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Republic of the Philippines

Department of Environment and Natural Resources

Visayas Avenue, Diliman, 1106 Quezon City
B/ (632)929-6626 to 29; 929-6252; 929-6633 to 35; 929-7041 to 43
E-mail: web@denr.gov.ph; Website: www.denr.gov.ph

JAN 18
NOTICE OF MEETING JAN 13 2003

The Regional Executive Directors
CAR, Region I-XIII, NCR, CALABARZON, and MIMAROPA

Client Satisfaction Survey (CSS) Focal Persons
(ROs, PENROs, CENROs) and CSS Data Encoders

The Director

Knowledge and Information Systems Service

Chair, Client Satisfaction Survey Focal Team

February 7, 2023, Tuesday, 9:30 AM onwards
Zoom Video Conference

Meeting ID: 847 2203 6828

Passcode: 2023CSS

PROVISIONAL AGENDA

1. Presentation of the Client Satisfaction Measurement (CSM) tool for the conduct of
the 2023 DENR Client Satisfaction Survey (CSS);

2. Demonstration of the Survey123 data encoding for the 2023 DENR CSS; and
3. Other matters.
Attendance is highly enjoined.
MARIA ELENA A. MORALLOS MANlLA,/
cc: The Undersecretary

Finance, Information Systems and Climate Change

The Assistant Secretary
Finance, Information Systems and Mining Concerns
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