the Execulive Director*
(including Internal Audit Unit)
Central Office Divisions
Regional Population Offices

Office of the Director®
Divisicns

Office of the Executive Director”
{(including Corporate Planning and
Development Division)

Scrvices

Office of the Executive Direcior®
Divisions

Oitice of the National Statistician®
Services

Reglonal Statistical Offices
Office of the Chairman”
(including Offices of the Service
Directors)

Divisions
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Department

25. Presidential Communication Operations

Offices
a. Presidential Communications
Operations Office {Proper)

b. Bureau of Brozadecast Services

¢. Bureau of Communications

Services

d. National Printing Office

e, News and Information Bureau

f. Philippine Information Agency

g. Presidential Broadeast Staff —
Racio Television Malacaiiang
IRTVM)

Offices/Bureaus/Units

¢ Office of the Press Secretary”

e Services

¢ Media Research and Development
Staff

s Offices (e.g., FOI-PMQ)

¢ Office of the Director®

¢ Divisions

¢ Office of the Director®
Divisions

¢ Office of the Director*
Divisions

Office ¢f the Director”
Divislons

Presidentlal Press Staff
Philippine News Agency

* ® ¢

Office of the Director®
Divisions
s Regional Infermation Centers

Office of the Executive Director”
Divisions

B. CONSTITUTIONAL OFFICES AND OTHERS

Agency
1. Civi' Service Commission

2. Commission on Audit

Delivery Units
Office of the Chairperson®
Technical and Staff Offices
Services
Reygiuvnal Offices

Office of the Chairpersan®
Technical and Staff Offices
Clusters

Services

Regional Offices

T 3. Commission on Human Rights

4, Office of the Ombudsman
a. Office of the Ombudsman

Office of the Chairman*
Technical and Support Services
Field Operations

Field Units

Office of the Omhbhudsman*®

Technical and Support Offices
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>

Clusters

b. Office of the Special
Prosacutor

Office of the Special Prosecutor™
Bureaus

C. OTHER EXECUTIVE OFFICES

Agency

. Anti-Red Tape Authority

Delivery Units
Office of the Director General®
Oiflces
Regional Field Offices

!\'i

Career Executive Service Board

Office of the Executive Director
Divisions

Climate Change Commission

Office of the Chairpcrson®
Divisions

Commission on Filipinos Overscas

‘Commission on Higher Educalion

Office of the Chairman
Divisions

" ¢ & 9 s a0

Office of the Chairperson and the
Commissioners™

Office of the Executive Director
Staff

Bureaus/Services/Offices
Regional Cffices

Legal Education Board

UniFAST Board

Commission on the Filipino Language

Office of the Chairman®
Divisions

Dangerous Drugs Board

Energy Regulatory Commission

LS BN

Office of the Chairman®
Technical and Support Offices

L]

Office of the Chairman (incfuding the
internal Audit Division and the Office
of the Execufive Director)”

Gereral Counse! and Sacretariat of
the Commission

Services

to

Fertilizer and Pesticide Authority

Office of the Executive Director”
Divisiors

10.

Film Deve'upment Council of the
Philippines

¢ & v @

L I J

Office of the Chairman (incfuding the
Office of the Executive Director)*
Administrative and Finance Unit
Cinema Evaluation Board and Archive
Linit

Festival and PFESO Unit

1.

Games and Amusement Board

12.

Governance Commission for
Government-Owned or -Controlled
Corporations

"¢ &« 9 @

L 2

Office of the Chairman”
Divisions
Field Offices o
Office of the Chairman™ {including
Strategy Management Division)
Technical and Staff Offices
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13. Metropulitan Manila Development
Authority

Delivery Units

Office of the Chairman* (inciuding
Ceuncif Secretariai, Management
Information Staff and Public Affairs
Staff)

s Office of the General Manager”
e Services
o e« Offices
14. Mindarao Development Autharity « Office of the Chairpecrson®
(including Offices of the Executive
Director and Directors)
e« Divisions
B 7 s _Area Management Offices
15, Movie and Telgvision Review and o Office of the Chairman
Classification Board ¢ Office of the Executive Director
s Divisions ,
16. National Commission for Culture and o Office of the Chairman (inciuding the
the Arts (Prcper) Cffice of the Executive Director)*
B o Divisions ]
17. National Historical Commission of the s Office of the Commission Chairman®
Philippines (National Historical ¢ Office of the Executive Director
- Institute) v o Divisions ,
18. National Library of Lhe Philippines + Office of the Director”
¢ Divisions
19. National Archives of the Fhilippines s Office of the Executive Director*
(formerly Records Management and e Divisions j
Archives Office} ¢ _Reyivnal Archival Networks .
20. National Commission for Senior » Office of the Chairman®
Citizens ¢ Operalions Divisions
7 + Regicnal Offices
21. National Intelligence Coordinaling o Office of the Dircctor General®
Agency s Directorates
» Regional Offices
22, National Security Council » Office of the Director General®
7 ‘ » Technical and Support Units ,
23. Office of the Presidential Adviser on » Office of the Presidential Adviser”
the Peace Process s Technical and Support Services
‘ 24. Optical Media Board » Office of the Executive Director”
: L o Divisions
' 25, Philippine Competition Commissicn | o Officc of the Chairman® {including
' Office of the Executive Directur)
s Technical and Staff Offices
26, Philippine Drug Enforcement Agency ¢ Office of the Director General”
¢ Support Services
¢ Technical Offices
, ¢ Regional Offices
27. Philippine Racing Commission s Office of the Chairman® {incfudiry

Office of the Executive Director)
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Agency Delivery Units
' Divisions )
| Office of the Director General*

Bureaus/Service
29, Philippine Sports Commission !

28, Philippine Space Agency

Office of the Chalrman/Commission
Membears®

Office of the Executive Director
Services

Office of the Legislative Adviser’
Liaison Offices

Divisions

Office of the PMS Head

Services

30. Presidential Legislative Liaison Office

31. Presidential Management Staff

* & 4| & & o 0

Technical and Staff Offices

D. STATE UNIVERSITIES AND COLLEGES

Delivery Units
Office of the President”
Services
Campuses (with Charter)
Colleges (with CHED accreditation) |
Offices of the President” ‘
Services i
Campuses (with Charter) !
Colleyes (with CHED accreditation)

1. Colleges

~

2. Universities

® F ® & 9 90

CAR

1. Abra Institute of Science and Technology

2. Apayao State College

3. Benguet State University

4. lfugao State University

5. Kalinga State University (Kalinga-Apayao State College)

6. Mountain Province State University (Mt. Province State Polytechnic College)

Region |

7. llocos Sur Polytechnic State College

8. Don Marianc Marcos Memorial State University
9. Mariano Marcas State University

10. North Luzon Philippines State College

11. Pangasinan State University

12. University of Northern Philippines

Region I

13. Batanes State College

14. Cagayan State University

15. Isabela State University

16. Nueva Vizcaya State University
17. Quirino State College
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Region il

18. Aurora State Callege of Technology

19. Bataan Peninsula Slale University

20. Bulacan Agricultural State College

21. Bulacan State University

22. Central Luzon State University

23. Don Honoro Ventura Technolougical State University
24. Nueva Ecija University of Science and Technology
25. Pampanga State Agricultural University (Pampanga Agricultural College)
26. Philippine Merchant Marine Academy

27. Ramon Magsaysay Technological University

28. Tarlac College of Agriculture

29. Tarlac State University

Region IV-A

30. Laguna State Polytechnic University
31. Southern Luzon State University
32. Batangas State University

33. University of Rizal System

34. Ceavite State University

Region IV-B

35. Marindugue State College

36. Mindoro State University (Mindoro State College of Agriculture and Technology)
37. Occidental Mindoro State College

38. Palawan State University

38. Romblon State University

40. Western Philippines University

Region V

41. Bical University

42. Bicul Slate College of Applied Sciences and Technology

43. Camarines Narte State College

44. Camarines Sur Polytechnic College

45. Catanduanes State College

46. Central Bicol Stale Universily of Agriculture

47. Dr. Emilio B. Espinosa, Sr. Memorial State College of Agriculture and Technology
48. Partido Stale University

40, Sorsogon State College

Region Vi

50. Aklan State University

51. Capiz State University

52. Carlos Hilado Memorial State Coliege

53. Guimaras State College

54. lloilo State University of Science and Technology (lloilo State College of Fisheries)
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55. Central Philippines State University

56. Northern lloilo State Universily {Northem lioilo Polytechnic Slate College)

57. Northern Negros State College of Science and Technology

58. University of Antique

59. West Visayas State University

60. lloilo Science and Technology University (Western Visayas College of Science and
Technelogy)

Region VI '
61. Bohol Island State University
62. Cebu Normal University

63. Cebu Technnlagical University
64. Negros Oriental State University
65. Siquijor State College

Region VI

66. Eastern Samar State Universily
67. Eastemn Visayas State University
68. Leyle Normal University

79. Biliran Province State University
70. Northwest Samar State University
71. Palompon Polytechnic State University (Palompon Institute of Technology)
72. Samar State University

73. Scuthern Leyte State University
74. University of Eastern Philippines
758, Visayas State University

Region IX

76. JH Cerilles State Caollege

77. Jose Rizal Memorial State University

78. Western Mindanao State University

79. Zarnbuanga City State Polytechnic College

80. Zamboanga State College of Marine Sciences and Technology

Region X

81. Northwestern Mindanao State College of Svience and Technology
82. Bukidnon State University

83. Camiguin Polytechnic State College

84. Central Mindanao University

85. Mindanao University of Science and Technology

86. Northern Bukidnon State College

87. Misamis Oriental State College of Agriculture and Technology

Region Xl

88. Davao del Norte Slate College

89. Davao del Sur State College

80, Davao Orienlal State College of Science and Technology
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91. Southern Philippines Agri-Business, Marine and Aguatic School of 1echnology

92. University of Suutheastern Philippines
03, Caompostela Valley State Callege

Region Xl

94. Cotabato State Universily (Cotabato City State Palytechnic College)
05. Cotabato Foundation Cellege of Science and Technology

96. Sultan Kudarat Stale Universily

97. University of Southem Mindanao

CARAGA

98. Agusan Del Sur State College of Agriculture and Technolugy
a9, Caraga State University

100. Surigao Del Sur State University

101. Surigao State College of Technology

BARMM

102. Basilan State College

103. Mindanaa State University System

104. Sulu State College

106. Tawi-Tawi Regional Agricultural College
106. Adiong Memorial Polytechnic College

NCR

107. Marikina Polytechnic College (Marikina Polytechnic State College)
108. Eulogio "Amang” Rodriguez Institute of Science and Technology
109. Philippine Normal University

110. Philippine State College of Aeronautics

111. Polytechnic University of the Philippines

112. Riral Technolagical University

113. Technological University of the Philippines

114. University of the Philippines System (UP)

E. Government-Owned and Controlled Corporations {(GOCCs) under DBM

Lung Ceniler of the Philippines

National Kidney and Transplant Institute

Philippine Center for Economic Development
Philippine Children's Medical Center

Philippine Heart Center

Philippine Institute of Traditional and Alternative Health Care
Philippine Institute for Development Studies
Philippine Rice Research Institute

Aurora Pacific Economic and Freeport Zone Authority
Authority of Freeport Area of Bataan

Cagayan Economic Zone Authority

S2DENOARPN

- 3
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12.  Philippine Economic Zone Authority

13.  PHIVIDEC Industrial Authority

14.  Subic Bay Metropolitan Authority

15. Zamboanga City Special Economic Zone Authority

Note:
* Including the Office(s) of the Depuly Head(s) and immediate support staff.

** Agencies to be freated separately from their mother depariments for the purpose of
rating and ranking
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BB FORNLN -

Agenéy Name

Indicate the name of the agency.

Column A

Information aboul the external core service priorilized for improvement, as idartified in the initial
Reengineering Plan submitted to ARTA. Exterral services refer 1o governmenl services applied for or
requestzad by external citizens or clierts or those who do nct form part or helong to the government
agency or office,

Column B

Information about the intermal service priortized for improvement, as icentified in the initial
Reengineering Plan submilled to ARTA. Intemal serv ces refer to government scrvices applied for or
requestac by cit zens or clients whe are within the respective government agency or office, sush as. but
not limited 1o, its personne! or employees. whether regular or contractual, Intemal services inchude
senvices such as, put are not limited (o, back-end/support services and regu'atory functions related
permitting, licensing, and issuanwe of @ privilege, right, reward, clearance, authorization, or concession,

Rovi 1

Indicate the name of the critical services priotitized for improvemert, as identificd Section 4.2 of the
FY 2022 PBB Guidelines,

Row 1a

Indicate the reason for seletting the critical setvices priartized for improvemerl. Cite any of the six {6)
factors identified in Sectior 4.2.2 of the 'Y 2022 PBB Guidelines or cite "(7) Others" but specify and
justify why the service was priaritized for improvement,

Row 2

Indicate the bureausfoffices/delivery unitsfgracesslhg units regponsible for the processing, delivery,

and completion of the critical governme it service,

Row 3

Identify the clientsicustomers who avail the crilical servicers declared by the agency.

Row 4

Report *he number of clients/customers who availed the rilival service in FY 2022, f there are
variations of the service, indicale the disaggregated data on the number of clientsfcustomers for Y
2022,

Row 5

Reporl the volume of transactions for FY 2022 for the selected critica’ services. |f there are varialions
of the sarvice, indiczte the disagyregated datz on the Volume ¢f Transactions for FY 2022,

Rov/ 6

Ind cate the FY 2021 improvements in the reported critical servicels, demonsiration of the ease of

transaction. digitization, and standerdization.

Row 7

Reporl results and evidence of FY 2021 improvements, ease of iransaction, digitizaticn, and
standardizalion.

Rovr 8

Ind cate the FY_2022 improvements in the reported critical servicel/s, demonstration of the ease of
transaction, digitization, and standardizalion. The agercy may refer tc the initlal Reengineering Plan

submitted to ARTA as basis in prioritizing areas for improvement.

Row 9

Repor results and evidence of FY 2022 Improvements, ease of iransaction, digitization, and

Row 10

Report the FY 2022 citizen/cliant satisfaction results for each of the dedlarad aritica’ services.

Row 11

In tae event that the departmentiagency is unable to provide data in each criterion.
departments/agencies shail provide justifinaticnsfexplanations using the remarks column. The
acceptznce of explanation's shall be subject to the review and recommendations of the validating

agencydies.
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MODIFIED FORM A — DEPARTMENT/AGENCY PROCESS RESULTS REPDRT

AGENCY NAME:

(") {Bl

ONE (1) EXTERNAL CORE SHRVICE ONE (1) INTCRNAL GERVICE

Prepared by Approved by:

Narre of GRicer{ Designation / Date Rapartment Secretary!fgency Hoar! Late




Annex 3

GUIDELINES ON THE COMPLIANCE WITH, AND VALIDATION OF, ISO
QUALITY MANAGEMENT SYSTEM (QMS) CERTIFICATION/ RECERTIFICATION

This annex shall serve as guidelines for agencies wherein the 1SO QMS certification/
recertification is the ultimate requirement, and for agencies wherein the ISO QMS
certification/recertification could serve as evidence, for the Process Resuits criterion.

1.0 GUIDELINES IN DETERMINING COMPLIANCE WITH THE ISO QMS
CERTIFICATION/RECERTIFICATION

1.1

1.2

Only a valid I1SO 9001:2015 QMS certification /recertification ar
the latest version of the I1SO 2001 certification is considered as
compliance with the subject requirement.

Should a new version of the ISO 9001 be available during the year, agencies
are encouraged to endeavor in migrating to said latest version as soon as
possible.

The certifications/recertifications must be valid as of December
31, 2022, i.e., elfectivity date indicated in the certificate. Accordingly,
certifications/recertifications with an effectivity date starting January 1,
2023 onwards shall not be considered as compliance wilh said
requirement.

Agencies are reminded that they must pursue continued certification,
i.e., ensure that there is no gap or minimal gap in terms of the expiration
of its previous certification and the effectivity date of its existing
cerlification, except with justifiable reasons, e.g., change of certification
body (CB) which may cause gap in the certification,

The scope of the QMS indicated in the agency's ISO QMS certification shall
be as follows:

a. For departments/agencies and state colleges and universities (SUCs), it
shall include two (2) critical services consisting of one (1)
external core service and one (1) internal service.

The definition of the external and internal services, as well as the
parameters in identifying critical services, are enumerated under items
42.1 and 4.2.2 of AQO 25 Memorandum Circular (MC) No. 2022-1,
respectively.
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b. For government-owncd or-controlled corporations (GOCCs) under
Govermnance Commission for GOCCs (GCG) and local water districts
(LWDs) under Category A and B, the scope of their certification shall be
based on the guidelines to be issued by the GCG and Local Water Utilities

Administration (LWUA), respectively.

1.3 The ISO QMS certifications must be issued by any of the CBs accredited by
the International Accredilation Forum (IAF) member.

However, the CBs which are duly accredited by the Department of
Trade and Industry - Philippine Accreditation Bureau (DTI-PAB)!
to certify the agencies’ IS0 QMS shall be preferred for the latter’s provision
of certain degree of control over CBs engaged by government agencies on
their ISO QMS certification. This will better address the challenges in the
validation process on acquiring information from CBs, among others. The
DTI-PAB, aside from being an IAF member, is the recognized national
accreditation body in the Philippines pursuant to Executive Order No. 802,
s, 20092,

Beginning FY 2023, government egencies which are still in its certification
journey or those which have expiring/expired contract, shall endeavor to
obtain their certification/recertification from CBs accredited by the DTI-PAB.

1.4  The CBs contracted shall have been accredited to audit and certify QMS for
the specified scopes which are deemed relevant to the nature and functions
of the agency e.g., accreditation under 1SO 9001 QMS for IAF 36 (Public
Administration), IAF 37 (Education), and/or IAF 38 (Health and Social
Work},

1.5 Letters of attestation or similar documents issued by CBs indicating
that certification/recertification audits have been completed but still subject
to approval of their Certificate Decision Maker® will not be considered as
compliance to the I1SO QMS certification requirement.

1.6  As an alternative, 1SO QMS-equivalent certitications are considered as
compliance  with  the  subject requirement. The  following

! The list af the CAs accrecited by DTI-PAB could be accessen at the DT wedpage

(http/pabscereditabion dti. gov.ph/public/pubic msch.pir).

? Strengthening and Recognizing the Philippine Accraditation Office Attached i the: Denartment of Trade and Indusiry es the National
Accroaitotion Body dated May 18, 2000

3 ps provided under Clause 9.5 Certification Decision of 1SO/IEC 17021-1:2015 (Confeorinity assessment - Regquiromets far
Lokiey providing audit ana certiication af management spstems), the CB shall ensure that the persons or committees that make the
decisions for granting or refusing cerlification, expanding or reducng the scope of certificatian, suspencing or restoring cerification,
withdrawing certification or Tenevang comification are different frorn lliese who carmed out the sudits. Morsover, the Certifizate
Decision Maxer may seck additional information or cleification from the aucit tzam or ulhee sources during its technical review with
respoct to, among others, the certilicatian requirements, scope of cotificeton, and the dienl's wrieclicns and corvect ve actions for
nonconformities, i arsy.
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2.0

1.7

1.8

certifications/awards are considered equivalent to ISO 9001 certification
inasmuch as they similarly ensure consistency of quality of products and
services through quality processes enabling the provision of better service
delivery and thereby enhancement of public sector performance:

» Philippine Quality Award (PQA)/Recognition (for specific office
concerned)

» ISO/IEC 17025 or 17020 Accreditation

» Accrediting Agency of Chartered Colleges and Universilies in the
Philippines, Inc. (AACCUP)'s Institutional Accreditation (for SUCs}

» Accreditation Canada International’s Qmentum International Gold Award
(for hospitals)

» Supreme Audit Institutions (SAI) Performance Measurement Framework
(PMF) of the International Organization of SAls (for the Commission on
Audit)

% Universal Postal Union’s Quality Management Certification (for Philippine
Postal Corporation)

On the other hand, cortifications not included in the list will not be
accepted as equivalent to 1SO 9001 certification and could not serve as
compliancefevidence to the Process Resuits criterion.

Nonetheless, for departments/agencies and SUCs, they may opl Lo use
other forms of evidence for the Process Resuits criterion as enumerated
under item 4.2.3 of AO 25 MC No. 2022-1.

RESPONSIBILITIES OF PARTICIPATING AGENCIES

2.1

2.2

2.3

These responsibilities shall apply to agencies which will use the ISO QMS as
a requirement/evidence for the Process Resufts criterion.

As stated in the notes of Modified Form A {columns 8 and 9) referred as
Arnex 2 of AD 25 MC No. 2022-1, the agencies concerned must indicate
the details of the certification with justifications, e.g., the 150 QMS
certification covers (i) internal service only, (ii) external service only,
(iii) external but non-priority core service and internal service, andfor
(iv) priority external core service and internal service.

Additional sheet/s may be provided for supporting information that would
serve as justification.

To reiterate the required submissions, for the departments/agencies and
SUCs, the deadline of submission of the Modified Form A, together with
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24

the copy of said ISO certification/recertification and other pertinent
documents as necessary, to the AQ 25 Secretariat for the Process Results
criterion shall not be later than February 28, 2023, consistent with item
8.2 of AQ 25 MC No. 2022-1.

For GOCCs covered by the GCG and LWDs, the deadline of the submission
of forms and/or pasting of the IS0 QMS certification/recertification in their
respective websites, as applicable, shall be based on the guidelines to be
issued by the GCG and LWUA, respectively,

In order to facilitate the conduct of the final validation of the submitted 1SO
certification/recertification with the CBs, agencies shall:

» Include a provision in the contract with the winning CB that they
shall accommodate requests of Government Quality Management
Committee (GQMC)-DBM Secretariat, i.e., Systems and Productivity
Improvement Bureau (SPIB) and/or other oversight®/validating
agencies for information or documents relative to their ISO QMS
certification/recertification; or

» Submit an authorization and consent to the CBs, attached as
Annex 3.1 to provide information/documentation to the GQMC-DBM
Secrelariat and/ar oversight/validating agencies relative to their ISO
QMS certification/recertificetion,

Copy of the contract or autherization and consent form, shall be submitted
to their respective CBs, copy furnished the DBM-SPIB at dbmi-
spib@dbrii.gov.ph on or before 31 January 2023 or within fifteen (15)
working days from the issuance of the Notice to Proceed by the
agency to the CB, whichever comes earlier.

Said authorization and consent form should be updated every time there
will be a change in the head of the agency or authorized representative.

3.0 VALIDATING AGENCIES

31

The following oversight agencies shall conduct the corresponding
validation of the compliance with the ISO QMS certification as
evidence/requirement of their respective agency coverages:

¢ Commission on Higher Education for SUCs;
» GCG for GOCCs under its coverage; and
« LWUA for LWDs,

1 AQ 25 Secrelariat
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4.0

5.0

3.2

For departments/agencies, the validation of their compliance shall be
conducted by the AQ 25 Composite Teams®.

These agencies and AO 25 Composite Teams responsible for the validation
of the ISO QMS certification compliance may hereinafter referred to as the
“validating agencies”.

VALIDATION PERIOD

4.1

The wvalidating agencies shall conduct the validation on agency compliance
with the ISO QMS certification requirement from March 1, 2023 until April
21, 2023,

On the other hand, the AQ 25 Composite Teams, as the validating entity
for the departments/agencies, shall determine the ratings of agencies
during the Composite Team Reviews within the same period.

RESPONSIBILITIES OF THE VALIDATING AGENCIES

5.1

Upon receipt of the agency submissions, the validating agency® shall
proceed with the validation of the submissions of agencies within
their respective coverages. The results of such validation shall be reported
using the template herein attached as Annex 3.2. The Annex 3.2 shall
include detailed information on the agency submission, and the compliance
status and equivalent rating, as applicable, of the agency as to the ISO QMS
certificalion as evidence/requirement:

. For departmentsfagencies and SUCs, he validating agency shall
indicate the corresponding rating, in accordance with item 4.2 of AO
25 MC No, 2022-1,

e For LWDs and GOCCs covered by the GCG, the determination of
compliance status of the agencies shall be based on the guidelines
to be issued by the LWUA and GCG, respectively.

5 Created Uy the AQ 25 fechnica Woking Group 1o evzluate the agency sulirissiviis on the PBB streamlining and pracess
improvemants, and citizen/client satistachion results requirement of the FBB, Eath comyosite tesmn indude inemberds from the
fcilowing agencies: DEBY, Office of the Fresidert, Presidentlal Management Staff, Depatnyent of Finance, Nativna! Ecununic
Dovalcpment Authority, Civil Service Commissian, Commyission on Audit, President al Communizations Orerations Office, Develupment
Academy of the Philippines, Anti-Red Tage Authority and DTL

& Far depaitments/agencies, constilutional offices, other exetutive offices, and GOCCs under AN, the AQ 25 Secretanat shall
accomplish tha same,
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6.0

The reason for non-campliance shall also be indicated in column [8] using
the following codes:

Code Description
N No submitted I1SO 9001 certification or equivalent
certification/accreditation, nor any I1SO QMS-related '
documents
Q Submitted QMS Documents only (Quality Manual, Internal
| Quality Audit Certification and/or Management Review minutes)
c IS0 9001 cettification or equivalent certification/accreditation is
invalid or has expired
A Submitted Attestation/ Confirmation Letter/Audit Report
| from CB only
U Submitted documents are unnecessary which are not only not

required under the guidalines but also not considered as QMS
documents {e.qg., office orders, memorandum of agreement
with Development Academy of the Philippines, Human
Resources  manual/handbook,  program-basad ~ AACCUP
accreditation, certification from the agency head/QMS
consultant on the agency's QMS efforts)

B Validity of the 150 9001 certification or equivalent
certification/accreditation commences beyond the December
31, 2022 deadline ,

C Scope covered by the IS0 QMS certification or equivalent
certification/accreditation is not based on the requirement
{only applicable to agencies which the JISO QMS
cettification/recertification is the uitimate requirerment)

5.2 Said annexes shall be duly signed hy the authorized personnel of the
validating agency.

5.3 The CHED, GCG and LWUA shall submit to the AQ 25 IATF at
ao25secretariat@dap.edu.ph, copy furnish the GQMC-DBM Sccretariat at
dbm-spib@dbm.gov.ph, on or before ten (10) working days after the
validation period 1.e., on or before May 8, 2023, the accomplished
Annex 3.2 with the 15O QMS certification as evidence/requirement and
Modified Form A, as applicable, for processing/information, whichever is
applicable.

RESPONSIBILITIES OF THE GQMC-DBM SECRETARIAT

6.1 Upon receipt of the initial reports from oversight agencies, the GQMC-DBM
Secretariat shall consolidate the same for confirmation by the
CBs/Accrediting Agencies.
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6.2

6.3

Accordingly, the GGQMC-DBM Secretariat shall provide the final reports on
the validation, or in case of no changes, confirmation of the initial reports
of the validating agencies, Lo the AQ 25 IATF on or before twenty (20)
working days after the submission of the initial findings, i.e., on or before

June 5, 2023,

In case of changes in the ratings or compliance status of the agencies,
specifically the GOCCs under GCG and LWDs, after the submission of the
final report to the AQ 25 IATF, the GQMC-DBM Secretariat shall submit a
revised report on the summary of findings on the agencies’ compliance lo
the AO 25 IATF, as it deems necessary e.g., if the rating or status of fifty
percent (50%) of the agencies has been changed. Such changes could be
as follows:

a. the request for reconsideration/exemption of an agency has been
granted; and

b. the status of the ISO QWS certification of the agency was confirmed only
after the validation period/submission of final report to the AQ 25 TIATF.

The Annex 3.2 shall be updated to reflect the changes In the rating or
compliance of the agencies concerned, and shall be submitted together with
the revised report on the summary of findings.

However, if there is only less than fifty percent (50%) change in the rating
or compliance status of aforesaid agencies, the GQMC-DBM Secretariat shall
inform the AO 25 Secretariat on said changes but the revision of the reports
need not be made.

7.0 RESPONSIBILITIES OF THE CBs

7.1

7.2

The CBs shall provide necessary information and/or clarifications to the
GOMC-DBM  Secretariat in  relation to the submitted 150 QM5
certification/recertification by the participating agencies.

To facilitate the conduct of verification by the GQMC-DBM Secretariat (SPIB)
from the CBs, the latter are encouraged to provide their respective contact
persons and contact information by sending an e-mail to dbm-
spib@dbm.gov.ph on or before December 31, 2022,
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8.0 REQUESTS FOR RECONSIDERATION AND EXEMPTION

8.1

8.2

8.3

For departments/agencies and SUCs, as the ISO QMS
certification/recertification only serves as one of the possible pieces of proof
or evidence for Process Results criterion, instead of requesting
reconsideration, they may resort to presenting other pieces of evidence for
the Process  Resufts  criterion other than 1S0 QMs
certification/recertification,

An agency subject for compliance with the TSO QMS certification
reguirement that is deemed non-compliant may request for the following,
within thirty (30) calendar days from the posting of the resuit of
validation for the 1SO QMS cettification as a requirement or evidence in the
Results-Based Performance Management System website
(https://rbpms.dap.edu.ph/}

« A reconsideration based on justifiable reasons and factors that are
considered beyond the contral of the agency e.g., errors in the validity
period of the certification as prepared by the CB/accrediting agency; or

e An exemption in view of circumstances which make it impossible for
agencies to comply with the ISO QMS requirements such as an ongoing
agency restructuring, functional and organizational modifications and
other related circumstances which may result in the agency's failure to
effectively implement key activities of its documented QMS, thereby
hindering its attainment of an TS0 QMS certification or could constitute
as a ground for suspension/cancellation/withdrawal of its existing 150
QMS certification,

The foregoing requests for reconsideration and exemption shall be
addressed to the DBM Organization and Systems Improvement Functional
Group Head, thru the DBM-GQMC Secretariat (SPIB) and submit via email
at dbm-spib@icdbm.cov.ph for proper evaluation. After finalization of the
evaluation, the GQMC shall inform the agency concerned of the action to
said request/s copy furnish the validating agency concerned and AO 25
Sccretariat.

-end-
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Annex 3.1

CONSENT AND AUTHORIZATION TO DISCLOSE INFORMATION AND/OR
DOCUMENTATION

The (name of the agency) hereby authorizes the (name of the certification
body), its agents or represeniatives, to provide information/documentation in relation
to the former’s ISO 9001 certifications/recertifications to the Government Quality
Management Committee-Department of Budget and Management (Systems
and Productivity Improvement Bureau) and other oversight/validating
agencies!, as deemed necessary, in compliance with the Process Resuits criterion for

the grant of Performance-Based Bonus (PBB).

The consent provided shall remain valid for the duration of the FY 2022 PBB
cycle and the years thercafter and the collected information from the certification body
shall be used only in the validation of the ISO QMS as evidence or requirements for
the grant of the PBB.

The collection, use, recording, disclosure and storage of the information shall
be in accordance with the Data Privacy Act (DPA). The (name of the agency) hereby
confirm that under Section 16 of the DPA, the agency has the 1) right to withdraw
the consent given or object to the processing of the information; 2)right to reasonable
access; 3) right to rectification; and 4 right to erasure or blocking the information,
among others, The rights entitled to the agency are still subject to limitations and
conditions under the DPA,

Name and Signature of the Head of Agency
or his/her Authorized Representative

Date

' A0 25 Secretarist for departmenta/egendes; Commission on Higher Education For state Lhiversities and colleges; Govarnanco
Commission For Govermert -Owned o -Cantralled Commissions (GOCTS) for GOCCs, Loca Water Utilities Adminislrat.on for
ioal water distric:



Annex 3.2

Database of the Agencies’' ISO QMS Certifications/Recertifications as Evidence or Proof of Compliance for the FY

2022 PBB Grant
{Agency Category)
o Data from Apency Submisions o Analysis of the validating f
o agency
Certificanon | Gov't Typeof Stiefs Effectivity Date of ScopeProcesses Comphianee ! Rating
Body? Catity | Certification’ | Covered af Lxpiration’ . Status {if
L Aceraditing 12) Accreditation (4] Lertification tnd of Tnternal <ternal Extzrnal but Priority %1 appiicable)
Agenicy [3] [3] Validity servica only service only non-priorily exlernul ¢ore 9
r [&] [7.u [7.2 enre service service and
and internal internal
v . SETvive service
j i 731 [7.4
S - -
repared by: Reviawed by: Approved by:

Head or Authorized Representative
of Oversight Agency/Date

Name/Designation/Date Name/Designation/Date
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Legends and Notes:

[1]  Name of the certification body (e.q., SOCOTEC, TUV Rheinfand) or accraditing agency?® of the agancy (e.g., AACCUP, DTI-PAB). The
validating agency shall encode the details in an alphabeticzl order based on the name of the CB then names of the agency.

[2] The name of the agency and acronym fe.g., Department of Budget and Managemant (DBM)]

[3] The type of certification/accreditation of the agency (e.q., ISO 9001:2015, Philippine Quality Award)

[4] The site/s of the agency certified with the ISO 9001 Standard as indicated in the certification (e.g., DBM Central Office Sites at
General Solano Sireet, San Miguel, Maniia, Philippines)

[5] The date of effectivity of ceriification as indicated in the certification (e.g., October 28, 2021)

[6] The date of expiration of the certification as indicated in the certification or any information on recertification of the agency (2.g.,
October 28, 2024)

[7] The scope/processes certified with the ISO 9001 Standard as indicated in the certification (e.g., Poficy formulation, preparation of
the national budget, management/ administration of the national budget, and monitoring and analysis of performance). As
applicable, the oversight agency shall incicate the scope of the certification under column [7.1] if it covers internal service only,
under calumn [7.2] if it covers external service only, [7.3] if it covers external but non-prierity core service and internal service, and
[7.4] if it covers priority external core service and internal service, based an the submission of the agency of its Modified Form A.

[8]  The corresponding compliance status i.e., campliznt, non-compliant, or exempted.

For depsrtments/agencies and SUCs, compliance status should only include compliant/non-compliant.
For the non-compliant status, include the reason for non-compliance using the codes indicated under ilem 5.1 of Annex _ of AD 25
MC No. 2022-1 and raport using the format: “Non-compliant [code]”.

[9] The equivalent rating of the agency as to the ISO QMS certification of the agency based on the rating matrix/scoring as provided

under the AO 25 Memorandum Circular, as applicable

! Refers o insticuticns which confer awards or recognitions similar to IS0 9001:2C15 certfication.
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"NAME OF SUC:

NATURE OF FUNDING | SOURCE

PERFORMANCE REPORT FOR STATE UNIVERSITIES AND COLLEGES (SUCs)

8 BUDGET UTILIZATION RATE FORM FOR STATE UNIVERSITIES AND COLLEGES INCLUDING EARMARKED INCOMES

(il housnd Fesos,

CNATUR | AMOUNT IN P’000
REGEIFTS SOLIRCE OF RASIS EQF 2021 ACTUAL 2022 PROGRAM 2021 2022
CODE REVENUE EXPEN Cach I raral Tota I Budget Budget
Dng RE B-‘-i_“”? Pacsipis BS“”" Rezeist Utilization Utilization
D:'r.:.u.'ﬂ. Recapt rz'f 0-'-, Experdiuee | oo ':? B?:; Recelpt asscf Expendrure Rate Rate
2020 oot ! 31,2021 Dgﬁ'z 1,
I. Off-Budgetary
Funds
1. Revolving Fund
2.Retained
Income/Reccipts
. Custed!al Funds
1. Trust Receipts
2.0thors
i, |
PREPARED BY: APPROVED BY: DATE:
CHIEF ACCOUNTANT SUC President DAYMOYR o

b e e e i

ANNEX 4

Cash Bafance as of Dec. 31, 2021 shalf be equivalent to the Cash Balance as of December 31, 2020 plus 2021 Actual Receipt minus 2021 Actual
Expenditure. The Budget Utilization Rafe shall be computed as tha ratio of expenditures to the beginning cash balance for the year plus receipt.
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NAME OF SUC:

FORM A« FOR STATE UNIVERSITIES AND COLLEGES
BUREAUS/OFFICE PERFORMANCE REPORT

ANNEX 4.1

1

FY 2022 PREXC Performance Indicators FY 2022 Targnt

12}

FY 2027 Actual
{3

Accomplishrrent
£}

Remarks
[{)]

I. Higher Educatian Pregram

Cutput 1

Qutput 2

Outcome 1

Qutcome 2

Qutput 1

11 Advance Higher Education Program

Output 2

Qutcome

Il Research Program

Quiput 1

Qutput 2

Outconte

V. Extansion Frogram

Quipul 1

Quiput 2

Quiput 3

Coarme

V, Cusladisl Care Program

Owpout 1

Outout 2

Quicame

V|, Hogpital Care Pengram

Guiput 1

Ouiput 2

* SUCs may add roves as needed

Preparad By:

Reviewed and Endorsed for Appravat:

Planrinp Oifiost

Dale

Badpel Officer
Approved By:

I3ale

Prasdent

Dale

Wlez Fresident

T Dae




ANNEX 4.2

FORM A - 1 FDR STATE UNIVERSITIES AND COLLEGES
BUREAUS/OFFICE PERFORMANCE REPORT

NAME OF SUC: __ 3
PREXC Performance Indlcators Responsible Bureans{ Dellvery | FY 2022 Targat FY 2022 Remarks
1! [¢d] R i1 gl
|, Higher Education Program
Dot 1 Detivey Unit 1
Delivery Unit 2
. Delisery Unltn
Outort 2 Delivery Unit 1 }
Delivery Unit 2
Delivery Uniin __
Dutcerne 1 Delivery Unil 1
Delivery Umi 2
Delivery Ui
Oulceme 2 Dulivery Un 1

Dellvery Unit 2

Oolivery WUnitn

i, Advance Higher Educatio Progran "
Uutput 1 Delivery Uil n
Qutput Z Delivery Uail n
Qutezme Delivers U-itn
Hl. Research Program
Outpul 1 Dal:yen Unitn
Qsput 2 Dativers Unitn _—

ALomn Delvery Unltn
V. Extension Pragram
O.sput | Dzviveny tnitn | ]
OJfput 2 ) Dzliveny Unitn i
Oufput 3 Dzliveny Unitn §
Oufenme [zllveny Unitn }
V. Dustodial Care Prapmm
Owpat 1 | Belivers Unlin
[N Galivery Unitn ]
Qulcome Delivery Unitn
VI. Hospita Care Progran
|Cuipui 1 “[Delivery Onitn | ]
Oulpus 2 Dellvery Linitn | 1
T SUGS may BId rokes as nopdid
Prepared By: fiedewed and Endorsed fur Approval:

Planning Offioer Ixate Vice Presizent Cats
Dusget Cfcar bate
Aparove? By:
Prasident Dite



ANNEX 5
CITIZEN/CLIENT SATISFACTION SURVEY

Rationale

The AG?5 IATF aims to continually achieve a government-wids improvement through seamless
public service delivery. In achieving this, service quality standards in delivering frontline services,
doing business with the government, industries, various sectors, and the citizens must be
institutionalized across all government agencies.

Measuring and reporting the satisfartion level of citizens/clients that were served in FY 2022 is
vital in ensuring that these standards are attained. For FY 2022 PERB, agencies should report the
fulfilment of their services through a Citizen/Client Satisfaction Survey {CCSS) report. This
shall genecrate verifiable data and fangible evidence to assist agencies to determine the
effectiveness of implemented ease of transaction and process improvements through identified
indicators or service dimensions that were identified by the agencies and the citizens/clients they

serve.

Guide in conducting the Citizen/Client Satisfaction Survey
Agencies are encouraged 1o observe the following provedures in conducting the CC8S:

1. Data Gathering Methodology
The agency should select the data coliection methodologyfies deemed as the most efficient

and effective way of gathering citizen/client fesdback.

2. Respondents Criteria
The set characteristic of the respondent/s must be clearly identified by the agencies to properly
represent the citizens/clients served for each service. and to collect accurate data.

3. Survey Sampling Coverage
Agencics should ensure that the sampling coverage of the CCSS would best represent the

fotal population of its citizens/clients served fur each service. it is important to note that the
sampling frame shou'd be able o accurately capture all units in the target population to avoid
under coverage and/or over coverage. The total sample respondents will be compared with
the data on the total citizens/clierts served provided by the agency for statistical comparabllity.

4. Sampling Procedure
A systematic random sampling is the preferred sampling procedura. Due to budget and time

constraints, agenuies may set a limit on the sampie size of the CCSS.

5. Survey Instrument/Questionnaire
Agencies should develop survey instruments fit for sach of its services. A lean and
harmonized measurement lcol for citizen/clienl satisfaction may be usad. Gavernment
agencles can customize their tool for relevance and effectiveness and for measuring the
satisfaction level and progress over time to sustain continuous organizational and service

delivery improvement.
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5.1 Service Quality Dimensions

The CCSS must capture the total citizen/clisnt experience, expectations, and satisfaction in
the delivered public service with the following service qualily dimensions:

a.

Responsiveness — the willingness to help. assisl, and provide prompt service to
citizensiclients.

Reliability (Quality) — the provision of what is necded and what was promised,
following the policy and standards, with zerc to a minimal error rate.

Access & Facilities — the convenience of localion, ample amenities for comfortable
transactions, use of clear signages and moces ot technology.

Communication — the &ct of keeping citizens and clients informed in a language
they can easily understand, as well as listening to their feedback,

Costs — the satisfaction with timeliness of the billing, billing processfes, preferred
methods of payment, reasonable payment period, value for money, the acceptable
range of costs, and qualitative information on the cost of each service.

Integrity — the assurance that there is honesty, justice, fairness, and trust in each
service while dealing with the citizens/clients,

Assurance the capability of frontling staff to perform their duties, product and
service knowledge, understanding citizen/client needs, helpfulness, and good work
relationships.

Dutcome — the extent of achieving outcomes or reallzing the imtended benefits of
government services.

5.2 Rating Scale

For a deeper understanding of citlzen/client perception ol agency services, the agencies
may opt to include questions pertaining to the importance of attributes or agreements to
slatements, A 5-point Likert scale is recommended to be usad depending on the
question/s asked. Here are some sample scales:

Table 1:
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Table 2;

‘ Neither
© Disagree agree or

Strongly

Strongly | ‘

d,is‘?_gffe disagree

agree

Tahle 3:

Tanle 4:

6. Data Analysis

The results of the survey shall be analyzed by service, and by applicable service qualily
dimensions. Agencies shall aiso repor: the overall agency rating in the service quality
dimensions and the overall agency citizen/client satisfaction score.

1. Responsiveness

Reliabiiity (Quality)

Access & Facilities

Communication

Costs

tntegrity

olo|a|e|®
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Store by Frontline
Service

Service Quality ;;Sit’:‘mfe in Alziﬁs"a‘r\"("icé'sl" i

Dimension

7. Assurance

" 8. Qulcome

i Ovearall Score

Other segments that may be included in the analysis are:
s By type of citizen/client served:
o (eneral Public
o Govamment Employees
o Businesses/Organizations
» By area (depending on the area coverage).
o Tctal Luzon
o Total Visayas
o Tctal Mindanao
¢ By regionffield office
e Respondent profile
o Gender
o AgelAge Group

Service improvemenrt shall also be drawn from the results of the survey and an appropriate
action plan should e identified. Furthermore, the resuits of the 2021 survey should be
compared o the CCSS results of 2021 for continuity, as appropriate.

it Reporting of the CCSS Results
Agencies must submit the CCSS reporl following this outline:

a. Description of the methodology of the CCSS used for each reported service
1. Respondents Criteria
2. Survey Sampling Coverage
3. Sampling Procedure
4. Survey Instrument/Qusstiornaire
b. Results of the CCSS for FY 2022
finclude a sample of the feedback/survey form used)
c. Results of Agency Action Plan reported in FY 2021 PEB
d. Continuous Agency Improvement Plan for FY 2023

Fage 4 of 5
Annex 5



V. Hotline #8888 and Contact Center ng Bayan (CCB) Resolution and Compliance Rates

For compliance lo Section 4.4b, please refer to the follcwing definitions as provided by the
Office of the President (OF) and Civil Service Cummission (CSC):

PORTALS

Hotline #8888
(OP)

| 2016,

RESOLUTION RATE
The percentage of tickets acted
upon or closed tickels by a
government agency against the
total number of endorsed tickets
by the Hotline #8888 Cilizen's
Complainl Center {CCC) without
consideration of the 72-hour
period to fake action as preseribed
in Executive Order {EQ} No. 6, s.

COMPLIANCE RATE
The percentage of tickets acted

‘upon or closed tickets by a

government agency within the
72-hour period to take aclion, as
prescribed in FO No. 6, 5. 2016.
|

Contact Center
ng Bayan {CCB)
(CSC)

Ncgative feedback or government
services, processes, and
procedures lodged thrcugh the
CCE are considered resolved after
the agency has responded to the
referral and provided detailed
action 1aken te correct the reported
dissatisfaction and prevent its re-
ocCurrence.

If the particuler concern cannot be |

acted upon, the agercy has {0
provide an explanation as to why it
cannot be addressed. The
negalive  feedback

agency.
If the complaint invclves an
administrative case, the CCB will
still forward the negative fesdback
to the agency and will request an
update on the status of the case.
Upon receipt of the reply, the CCB
will inform the customer of the
feedback from the agency and will
vonsider the ticket resolved.

will  be
considered resolved upon receipt
of the reply/explanation from the

Percenlaye ol negative feedback
resolved by the agency within the
prescribed timeline of 72 hours
over the tolal number of negative
feocdback received  within  a
particular period.

U instifutionafizing the 8568 Gitizen’s Complain Holine and Establishing the 8888 Citizen’s Comolaint Cenler

Page Sof 5
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Annex &

FY 2022 Agency Accountability Timelines

For reference, agencies should observe the timelines and comply with the following
requirements under Section 5.0: Agency Accountabilities of MC No, 2022-1:

VALIDATING

DEADLINE REQUIREMENTS AGENCY
Submit Certificate of Compliance that the sgency

‘conducted Early Procurement Aclivities for at least
before January '50% of the Total Vealue of the FY 2022 Procurement |

31st of the fiscal  |Projects to the GPPB-TSO. GPPB-TS0O
year

Note: Early Procuremerit Activilics shoula be

conducied in FY 2022 ) ]
March 31, 2022 |Submit FY 2022 APP-non CSE to GPPB-TSO. GPPB-TSO

Submit Results of (he APCPI system for FY 2021

June 30, 2022 __|Procurement Transactions to GPPB-TSO. GPPB-TSO
September 30, Posting of Indicative FY 2023 APP-non CSE in the

, DBM-QCIO
2022 » agency's Transparency Seal webpage. ‘
September 30, Submit the FY 2023 APP-CSE thru the PhilGEPS PS-DBEM
2022 Virtual Store. )

Maintain/Update the agency Transparency Seal
(TS) under Section 102 of the General Provisions of
October 1, 2022 the FY 2022 General Appropriations Act (GAA). The PDBM - OCIO
' TS page should be accessible by clicking the TS logo
~|on the home page. !
Post the agency's policy on the Establishment and ' 1
October 1, 2022 Conduct of the Agency Review and Compliance of CSC

: SALN in the agency Transparency Seal for FY 2022,

Submission of she Nattonal Competition Policy
November 30, 2022 | (NCP) requirements as stated in Section 5.2 of the PhCC
FY 2022 PBB Guidelines.

Sustained Compliance w/ Audit Findings

Fully implement 30% of the prior years’ audit

recommendations as shown in the Repori on Status of

December 31, 2022 |Implementation of Prior Years' Recommendations. COA
These recommenciations will exclude the Propenty,

Plant, and Equipment (PPE)-relaled ilems of the

Annual Audit Report (AAR). Audil findings closed

Page 1 of 2
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VALIDATING

DEADLINE ‘ REQUIREMENTS AGENCY
since FY 2020 should also not recur, The objeclive is
to improve the agency's internal control processes,
enhance operational effectiveness, and eliminate,
resolve and remedy most, If not all, of the agency audit
Hfindings, by the end of 2022.

‘Update all procurement requirements for transactions
January 30, 2023  above 1 mitlion from January 1, 2022 to December 31, PS-PhilGEPS
12022 in the PhilGEPS, ‘

| 1

Submil the following Freedom of Information (FOI)
Program requirements to PCOO:
a. Updated People’s FOI manual
b. Upcaled One-page FOI Manual
¢. FOlreports: Agency Information Inventory,
January 30, 2023 2022 FOI Regisltry, and 2022 FO| Summary PCOO
Report
d. Link to the agency's dashboard in the electronic
FOI (eFO!) portal (www.foi.cov.ph)
e. Updated AID-FOI Tool
f. FOI Client/Customer Satisfaction Reporl
Designation of the Agency’s Committee on
Anti-Red Tape (CART)

8 .
February 28, 2023 Compliance anc submission of requirements to ARTA ARTA

perlaining to the agency's CART as stated in ARTA
MC No. 2020-007.

Nofes:

YAs provided in MC No. 2022-1, while tfie abuve conditions are no langer required in determining the overall
PER eligihility of agencies, compliance with these conditions shail be used as the basis in determining thie
eligibility of responsible unite and indiviouals. Agencies should subrmit these requircments directly lo thie
oversight/validating agencies.

“The oversight/validating agencies have the authority to modify thelr requirements and tirntines 28
necessary. Agannies should directly contact the oversight/salidating agencies of the ahove-mentioned
Agenicy Accountabilities for updates and concerns.

Page20f2
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Annex 7

GUIDELINES ON PHILGEPS POSTING

Maintain/Update the PhilGEPS posting of all Invitations to Bids and awarded contracts pursuant
to the Government Procurement Reform Act, Republic Act No. 9184, for transactions from
January 1, 2022 to December 31, 2022, including the Early Procurement of FY 2022 Non-CSE
items.

Departmentsiagencies should ensure that the status of notices in the PhilGEPS System for all
transactions for the period January 1, 2022 to December 31, 2022, including the Early
Procurement of FY 2022 Non-CSE items, is updated on or before January 31, 2023. faifed or
cancelfed bid status should stili be updated in PhIGEPS.

Agencies should track their status through the PhilGEPS microsite link for monitoring purposes:
https://open.philgeps.gov.phipbb. n the generated Excel reporl, bid nofices will only be
tagged as COMPLY if the Notice of AWARD and the Nolice to Proceed have been posted.
Likewise, those NOTICES with multiple lots and PARTIALLY AWARDED, FAILED and
CANCELLED NOTICES will also be considered COMPLY.

If the agency is unable to update the system or post the BAC Resolution, Notices of Award/Bid
Resulls, Actual Approved/Awarded Contracts and Notices to Proceed/Purchase Orders for
public bidding transactions above one million (P1,000,000) in the PhIIGEPS due to factors that
are outside of their conlrol, the agency is no longer reguired to submit a letter of justification to
PhilGEPS/AQ25 IATF. :

The Agency Head, with the help of its Performance Management Teams, shall continue to
implement, manitor, and enforce compliance with the PhilGEPS requirements. Justification shall
be subject to the self-assessment of the agency whether acceptable or not. Compliance with
these conditions shall still be used as the basis in determining the eligibility of responsible units
and individuals.

Page 1011
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ANNEX 8
SUBMISSION OF THE 2023 APP-CSE TO THE PS-DBM

The Procurement Service - Department of Budget and Management (PS-DBM) advises
all government agencies to submit their 2023 Annual Procurement Plan - Common-use
Supplies and Equipment (APP-CSE) to PS-DBM via the Virtual Store (VS) facility.

The deadline of submission is on 30 September 2022.

The PS-DBM wishes to reiterate that
hard copy or manual submission will not be accepted.

+ Log-in to VS to download the 2023 APP-CSE template:

https:#philgeps.gov.phfhome

+ Visil our website for the procedural guidelines in uploading APP-CSE:

https://ps-philgeps.qov.ph/home!

fuulnoles:

+ The submission of APP-CSE is in compliance with Memorandum Circular No, 2022-xxx dated DD-IMM-
YYYY issued by the Inter-ngeney Task Force on the Harmonization of National Governiment Performance
Monitoring, information Systems {Administrative Craer No 25 s, 201 1)

Page 1 0of 1
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ANNEX9

List of Agencies Covered by the Inclusion of the National Competition Policy as a Requirement for the Grant of the FY 2022 PBB,

as identified by the Philippine Competition Commission

Priority Sector Agency |

WATER

Natianal Water Resources Board

Lacal Water Utilities Administration®

Metropolitan VWaterwoks and Scwerage
System*

HEALTH

i“PhiIippine Institute of ~raditional and Alternative
| Health Carg”

Depariment of Health
National Nutrition Cauncil

Food and Drug Adrrinistration

. FOOD AND

AGRICULTURE-

Department of Agriculiure
National Meat Inspection Services
National Dairy Authority®
National lrrigation Autherity®

National Food Authority™ _

Philippine Cacanut Autharity”

Philippine Fisheries De_yelop[nent" A‘Jt:l—c‘rify'

Sugar Regulatory Administration®

Food Terminal, Inc.”

National Tobacco Autherily”

Northermn Faods Corporatior®

ENERGY

Department of Energy
Energy Regulatory Commission

National Eleclrification Administration”
National Power Corporation*

“Powe- Sector Assets ard Liabilities

Management Corpcration®

TELE-

COMMUNICATIONS

Philippinz Postal Corporation*

Depariment of information and Communications
Tecknology {(DICT)

National Telecommunications Commissior®

INSURANCE

 Insurance Commission”

LBP |nsurance Brokerage, Ine.

Philippine Crop Insurance Corporation®

Philippine Deposit Insurance Corporation®

Government Service Insurance System™

Philippine Health Insurance Corporaticn®

CONSTRUCTION

Department of Public \Works and Highways

Philippine National Construction Corporation”
Construclion Induslry Authority of the
Philippines

E-COMMERCE

Depariment of Trade and Industry

EMPLOYMENT
PLACEMENT

Department of Labor and Employmert
Philioping Overseas Employment Admrinistration

Overseas Workers Welfare Administration

Philippine Electricity Market Corparation®

SECTOR
REGULATORS

" Intellectual Property Office af the Philippinas
{IPOPIIL}

National Privacy Commission {(NPC)

Land Transportation Franchising and
Regulatory Board {LTFRB)

Securiies and Exchange Cammission (SEC)

Bangke Sentral ng Pilipinas (BSP)

Coonerative Development Authority {COA)

“hilippire Reclamation Authority (FRA)

Civil Aviation Authority af the Philippinas

~ Land ~ranspo-tation Office

Page 1 of 1
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ANNEX 9.1

For agencles identified in Annex 8 WITH policy,
issuance, rules and/or regulations relevant te market competition

Competition Threshold Checklist

{1) Agency Name

{2) Reference Number

(3) Title

{4} lssuing Office

[75) Remarks

Upon conducting a Competition Impact Assessment (CIA), the <Name of Agency> has reviewed the
abovementioned policylissuancefrulsiregulation. Below is the summary of the agency's review.

Checklist?

in any affected market would the YES NO Comments
regulation...

1. Directly or indirectly restrict the
number or range of suppliers or
buyers?

Does it exclusively award rights
to a supplier or buyer?

Doce it intraduce procurement
trom a singe supdlier, or
restricted group of supplera?
Does It Introduce a fixed limil un
the numbe- of firms {quotas)?

Does it restrict geoographical ‘
access to goods and services? i

Does it require license, pormits,
or authorization as a pre-
condition to operation?

V Based on the checklist unider the OECD's Competition impact Assessment (oo,

T Munsge neat O 79O

Symsem
H0O8001:2010

------

el
C & QEFiLE



fn any affected market, would the
regulfation...

YES

Does it limil the ability of
suppliers to provide a geod or
service, or of buyers to
purchase gaocs or services?

NO

Comments

Does it create higher costs of
endry or exit for firms?

2. Restrict the ability or incentive of
suppliers or buyers to compete?

Does it limil the extent to which
prices are determined by
rmzrket forces?

Does it increase the scope for
eaelf-regulatory or co-regulatory
regimes that negatively impact
enlry conditions or of the ability
of firms to set prices and other
mazrket variables?

Does it require the sharing or
publication of information an
firm output, wvolume, prices,
sales, purchases, or costs?

exemption?

Doges it provide for a competition

to advertise or market their
goods of services?

Does it limit the freedom of {irms

Does it set standards for
product quality that are above
the level that some well-
informed customers  would
choose?

Does it limil the discretion for
innovation?

3. Discriminate against certain

agents?
Does it infroduce a
discriminatory application of ;

rules?

Does it allow for  the
discretionary  application of
rules to market players?




In any affected market, would the
regulfation...

Does it introduce subsidies,
incentives, policies, and access
to limited resources that distorts

YES

NO

Comments

the level playing field?

Cocs it allow regulators to
provide goods ur services in
! compeliton  with  private
| players?

Does it provide for a clear and
effeclive access policy to
essential facilitics?

4. Limit choice or information
available fo consumers of
praducers?

of supplier {buyer)?

Does it limit or eliminate the
consumers' {produzers’) choice '

consumers (producers) across
alternative suppliers (buyers)?

Doos it limit tre mobilty of |

; available 1o producers or
consumers?

Does it timit the information

5. Does it mentlon the PhCC and its
functions and or alter any of its
powetrs, or functions?

Prepared by:

Name of NCP Focal Person / Designation / Date

Approved by:

Department Secretary/Agency Head / Date




GUIDELINES IN ACCOMPLISHING
ANNEX 9.1 - REVISED COMPETITION THRESHOLD CHECKLIST

Row 1 indicate the name of the agency.

Row 2 Indicate the reference number and year of issuance

Row 3 Indicate the title or short title of policy.

Row 4 indicate the name of office/s that drafted the policy.

Row 5 Indicate the relevant information such as under TRQO, superseded.
unfunded, timebound, etc.




<Agency Letterhead>

ANNEX 9.2

For agencies identified in Annex & WITHOUT policy,
issuance, rufes andfur regulations relevant to market competition

CERTIFICATE OF NO POLICY ISSUANCES, RULES, OR
REGULATIONS RELEVANT TO MARKET COMPETITION

Pursuant to Administrative Order No. 44, or Directing the Adoplion and Implementation
of the National Competition Policy

1, <name of Head of Agency>, Filipino, of legal age, <designation> of <agency>, hereby
declare and cerlify that the <agency> has no policy issuances, rules and/or regulations
relevant to market competition, as defined in Administrative Order No. 44 Directing the
Adoption and Implemenrtation of the Natianal Competition Palicy (NCP).

This Certification is being made in compliance with Administretive Order No. 44 directing the
adoption and implementation of the NCP and its elements, &s contained in the National
Economic and Development Authurily — Philippine Competition Commission Joint
Memorandum Circular No. D1-2020 (s.2020) and the integration of such 2y the Inter-Agency
Task Force under AO25 on the Harmonization of National Govermnment Performance,
Monitoring. Information and Reporting Systems as part of the agency accountability
requirements for the grant of the FY 2022 Perfermance-Based Bonus to government
personnel.

The undersignad attests to the accuracy of all information contaired herein based on available
records and information.

IN WITNESS HEREOF, | have hereunto affiked my signature on (DATE) in (CITY.
PROVINCE), Philippines.

<date>

(NAME OF HEAD OF AGENCY)
(POSITION)

SUBSCRIBED AND SWORN {o before me this (DATE), in {CITY. PROVINCE), Philippines,
with affiant exhibiting me histher (GOVERNMENT-ISSUED ID) issued on (DATE OF
ISSUANCE) at (PLACE OF ISSUANCE).

NOTARY PUBLIC

Doc. No. __
Page No. __
Book No. __
Series of 2022,



ANNEX 10

REPORT ON ELIGIBILITY OF AGENCY

FOR THE GRANT OF THE FY 2022 PERFORMIANCE-BASED BONUS (PBB)
[Form 1.0}

Department/Agency!

Summary of Information Required:

Tolal Agency Score:

Rale of tho PRA (5]

Tolal Number aof Autharized Positions oz of Decenb:or 31, 2022
Total Number of Filled Positions as of Detember 33, 2022:

Particulars (as indicated in the Supplemental leport)
A, Tuts Number of Officials and Employces Entitled Lo the Full Nate ot the PEB:

Amount Required for Payment of the PEB {A):

B. Totasl Humber of Offizials and Employees Entitled \o Frarated FRB:
Amount Required for Paymenl of the PRI (B):

C. Total Number of Offizials and Employees Disgualifed from PBD:
Total Monthly Salary of Disqualified Prrannnel:

Total Number of Gificials and tmployees Entitied to the PBB (A + B):
Total Amount Required for the Payment of the PBB (A + B):

I
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Instructions in Accomplishing the FY 2022 PBB Form 1.0

Mote: The Form 2.0 Sholl be gwen 1o agensiss which are excluded fram 1ae DBIA's Gavenmaat Mungower ijoraretion System

1. Provide s+e fullowing informatior Inthe Form 1.0:

33

Sarnmary of Information Eeauired:

 DepartmensfAgency

» Toiel Agenty Seare

» Ra.eof the FBE (X)

» Tual Nuinbzr of Authorized Pos tions as of Orcember 32, 2022
3 Toal Number of Fifled Pusitivos es of Decernber 31, 2022

2 Pinvicla thz tollcw ng Informration in she Supp erental kes o, it applicable:

21

21

2z

73

3 theFnem 1.0 and Supoleenentat Report shall be submitted € octronictly L the AZ25 Sacrateriat 71 sodTecietari st @ap.edu.ph and DAN-TFXBat

Under the list of Porsonnel Entitled to the tull ~ate o- the PEE{A):

¥ Namc cfempioyee

» Deldivery Unit

¥ Satary Gradz andStep

# Ments v Servicein 2022

# Actud tMonthly Basic Salary as of December 51, 2022

Under the Tist of Persanne! Entitled ta Prorated Share of the PO (C+:

> Narre of Cmzloyee

* paltvery Unit

» Salary Gratlz and 5:¢|

¥ aneng nService In 2022

~ At:ua Monthly Basic Salary 2s af DEcember 31, 204¢
# Rescen for the Grant of the Prorsted FBB

211 Fre employees whorelired or are na longer in service os nf Decenlier 31, 2022, the actual manthly basle satary as of the

date of sezarztion from service shall apgly,
Tre emournt of PER shall be precated In zccordance with Sertinn 611 of WMC No . 2€22. .

Undes the List nf Disqualified Personnel {C):

» Name of trmployes

# DellveryUnit

# Monlhe nSerce tn 2022

# Agua Monthly Basic Salary 26 of Decernber 31, 2027

2.2.1 Except for emplgers who 1endered less than thicr 13y manths ol senvice, the agenoy necd not indicate the months of service rendered Ly disyuslilied

employees fromshe £R6.

The infarmaten in the Supplemental 3eport stauld earvessond to the information indica1ed ir the t27m 10

dunt-gpec 28 dbm govph.



ANNEX 10

REPORT ON ELIGIBILITY OF AGENCY

FOR THE GRANT OF THE FY 2022 PERFORMANCE-BASED BONUS (PBB)
{Form 1.0)

Department/Apency:

Summary of Information Reguired:

Total Azency Score:
Rate otthe PBRB {%):

From the Personnel Services Iternization and Plantilla of Personnel (FSIPOP):
Total Actual &nni.al Sa ary as ef December 31, 2022:

Total Actual &onshly Salary s of December 31, 2032:
Total Number of Filled Positions 85 of Becember 31, 2022;

Particulars {as indicated in the Supplemental Report):
A, Tota! Number of Officials and Employees Entitied ta the Full Rate of Lhe PAR:

Amwunt Reguited for Fayment of the PBE (Al

B. Tolal Humber of Offizials and Employess Entilied to Prorsted FBR:
Amount Required for Payment of the PRB (B):

€. Total Humber of Offitials and Employees Disquakfed from PHE:
Total Maonthly Salary of Disqualified Personnel:

Total Nurnbuer uf Olficials and Employees Entitled to the PBB (A + B}
Total Amount Required for the Payment of the PEB (A + B)

LI



SUPPLEMENTAL REPORY
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Instructions in Accomplishing the FY 2022 PBB Form 1.0

1. Hrowvide the folowing inforrmation ie the Form 10!

1.1 Summary of nforrration Kequireg

# Drpartmentfagrnes
> Total Agency Scors
» Pate of the PBB 1%)

1.2 Generate the ageaey PSIFOP and complete the follow np;

¥ Tote! Artual Annual Sy as of Dezember 81, 2022
» Total Actual Monthy Salary #s of Pecembe 32,2022
* Tota! Ninvwber of Il ed Positlans as of Jetemrbe- 31, 2027

1.3. Indyate 11a sotal humber of o¥icials and erployres, entitled to the full rate of tha PER and the imoa et required for the peyment therzol (AL

3. Pravide the fallmeing in‘ormation in the Supplemantal Report, if applicahle:

2.1 Uncer the List of Personnal Fnt tlad ta Prarstad Share of the PEB (B):

» Name of Employee

# Delivery Unit

# Manths In Seovite in 2077

# frtual yeonthly Basic Salary as ot Docembiey 33,2022
# Reason for the Srang of the Prorated B8

2.1.3 | arerplovess wha retired e aoe no longer In seivice asof Decemhber 31, 2032, taeartual mentlly basic sals -y es of tre
dute of separation from gerv ce shall 2pply.

The ampuat of PI0 chall ke prorated in sreardence with Scttion A3 of M0 Na. 2022 .

2.7 vncler e List of Dszuattied Fersonrel1Cl:

» Name of Empleaee

 Dalicery Unit

» fnnthein Seevice in 2002

» orteal Mrathly Basie Salary 2o o Derentien 31, 2022

221 Excaptior emplayrat wha rendeored Iass thar three (3] months af servire, the aperrg nred nul indicate the months of sardice renderexd by disryualif.ed
emplovees from the PRRA,

2.3 Theinformetior in th Supplementat Report should corracpond te the infoimation Indicated in the form 1.0

3. The Friem 1.0 and Supptemental Repart shall 2e submitted e octronically U She A5 Secretarias at so2Ssearetaniat@dap.edu.ph and DBI-OPCCE &1
dhrn.oprehgddhmr g ph.



Department of Environment and Natural Resources {DENR)
FY 2022 Work and Financial Plan (WFP)

. ot {In Thousand Pesos) -
Office: Strategic Communication and M
Inltiatives Service - Publication P 3
Physleal Targets Fnanct Financial Targety -
e | e,
Progranvaciivity/Project Performance ladleator Accompllshment ;gezﬁon asof Ot_:tober Unit Cost 18t nd 3 ath Total (UACS) x::g; :k i 15t nd 3rd 4th Total
’ Quarter | Quarter | Quarter | Quarter Quarter | Quarter | Quarter | Quarter
A. 02 b; Produtton & Dissemination of Technical and Pogutar Materlals In the C: and of Naturat Inchucing
6,000 ~]
Other Suppties and ;
o 5020389000 / awa /] 100 7| w0/ | 3/ 380
Printng and Publicaton|  gres020.00 7 “750 750 /| 500 s60 |/ 2800
N Represention 5020003000 as 7| s/ | ms/ | s/ 1250 4
g 0 100 100 7 200 .o
Other Profession
c 5021199000 _ 100 we /A w0/
Training Expensas 5020201002 200 w0 /| 20 s 200 [
1925 /} 1318 1z 1515 / 6000 4
Publication of DENR Laws and Poficies i.e, inviaation 2000
tabid, Laws DAO ete., Publicaon of DENR Laws and Poticies (n0.) 2 2 4
50207590.00 250 250 s /|
$0239020-00, 500 500 250 250 1500 4
1,000
. N 5029503000 100 - 100 100 100 00 /
Public Aflairs activities{ consyltation, PubSic Aftirs activitles{ consutafon, 1 ¢ 2
meeting,dlatogure ete. meetng faloque etc.(no.) £0201010-00 100 100 00
50211990-00 100 100 200
- 50203990-00 . S0 50 50 50 200
1,250
Capachty buliding Capaciy budding(no.) 1 1 2 5020201002 200 200 200 200 800 r
50299030-00 150 100 100 100 450 4
1,750
50299020-00 250 250 250 250 1,000
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DENR Memorandum Circular
NO. 2022- 14

SUBJECT: Guidelines on the Grant of FY 2022 Performance-Based Bonus

1.0

2.0

3.0

(PBB)

PURPOSE

This Memorandum Circular is being issued to prescribe the criteria and
conditions on the grant of Performance-Based Bonus (PBB) for FY 2022
performance. The overarching goal of the PBB is to strengthen the
effectiveness of the incentives system to help agencies achieve the mission-
critical objectives and expected outcomes of the government.

The FY 2022 cycle shall continue to observe the simplified PBB scheme. The
FY 2022 PBB will sustain focus on results especially on the delivery of
agency performance commitments and optimum utilization of agency budget,
and make stronger the roles of agencies in ensuring accountability for results
of their delivery units. Further, the FY 2022 PBB shall measure and evaluate
agency performance highlighting the public’s satisfaction with the quality of
public service delivery, utilization of resources, and strengthened agency
stewardship. The FY 2022 PBB shall facilitate a more transparent and
objective assessment of performance and timely release of the PBB to eligible
agencies,

COVERAGE

2.1 All Delivery Units/Offices of the DENR at the Central,
Regional, and Staff Bureaus, including Line Bureaus and Attached
Agencies if deemed feasible.

2.2 All officials and employees holding regular, contractual and casual
positions are covered by this Circular. Excluded from the coverage are
individuals engaged without employer-employee relationship with the
DENR and funded from non-Personnel Services (PS) budget.

ELIGIBILITY CRITERIA

To be eligible for the grant of the FY 2022 PBB, the criteria and conditions
under the four (4) dimensions of accountability, namely: Performance



4.0

Results, Process Results, Financial Results, and Citizen/Client Satisfaction
Results must be satisfied. A_total score of at least 70 points based on the
PBB Scoring System must be attained. This will be discussed in detail in
Section 4.0.

Similar to FY 2021 PBB, the Performance Results refer to the accomplishment
of the Congress-approved performance targets under the Performance-
Informed Budgeting (PIB) of the FY 2022 General Appropriations Act
(GAA). The Process Results refer to the achievements in ease of doing
business/ease of transaction with the agency as a result of streamlining,
standardization e.g., through the ISO-certified QMS or ifs equivalent,
digitization, systems and procedures reengineering, and other related
improvements. The Financial Results refer to the actual spending of the
agency’s budget allotment vis-a-vis the realization of the committed programs
and projects based on the FY 2022 GAA. The Citizen/Client Satisfaction
Results refer to the achievements in satisfying the quality expectations of the
transacting public/client.

For FY 2022 PBB, the Agency Accountability requirements as discussed in
Section 5.0 are retained and shall be used as the basis in determining the
eligibility of responsible units and individuals.

FY 2022 PBB TARGETS, ASSESSMENT AND SCORING SYSTEM

The accomplishments for each criterion shall be rated using a scale of 1 to 5
(where 5 is the highest). Each criterion has an assigned weight, as shown in
Table 1. The maximum score that may be obtained by the agency is 100
points. To be eligible for the FY 2022 PBB, the agency must attain a_total

score of at least 70 points, and achieve at least a rating of 4 for at least
three (3) criteria.

TABLE 1: FY 2022 PBB SCORING SYSTEM

PERFORMANCE RATING

CRITERIA AND CONDITIONS

WT

1

2

3

4

5

Performance Results

5 pts

10 pts

15 pts

20 pts

25 pts

Process Results

S pts

10 pts

15 pts

20 pts

25 pts

Financial Results

5 pts

10 pts

15 pts

20 pts

25 pts

Citizen/Client Satisfaction Results

whih|nin

S pts

10 pts

15 pts

20 pts

25 pts

TOTAL SCORE

MAXIMUM=100 POINTS

As can be gleaned in Table 1, a performance rating of 4 in all criteria will
yield a total score of 80 points. In case the agency fails to meet a rating of 4 in
at least three (3) criteria, the unit most responsible (including its head) for
the criteria with a performance rating of below 4 will be isolated from the
grant of the PBB.

4.1 Performance Results

The performance in the Congress-approved performance targets under



the Performance-Informed Budgeting (PIB) of the FY 2022 General
Appropriations Act (GAA) shall be closely monitored through the use
of the Unified Reporting System (URS) - generated Budget and
Financial Accountability Reports (BFARSs).

The quarterly BFARSs, as uploaded in the URS, shall be submitted
within thirty (30) days after the end of each quarter. BFARs will be
used to monitor and validate accomplishments.

For deficiencies or non-attainment of FY 2022 targets, justifications
must be submitted together with the prescribed BFAR forms to the
Commission on Audit (COA), the DBM, and the Bureau of Treasury
(BTr), as applicable through the DBM URS, thirty (30) days after the
end of the 4" quarter of FY 2022.

The Performance Results shall be assessed and scored as follows:

TABLE 2: RATING SCALE FOR PERFORMANCE RESULTS

1 2 3 4 S
Met less | Met less than | Met at least | Met at least | Met each
than 80% of | 80% of | 80% of | 80% of | one of the
performance | performance performance | performance 2022
indicators of | indicators  of | indicators of | indicators  of | Congress-
the 2022 | the 2022 | the 2022 | the 2022 | approved
Congress- Congress- Congress- Congress- performance
approved approved approved approved targets  (all
performance | performance performance | performance performance
targets; targets; targets; targets; indicators)
deficiencies | deficiencics deficiencies | deficiencies
due to | due to | due to | due to
controllable | uncontrollable | controllable | uncontrollable
factors factors factors factors

The Responsible Offices for delivering the DENR Performance
Results for the PBB 2022 are the following;

a. Regional Offices — shall ensure accomplishment of targets under
the Performance-Informed Budgeting (PIB) of the FY 2022
General Appropriations Act (GAA), especially output indicators
(Annex 1). For physical accomplishments, there shall be no
separate form to be used. The accomplishments shall be derived
from the submitted Monthly Accomplishment Reports (MAR),
which shall be used by the National Focal for monitoring.

b. Bureaus — shall ensure submission of necessary reports to be
included in the Budget and Financial Accountability Reports
(BFARSs), specifically for outcome indicators.

c. Policy and Planning Service — shall serve as the National Focal
Office that will monitor the accomplishments submitied by the




4.2

Regions and Bureaus. Consolidate and submit the BFARs through
the Unified Reporting System (URS) and ascertain the agency’s
compliance with the FY 2022 PBB requirements under this
dimension.

Process Results

The target under Process Results is the greater ease of transaction of
core services based on mandated functions (external) covering
government-to-citizens (G2C), government-to-businesses (G2B), and
government-to-government (G2G) transactions, and the administrative
and supporting services (internal) within the agency.

The ease of transaction of critical external and internal services may be
achieved through streamlining; standardization of core processes
including those implemented at the Regional, Satellite, and Extension
Offices; digitization [e.g., by developing electronic or online paperless
systems, new service delivery channels, contactless transactions]; and
systems and procedures reengineering for faster, easily accessible,
seamless, and more efficient public service delivery.

4.2.1 For FY 2022, the target will be substantive improvements in ease of

doing business/case of transaction with respect to two (2) critical
services consisting of one (1) core service (external) based on the
mandated  function of the agency and one (1)
support/administrative service (internal) as declared in the agency’s
updated Citizen’s Charter and in line with the Anti-Red Tape Authority
(ARTA)’s Whole-of- Government (WOG) Reengineering Manual,

In the process of improving the services of agencies and in promoting
the WOG approach in the bureaucracy, the ARTA enjoins all
government agencies to adopt the WOG Reengineering Manual as a
tool in the reengineering of government services which focuses on the
reengineering of systems and procedures. It aims to support
government agencies towards a new way of service delivery, giving
better services for citizens through improvements in government
agencies working in a more integrated, WOG approach.

As defined in ARTA MC 2019-002-A the services may be categorized
based on the following;:

External services - refer to government services applied for or
requested by external citizens or clients or those who do not form part
or belong to the government agency or office.

Internal services - refer to government services applied for or
requested by internal clients or individuals who are within the
respective government agency or office, such as, but not limited to, its
personne] or employees, whether regular or contractual. Internal
services include services such as, but are not limited to, back-



end/support services to regulatory functions related to permitting,
licensing, and issuance of a privilege, right, reward, clearance,
authorization, or concession.

4.2.2 In selecting the critical services to be prioritized by the agency (and
which will be validated later by the ARTA for purposes of
determining eligibility for the PBB), the following factors shall be
considered. The selected critical service is:

a. A core service which is a process needed to achieve the overall
mission and objectives of the public sector organization. These
services may refer to those that are aligned with the agency’s
mandate and main functions.

b. The most complained service with the greatest number of
complaints received by the agency and other complaints-handling
agencies,

c. The service/s with the greatest number of pending transactions
or backlogs that went beyond its prescribed processing time as
declared in the agency’s Citizen’s Charter.

d. A service that generates income/revenue for the government.

e. A service attributable to the Major Final Outputs
(MFOs)/Programs of agencies.

f. A service that involves inter-agency action to complete the
transaction.

4.2.3 The agency may use the concepts and tools indicated in the WOG
Reengineering Manual in their reengineering efforts and may refer
to the submitted initial Reengineering Plan to ARTA as the basis in
prioritizing areas for improvement. The results of the implemented
reengineering plan shall be reported through Annex 2: Modified
Form A which also contains a guide in accomplishing said form.
The agency must report objectively verifiable evidence of
achievements in ease of doing business/ease of transaction using
Annex 2.

The report should highlight the tangible improvements from the
viewpoint of the transacting public/client in terms of access,
turnaround time requirements. Proof or evidence may be any of the
following:

a. ISO-QMS certification or equivalent certification, which covers the
selected critical external and internal services. The ISO-QMS
certification or equivalent certification of critical external and
internal services of the agency must be valid as of 31 December



2022. The certificate must indicate the scope of certification. The
agency must pursue continued certification, i.e., ensure that there is
no gap or minimal gap in terms of the expiration of its previous
certification and the effectivity date of its existing certification,
except with justifiable reasons, e.g., change of certification body
which may cause a gap in the certification. For specific details on
the validation of ISO QMS certification submitted as evidence or
requirement, and the list of the acceptable ISO QMS and equivalent
certifications, please refer to Annex 3 Guidelines on the validation
of ISO Quality Management System (QMS)
Certification/Recertification.

Most current and updated Citizen’s Charter, reflecting the agency’s
improved and streamlined/re-engineered system and procedure for
all its government services to citizens, businesses, and government
agencies as prescribed by ARTA.,

Report on the digitization initiatives or digital transformation of
external and internal services through the development of electronic
or online and/or paperless application systems, payment systems,
new service delivery channels, contactless transactions, and other
process improvements using information technology. The report
should highlight the tangible results of digitization in terms of ease
of doing business or ease of transaction from the point of view of
the transacting public/client.

Standard operating procedures, manual or documentation of service
delivery standards for frontline and non-frontline services of the
agency, including those implemented at the Regional, Satellite, and
Extension Offices. The report should highlight the tangible results
of standardization of the frontline and non-frontline services in
assuring ease of transaction and doing business with the agency.

The Process Results shall be assessed and scored as follows:

TABLE 3: RATING SCALE FOR PROCESS RESULTS

1 2 3 4 5
No Achieved Achieved Achieved Achieved
substantial substantial substantial substantial substantial
improvement |improvements | improvements |improvements | improvements
in ease of to ease 1o ease to ease to ease

transaction in
both external
core and
internal
services

transaction in | transaction in | transaction in | transaction

internal external external but | priority core
service service only non-priority | service
core service | (external)
and internal | and internal
service service

The Responsible Offices for delivering the DENR Process Results for

the PBB 2022 are the following;



a. Regional Offices — shall ensure implementation of streamlining
processes, especially of frontline services, and accomplishment of
Modified Form A

b. Central Office ~ shall ensure implementation of their concerned
streamlining processes, especially the frontline services, and
accomplishment of Modified Form A.

c. Staff Bureaus — shall ensure implementation of their concerned
streamlining processes, and accomplishment of Modified Form A.

d. DENR QMS Team - shall ensure QMS re-Certification to ISO
9001:2015

e. The Sub-Committee on Anti-Red Tape (Sub-CART) on Citizen
Charter (Compliance and Monitoring) — shall ensure the updating
and posting of DENR Citizen’s Charter

f. The Sub-Committee on Anti-Red Tape (Sub-CART) on
Streamlining and Process Improvement of Critical Services
(SPICS) — shall serve as the Principal Body that will ensure the
implementation, monitoring and consolidation of the Modified
Form A, including pertinent documents submitted by the
respective offices. Said Modified Form A must be signed by the
Supervising Undersecretary for CART and approved by the DENR
Secretary. ’

g. DENR CART - shall ensure the overall compliance of the
Department on the Process Results Dimension. Said Committee
must submit a signed copy of the accomplishment report to the
DENR PBB Secretariat.

4.3  Financial Results |

Targets under Financial Result reflect final payments made from the
annual budget allotment to realize committed programs and projects based
on the valid appropriations for FY 2022. Hence, for FY 2022, the
Disbursements BUR shall be accomplished as follows:

Disbursements BUR is measured by the ratio of total disbursements (cash
and non-cash, excluding Personnel Services) to the total obligations for
Maintenance and Other Operating Expenses (MOOE) and Capital Outlays
(CO) made in 2022, net of goods and services obligated by December 31,
2021, but paid only in 2022, The total obligations for MOOE and CO shall
refer to those made from the current appropriations under the FY 2022
GAA and the continuing appropriations under FY 2021, respectively.

The objective is to measure the disbursements for the obligations for
MOOE and CO made in 2022 from all valid appropriations. Transfers to



other agencies shall not be considered as disbursements until such time
such transferred funds have been actually utilized for payment, inspection
and acceptance of goods delivered and services rendered. Hence:

Disbursements BUR= Total Disbursements (cash and non-cash, excluding PS),
net of payments made in 2022 for past years’ obligations
Total Obligations

Same as the Performance Results, concerned offices shall ensure the
submission of the quarterly BFARs through the DBM-URS, in a timely
manner within thirty (30) days after the end of each quarter, The submitted FY
2022 Financial Accountability Reports (FAR) No.1 Statement of
Appropriations, Allotments, Obligations, Disbursements, and Balances
(SAAODB) shall be the basis in determining the FY 2022 BUR
accomplishment of agencies.

The requirements under the Financial Results shall be scored as follows:

TABLE 4: RATING SCALE FOR FINANCIAL RESULTS

1 2 3 4 5
1-19% 20-39% 40-59% 60-79% 80-100%
Disbursements | Disbursements | Disbursements | Disbursements | Disbursements
BUR BUR BUR BUR BUR

The Responsible Offices for delivering the DENR Financial Results
for the PBB 2022 are the following;

a. Regional Offices, Staff Bureaus, Central Office Delivery Units ~
shall ensure disbursement of their respective total budget allotment.

b. Financial Management Service — shall serve as the National Focal
Office that will monitor, consolidate, submit Financial Report and
ensure the agency’s compliance with FY 2022 PBB requirements
under this dimension.

4.4 Citizen/Clicnt Satisfaction Results

Citizen/Client Satisfaction Survey (CCSS) must be undertaken and
reports must be submitted. Likewise, all reported complaints from
Hotline #8888 and Contact Center ng Bayan (CCB) must be resolved.

a. For evidence on the citizen/client satisfaction results, the results of the
CCSS may be submitted using 4nnex 4. Said report should follow the
prescribed requirements and rating scale as stated in the Ammex. It
should include a description of the methods and rating scale used in
determining the FY 2022 Overall Satisfaction Score for its services. It
should also contain the overall agency rating in the service quality
dimensions and overall agency citizen/client satisfaction score for the
reported services.




b.

Ensure the resolution of all complaints and grievances reported to
Hotline #8888 and CCB, and their compliance with the 72-hour
prescribed period to take actions on complaints as provided in EO No.
6, s. 2016.

Reported complaints and grievances shall cover the service and
procedures of the agency, acts of red tape, corruption, and/or other
interferences to public service delivery by any government agency,
individuals, or instrumentalities.

To provide evidence on the resolution of complaints, submit a report
summarizing the Hotline #8888 and CCB complaints received in FY
2022 and their status if resolved or pending,

To determine the resolution and compliance rates with Hotline #8888
and CCB complaints, refer to item IV of Annex 4.

The requirements under the Citizen/Client Satisfaction Survey (CCSS)
shall be scored as follows:

TABLE 5: RATING SCALE FOR CCSS RESULTS

1 2 3 4 S5

No

Average More than | High High

submission | satisfaction average satisfaction | satisfaction
/ ‘Did not | rate with | rate with | rate  with | rate with
conduct unresolved unresolved | 100% 100%
CCSS complaints and | complaints | complaints | complaints

at least 30% | and at least | resolved resolved and
compliance rate | 50% and at least | compliance
to #8888 and | compliance | 80% rate to #8888
CCB rate to | compliance | and CCB
#8888 and | rate to
CCB #8888 and
CCB

The Responsible Offices for delivering the DENR Client Satisfaction
Results for the PBB 2022 are the following;

a. Regional Offices, Staff Bureaus and Central Office Delivery Units,
— shall ensure the attainment of High Citizen/ Client Satisfaction
rate and submit a report summarizing the #8888 and CCB
complaints received in FY 2022. The report shall include the status
of the complaints, whether resolved or pending.

b. DENR Action Center, Strategic Communication and Initiative
Service (SCIS) and Knowledge and Information Systems Service
(KISS) — shall serve as the National Focals that will monitor,
consolidate and submit the report and ensure agency’s compliance
with FY 2022 PBB requirements under this dimension,




The above-mentioned Responsible Offices shall submit their accomplishment reports
to the identified National Focal Office/s for each dimension. The National Focal
Office/s shall then be responsible for the assessment and consolidation of the
submitted accomplishment reports and shall provide the DENR’s scores using the
rating scale.

Should there be deficiencies in the accomplishments of said criteria and conditions,
justifications shall be made, as will be discussed in Section 8. The reports and scores
should be submitted to the Performance Management Group (PMG), through
the DENR PBB Secretariat (Policy and Planning Service), not later than 1* week
of February 2023, It should be noted, however, that all the submissions for FY 2022
PBB qualifications shall be subjected to further validation by the AO25 IATF.

50 AGENCY ACCOUNTABILITIES

To sustain the institutionalization of compliance to existing government-mandated
laws and standards, the Performance Management Team (PMT) shall continue to
implement, monitor, and enforce compliance with the following requirements. (See
Annex 5: FY 2022 Agency Accountability Timelines.)

TABLE 6. AGENCY ACCOUNTABILITIES

Accountabilities

Existing  Agency | a. Updating of Transparency Seal

b. Compliance 1o Audit Findings and Liquidation of Cash
Advances

¢. Compliance with Freedom of Information (FOI) Program

d. Submission and Review of Statement of Assets, Liabilities and
Net Worth (SALN)

e. PhilGEPS posting of all invitations to bids and awarded
contracts (Annex 6)

f. FY 2022 Non-Common Use Supplies and Equipment (APP-
non CSE)

g. Posting of Indicative FY 2023 APP-non CSE

h. FY 2023 Annual Procurement Plan- Common Use Supplies
and Equipment (APP-CSE) (4nnex 7)

i. Results of FY 2021 Agency Procurement Compliance and
Performance (APCPI) System

j-  Undertaking of Early Procurement Activities covering FY
2023 Procurement Projects




New Agency | k. Designation of the Agency’s Committee on Anti-Red Tape
Accountabilities (CART)

beginning FY 2022
PBB 1. Compliance with the National Competition Policy (NCP)

Compliance with the designation of a Committee on Anti-Red Tape (CART)
pursuant to Section 1, Rule III of the Implementing Rules and Regulations of RA No.
11032 and in accordance with the issued ARTA Memorandum Circular 2020-007 or
“Guidelines on the Designation of a CART®.

While the above-mentioned conditions are no longer required in determining the
overall PBB eligibility of the agency, compliance with these conditions shall be used
as the basis in determining the eligibility of responsible units and individuals. The
Agency should submit these legal requirements directly to the validating agencies.

The DENR Central Office Focal for each agency accountability as shown in Annex 5
shall be responsible for monitoring the compliance of the Regional Offices, Staff
Bureaus and Central Office Delivery Units and should submit report of compliance
of the Delivery Units to DENR-PMG, through the DENR PBB Secretariat (Policy
and Planning Service), not later than 1* week of February 2023.

6.0 ELIGIBILITY OF DELIVERY UNITS AND INDIVIDUALS

6.1 The Delivery Units (DUs) shall no longer be ranked. However, the
following shall be isolated from the grant of the PBB.

a. The unit/s most responsible (including its Head) for all the criteria
stated in Section 3.0 with a performance rating of below 4 will be
isolated from the grant of the FY 2022 PBB.

b. The unit/s most responsible (including the Head) for the non-
compliance with the Agency Accountabilities provided in Section
5.0.

6.2  Eligible DUs shall be granted FY 2022 PBB at uniform rates across the
agency, including their officials and employees. The corresponding
rates of the PBB shall be based on the achieved total score as shown in
Section 7.0.

6.3  The Secretary is eligible only if his agency is eligible. If eligible, his
PBB rate shall be equivalent to the rate as stated in Section 7.0 and
shall be based on his monthly basic salary as of 31 December 2022.

6.4 To be eligible for the PBB, employees belonging to the First, Second,
and Third Levels should receive a rating of at least "Very
Satisfactory" based on the CSC-approved Strategic Performance
Management System (SPMS) or the requirement prescribed by the
CESB.




6.5

6.6

6.7

6.8

6.9

6.9

Personnel in detail to another government agency for six (6) months or
more shall be included in the recipient agency that rated his/her
performance. Payment of the PBB shall come from the mother agency.

Personnel who transferred from one government agency to another
agency shall be included by the agency where he/she served the
longest. If equal months were served for each agency, he/she will be
included in the recipient agency.

An Official or employee who transferred from government agencies
that are non-participating in the implementation of the PBB shall be
rated by the agency where he/she served the longest; the
official/employee shall be eligible for the grant of the PBB on a pro-
rata basis corresponding to the actual length of service to the
participating implementing agency, as stated in Section 6.9

An official or employee who has rendered a minimum of nine (9)
months of service during the fiscal year and with at least Very
Satisfactory rating will be eligible for ~ the full grant of the PBB.

An official or employee who has rendered less than nine (9) months
but a minimum of three (3) months of service and with at least Very
Satisfactory rating shall be eligible for the grant of PBB on a pro-rata
basis corresponding to the actual length of service rendered, as
follows:

Length of Service % of PBB
8 months but less than 9 months 90%
7 months but less than 8§ months 80%
6 months but less than 7 months 70%
5 months but less than 6 months 60%
4 months but less than 5 months 50%
3 months but less than 4 months 40%

The following are the valid reasons for an employee who may not meet
the nine-month actual service requirement to be considered for PBB on
a pro-rata basis:

Being a newly hired employee

Retirement and Death

Resignation

Rehabilitation Leave

Maternity Leave and/or Paternity Leave
Vacation or Sick Leave with or without pay
Scholarship/Study Leave; and/or

Sabbatical Leave

PR Mo e o

Heirs of the deceased personnel who qualified for 2022 PBB shall be



7.0

6.10

6.11

6.12

6.13

required to present proof of legitimacy of claim.

An employee who is on vacation or sick leave, with or without pay for
the entire year is not eligible for the grant of the PBB.

Personnel found guilty of administrative and/or criminal cases by final
and executory judgment in FY 2022 shall not be entitled to the PBB. If
the penalty meted out is only a reprimand, such penalty shall not cause
the disqualification to the PBB.

Officials and employees who failed to submit their 2021 SALN as
prescribed in the rules provided under CSC Memorandum Circular No.
3 5. 2015; or those who are responsible for the non-compliance with
the establishment and conduct of the review and compliance procedure
of SALN shall not be entitled to the PBB.

Officials and employees who failed to liquidate all cash advances
received in FY 2022 within the reglementary period shall not be
entitled to the PBB.

RATES OF THE PBB

The total score as stated in Section 4.0 shall be the basis in determining the
amount of the PBB the agency is eligible for. The maximum rate of the PBB
that will achieve 100 points shall be 100% of the 65% monthly basic salary of
an individual as of 31 December 2022. For illustration, see Table 7 below:

TABLE 7: RATES OF THE PBB
TOTAL SCORE PBB RATES
. 65%
100 points (100% of the 65% monthly basic salary)
.. 61.75%
95 points (95% of the 65% monthly basic salary)
.. 58.5%
20 points (90% of the 65% monthly basic salary)
55.25%
85points (85% of the 65% monthly basic salary)
52%
80 points (80% of the 65% monthly basic salary)
48.75%
75 points (75% of the 65% monthly basic salary)
45.5%
70 points (70% of the 65% monthly basic salary)




800

9.0

10.0

JUSTIFICATION FOR DEFICIENCY

In the event of non-attainment of the prescribed performance rating of at least
“4”for all the dimensions and non-compliance of the agency’s accountabilities,
the responsible office/s shall provide a justification or underlying reasons for
the deficiencies or non-attainment of a particular PBB requirement in the
report to be submitted on/or before the deadline, as will be discussed in
Section 10.

If the deficiency or non-compliance of each criterion is caused by controllable
factors, the names of the most responsible unit and/or individuals who shall be
isolated from the grant of FY 2022 PBB shall be included in the report. The
justification for the controllable factor is still subject for verification of the
concerned national focal.

Meanwhile, if the deficiency or non-compliance of each criterion is caused by
uncontrollable factors, such as inaccessibility in the uploading of
accomplishments in the Unified Reporting Systems due to system error, there
shall be an issuance of justification which shall be subjected to further
verification by the AO 25 Secretariat,

RECIPROCITY

In case of further instructions relative to the FY 2022 PBB Guideline founded
on the AO 25 IATF directives, Memorandum/Advisory from the PMG Chair
shall be issued, whenever necessary.

TIMELINES AND SUBMISSION

All Regional Offices, Staff Bureaus, and Central Office Delivery Units shall
submit to the National Focal/s proofs of accomplishment (MOVs) with
corresponding justification/s, in case of non-attainment of criteria, on
Performance Results, Process Results, Financial Results, and Citizen/Client
Satisfaction Results (as provided in Section 4.0) using the prescribed forms on
or before 15 January 2023 for their assessment, review and consolidation.

The National Focal/s and Central Office Focal/s shall submit the consolidated
reports to the PMG Chair, through its Secretariat, on or before 1% week of
February 2023 at ppso.pmed@denr.gov.ph.

All Responsible Offices identified are encouraged to submit scanned copy of
the official submission and editable MS Word or Excel Files.

The DENR-PBB Secretariat shall consolidate and package all pertinent
documents for submission to AO 25 IATF on 28 February 2023.

The Personnel Division shall be responsible for the preparation of Form 1.0
(Report on Eligibility of Agency for the Grant of the FY 2022 PBB) following
the format shown in Annex 8 including the Supplemental Report. It shall also
take charge in the review and updating of the Personnel Services Itemization



11.0

12.0

and Plantilla of Personnel (PSIPOP) under the DBM’S Government
Manpower Information System (GMIS). The PSIPOP shall serve as the
primary source of data in determining the total FY 2022 PBB requirement of

the agency.

TABLE 8. SUMMARY OF TIMELINES

REQUIRED DOCUMENTS

DEADLINE OF SUBMISSION

Means of Verification and
Justification for the non-attainment of
targets from Central Office Units,
Regions and Staff Burcaus

January 15, 2023

Consolidated Reports from National
Focal(s) and Central Office Focal(s)

1st week of February 2023

Submission of packaged pertinent
documents to AQ25 Secretariat

February 28 2023

SOURCE OF PBB FUND

The DENR-PBB shall be charged against Miscellaneous Personnel Benefits
Fund (MPBF) in the General Appropriations Act.

EFFECTIVITY

This Circular shall take effect immediately.

i “iﬁiTﬂ' i




ANNEX 1

DENR Performance Information

Performance Information

2022 Target

OO1. Natural Resources Sustainably Managed

NATURAL RESOURCES ENFORCEMENT AND REGULATORY PROGRAM

Outcome Indicators

1. Percentage of illegal logging hotspot arca
neutralized

By the end 0f 2022, illegal logging
hotspots decreased by 50%

0. Percentage of 8.2M ha of forests protected
against forest fires, poaching, pest and diseases
etc.

75% protected against forest fire,
poaching, pest and diseases

Output Indicators

1. Number of hectares of open-access/
untenured lands of the public domain
placed under appropriate management
arrangement/tenure

15% of open-access/untenured
lands of the public domain placed
under appropriate management
arrangement/ tenure

2. Percentage of  wildlife  permits,
certifications and/or clearance
applications acted upon within 7 working
days from the date of receipt

80% of  wildlife  permit
applications acted upon

NATURAL RESOURCES CONSERVATION AND DEVELOPMENT PROGRAM

Outcome Indicators

1. Area of terrestrial protected areas
(including inland wetlands and caves)
under the NIPAS effectively managed
increased (in ha)

® & ¢ o

Poor-0 ha

Fair- 5,401.58 ha

Good —319,994.99 ha
Excellent — 1,330,956.09 ha

2. Area of marine protected areas under
NIPAS effectively managed increased (ha)

Poor- 0 ha

Fair- 0 ha

Good — 1,439,448.20 ha
Excellent — 1,287, 266.08 ha

3. Ownership of public alienable and
disposable lands secured (2011-Present)

By the end of 2022, 360,000
residential and agricultural patents
issued

4. Percentage increase in forest cover

By the end of 2022, forest cover
increased by 12%

Output Indicators

1. Number of  terrestrial
areas/wetlands/caves
established/conserved

protected




Inland wetlands
Caves

17
18

2. Number of critical habitats established and
managed

2 established and 7 managed

3. Number of legislated NIPAS MPAs with

Water Quality Assessment Monitoring o 31
conducted

4. Number of established Marine Protected
Areas Network (within NIPAS MPA or e 3
with at least one NIPAS MPA component)
strengthened

5. Number of residential free patent issued o 21,268

6. Areca of denuded and degraded
forestlands/Pas  decreased (in  ha * 45,706 ha
cumulative)

7. Number of hectares planted area o 192,645 ha
maintained and protected

8. Percentage of annual survival rate of o 85%

seedlings planted

003. Adaptive capacities of human communities and natural systems improved

ENVIRONMENT AND NATURAL RESOURCES RESILIENCY PROGRAM

Outcome Indicator

1. Percentage of critical watershed with
interventions implemented

By the end of 2022, 100% of
critical watersheds with
interventions implemented

Output Indicator

1. Number of priority watershed supporting
National Irrigation System characterized
and vulnerability assessed

24




ANNEX 2

MODIFIED FORM A - DEPARTMENT/AGENCY PROCESS RESULTS REPORT

AGENCY NAME:

(A) (B)
ONE (1) EXTERNAL ONE (1) INTERNAL
CORE SERVICE SERVICE




GUIDELINES IN ACCOMPLISHING

MODIFIED FORM A = DEPARTMENT/AGENCY PROCESS RESULTS REPORT

Agency
Name

Indicate the name of the agency.

Column A

Information about the external core service prioritized for improvement, as
identified in the initial Reengineering Plan submitted to ARTA. External
services refer to government services applied for or requested by external
citizens or clients or those who do not forin part or belong to the government
agency or office.

Column B

Information about the internal service prioritized for improvement, as
identified in the initial Reengineering Plan submitted to ARTA. Internal
services refer to government services applied for or requested by citizens or
clients who are within the respective government agency or office, such as, but
not limited to, its personnel or employees, whether regular or contractual.
Internal services include services such as, but are not limited to, back-
end/support services and regulatory functions related to permitting, licensing,
and issuance of a privilege, right, reward, clearance, authorization, or
concession.

Row 1

Indicate the name of the critical services prioritized for improvement, as
identified Section 4.2 of the FY 2022 PBB Guidelines.

Row 1a

Indicate the reason for selecting the critical services prioritized for
improvement. Cite any of the six (6) factors identified in Section 4.2.2 of the
FY 2022 PBB Guidelines or cite "(7) Others" but specify and justify why the
service was prioritized for improvement.

Row 2

Indicate the bureaus/offices/delivery units/processing units responsible for
the processing, delivery, and completion of the critical government service.

Row 3

Identify the clients/customers who avail the critical service/s declared by the
agency.

Row 4

Report the number of clients/customers who availed the critical service in FY
2022, If there are variations of the service, indicate the disaggregated data on
the number of clients/customers for FY 2022,

Row 5

Report the volume of transactions for FY 2022 for the selected critical
services. If there are variations of the service, indicate the disaggregated data
on the Volume of Transactions for FY 2022.

Row 6

Indicate the FY 2021 improvements in the reported critical service/s,
demonstration of the ease of transaction, digitization, and standardization.

Row 7

Report results and evidence of FY 2021 improvements, ease of transaction,
digitization, and standardization.

Row 8

Indicate the FY 2022 improvements in the reported critical service/s,
demonstration of the ease of transaction, digitization, and standardization. The
agency may refer to the initial Reengineering Plan submitted to ARTA as
basis in prioritizing areas for improvement,




Row 9

Report results and evidence of FY 2022 improvements, ease of transaction,
digitization, and standardization.

Evidence of systems and procedure improvement efforts other than the
immediate reduction of steps, fees, and processing times, among others, can be
considered, such as:

(1) Service improvements declared and reflected in the agency’s updated
Citizen’s Charter;

(2) No pending/aging transactions beyond the standard processing time
declared in the Citizen’s Charter, subject to automatic approval;

(3) Savings garnered by the agency in terms of administrative cost;

(4) Changes/improvements institutionalized in policies/ procedures;

(5) documentation and evidence of ongoing systems and process review and
improvement (e.g. conduct of time and motion study, cost compliance analysis,
regulatory impact assessment, systems development, inter-agency review and
harmonization of regulations and procedure) with corresponding action plan
and timeline of implementation;

(6) ongoing systems development provided with specific timeline for
implementation.

Row 10

Report the FY 2022 citizen/client satisfaction results for each of the declared
critical services.

Row 11

In the event that the department/agency is unable to provide data in each
criterion, departments/agencies shall provide justifications/explanations using
the remarks column. The acceptance of explanation/s shall be subject to the
review and recommendations of the validating agency/ies.




Database of the Agencies’ ISO QMS Certifications/Recertifications as Evidence or Proof of Compliance for the FY 2022 PBB Grant

ANNEX 3

(Agency Category)
Data from Agency Submissions Analysis of the
validating agency
Certificatio | Gov’t Type of Site/s | Effectivity Date of Scope/Processes Compliance | Rating
n Body/ Entity | Certification/ | Covered of Expiration 7 Status Gf
Accrediting | [2] | Accreditatio 4] Certificatio / Internal External | External Priority [8] applicable
Agency n n End of service service but non- external )
By 3] [5] Validity only only priority core [9]
[6] [7.1] [7.2] core service
service and
and internal
internal service
service [7.4]
[7.3]
Prepared by: Reviewed by: Approved by:
Name/Designation/Date Name/Designation/Date

Head or Authorized Representative
of Oversight Agency/Date



Legends and Notes:

(]
[2]
(3]
4]

[5]
(61

7]

(8]

]

Name of the certification body (e.g., SOCOTEC, TUV Rheinland) or accrediting agency' of the agency(e.g., AA4CCUP, DTI-PAB). The
validating agency shall encode the details in an alphabetical order based on the name of the CB then names of the agency.

The name of the agency and acronym [e.g., Department of Budget and Management (DBM)]

The type of certification/accreditation of the agency (e.g., ISO 9001:2015, Philippine Quality Award)

The site/s of the agency certified with the ISO 9001 Standard as indicated in the certification(e.g., DBM Central Office Sites at General
Solano Street, San Miguel, Manila, Philippines)

The date of effectivity of certification as indicated in the certification(e.g., October 28, 2021)

The date of expiration of the certification as indicated in the certification or any information on recertification of the agency (e.g.,
October 28, 2024)

The scope/processes certified with the ISO 9001 Standard as indicated in the certification (e.g., Policy formulation, preparation of the
national budget, management/ administration of the national budget, and monitoring and analysis of performance). As applicable, the
oversight agency shall indicate the scope of the certification under column [7.1] if it covers internal service only, under column [7.2] if
it covers external service only, [7.3] if it covers external but non-priority core service and internal service, and [7.4] if it covers priority
external core service and internal service, based on the submission of the agency of its Modified Form A.

The corresponding compliance status i.e., compliant, non-compliant, or exempted.

For departments/agencies and SUCs, compliance status should only include compliant/non-compliant.

For the non-compliant status, include the reason for non-compliance using the codes indicated under item 5.1 of Annex _ of AO 25 MC
No. 2022-1 and report using the format: “Non-compliant [code]”.

The equivalent rating of the agency as to the ISO QMS certification of the agency based on the rating matrix/scoring as provided under
the AO 25 Memorandum Circular, as applicable

1 Refers to institutions which confer awards or recagnitions similar to 1SO 9001:2015 certification.



II.

ANNEX 4

CITIZEN/CLIENT SATISFACTION SURVEY
Rationale

The AO25 JATF aims to continually achieve a government-wide improvement through
seamless public service delivery. In achieving this, service quality standards in delivering
frontline services, doing business with the government, industries, various sectors, and the
citizens must be institutionalized across all government agencies.

Measuring and reporting the satisfaction level of citizens/clients that were served in FY 2022
is vital in ensuring that these standards are attained. For FY 2022 PBB, agencies should report
the fulfillment of their services through a Citizen/Client Satisfaction Survey (CCSS) report.
This shall generate verifiable data and tangible evidence to assist agencies to determine the
effectiveness of implemented ease of transaction and process improvements through identified
indicators or service dimensions that were identified by the agencies and the citizens/clients
they serve.

Guide in conducting the Citizen/Client Satisfaction Survey
Agencies are encouraged to observe the following procedures in conducting the CCSS:

1. Data Gathering Methodology
The agency should select the data collection methodology/ies deemed as the most efficient
and effective way of gathering citizen/client feedback.

2. Respondents Criteria
The set characteristic of the respondent/s must be clearly identified by the agencies to
properly represent the citizens/clients served for each service, and to collect accurate data.

3. Survey Sampling Coverage
Agencies should ensure that the sampling coverage of the CCSS would best represent the
total population of its citizens/clients served for each service. It is important to note that the
sampling frame should be able to accurately capture all units in the target population to
avoid under coverage and/or over coverage. The total sample respondents will be compared
with the data on the total citizens/clients served provided by the agency for statistical
comparability.

4. Sampling Procedure
A systematic random sampling is the preferred sampling procedure. Due to budget and time
constraints, agencies may set a limit on the sample size of the CCSS.

5. Survey Instrument/Questionnaire
Agencies should develop survey instruments fit for each of its services, A lean and
harmonized measurement tool for citizen/client satisfaction may be used. Government
agencies can customize their tool for relevance and effectiveness and for measuring the



satisfaction level and progress over time to sustain continuous organizational and service
delivery improvement.

5.1 Service Quality Dimensions

The CCSS must capiure the total citizen/client experience, expectations, and satisfaction
in the delivered public service with the following service quality dimensions:

a.

h.

Responsiveness — the willingness to help, assist, and provide prompt service to
citizens/clients,

Reliability (Quality) — the provision of what is needed and what was promised,
following the policy and standards, with zero to a minimal error rate.

. Access & Facilities — the convenience of location, ample amenities for

comfortable transactions, use of clear signages and modes of technology.

Communication — the act of keeping citizens and clients informed in a language
they can easily understand, as well as listening to their feedback.

. Costs —the satisfaction with timeliness of the billing, billing process/es, preferred

methods of payment, reasonable payment period, value for money, the acceptable
range of costs, and qualitative information on the cost of each service.

Integrity — the assurance that there is honesty, justice, fairness, and trust in each
service while dealing with the citizens/clients.

Assurance — the capability of frontline staff to perform their duties, product and
service knowledge, understanding citizen/client needs, helpfulness, and good
work relationships.

Outcome —the extent of achieving outcomes or realizing the intended benefits of
government services.

5.2 Rating Scale

For a deeper understanding of citizen/client perception of agency services, the agencies
may opt to include questions pertaining to the importance of attributes or agreements
to statements. A S-point Likert scale is recommended to be used depending on the
question(s) asked. Here are some sample scales:



Table 1:

Neither
Dissatisfied satisfied nor  Satisfied

Very
dissatisficd

Very

dissatisfied satisfied

Table 2:

Neither
Disagree agree or
disagree

Strongly
disagree

Strongly
agree

Table 3:

Not at all Slightly Moderately Very

. . . Important
important important important mp important

Table 4:

Not at all Slightly Modecrately very Extremely
effective cffective effective effective

effective

6. Data Analysis
The results of the survey shall be analyzed by service, and by applicable service quality
dimensions. Agencies shall also report the overall agency rating in the service quality
dimensions and the overall agency citizen/client satisfaction score.



Score by Frontline  Score in All Services
‘ Service

Service Quality

Dimension

1. Responsiveness

2. Reliability
(Quality)

3. Access & Facilities

4, Communication

5. Costs

6. Integrity

7. Assurance

8. Outcome

Overall Score

Other segments that may be included in the analysis are:
e By type of citizen/client served:
o General Public
o Government Employees
o Businesses/Organizations
e By area (depending on the area coverage):
o Total Luzon
o Total Visayas
o Total Mindanao
e By region/field office
e Respondent profile
o Gender
o Age/Age Group

Service improvement shall also be drawn from the results of the survey and an appropriate
action plan should be identified. Furthermore, the results of the 2021 survey should be
compared to the CCSS results of 2021 for continuity, as appropriate.

HI. Reporting of the CCSS Results
Agencies must submit the CCSS report following this outline:

a. Description of the methodology of the CCSS used for each reported service
1. Respondents Criteria
2. Survey Sampling Coverage
3. Sampling Procedure
4. Survey Instrument/Questionnaire
b. Results of the CCSS for FY 2022



IV.

(include a sample of the feedback/survey form used)
c. Results of Agency Action Plan reported in FY 2021 PBB
d. Continuous Agency Improvement Plan for FY 2023

Rates

PORTALS

Hotline
#8888
(OP)

RESOLUTION RATE

The percentage of tickets acted upon or

closed tickets by a government agency
against the total number of endorsed tickets
by the Hotline #8888 Citizen’s Complaint
Center (CCC) without consideration of the
72-hour period to take action as prescribed
in Executive Order (EO) No. 6, 5. 20162,

Hotline #8888 and Contact Center ng Bayan (CCB) Resolution and Compliance

COMPLIANCE RATE
The percentage of tickets acted upon or
closed tickets by a government agency
within the 72-hour period to take action,
as prescribed in EO No. 6, s. 2016.

Contact
Center ng
Bayan
(CCB)
(CSC)

Negative feedback on government services,
processes, and procedures Jodged through
the CCB are considered resolved after the
agency has responded to the referral and
provided detailed action taken to correct the
reported dissatisfaction and prevent its re-
occurrence.

If the particular concern cannotl be acted
upon, the agency has to provide an
explanation as to why it cannot be
addressed. The negative feedback will be
considered resolved upon receipt of the
reply/explanation from the agency.

If the complaint involves an administrative
case, the CCB will stil] forward the negative
feedback to the agency and will request an
update on the status of the case. Upon
receipt of the reply, the CCB will inform the
customer of the feedback from the agency
and will consider the ticket resolved.

Percentage of negative feedback
resolved by the agency within the
prescribed timeline of 72 hours over the
total number of negative feedback
received within a particular period.

For compliance to Section 4.4b, please refer to the following definitions as provided by
the Office of the President (OP) and Civil Service Commission (CSC):

2lnstltullonalizing the 8888 Citizen's Complaint Hotline and Establishing the 8888 Citizen’s Complaint Center




FY 2022 Agency Accountability Timelines

Annex 5

For reference, all Delivery Units and Central Office Focal/s should observe the timelines and
comply with the following requirements under Section 5.0: Agency Accountabilities of MC

No. 2022-1:
Central Office VALIDATING
DEADLINE REQUIREMENTS Focal AGENCY
before January 31st | Submit Certificate of Administrative GPPB-TSO
of the fiscal year Compliance that the agency Service-PSMD
conducted Early Procurement
Activities for at least 50% of the
Total Value of the FY 2023
Procurement Prejects to the
GPPB-TSO.
Note: Early Procurement
Activities should be conducited in
FY 2022
March 31, 2022 Submit FY 2022 APP-non CSE Administrative GPPB-TSO
, to GPPB-TSO. Service -PSMD
June 30, 2022 Submit Results of the APCPI GPPB-TSO
system for FY 2021 Administrative
Procurement Transactions to Service-PSMD
GPPB-TSO.
September 30, 2022 | Posting of Indicative FY 2023 e DBM-OCIO
APP-non CSE in the agency’s Adm.lmsuauve
Service-PSMD
Transparency Seal webpage.
September 30, 2022 | Submit the FY 2023 APP-CSE Administrative PS-DBM
thru the PhilGEPS Virtual Store. Service-PSMD
October 1, 2022 Maintain/Update the agency SCIS DBM - OCIO
Transparency Seal (TS) under
Section 102 of the General
Provisions of the FY 2022
General Appropriations Act
(GAA). The TS page should be
accessible by clicking the TS
logo on the home page.
October 1, 2022 Post the agency’s policy on the HRDS-Personnel CSC

Establishment and Conduct of
the Agency Review and
Compliance of SALN in the
agency Transparency Seal for
FY 2022.

Division




November 30, 2022

Submission of the National
Competition Policy (NCP)
requirements as stated in
Section 5.2 of the IATF AO 25
Memorandum Circular No.
2022-1 dated March 24, 2022
(FY 2022 PBB Guidelines).

PhCC

December 3 1,2022

Sustained Compliance w/
Audit Findings

Fully implement 30% of the
prior years’ audit
recommendations as shown in
the Report on Status of
Implementation of Prior Years’
Recommendations, These
recommendations will exclude
the Property, Plant, and
Equipment (PPE)-related items
of the Annual Audit Report
(AAR). Audit findings closed
since FY 2020 should also not
recur. The objective is to
improve the agency’s internal
control processes, enhance
operational effectiveness, and
eliminate, resolve and remedy
most, if not all, of the agency
audit findings, by the end of
2022,

FMS-Management
Division

COA

January 30, 2023

Update all procurement
requirements for transactions
above 1 million from January 1,
2022 to December 31, 2022 in
the PhilGEPS.

Administrative
Service-PSMD

PS-PhilGEPS




January 30, 2023

Submit the following Freedom
of Information (FOI) Program
requirements to PCOO:

a.

b.

e.
f.

Updated People’s FOI
manual

Updated One-page FOI
Manual

FOI reports: Agency
Information Inventory,
2022 FOI Registry, and
2022 FOI Summary
Report

Link to the agency’s
dashboard in the
electronic FOI (eFOI)
portal (www.foi.gov.ph)
Updated AID-FOI Tool
FOI Client/Customer
Satisfaction Report

Administrative
Service-Records
Division

PCOO

February 28, 2023

Designation of the Agency’s
Committee on
Anti-Red Tape (CART)

Compliance and submission of

requirements to ARTApertaining

to the agency’s CART as stated
in ARTA MC No. 2020-007.

FMS-Management
Division

ARTA

Notes:

*As provided in IATF AO 25 MC No. 2022-1, while the above conditions are no longer required in
determining the overall PBB eligibility of agencies, compliance with these conditions shall be used as
the basis in determining the eligibility of responsible units and individuals. Agencies should submit

these requirements directly to the oversight/validating agencies.

**The oversight/validating agencies have the authority to modify their requirements and timelines as
necessary. Agencies should directly contact the oversight/validating agencies of the above-mentioned
Agency Accountabilities for updates and concerns.




Annex 6
GUIDELINES ON PHILGEPS POSTING

Maintain/Update the PhilGEPS posting of all Invitations to Bids and awarded contracts pursuant to the
Government Procurement Reforim Act, Republic Act No. 9184, for transactions from January 1, 2022
to December 31, 2022, including the Early Procurement of FY 2022 Non-CSE items.

Departments/agencies should ensure that the status of notices in the PhilGEPS System for all
transactions for the period January 1, 2022 1o December 31, 2022, including the Early Procurement of
FY 2022 Non-CSE items, is updated on or before January 31, 2023. Failed or cancelled bid status
should still be updated in PhilGEPS.,

Agencies should track their status through the PhilGEPS microsite link for monitoring purposes:
https://open.philgeps.gov.ph/pbb.In the generated Excel report, bid notices will only be tagged as
COMPLY if the Notice of AWARD and the Notice to Proceed have been posted. Likewise, those
NOTICES with multiple lots and PARTIALLY AWARDED, FAILED and CANCELLED NOTICES
will also be considered COMPLY.

If the agency is unable to update the system or post the BAC Resolution, Notices of Award/Bid Results,
Actual Approved/Awarded Contracts and Notices to Proceed/Purchase Orders for public bidding
transactions above one million (P1,000,000) in the PhilGEPS due to factors that are outside of their
control, the agency is no longer required to submit a letter of justification to PhilGEPS/AO25 IATF.

The Agency Head, with the help of its Performance Management Teams, shall continue to implement,
monitor, and enforce compliance with the PhilGEPS requirements. Justification shall be subject to the
self-assessment of the agency whether acceptable or not. Compliance with these conditions shall still
be used as the basis in determining the eligibility of responsible units and individuals.



ANNEX 7
SUBMISSION OF THE 2023 APP-CSE TO THE PS-DBM

The Procurement Service - Department of Budget and Management (PS-DBM) advises all
government agencies to submit their 2023 Annual Procurement Plan - Common-use Supplies and
Equipment (APP-CSE) to PS-DBM via the Virtual Store (VS) facility.

The deadline of submission is on 30 September 2022.

The PS-DBM wishes to reiterate that
hard copy or manual submission will not be accepted.

* Log-in to VS to download the 2023 APP-CSE template:

https://phileeps.gov.ph/home

* Visit our website for the procedural guidelines in uploading APP-CSE:

https://ips-philgeps.gov.ph/home/

footnotes:

* The submission of APP-CSE is in compliance with Memorandum Circular No. 2022-xxx dated DD-MM-YYYY issued
by the Inter-agency Task Force on the Harmonization of National Governmment Performance Monitoring. Information
Systems (Administrative Order No 25 s. 2011)



REPORT ON ELIGIBILITY OF AGENCY

ANNEX 8

FOR THE GRANT OF THE FY 2022 PERFORMANCE-BASED BONUS (PBB)

(Form 1.0)
Department/Agency:
Summary of Information Required:
Total Agency Score:
Rate of the PBB (%):

Total Number of Authorized Positions as of December 31,
2022:

Total Number of Filled Positions as of December 31, 2022:

Particulars (as indicated in the Supplemental Report):
A. Total Number of Officials and Employees Entitled to the
Full Rate of the PBB:

Amount Required for Payment of the PBB (A):

B. Total Number of Officials and Employees Entitled to
Prorated PBB:

Amount Required for Payment of the PBB (B):

C. Total Number of Officials and Employees Disqualified
from PBB:

Total Monthly Salary of Disqualified Personnel:

Total Number of Officials and Employees Entitled to the PBB
(A +B):
Total Amount Required for the Payment of the PBB (A + B):




SUPPLEMENTAL REPORT

A. List of Personnel Entitled to the Full Rate of the PBB

No

Name of Employee

Delivery Unit

Salary
Grade
and
Step

Months of
Service in

Actual Monthly
Basic Salary as of
December 31,

2022

2022

Amount of
PBB

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

B. List of Personnel Entitled to Prorated Share of the PBB

No Reason for the
Sal Actual Monthl Grant of
alary Months ‘fa onthly Prorated PBB
Delivery Grade . Basic Salaryas | Amount ,
Name of Employee of Service {Newly-hired,
Unit and of December 31, | of PBB
St in 2022 2022 Due to
ep Retirement/Re
signation, etc)
0.00
0.00
0.00
0.00
0.00
0.00
0 0.00




C. List of Disqualified

Personnel
Months of Actual
Service in Monthly
2022 Basic
Delivery Salary as Reason for
No. Name of Employee Unit of Disqualification
Decembe
r31,
2022
RENDERED LESS
THAN THREE (3)
MONTHS OF
SERVICE
0 0.00
X
X
DID NOT
X SUBMIT SALN
X
X
0 0.00
X DID NOT
« LIQUIDATE
CASH ADVANCE
X WITHIN
X REGLEMENTARY
P PERIOD
0 0.00
X
X DID NOT
X SUBMIT FY 2022
x APP NON-CSE
X
0 0.00
X
X
OTHERS
X (SPECIFY)
X
X
0 0.00
0 0.00




Instructions in Accomplishing the FY 2022 PBB Form 1.0

Note: The Form 1.0 shall be given to agencies which are excluded from
the DBM's Government Manpower Information System

1. Provide the following information in the Form 1.0:
1.1 Summary of Information Required:

 Department/Agency

J Total Agency Score

3 Rate of the PBB (%)

(3 Total Number of Authorized Positions as of December 31, 2022
(J Total Number of Filled Positions as of December 31, 2022

2. Provide the following information in the Supplemental Report, if
applicable:

2.1 Under the List of Personnel Entitled to the full rate of the PBB (A):

(3 Name of Employee

@ Delivery Unit

(& Salary Grade and Step

3 Months in Service in 2022

3 Actual Monthly Basic Salary as of December 31, 2022

2.1 Under the List of Personnel Entitled to Prorated Share of the PBB
(B):

(7 Name of Employee

 Delivery Unit

( Salary Grade and Step

& Months in Service in 2022

O Actual Monthly Basic Salary as of December 31, 2022
3 Reason for the Grant of the Prorated PBB

2.1.1 For employees who retired or are no longer in service as of December 31, 2022, the
actual monthly basic salary as of the date of separation from service shall apply.

The amount of PBB shall be prorated in accordance with Section 6.11 of MC No.
2022-1.

2.2 Under the List of Disqualified Personnel (C):

@ Name of Employee



& Delivery Unit
J Months in Service in 2022
O Actual Monthly Basic Salary as of December 31, 2022

2.2.1 Except for employees who rendered less than three (3) months of service, the
agency need not indicate the months of service rendered by disqualified
employees from the PBB.

2.3 The information in the Supplemental Report should correspond to the information
indicated in the Form 1.0.

3. The Form 1.0 and Supplemental Report shall be submitted electronically to the AO25
Secretariat at  AO25secretariat@dap.edu.ph and DBM-OPCCB at dbm-
opccb@dbm.gov.ph.



