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MEMORANDUM

TO

ATTENTION

FROM

SUBJECT

DATE

DEPARTMENT OF ENVIRONMENT AND NATURAL RESOURCES
KAGAWARAN NG KAPALIGIRAN AT LIKAS YAMAN

BAGONG PILIPINAS

ALL DENR REGIONAL EXECUTIVE DIRECTORS
ALL EMB AND MGB REGIONAL DIRECTORS
ALL BUREAU DIRECTORS

ALL HEADS OF ATTACHED AGENCIES

RECORDS OFFICER/ FOI OFFICER

THE UNDERSECRETARY

Legal and Administration
CHAIRPERSON

DENR Freedom of Information Committee

SUBMISSION OF REQUIREMENTS IN COMPLIANCE TO
MEMORANDUM CIRCULAR NO. 23-02 FOR FISCAL
YEAR (FY) 2023 PERFORMANCE-BASED BONUS (PBB)
ELIGIBILITY

NOV 2 1 2023

In compliance with MC No. 23-02, s. 2023 dated October 9, 2023, entitled “Freedom
of Information (FOI) Program Criteria and Validation Process for the Determination
of Eligibility for the Grant of Fiscal Year 2023 Performance-Based Bonus (PBB)”, all
offices are hereby instructed to comply and accomplish the validation form of the PCO
FOI-Project Management Office through the link <bit.ly/2023FOIPBB>, copy furnished

rmdd@denr.gov.ph:

REQUIREMENTS DEADLINE

Updated People’s FOI Manual

Updated One-Page FOI Manual

Report)

Updated FOI Reports (Agency Information Inventory, 2023 FOI
Registry, and 2023 FOI Summary Report, and FOI Feedback

31 January 2024
(Wednesday)

Onboarding to the eFOI portal (www.foi.gov.ph)

Requests

Certification that the Agency has no overdue pending FOI

FOI reports should be accomplished in one (1) Excel sheet (.xIs) based on the
templates provided in <bit.ly/2023FOIPBBTEMPLATE>. Manual FOI requests to
CENROs and PENROs must be consolidated per Region. Online requests from the eFOI
portal are already included in the DENR Central Office’s submission.

MEMO NO, 2023 - 1008
Visayas Avenue, Diliman, Quezon City 1100, Philippines

www.denr.gov.ph



a Offices with no revision to their People’s FOI Manual, duly signed by the Head of

the Office, may retain their existing uploaded manual in their respective Transparency

Seal.

All offices

shall accomplish the validation form through the link

“<bit.ly/2023FOIPBB>", on or before the deadline containing the following information:

a) Name of Agency;

b) Head of Agency and Designation;

c) Office Address;

d) FOI Receiving Officer/ Focal Person and Designation;

e) Contact Details of FOI Receiving Officer/ Focal Person;

f) Direct hyperlink to the following uploaded requirements in the

Transparency Seal page:

Updated People’s FOI Manual (including new designated list of FOI
Receiving Officer/s with corresponding contact details and No
Wrong Door Policy provision) duly signed by the Head of the
Agency;

Updated One-Page FOI Manual (including the name of FOI
Receiving Officer/s with corresponding contact details and the step-
by-step procedure for FOI Request in both standard paper-based and
electronic formats, process of raising appeal to the government
agencies) and ;

Updated FOI Report (Agency Information Inventory, 2023 FOI
Registry, 2023 FOI Summary Report, and FOI Feedback Report);

g) eFOI portal dashboard link of government agency;
h) Certification that the Agency has no overdue pending FOI Reqests (as

of

Further, all

31 December 2023).

requirements enumerated above must be posted as part of the

Transparency Seal on their website.

Lastly, all Regional Offices must submit their consolidated FOI Reports to the

Records Management Division through email address provided below on or before
January 05, 2024. Failure to do so will make the office ineligible for PBB.

For questions or clarifications, please contact the following;:

Name Office Contact No. Email Address
' ' ReC(?rc.l Management (02) 8926-
Ms. Maribel D. Garcia Division, DENR 8079 rmdd@denr.gov.ph
Central Office
FOI-Project
, rojeet (02) 8733- , ,
Representative Management Office, 1102 foi.pco@gmail.com
PCO

For immediate compliance.

ATTY. ERN D. ADOBO, JR., CESO I

Visayas Avenue, Diliman, Quezon City 1100, Philippines
www.denr.gov.ph



PRESIDENTIAL COMMUNICATIONS OFFICE

Malacanang, Manila
Records Management Office

Office of the President of the Philippines

PRESIDENTIAL COMMUNICATIONS OFFIGE: JERALD . BAUTISTA
Manila Date:_LQ_ﬂQL_m Time: lU‘, 9.2

MEMORANDUM CIRCULAR NO. 23-02

FREEDOM OF INFORMATION (FOI) PROGRAM CRITERIA AND VALIDATION
PROCESS FOR THE DETERMINATION OF ELIGIBILITY FOR THE GRANT OF
FISCAL YEAR 2023 PERFORMANCE-BASED BONUS (PBB)

WHEREAS, Executive Order (EO) No. 2, series of (s.) 2016, was issued on 23 July
2016 to operationalize the people’s constitutional right to information and the state
policies to full public disclosure and transparency in the public service;

WHEREAS, Sections 8 and 16 of EO No. 2, s. 2016, instructed all government offices
under the Executive Branch to prepare their respective People’s Freedom of
Information (FOI) Manual and implementing details within 120 days from its effectivity;

WHEREAS, by virtue of Memorandum Order (MO) No. 10, s. 2016, the Presidential
Communications Operations Office (PCOO)' was designated as the lead agency in
the implementation of EO No. 2, s. 2016, or the Freedom of Information (FOI) and
electronic FOI (eFOI) Programs;

WHEREAS, Department Order No. 18, s. 2017, issued by the PCOO, created the
FOI-Project Management Office (FOI-PMO) to exercise the mandate of MO No. 10,
s. 2016;

WHEREAS, FOl Memorandum Circular (MC) No. 01, s. 2018, instructed all
government offices under the Executive Branch to submit their FOI Report, which

contains the Agency Information Inventory, FOI Quarterly Registry, and FOI Quarterly
Summary;

WHEREAS, FOlI MC No. 3, s. 2017, required all government offices under the
Executive Branch to enroll in, and be onboard to, the eFOI program (www.foi.gov.ph)
to ensure public convenience in requesting for information from the different agencies
under the Executive Branch;

WHEREAS, FOI MC No. 1, s. 2020, recommended that all government offices
produce a One-Page FOI Manual, based on the template provided for by the FOI-
PMO, and make the same available to the public for each government office;

WHEREAS, Section 9 of EO No. 2, s. 2016, requires all government offices to respond
to FOI request within fifteen (15) working days or maximum of thirty-five (35) working
days from the receipt thereof;

HEREAS, the FOI-PMO aims to generate verifiable data to determine the efficiency

" EO No. 16, s. 2023 — Reorganizing the Presidential Communications Office

7th Floor Times Plaza Building, UN Avenue, Ermita, Manila City, 1000, Philippines
Tel Nos. (02) 8734-7420 e 8734-5966 (%.



and effectiveness of the implementing agencies’ compliance to the FOI Program
through an FOI Request Feedback Report to be included in the FOI Report;

WHEREAS, Administrative Order (AO) No. 25, s. 2011, created the Inter- Agency
Task Force on the Harmonization of National Government Performance Monitoring,
Information, and Reporting System (Task Force AO 25), which is mandated to
harmonize, unify, streamline and simplify all existing monitoring and reporting
requirements and processes through the development of a common set performance
scorecard, and the design of a government executive information system;

WHEREAS, Section 5 of EO No. 201, s. 2016, provides that Task Force AO 25 shall
prescribe the conditions for eligibility, and the procedures for the grant, of the
enhanced Performance-Based Bonus (PBB);

WHEREAS, Task Force AO 25 issued MC No. 2023-1, which provides for the
guidelines for the grant of the PBB for Fiscal Year (FY) 2023 under EO No. 80, s.
2012, and EO No. 201, s. 2016;

WHEREAS, Section 5 (c) of MC No. 2023-1, under Agency Accountabilities, provides
that agencies covered by EO No. 2 (s. 2016) must comply with the set of FOI Program
requirements. Compliance with these requirements, will be used as one of the bases
in determining the eligibility of responsible units and individuals to PBB.

NOW, THEREFORE, in consideration of the foregoing, strict adherence to the
following is hereby ordered:

Section 1. Scope. This FOI MC shall cover all Government Offices under the
Executive Branch including, but not limited to, the national government and all its
offices, departments, bureaus, and instrumentalities, including government-owned or
-controlled corporations (GOCCs), local water districts (LWDs), and state universities
and colleges (SUCs), pursuant to Section 2 of EO No. 2 (s. 2016).

Section 2. Validation Process. Covered agencies shall accomplish the validation
form through the link “<bit.ly/2023FOIPBB>,” starting 01 January 2024 and to be
submitted on or before the prescribed deadline stated under Section 4 of this Circular.

The agency shall provide the following details in the validation form:
a) Name of Agency;,
b) Head of Agency and Designation;
c) Office Address;
d) FOI Receiving Officer/Focal Person and Designation;
e) Contact Details of FOI Receiving Officer/Focal Person;
f) Direct hyperlink to the following uploaded requirements in the Transparency
Seal page:
e Updated People’s FOI Manual (including new designated list of FOI
Receiving Officer/s with corresponding contact details and No Wrong
Door Policy provision) duly signed by the Head of the Agency;
e Updated One-Page FOI Manual (including the name of FOI Receiving
Officer/s with corresponding contact details, the step-by-step procedure
of FOI Request in both standard paper-based and electronic formats,
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process of raising appeal to the government agencies) and;
e Updated FOI Report (Agency Information Inventory, 2023 FOI Registry,
2023 FOI Summary Report, and FOI Feedback Report);
g) eFOl portal dashboard link of government agency; and,
h) Certification that the Agency has no overdue pending FOI Requests (as of 31
December 2023).

Note: The review of the submitted and/or posted FOI requirements shall commence
once the validation form has been successfully completed. The agencies shall be
deemed noncompliant with the set FOI requirements in the absence of a validation
request.

Section 3. Deadline of Submission. The FOI-PMO shall commence the validation
process on the following dates:

'REQUIREMENTS . DEADLINE

Updated People’s FOI Manual

Updated One-Page FOI Manual

Updated FOI Reports (Agency Information Inventory, 2023
FOI Registry, 2023 FOI Summary Report, and FOI 31 January 2024
Feedback Report) (Wednesday)

Onboarding to the eFOI portal (www.foi.gov.ph)

Certification that the Agency has no overdue pending FOI
Requests

Note: Delayed submission will not be entertained unless accompanied by a
justification signed by the head of the agency. Only cause/s outside the scope of
influence of the agency shall be accepted.

Section 4. Format of Requirements. Submissions that do not comply with the file
format and templates below shall not be considered for validation. However,
modifications to said file to reflect agency identity and information shall be allowed by
the Validating Agency (PCO FOI-PMO).

Agencies with no revision in their existing People’s FOI Manual shall retain their
existing uploaded manual in their respective Transparency Seal. Further, Agencies
shall submit the accomplished FOI Report, strictly in single Excel sheet (.xIs) and in
conformance with the template provided in the link “<bit.ly/2023FOIPBBTEMPLATE>,”
to the FOI-PMO and shall incorporate the same in their respective Transparency Seals
with the file name “FOI Reports”.

All templates—One-page FOI Manual, FOI Reports, Onboarding Form, and
Certification—may be downloaded from the link “<bit.ly/2023FOIPBBTEMPLATE>."
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Section 5. Compliance Status. Agencies are classified into the following categories
based on the results of the validation conducted by the Compliance Monitoring Officers
and/or the completeness of the requirements submitted through the validation form:

a) Compliant. The agency submitted all requirements and have complied with the
prescribed conditions and formats stated herein.

b) Noncompliant. Failure of the agency to comply with Section 2 or one or more
of the requirements stated under Section 4.

Section 6. Issuance of Compliance Certificates. A Certificate of Compliance shall
be issued to agencies that have complied with Sections 2 and 3 of this Circular.

Section 7. Non-compliance. In February 2024, the FOI-PMO shall notify agencies
who have failed to comply with the requirements and deadlines prescribed by this
Circular.

A request for reconsideration may be filed by a non-compliant agency through a letter
from its head of agency, addressed to the Head of the Presidential Communications
Office (PCO), as the lead implementing agency of the FOI Program. The request shall
be supported by proper documentation, and the justifications for which must be due to
factors beyond the control of the agency.

The request for reconsideration regarding non-compliance will only be accepted on or
before 29 February 2024, and shall be addressed to:

The Secretary
Presidential Communications Office (PCO)

Thru: Assistant Secretary for Operations
Presidential Communications Office (PCO)

Section 8. Contact Information. Concerned agencies may reach the FOI-PMO
through email address: foi@pco.gov.ph (copy furnished foi.pco@gmail.com) or
telephone number (02) 8734-7420 loc 117.

Section 9. Separability Clause. If, for any reason, any part or provision of this
Memorandum Circular is declared invalid or unconstitutional, any part or provision not
affected thereby shall remain in full force and effect.

Section 10. Repealing Clause. All orders, rules and regulations, memoranda,
circulars, and issuances, or any part thereof, inconsistent with the provisions of this
Circular are hereby repealed, amended or modified accordingly.

Section 11. Effectivity Clause. This Memorandum Circular shall take effect
immediately.

Manila, Philippines, #th day of _OctoheY  year 2023.

ATTY. CHELO VELJCARIA-GARAFIL, MNSA
Secretany and FOI Champion

Page 4 of 12/FOI MC_PBB FY 2023/s2023

g



ANNEX A
Sample of Posting in the Transparency Seal

GOVPH @

Office of the Presivent of the Philippines
PRESIDENTIAL COMMUNICATIONS OFFICE

TANGGAPANG PAMPANGULUHAN sa KOMUNIKASYON
MALACANANG

1l

PCO SECRETARY'S CORNER CITIZEN'S SERVICE DIRECTORY LEGAL BASIS
TRANSPARENCY SEAL
(T Content
_:F)‘ "., PRESIDENTIAL COMMUNICATIONS OFFICE
®\ TRANSPARENCY SEAL I. Agency Mandate &
N < :
35 58 Functions
I. The agency’s mandates and functions, names of its officials Il. Annual Reports

with their position designation, and contact information
Iil. PCO Approved

a. The Agency’s Mandates, Vision, Mission and Functions Budgets and
. ding T t:
b. Position, Designation and Contact Information Eonseponding Tagsts

. PCO roved Budget
XI. PCO People’s Manual: Approved Budgets
and Corresponding Targets
a. People’s FOI Manual . Msifor Progaams aivd
b. FOI Reports Projects

Not Applicabie

c. One-Page FOI Manual

V. The program/projects

beneficiaries
Not Applicable

V. Status of implementation

Xll. PCO Systems Manual on Administration and Finance

and program/project

evaluation and/or

o assessment reports

XIll. PCO Quality Management System Manual oy e

VII. Annual Procurement

Plan, Contracts awarded

and the name of
contractors/suppliers/consultar

XIV. PCO Procedures and Work Instructions Manual

XV. PCO Budget Operations Manual T —
Reminder: Ensure that only three (3) items are published under the FOI
Requirement in the Transparency Seal of the agency’s website with the following
file name format:

a) People’s FOI Manual

b) One-page FOI Manual

c) FOI Report

Page 5 of 12/FOI MC_PBB FY 2023/s2023
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ANNEX B
Sample One-page FOI Manual

Office of the President of the Philippines

PRESIDENTIAL COMMUNICATIONS OFFICE

ELECTRONIC MODE
7]

HOW TO MAKE AN FOI REQUES'I".’K

STANDARD MODE

Manila

via an internet o
browser °
2.
Click the sign-Up button 3
+ land provide information in hellnd
the required fields. Attach b Requesting Party
My Account a valid ID to create an £e
Py W gk rogucier b account. g . Submits request to
Once logged in, you will be %:
directed to your Dashboard §**""""*""**"1 Ce
which contains all the FOI - Oe
requests of the account m E ind
owner. 2
Eo (X R RN
etaatatisaiss Click the Make a s
¥ button then select the
name of the agency
3 m N you wish to ask.
~
| You will now be di to Initial evaluation/

|the Make a Request page.
|Accomplish all fields and
|click Send My Request.

clarification and
transmit to

srssetanevesenane

e

1 The agency will prepare the

| information for release, ba

| on your desired format. it

| be sent to you depending on

| the receipt of preference.
L

0 .

The agency will
evaluate your request
and will notify you

5 . within 15 working days.

sed
will

Decision Maker

APPROVE o

®eecccrcsccensvesessnens
returns to

YOUR REQUEST WILL BE DONE IN 15 DAYS

Unsatisfied with our FOI response?

Receiving Officer:

Atty. Anna Farinah B. Mindalano

Attorney IV
Office of the Secretary

Receiving Office: 7th Floor, Times Plaza Bullding,
United Nations Ave, Ermita, Manila, 1000 Metro Manila

you may ask us to carry out an internal review of the
response by writing (o esec@pco.gov.ph

days from the date when you received this letter

Contact Nos.: (02) 8734-7420 or (02) 8734-5966,

Local 101 & 102

Email Address: osec@pco.gov.ph

We will complete the review and tell you the result
within 30 calendar days from the date when we

receive your appeal

® If you're not satisfied with the response to your FOI request,

Your review request should explain why you are unsatisfied
with the response and should be made within 15 calendar

Reminders: Please see FOl Memorandum Circular No. 1 (s. 2020) for the full

of a One-page FOI

Manual

through

guidelines in the development
foi.gov.ph/resources/policies.
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ANNEX C
Guidelines for the FOI Report Format

Reminders:
1) Agencies shall submit their respective accomplished FOI Report strictly in
a single Google spreadsheet (.xIxs), based on the template provided in the
link “<bit.ly/2023FOIPBBTEMPLATE>". Further, those using an oider
format of Excel sheets are requested to convert to the same to Google

spreadsheet;

# docs.google.com

PCOO FOI Reports & m

File Edit View Data Tools Help

Al

online_
agency_name title description file_format publicat o disclosure original_data_owner data_maint
on

Whether the mformation is exher
of the foioweng
pubic e can be drciosed for
‘Dubl comumption regordiess of
ety
exception. info s umder ihe
Exceptions it

oW s, Su8 an o ol s mtaranel nfo only ot S9ENY.  pgency o ofice who onginaly  Uni respomni

Nome of ogency (spetied avt) Titie of the mpormeton Descriptson of the nformgton XL PO%. DOC et YosNo ;ﬂ::’:ﬂ;:ﬂ:: P o oons e onution informa
But with correspondang Narges
Based on the agency
mandte fpouriesBusiness mogel
kmted oo upor verfaction
of the reguesting party s sdentity,
an anty be dclosed 1o specific
persan/s and/or entity/vey
Presidential
Communications Index of Suppher no na LIMITED Accounting Accountis
Operations Office
Presidential Name, title, landine and fax of PCOO (PCOO hitps //pcoo gov G s
Communications Directory Officials, Drvision Heads, Bureau/Attached TXT yes ph/aboul#pco public Dw-i-oln (GSD) Pi::m
Operations Office Agency Heads) o-directory
Presidential hitps //pcoo gov Office of A
Communications  Legal Basis of PCOO  Issuances related 1o the establishment of PCOO PDF yes bh/abouvdlegal pubiic Office of the Secretary s ’
Operations Office asis i
Presidential Document " hitps /ipcoo gov
Communications Transparency Seal it ;:COO: Teanapesency PDF yes phvabout#tran public PCOO-Proper EDI
Operations Office sparency-seal
=] @ PCOO FOI inventory Consclidated ~  PCOO FOI Registry PCOO FOI Summary = +

2) Change the privacy settings of the Google Spreadsheet to “Anyone on the
internet with this link can view”; and,

. Getlink

Anyone on the internet with this link can view
Change

Copy link

Page 7 of 12/FOI MC_PBB FY 2023/s2023

.



3) For FOI Registry and Summary Reports, agencies must ensure that: a. all
dates starting 2017-Q1 to 2023-Q4 are present; b. for FY 2022 and FY
2023, a “REFERRED” status shall be added in the status group and; c. a
Feedback Score column and Average Feedback Score shall be reflected

under FOI Registry and Summary, respectively.

8 docsgoogle com G - S R
4 FOI Re {pls Psm
o o e e a o D
~& T 8 A e B + i) n
YesrQuarer  TackingNumbec  Mequest Tyce Dute Recemed Tite of Request Extenica? st Date Fnsahed. ""‘"~ con At Faestiace Score Romans.
iear v vermw G Pawamy LAOLSTURS AN CO LT TR @ YT NN VOO JINBQ6NC)  WENS OF e T BCAY e of el Jac -~ A o Far for M0 ) fee ABITIRY OMAS 3 AN0L 0
Guwtm of cumber A IO s £ st wursn s mvess’ yarcessly MNwe  wome
e 01 e 570 2 earvmnor o RSN MIM  RCASO SEY AT WOME OGS woesl  communca
oaverage anard (YYYYMNOD) Rsvoow 20 f Oy e e B e O o nawReg of e W was e €05 vk
B St A AN ey A0t Tewsws GOMMHT fedsn aa PO SMsed  mspone  afeckupy
s w0 - CACRN MORNTY WD WM Ov 0 887h
Aocessectey * %00 e ecC a0 e ed s
Bt Batad R poioR eanm
mes  vEso e a0
~oy
"
: cer s A ren.e
: sagE e
% Fage ™
‘ raE >ap
. — " "o 2
2 sare w
x1 age na
¥t soer e
e "
saeE e
aEr W v.
e N
o "

Feedback
Score

Set of
questions used
in the feedback

form
administered
by the agency
and
accomplished
by the
Requesting
Party
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o . . ¢ L g a S aQ w w03

& docs googhecom,

LM Veew Inse W Data ook

B 4_FO! Report (ps download as Excel file m o 5 o m ¢

-~~~ P . -8 I &A B BE-L.B-%.

(383

TRATE P AgenTy  agency  NGA/  pewanaguaner  FGs/ Standad

mw“-ﬂ Yaar.

acrompm GOCC )/ of regort covevage

LD/

[

NGA 20604 T STANDARS

OO0 NGA - 201030 STANDAKD

PCOU NOGA - 2702 STANDARD

Referred Average
Feedback
number of Score
requests where
out of many Average score
requests, given by the
referred to requesting
another party through
government the feedback
agency survey (sum of
the total score
then divided
by number of
feedback
survey
questions)
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ANNEX D
Onboarding to the eFOI portal (www.foi.gov.ph)

# pcoo.gov.ph

View Agencies

Presidential Communications Office

Browse over 364 requests from this government agency

rgery

Figure 2. Agency’s eFOI dashboard page

Reminder: The FOI logo posted in the agency website (Figure No. 1) shall be
linked to the URL of the eFOI dashboard of the agency (Figure No. 2). A high-
resolution copy of the FOI Logo may be downioaded through the link
<bit.ly/foilogo>
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ANNEX E
Guidelines for the FOI Requests Feedback Survey

Guide in conducting the FOI Requests Feedback Survey

Agencies are encouraged to observe the following procedures in
conducting the feedback survey:

a) Survey Questionnaire. The FOI Requests Feedback Survey must
capture the citizen’s/client’'s experience, expectations, and satisfaction
with the agencies’ compliance to the FOI Program implementation
through the following vital questions:

1) Are you satisfied with the handling of your FOI request?

2) Did you receive your information within 15 to 35 working days?
A. For unsuccessful request, are you satisfied with the
reason provided?
B. For successful request, was the response you
received easy to understand?

3) Did you feel that we communicated with you effectively, from start
to finish?

4) |Is there anything we could do to improve our service in the
future?

Note: Agencies may opt to include additional questions to determine
and improve the efficiency and effectiveness of its services in
implementing the FOI Program.

b) Rating Scale. A 5-point Likert scale is recommended to be used, with
the following rating scale:

Strongly . Neither agree Strongly
disagree Bisagres or disagree s agree
1 2 3 4 5

Data Analysis and Reporting of Feedback Score

The results of the survey shall be analyzed by each respective agency to
improve their services. Each agency shall report its FOI Requests
Feedback Score through the FOI Registry and Summary Sheet starting 2
Quarter of 2022.
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ANNEX F
Certification of no overdue pending FOI Requests Template

Office of the President of the Philippines
PRESIDENTIAL COMMUNICATIONS OFFICE
Manila

CERTIFICATION

This is to certify that the PRESIDENTIAL COMMUNICATIONS OFFICE has
no Overdue pending Freedom of Information (FOI) requests as of 31 December 2023,
subject to compliance validation by the Presidential Communications Office (PCO).

This Certification is being issued in compliance to Section 5 (c) of
Memorandum Circular (MC No. 2023-1 issued by the Inter-Agency Task Force
on the Harmonization of National Government Performance Monitoring,
Information, and Reporting System (Task Force AO 25) and FOI MC No. 2023-02
issued by the PCO, respectively.

Issued on 24 August 2023

Submitted by:

FOI Decision Maker

7th Floor Times Plaza Building, UN Avenue, Ermita, Manila City, 1000, Philippines
Tel Nos. (02) 8734-7420 & 8734-5966

*Sample only

Reminders:

All agencies covered by the FOI Program shall address all overdue pending FOI
Requests lodged in paper-based format or through the eFOI portal since the start of
their FOI implementation to present.

A request is considered “overdue pending FOI request” if the action time, which is

15 working days for simple requests and 35 working days for complex requests, has
lapsed, without any action from the end of the government agency.
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