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MEMORANDUM
TO : THE ASSISTANT SECRETARY AND FOREST MANAGEMENT
BUREAU/(FMB)'DIRECTOR IN CONCURRENT CAPACITY
o S
THE DIRECTOR
Environmental Management Bureau (EMB)
THE DIRECTOR
Land Management Bureau (LMB)
FROM : THE UNDERSECRETARY .
Finance, Information Systems, and Climate Change
SUBJECT FIRST COORDINATION MEETING OF THE INVESTMENT
PROMOTION UNIT NETWORK (IPU-Net) ON 27™ JUNE 2024,
09:00 AM TO 03:00 PM, DILG NAPOLCOM, QUEZON CITY
DATE : 24 JUNE 2024

i

This refers to the letter dated 4 June 2024 of Undersecretary Ceferino S. Rodolfo,
Department of Trade and Industry (DTI) and Board of Investments (BOI) Managing
Head, addressed to Secretary Maria Antonia Yulo Loyzaga, a copy of which was
received by this Office from the Office of the Undersecretary for Policy, Planning, and
International Affairs (OUPPIA). Said letter contains their invitation to the first
coordination meeting of the Investment Promotion Unit Network (IPU-Net) to be held
on the 27t of June 2024, 09:00 AM, at DILG NAPOLCOM, Quezon Avenue, Quezon
City.

The meeting aims to discuss issues and concerns of investors and action needed to
be undertaken to facilitate resolution of the issues. Attached herein is a copy of the
meeting agenda, for your reference.

Your offices are hereby requested to represent the Department at this meeting. Should

you have further concerns, please coordinate directly with Ms. Lady Katherine R.
Puente, Investment Assistance Service, Board of Investments at (02) 8897-6682 loc.

293/275 or via email at Ikrpuente@boi.gov.ph.

ATTY. ANALIZA REBUELTA - TEH

cC : THE UNDERSECRETARY
Policy, Planning and International Affairs

MEMO NO. 202k = 552

Visayas Avenue, Diliman, Quezon City 1100, Philippines
S www.denr.gov.ph
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4 June 2024

HON. MARIA ANTONIA YULO-LOYZAGA

Secretary

Department of Environment and Natural Resources
Visayas Avenue

Diliman, Quezon City

Dear Secretary Yulo-Loyzaga:
Greetings from the Investment Promotion Unit Network (IPUNet) Secretariat!

The Board of Investments would like to extend its sincerest gratitude to your agency and the other
IPU-Net members for your support in the successful implementation of Executive Order No. 18
(EO 18), otherwise known as “Constituting Green Lane for Strategic Investments.” Moreover, we
appreciate your efforts during the Launching and Covenant Signing of EO 18 held on 12 July
2023.

Originally, twenty-seven (27) government member agencies signed a Memorandum of
Agreement (MOA) on Investments Facilitation on April 25, 2007. Through the MOA, the
Investments Promotion Unit Network (IPU-Network) was established to facilitate and expedite the
resolution of issues, concerns and queries of investors. This was followed by an enhanced MOA
signed in 2019 which included additional government agencies resulting to a total of thirty-six (36)
government agencies as members of the IPU-Network. With the issuance of EO 18, there is a
need to enhance the coordination and cooperation among the IPU-Net members on the promotion
and facilitation of investments. To further this initiative, BOI is proposing for the execution of a
Joint Memorandum Circular (JMC) on Investment Facilitation which would supersede the IPU-
Net MOA, as initiated during the 2023 IPU-Net coordination meeting. Through this JMC, the
members-agencies commit to foster a more competitive and business enabling environment for
investors, through seamless coordination among government agencies including monitoring of
the progress of permitting and licensing processes for Strategic Investments. A copy of the draft
memorandum circular is attached herewith for your review and consideration. We kindly request
for inputs and comments on the draft JMC and send to us on or before 13 June 2024.

Additionally, may we respectfully invite two (2) representatives from your good office, preferably
occupying Undersecretary, Director or Division Chief levels to attend the 1st Coordination
Meeting of IPU-Net for 2024 on 27 June 2024, 9:00AM-03:00PM at DILG NAPOLCOM Center
EDSA corner Quezon Avenue, Quezon City. Enclosed in this letter is the meeting agenda for
reference. We would highly appreciate your attendance at this meeting.

For confirmation and/or coordination purposes, your office may contact the following members of
the BOI-Investments Assistance Service: ‘

Contact Person Telephone No. Email Address:
Dir. Ernesto C. Delos Reyes, Jr. ecdelosreyes@boi.gov.ph
Mr. Lubin G. De Vera, Jr. 02'8'23;,2322 loc. Irdevera@boi.gov.ph
Atty. Rizel C. Barsabal ' rcbarsabal@boi.gov.ph A
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We look forward to receiving your confirmation on or before 13 June 2024.
Thank you for your unwavering support to our programs and initiatives.

Together, let's Make It Happen in the Philippines!

Sincerely,

DRC%&O s. RAPOLFO, DPA

DTI UndefSecretary and BOI Managing Head
Bgf/ecdr/irdv/rcb
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15T IPUNET YEAR COORDINATION MEETING
27 June 2024, 9:00AM-12:00NN
DILG NAPOLCOM Center EDSA cor. Quezon Avenue, Quezon City
. Responsibt
» Time - ‘ Agendaylten.l e Unit
8:30M-9:00AM | Registration BOI
9:00AM-9:15AM | Call to Order
BOI
Adoption of Agenda
« Review and Approval of the Minutes of the Consultation
9:15AM-9:30AM Meeting held on 23 February 2023 50!
e Action ltems from the 2023 IPU-Net Consultation Meeting
o Recurring Issues and Concerns — Needs Intervention
» SEC Registration Process
> VAT-Refund Application BOI -
> Different interpretations of ports on the provisions of | Concerned
customs procedures and requirements agencies to
> Processing of License to Operate and Certificate of | respond to
9:30AM- Product Registration with FDA issues
11:30AM > Land Conversion Process /
> Application for Tree Cutting Permit
> Securing of Favorable Endorsement from LGU during
pre-development phase
» Permitting Application of Infrastructure Flagship
Projects under EO 59
o Government Initiatives to address Investor Issues
> BIR initiatives on Ease of Paying Taxes and VAT- BIR
refund application ]
> DENR Guidelines on Offshore Wind and Floating DENR—
Solar Projects
> Establishment of LGU Green lane BOI
+ Updates from Government Agencies
> Integration of government services on eGov DICT
SuperApp ‘
»> Issuance of Memorandum Circular providing DILG
. guidelines for LGU endorsements for Strategic
Investment BOI
> Designation of Focal Persons for Green Lane
3 N Lunch
¢ Renewal of Commitment through execution of JMC
Presentation of the Salient Provisions of the Draft JMC BOI
1:00PM - » Integration of the provisions EO No. 18 s. 2023
3:00PM » Determination of mandatory requirements for RE
projects during pre-development phase
INDUSTRY & INVESTMENTS BUILDING MAKE IT
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> Acceptance and Evaluation of Application for
permits/licenses of projects identified as Strategic
Investments or Designation and Assignment of
Critical Agencies to OSAC to attend Investor's
Application (DENR, NCIP, BOC) and Issuance of
Provisional Permit/License

» Designation of New Focal Person/ Account Officers | Concerned
for IPU-Net agencies
Comments/ Inputs from IPU-Network
Proposal to Rename the IPU-Net to Investment Facilitation BOI
Unit Network (IFU-Net)
e Other Mattérs
3:00PM - > New members of the IPU-Net (OSAPEIA, ERC, NIA)
‘4:00PM > Schedule of the 2nd IPU-Net Coordination Meeting Concerned-
» Appreciation Ceremony of IPU-Net Members agencies
4:00PM ' Adjournment
Facilitators:

Chief Lubin R. De Vera, Jr.

Atty. Rizel C. Barsabal

Lady Katherine Puente

INDUSTRY & INVESTMENTS BUILDING
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Joint Memorandum Circular No.
Series of 2024

7\
REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF TRADE AND,INDUSTRY (DTI)
BOARD OF INVESTMENTS (BOI)
ANTI-RED TAPE AUTHORITY (ARTA)
OFFICE OF THE OMBUDSMAN, "\
BANGKO SENTRAL NG PILIPINAS (BSP)
DEPARTMENT OF AGRARIAN REFORM
DEPARTMENT -OF- AGRICULTURE
DEPARTMENTOF.ENERGY,
DEPARTMENT OF ENVIRONMENT AND. NATURAL RESOURCES (DENR)
DEPARTMENT OF FINANCE
DEPARTMENT-OF FOREIGN AFFAIRS (DFA)
DEPARTMENT.OF-HEALTH-(DOH)
DEPARTMENT OF INFORMATION AND COMMUNICATIONS TECHNOLOGY (DICT),
DEPARTMENT OF<THE INTERIOR AND LOCAL GOVERNMENT (DILG)
DEPARTMENT, OF LABOR AND,EMPLOYMENT (DOLE)
DEPARTMENT OF PUBLIC WORKS AND HIGHWAYS (DPWH)
DEPARTMENT OF SCIENCE ‘AND TECHNOLOGY (DOST
\\ \\DEPARTMENT OF, TOURISM (DOT)
DEPARTMENT\QFJRANSPORTATION (DOTY)
DENR-ENVIRONMENTAL MANAGEMENT BUREAU (DENR-EMB)
“DILG.BUREAU OF FIRE:RROTECTION (DILG-BFP)
DILG-BUREAU,OF, LOCAL GOVERNMENT DEVELOPMENT (DILG-BLGD
‘DOF.BUREAU.OF CUSTOMS (DOF-BOC)
DOF-BUREAU OF-INTERNAL REVENUE (DOF-BIR)
DOF-BUREAU OF LOCAL GOVERNMENT FINANCE (DOF-BLGF)
DOF-SECURITIES AND EXCHANGE COMMISSION (DOF-SEC)
'DOH-FOOD AND DRUG ADMINISTRATION (DOH-FDA) '
DOH-HEALTH \FACILITIES AND SERVICES  REGULATORY BUREAU
(DOH- HFSRB)
DOJ-BUREAU OF IMMIGRATION (DOJ-81)
DOTr-MANILA INTERNATIONAL AIRPORT AUTHORITY (DOTr-MIAA)
OP-HOUSING AND LAND USE REGULATORY BOARD (OP-HLURB)
OP-NATIONAL COMMISSION ON INDIGENOUS PEOPLES (OP-NCIP)
OP-NATIONAL ECONOMIC AND DEVELOPMENT AUTHORITY (OP-NEDA)
OP-NATIONAL INTELLIGENCE COORDINATING AGENCY (OP-NICA)
NEDA-PUBLIC-PRIVATE PARTNERSHIP CENTER (NEDA-PPP Center)




50 SUBJECT: STREGHTENING THE COORDINATION MECHANISM AMONG THE

51 INVESTMENTS PROMOTION UNIT-NETWORK (IPU-NET) AND
52 ' INTEGRATION OF THE PROVISIONS OF EXECUTIVE ORDER (EO) NO. 18
53 .
54 DATE: 08 MAY 2024

55

56

57 SECTION 1. BACKGROUND

58

59 1.1.  With a vision to Make-It-Happen in the Philippines, the Office of the President of
60 the Philippines aims to advance development goals and uplift the quality of life of
61 all Filipinos by increasing competitiveness and improving the ease of doing
62 business to attract both local and foreign investments;

63

64 1.2. Consistent W|th the Eight-Point Socroeconomlc Agenda of the Administration, and
65 as part of continuing efforts of |mplement|ng ease«of 'doing business reforms, it is
66 iimperative to adopt measures that will expedlte transactlons with the government;
67

68 1.3. To encourage local and foreign mvestments in the country, it.is the policy of the
69 government to sustain efforts to |mprove competltlveness and the business
70 environment through streamlining of\proceduresxand éstablishment of close
71 coordination among the concerned government agencies mvolvmg\mvestments.
72 and investors' issues and concems; N N/

73 N

74 1.4. The Board of Investments (BOI),\t‘he\lead agency'in investments promotion and
75 facilitation, is on an intensive effort to-promote the‘country as attractive investment

76 destlnatlon
77 A

78 1.5. Republlc\f\ct;(R A.) No 11032, othen/vlse/k{rkntas the "Ease of Doing Business

79 and EfflClent Government Service Act of 2018" amended R.A. 9485 or the “Anti-
80 Red Tape Act.of 2007” to |mp|ement programs on the simplification of requirements
81 and procegures\t(\at‘wﬂl/redu\ce red tape *and expedite business and nonbusiness
82 related.transactions in goverfiment; \
83
84 1.6N_ “he Anti- Red\Tape Authonty (ARTA) was created to develop, implement, and
85 \oversee the national pollcy against red tape and favor ease of doing business,
86 among others.;
87
88 1.7. The Department of Informatlon and Communications Technology (DICT) is
89 mandated\to be the pnmary policy planning, coordinating, implementing, and
90 administrative entlty of the Executive Branch of the government that will plan,’
91 develop, and prorn/ote the national ICT development agenda;
92
93 3.1. In March 2021, R.A. No. 11593, otherwise known as the Corporate Recovery and
94 Tax Incentives for Enterprises (CREATE) Act was passed. Section 10 of the said
95 law provides for the mandatory establishment of One-Stop Shop or One-Stop
96 Action Center (OSAC) across all Investment Promotions Agencies; .
97 :
98 1.8.  The Office of the President issued Executive Order (EO) 18 series of 2023, entitled
99 “Constituting Green Lanes for Strategic Investments” (EO 18), as part of continuing
100 efforts to implementing ease of doing business and to improve the country’s
101 regulatory environment conducive to business operations;
102

103 1.9. On 13 July 2023, the Investments Promotion Unit Network (IPU-Net) pledged their
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1.10.

commitment to support the provisions of EO 18 to foster a more competitive and-

business enabling environment for investors through seamless coordination
among government agencies;

In view of the foregoing and in line with the directives of the President against red-
tape and corruption, as well as to streamline issuance of permits, licenses, it is

imperative to adopt measures that will expedite the realization of strategic.

investments by adopting a Joint Memorandum Circular (JMC) between and among
the IPU-Net members.

SECTION 2. PURPOSE />

The overall objectives of this Joint Memorandum Circular (JMC) are the following:

2.1.

2.2,

23.

24,

2.5

2.6.

>

To promote the Phlllpplnes as a top mlest nel
investors to engage in strategic lnvestments

3

t*destination and to encourage

To enhance the system of Imkages and networking between and among

government agencies and other relevant bodies or organlzatlons

To facilitate the reglstratnon of Strategic'Investments and mandate\all;approprlate
government agencies that are.involved in reglstenng, licensing or issuing permits

to investors to assign thelr\re‘presentatlves t6.OSAC to attend to investor's

requirements;

To provude an mtegrated system to assist mvestors obtam necessary information
from acros all*government departments"and bureads, including LGUs, and

provide guidance and, help mvesto\rs obtaln permlts and licenses to operate in the -

country. The "OSAC servnce aims to reduce unnecessary documents, simplify and

streamline steS‘s reduce~costs and, time to obtain permits and licenses. The.

application process/can,be monitored,to\increase transparency and to facilitate
mvestment operatlon \)

- Fo mandate aILpartner go\vernment agencies, involved in the issuance of permits,
Ilcenses certlflcatlons or autharizations covering Strategic Investments specified

under E.O. 18 s\of\2023\to3 streamline processes and requirements as to

appllcatlon for permits, licenses and clearances for the investors,

To allow the One Stop Action Center for Strategic Investments (OSAC-SI), the
deS|gnated\smgIe entry for strategic investments to coordinate with concerned
government agené]es to address investor concerns starting pre-project
establlshment until the post-investment assistance (aftercare services).

SECTION 3. LEGAL COMPLIANCE

3.2.

This JMC is hereby prorflulgated based on the following legal provisions:

Article 7 of Executive Order No. 226, otherwise known as the Omnibus Investment

Code of 1987, as amended, provides that the BOI shall be responsible for the
regulation and promotion of investments in the Philippines. It has the authority to
enter into agreements with other agencies of the government for the simplification
and facilitation of systems and procedures involved in the promotion of
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3.3.

34.

3.5.

3.6.

3.7

3.8.

3.9.

investments, and other activities necessary for the effective implementation of the
Code.

~ Memorandum of Agreement (MOA) dated April 25, 2007 with twenty-seven (27).
other government agencies for the creation of the Investments Promotion Units

Network (IPU-Net).

Enhanced IPU-Net MOA dated May 2019 with thirty-six (36) government agencies
to include pre and post investment assistance and services to investors to support
the retention and expansion of the investor’s projects.

RA No. 11032, otherwise known as the "Ease of Doing Business and Efficient
Government Service Act of 2018" amended R.A. 9485 or the “Anti-Red Tape Act
of 2007" to implement programs on the S|mpI|f|cat|on of requirements and
procedures that will reduce red tape and expedlte business and nonbusiness
related transactions in government.

Section 10 of R.A. 11032, provides that:
“Section 10. Automatic Approval.or Automatic Extension*of License. Clearance

Permit, Certification or Authorization.'If a goverQnQent offlce\fauls to approve or
disapprove an original application or\request for issuance of ||cense clearance,

permit, certification or authorization within thé prescnbed processmg time, said

application or request shaII\be deemed\appro'Ved Provided, that” all required
documents have been sugm\ltted‘and all requured fees and charges have been
paid. The acknowledgment recelpt together wuth\the official receipt shall be
enough proof or_has the same forc%\and‘effect of\a Ilcense clearance, permit,
certmcatlon/& authonzatlon under th|s automatlc approval mechanism: Of a

N
government office™ or agency falls to, act on an\apphcatlon or request for renewal

of license, Elearancs, permlt cert|f|cat|on or authorization subject for renewal
within the\processmg time, sald\llcense clearance, permit, certification or
authorization" shall\a/utomatlcally be éxtended.”

RA'N0:-10844, E-Government objectlves in particular, and national objectives in

general, ls\éurrently inthe: ‘process of. developmg applications and systems in order-

to harmonlze\and\coordlnate all national ICT plans and initiatives to ensure: 1)
I§nowledge mformatlon and\resource-sharlng, 2) database-building; and 3)
agency networking Imkages among government agencies.

Section 310 of R.A; No 11593, otherwise known as the Corporate Recovery and

Tax Incentives for;Enterprlses (CREATE) Act mandated all Investment Promotion.

Agencies (IPA§) to eétablishment a one-stop shop or one-stop action center that
will facilitate and,expedite, to the extent possible, the setting up and conduct of
registered projects or activities, including assistance in coordinating with local
government units and other agencies to comply with the Ease of Doing Business
law.

Administrative Order No. 23 s. 2023, states that:

“Section 1. Elimination of Overregulation, “All national government agencies
covered by Section 3 of RA No. 9485, as amended, are directed go hasten the
reform of their processes in order to eliminate overregulation. They shall retain
only such steps, procedures and requirements as may be necessary to fulfill their

legal mandates and policy objectives. All processes in excess thereof, including

those which are redundant or burdensome to the public, shall be deemed
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3.10.

manifestations of overregulation and shall be removed accordingly.”

Section 15 of RA No. 9485, as amended, mandates national government agencies’
(NGAs) and local government units (LGUs) to expedite the processing and
approval or disapproval of licenses, clearances, permits, certifications or
authorizations for the installation and operation of telecommunication systems,
broadcast towers, facilities, equipment and service.

SECTION 4. SCOPE/COVERAGE

This JMC covers the 36 government agencies members of the IPU-Net, including
their regional, provincial offices, attached agencues government owned and
controlled corporations and quasi-judicial agencnes mandated to issue regulatory
permits, licenses, authorizations, certlfrcatrons/and/other documents necessary to-
do business in the country.

The provisions of this JMC shall also apply to all government offices and agencies
in the Executive Department, and otper government lnstrumentalltles located
here or abroad that provide services.covering business- rélated and nonbusiness
transactions as defined in this JMC:

SECTION 5. DEFINITION OF TERMS

5.1.

5.2.

5.3.

54.

5.5.

5.6.

5.7.

Action - refers to the written approval or\quapproval*made by a government office
or agency on the  application or\request submitted by'an applicant or requesting party
for processmg,

Affidavit of\Undertakmg refers tg a_sworn written’ document executed by the
afﬂant/appllca\nt or authonzed representatrve of the company stating that the
appllcant submltted an appllcetlon Mor\the issuance of permits, licenses, or
certrfrcatrons with natronal govgrnment agencres and their regional and provincial
offlces GOCCs government lnstrumentalltles as well as LGUs, and the applicant

«Undertakes to\comply\wrth the submission of requirements for the issuance of

permits and/or licenses;

Aftercare Services X, refers to the continued support of the Government to investors
or post-facmtatlon serwces to encourage investors to retain, expand and dlver5|fy
their investinents in the country,

Agency - refers*to }he 36 government agencies, including its regional offices or
bureau, commission, or authority issuing business licenses, permits, certifications or
any business-related transactions;

Applicant — refers to any qualified person, firm, partnership, corporation, government
or private institution/organization applying for the issuance of permits, licenses, and
certificates;

Applications or requests — are formal requests to an authority for access to
government service;

Authorization — refers to a permission embodied in a document granted by an
agency to a natural or juridical person who has submitted an application for
government service in order to implement or sanction specific acts or to engage in
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5.8.

5.9.

5.10.

5.11.

5.12.

a particular line of business. The authorization can take in the form of a permit, a
clearance, a license, a certificate of registration, accreditation, compliance or
exemption, or any similar document;

Building Permit — refers to a document issued by the Building Official to an
owner/applicant to proceed with the construction, installation, addition, alteration,
renovation, conversion, repair, moving, demolition or other work activity of a specific
project/building/structure or portions thereof after the accompanying principal plans,
specifications and other pertinent documents with the duly notarized application are
found satisfactory and substantially conforming with the NBCP and its Implementing
Rules and Regulations (IRR);

Business Permit or Mayor's Permit — refers to a document issued by the City or
Municipal Head, usually through its Business Permits and Licensing Office (BPLO),
for business to legally operate in the locality;

Business Registration —refers to set of regulator{%qu\lrements that an entrepreneur
must comply with, to start operating a business entity in-a cuty/mumcnpallty, including
but not limited, to the collection or/ prep%ratlon of a number of documentation,
submission to government authorltres approval of appllcatlon submitted, and receipt
of a formal certificate/s, licenses, permlts and srmllar documents which confirm the
eligibility to operate as a legitimate business_entity’in Y'the city or municipality;
Business-related transa@-\refer to a“set of regulatory requirements that a
business entity must comply\W|th\to engage\operate or continue to operate a
business such as, but no \Ilmlted to;.collection, preparation of a number of
documentations, submrssron tod government authormes approval of application,
licenses, permlts and-similar documents /whlch conflrm\the eligibility to operate as a
Iegmmate‘busmess entlty in the crty or, mumclpaluty

Certificate —refers to a document in which a fact is formally attested;

5.13..Citizen’s"Charter - refers to the most current and updated service standards of a

5.14.

5.15.

5.16.

government entity which may be in the form of information billboards posted at the

most conspicuous place, in their respective websites and in the form of published

:materials such as handbook written either in English or Filipino, or in local dialect. It
describes in detail the comprehenswe and uniform checklist of requirements for
each t type of appllcat|on\or request procedure to obtain a particular service; person/s
responslble for each step; maximum time to conclude the process; document/s to
be presen\ted by the}appllcant or requesting party, if necessary; amount of fees, if
necessary; and, procedure for filing complaints pursuant to Section 4 (q) of RA No.
11032;

Complex transactions — refers to applications or requests submitted by applicants or
requesting parties of a government office which necessitate evaluation in the
resolution of complicated issues by an officer or employee of said government office,
such transactions to be determine by the office concerned,;

Highly technical application or transaction — a transaction which requires the use of
technical knowledge, specialized skills and/or training in the processing and/or
evaluation thereof;

Investment Promotion Unit — refers to the special units established in concerned
government agencies that relate to the promotion of investments and operations of
business including .implementation of applicable rules. They shall include the
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5.17.

5.18.

5.19.

Bangko Sentral ng Pilipinas (BSP), Bureau of Customs (BOC), Bureau of Food and
Drugs Administration (BEAD), Bureau of Immigration (Bl), Bureau of Internal
Revenue (BIR), Civil Service Commission (CSC), Commission on Information and
Communications Technology (CICT), Department of Agrarian Reform (DARY),
Department of Agriculture (DA), Department of Energy (DOE), Department of
Environment and Natural Resources (DENR), Department of Finance (DOF),
Department of Foreign Affairs (DFA), Department of Interior and Local Government
(DILG), Department of Labor and Employment (DOLE), Department of Public Works
and Highways (DPWH), Department of Science and Technology (DOST),
Department of Tourism (DOT), Department of Transportation and Communications
(DOTC), Housing and Land Use Regulatory Board (HLURB), Manila International
Airport Authority (MIAA), National Commission on Indigenous Peoples (NCIP),
National Economic and Development Authority (NEDA), National Intelligence
Coordinating Agency (NICA), Office of the Ombudsman (OMBUDSMAN) Philippine
Overseas Employment Administration (POEA) and Securities and Exchange
Commission (SEC) which are all signatories to this JMC;

AN
Investment Promotron- refers to the encouragement of investments in a particular
area through the development of |ts key “factors for lnvestments the creation of
awareness as a business site and the prowsron of services. Thls .may take the form
of Image Building, Investment Generation and Investment Sefvicing;

Investment Facilitation- refers to the removallreductlon of barriers/impediments to
investments such as but not\llmlted to\ trade and industry “liberalization,
institutional/structural reforqtg\srntphflcatlon of\busrxness transactions/procedures,
all geared towards improving/énhancing.the business climate for both foreign and
domestic investors;

One-Stop/Actlon Center for Strategrc Investments (OSAC-SI) ——refers to the body,
established by DTI-BOI, tasked to’ serve/as the srngle point of entry for all projects
desrgnated as Strateglc Investment under EO 18;

5.20. 4Pérr_n7t\—\refers to'a permlssmn evidenced by a certificate issued by the concerned

5.21.

5.22.

5.23.

5.24,

govérnment agency or instrumentality ity:

Permitting Agenqes - refers\to agencies of the Government or relevant entities
|ssu|ng permits, Ircenses certrfrcatrons authorization or other documents relating to
dorng business in the country;

Processing Time —refers to the time spent by an applicant or project proponent from
the submrssron of/appllcatlon of regulatory permits, licenses, certifications or
authorrzatrons wrth /complete supporting documents, up to the release of the
aforementloned‘documents

For processes that involved several stages, each stage shall have its own
processing time. The processing time commences on the date/time that the
applicant has satisfactorily completed the previous stages and all the requirements
for the stage being applied for, and has paid the applicable fees, if any.

Post-registration — refers to the stage or phase of the business permitting process
where an applicant is requested to secure permits, clearances, and authorizations
after the Business Permit application has been issued;

Provisional Permit/ License — refers to temporary permit/license to construct issued
by the concerned government agencies to projects designated as Strategic
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5.25.

5.26.

Investment pending the submission of complete documentafy requirements;
Simble Transactions — applications or request submitted by applicants or requesting
parties of a government office or agency which only require ministerial actions on
the part of the public or employee or that which present only inconsequential issues
for the resolution by an officer of employee of said government office.

Strategic Investments — are those which are aligned with the Philippine Development
Plan or any similar national development plan; and can be characterized as
significant capital or investment to the country; consequential economic impact;
positive impact on the environment; significant contribution to the country’s balance
of payments; with complex technical processes and engineering designs; and will
bring about improvement in the country’s infrastructure capabilities. For this
purposes Strategic Investments shall include, but shall.not be limited to the following:

5.26.1. Highly Desirable Projects, 4Invest@ent Projects recommended by
the Fiscal Incentives Revnew Board to the President for
modification of incentivés or the crafting ofmthe appropriate financial
support package based’bn defined development strategies for
creating hlgh-value jobs building new\industries to diversify
economic actlvmeé\and attractlng significant forelgn and domestic
capital or investment) andtthe flscal‘/reqmrements of.the activity or
project, fas\prowded und\er\Sectlon 301 of RA No, 11534 or the
“Corporate "Recovery and Tax Incentives for Enterprises
(CREATE) Act.”

5.26.2. Foreign Dlrect Investments. Foreign Direct Investments are those
resulting fromix, the implementation of\the Foreign Investment
Promot|on and Marketlng Plan, as endorsed by the Inter-Agency
Investment Promotion Cobrdination ¢ n_ Committee.

5.26:3. Projects or\actlvm;t\mder the Strategic Investment Priority Plan
(SIPP) Logal‘or forelgn investments on activities considered
prolects of natlonal S|gn|f|cance or highly desirable, and which falls
under. the prlontyxsegtors or industries included in the SIPP
formulated\by the Department of Trade and Industry-Board of
Irlvestments (DTI-BOI) and approved by the President in
accordance thp 'Section 300 of RA No. 11534. These projects cover
regl‘stratlons under the DTI-BOI or other Investment Promotion
Agencies.

5.27. Substantial\Compliance — refers to the compliance with major documentary

requirements; a%ietermined by the concerned government agency, for
applications to bé processed simultaneously across all government agencies

5.28. Whole-of-Government Approach — refers to the ability of government agencies tc

integrate systems and processes to provide ease of access and use by investors
(local and foreign) resulting in an integrated approach to public service delivery,
policy making, interoperability of government processes, linkages and coordination
among agencies in accordance with the lifecycle of citizens and businesses.

5.29. JMC - refers to this Joint Memorandum Circular.
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SECTION 6. INTEGRATION OF THE PROVISIONS OF EO 18 s 2023

The provisions of EO 18 s 2023 shall be integrated in this JMC as follows:

6.1.

6.2.

6.3.

Single Point of Entry - Within six (6) months from the effectivity of this Act, the DTI-
BOI shall establish One-Stop Action Center for Strategic Investments (OSAC-SI),
which shall serve as the single point entry for all projects qualified as Strateglc
Investments.

The OSAC-SI shall address investor concerns starting with identifying and
designating an.investment as Strategic Investment under this Act and endorse the
same to concerned NGAs, LGUs, and/or quasi-judicial bodies for processing of
permits and licenses, and monitoring and reportlng/of\actlons taken thereon. The
OSAC-SI shall include aftercare or post-investment assistance as part of its services.

Within three (3) months from the issuance of this Act, the DTI-BOI shall produce and
regularly update, an investor manual of guudebook or uts equnvalent containing the list
of government requirements for the establls/hment for Strateglc Investments, as well
as the concerned NGAs, LGUs, or quasn-judlc:al bodies issuing the relevant permits
and licenses. .

The DTI-BOI will be supported by addltlonalxmanpower including the*desngnatlon of
account officers for Strateg|ctlnvestment§,\sxwell as the equupment necessary to
operationalize the OSAC!SI, in~coordinationwith the Department of Budget and
Management.

Establlshment of Green Lanes for Strateglc Investments NGAs including the|r
regional and provmmal offlces when\appllcable LGUs and quaS|-Jud|C|aI bodies shall
establish or’desngnate whlchever is appllcable a\Green Lane within their offices in
charge of expedltmg and streamllnlng processes and. requlrements for the issuance
of permits and. hcen\ses fc‘;r %trateglc Investments endorsed by the OSAC-SI. The said
Green Lane shall.not \t}e integrated and shaII not be duplicative of the existing One-
Sto’p‘r Shops- or One-Stop Actlon\Centers estabhshed under existing laws, such as RA
No r11534~.RA\No 11234 or the"*Energy Virtual One-Stop Shop Act,”, and RA No.
11032. ~

FOI‘\thIS purpose, the above agencles or offices shall designate an account officer for
the Green Lane, whq |s responsible for coordinating with the OSAC-SI, relevant
government\oft' ces orjagencies in streamlining and simplifying business permitting
and Ilcensmg\processes! and recommending modifications or amendments to the
existing procedures that are outdated, redundant, and adds undue regulatory burden
and cost to the transactlng public, in coordination with the Anti-Red Tape Authority
(ARTA). AN

Actions on the Application - NGAs and LGUs shall act on the applications forthe
issuance of a permit or license within the prescribed processing time provided in the
concerned agency or LGU’s Citizen’s Charter (original period), which shall not be
longer than three (3) working days in the case of simple transactions, seven (7) working
days in the case of complex transactions, and twenty (20) working days for highly
technical transactions from the date the complete application was received. The said
prescribed maximum processing period may be extended only once for the same
number of days, provided the same is indicated in the Citizen's Charter (extension
period), pursuant to Rule VII, Section 3(b) of the Implementing Rules and Regulations
of RA No. 11032. In all cases, denial of such appllcatlon shall be made in writing within
the same period prescribed.



485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532

533
534
535
536
537
538

6.4.

6.5.

6.6.

Consistent with Section 10 of RA 9485, as amended, the complete application for the
issuance of a permit or license shall be deemed approved in case of failure of NGA or
LGU to act, whether to approve or disapprove, on said application. An application shall
be considered compete when all the documentary requirements indicated in the
respective Citizen's Charters are submitted and the required fees and charges are duly
paid. Imposition of additional requirements other than those listed in the Citizen's
Charter and imposition of additional costs not reflected in the Citizen’s Charter shall be
punished in accordance with Sections 21 and 22 of RA 9485, as amended. However,
with respect to applications for registration and tax incentives under RA No. 11534, the
same shall not be deemed approved in case of failure of the NGA or LGU to act on
said application.

Automatic Approval on the Application. Conss@wnh Section 10 of RA No.
- 9485, as amended, the complete application for the»lssuance of a permit or license
shall be deemed approved in case of fallureiof the NGA or LGU to act, whether to
approve or disapprove, on said appllcatlon An appllcatlon shall be considered
“complete” when all the documentary requnrements mdncated in the respective
Citizen’s Charters are submitted andlthe réquired fees and charges are duly paid.
Imposition of additional requurements other than those ||sted‘|n the Citizen’s Charter
and imposition of additional costs not reflected in.the Citizen' 'S Charter shall be
punished in accordance with Sectlon§\21 and 22 of; RA No. 9485\as amended.
However, with respect to appllcatlons for reglstratlon and tax |ncent|ves under RA No.
11534, the same shall not' be déemed approved in;€ase of failure of the NGA or LGU
to act on said applications.

Issuance of Permlts and Llcenses After.the: Iapse ofthe-ogriginal or extension period
under Sectlonfs of thls\Order the NGA or,LGU shaII |ssuéthe requested permit or
license, othen/vlse the DTI BOI shaII endorse’the case\to the ARTA. Upon receipt of
the endorsement together with the presentatlor?‘of/the acknowledgment receipt
and/or official recelpt of the payment of: the necessary license or permit fees, and other
transaction costs, and upon due mvestlgatlon and verification that the applicant has
indéed fuIIy submltted all necessary documents and paid all the required fees, the ARTA
. ~ Y
shaII i§Sue-a_declaration‘of completeness and order the concerned office or agency
to\ issue the\appurtenant approval\extensmn and/or renewal of the license,
clearance permlt certlt" catlor\t\or authorization which is deemed approved pursuant
t5-Section 10 of RAWNS. 9485\a\s\jtmended

The aboxe mechanlsm shaII likewise apply to issuance of a permit of license by quasi-
judicial bodiés consnstentfwnh Rule VIiI Section 1 (b) of the Implementing Rules and
RegulatlonE‘of RA\I/\IO 9485, as amended.

Simultaneous Processing of Applications. NGAs and LGUs that receive
applications for permits and licenses shall process the same with the presumption
that the relevant documents from other agencies have already been issued consistent
with Rule VII Section 3(c) of the Implementing Rules and Regulations of RA No, 9485,
as amended.

6.6.1. Affidavit of Undertaking. The applicant shall execute an affidavit of undertaking,

using the template prescribed by the DTI-BOI, that it has secured the relevant
documents from specific NGAs or LGUs and/or that it shall submit the complete
documentary requirements within thirty (30) working days. For this purpose, the
concerned NGAs and/or LGUs may coordinate with other relevant offices or agencies
to check or verify the status of applications for related permits or licenses to avoid
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6.6.2.

6.7.

6.8.

delay in their own evaluation of applications pending with them. The NGA or LGU
concerned shall then issue the corresponding permits or licenses, with an annotation
that it shall be subject to the completion of requirements covered by the undertaking.

Penalty for non-compliance for failure to submit the requirements/documents
needed for the application. Concerned NGAs shall monitor the compliance of the
application with the requirements provided by law. Failure to submit the required
documents with the given period, unless justified, shall warrant the suspension or
revocation of Business permit of licenses.

Monitoring. The concerned NGA, LGU and/or quasi-judicial body shall submittothe
DTI-BOI monthly updates regarding the status of applications received and acted upon
involving Strategic Investments covered under this JMC?

Fees and Charges. Payment of business fees and\charges shall depend on the
amount provided under the Citizen's Charter.of each- NGAs or LGUs, and noting that
any cost not in the Citizen's Charter “shall hot \be required from the
applicant/requesting party.

SECTION 7_ADOPTION AND IMPLEMENTATION OF THE IRR'OF EO 18

7.1.

7.2,

Projects Endorsed as Strateglc Investment: All 36 government agencies
members of the IPU-Net, mcludlng their reglonal provincial offices, attached .
agencies, government owned and controlled corporatlons quasi-judicial agencies,
and local government unlts\mandated\to lssue\regulatory permits, licenses,
authonzatlons*certlflcatlons and other documents necessary to do business in the
country shall adopt and |mplement the /prowsrons Mof the provisions. of the
Implementing'Rules and' Regulatrori (IRR) of EO-18.)

The guidelines_on_the’application for Green Lane under EO 18, including the
qualifications of\prOJect/s evaluatlon of application, endorsement to other
government agenmes and action on the pro;ects endorsed as Strategic Investment
by the concerned agency shall be ¢ governed by the provisions in the IRR.

Applications not_ Covered under Green Lane/ Projects not considered as
Strateglc Investment BOI- reglstered projects and projects not covered under
Green Lane or not endorsed as Strategic Investments shall be regularly facilitated
by the BOI- Investments Assistance Service.

SECTION 8._ONE-STOP ‘A,CTION CENTER' FOR STRATEGIC INVESTMENTS|

8.1.

One-Stop Action Center for Strategic Investments (OSAC-SI). BOI-OSACSI, as the
single point of entry of projects qualified as Strategic Investment, shall facilitate the
application and registration of project proponents for Green Lane in coordination with
the appropriate government agency. It shall have the following functions:

8.1.1. Receive applications and documents for application for Green Lane
under EO 18.

8.1.2. Accept and preliminary asses the completeness of the application or
request and its supporting documents vis-a-vis checklist of
requirements, in coordination with the agency concerned, to ensure a
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more expeditious action on the application for Business Permit, Import
Permit, Import Commodity Clearance, Environment Compliance
Certificate, Certification Precondition, Land Use Permit. OSAC-SI shaII
not accept deficient or incomplete applications or requests.

8.1.3. An acknowledgement receipt shall be issued signifying acceptance of
the complete application of request, without prejudice to the final
determination of the completeness of the application from the agency
concerned.

8.2. Evaluation/ Technical Review on the Application of Permit/ License. Upon receipt
of the application or request for permit/ license, OSACSI shall submit the documentary
requirements and other supporting documents to the agency concerned for evaluation
and technical review.

The receiving officer shall immediately inform‘the appllcant of the requesting party of
any deficient in the accompanying documents, which, shall be limited to those
enumerated in the Citizen's Charter,

Payment of documentary/ application fees shall be directed to.the agency concerned.

8.3. Coordination with Concerned Agenci‘es\. All aeprf;ﬁriate government agencies that
are involved in registering, licensing or issuing\permits to investors shall;

N\ <

8.3.1. Designate and a;ssngn*thgr respecgve representatives to the OSAC to
attend to Investor's requirements; or

8.3.2. /Allow " BO\I-OSACS! to accept, checkhst\and evaluate the submitted

documents or requnrements from\prOJect pro;ects in relation to their
Ay N, N

appllcatlon for permlt “or /licenses™with other agencies, including

appgcatlon for Business Permit, Import Permit, Import Commodity

Clearance “Environment Compliance Certificate, Certification

Precondltlon‘Land Use Permit

8.4. (_Training. In coordination.with IPU-Net;concerned agencies shall provide facilities that
wﬂl»assnst BOI-OSACSI to\learn skills, to retrain and enhance acquired skills as the
case\may be and\to provnde training modules and materials and other technical
aSS|stance and facilitation services. BOI-OSACSI may likewise solicit coordination with

A
other government agencies or non-government organization for training purposes.

SECTION 9. SIMPLICATION AND STREAMLINED GUIDELINES ON THE APPLICATION]
OF STRATEGIC INVESTMENTS

9.1. Clearances from Other Government Agencies

The following clearances from other government agencies shall be required,
whenever applicable

a. Environment Compliance Certificate (ECC), if the project site is within an
environmentally critical area;

b. Special Use Agreement in Protected Areas, if the project site is a protected area

c. Free and Prior Informed Consent (FPIC), if the proposed project site is within
ancestral domain;

d. Land Use Conversion from the Department of Agrarian Reform (DAR) Central
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9.2.

9.3.

SECTION 10. ROLES

v

Office, if the proposed project site requires conversion of agricultural land of more
than five (5) hectares or from the DAR Regional Office, if the said land is 5 hectares
and below;

e. Clearance from Laguna Lake Development Authority, if the proposed project site
is within the Laguna de Bay region;

f. Clearance from the Philippine Economic Zone Authority, if the proposed project
site is within an economic zone or any other area owned, administered or operated
by PEZA;

g. Strategic Environmental Plan Clearance from Palawan Council for Sustainable
Development, if the proposed project site is within the province of Palawan;

h. Building Permit/ Occupational Permit/ Certificate of Occupancy issued by the
City/Municipal Building Official and

i. Other requirements as mandated by the Constitution and existing laws.

The streamlined requirements shall apply to all pending and new applications
submitted by NGAs/ LGUs.

Clearances Not Required from Other/é}vernment Agencies

For energy-related projects endorsed as’Strategic Investment; the following
clearances shall not be reqwred durlng the pre-development stage’of the energy
project: .

a. Sangguniang PanglungeoQ{ Bayan Resolution
b. Sangguniang Barangay Résolution

Issuance of Provisional Permit/ License to_ Construct

Consistent with the™provisions of RA 1Q932 and to_facilitate the permitting applications ‘of
projects endorsed as Strateglc Investment, BOI OSAC-SI in coordination with agencies
concerned, ‘shall issue a Provns:onal\pegmnﬂ license for purposes of construction ‘or

development of mfrastructure faglltles e.g. building, roads, bridges, canals, communication
lines/ towers, industrial. complex and other 'similar projects.

{Ihe/i;—s,-tTaT\ce of*provisional,permit/liéense shall be subject to the approval of the concerned
agency. ~N/

AND RESPONSIBILITIES
10.1. DTI-BOI
10.1.1."BOI-OSACSI

a. Serve as the single point of entry for all projects qualified as Strategic
Investments;

b. Receive directly applications for Green Lane and applications as

endorsed by the Office of the President, FIRB, IIPCC, and DTI-BOI;

Identify and designate projects as strategic investments;

Process, evaluate and endorse for approval of the DTl Secretary the

application/s for Strategic Investments;

e. Address investor concerns, through coordination with the Investments

‘ Promotion Unit Network (IPU-Net) member-agencies and endorse the
same to concerned NGAs, LGUs, and/or quasi-judicial bodies for the
processing of permits and licenses, and monitoring and reporting of

oo
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10.2.

actions taken thereon;
f. Provide and regularly update an investor manual of guidebook or its
"equivalent the list of government requirements for the establishment for
Strategic Investments, as well as the concerned NGAs, LGUs, or quasi-
judicial bodies issuing the relevant permits and licenses annually;

g. Monitor and inquire on the status of ongoing applications for permits or
licenses ‘necessary for, or related to, applications of Strategic
Investments, and in relation thereto, ascertain the Government agency
and individuals tasked with the submission of electronic document, and
such individual’s action or inaction thereon;

h. Submit monthly reports on the implementation of EO 18 to the BOI
Board and Office of the President; and

i. Provide aftercare services or post-establishment facrlrtatron services to
Strategic Investments.

10.1.2. DTI-BOI

a. Enhance .system of linkages and networking\between and among
government agenmesiand "other relevant bodies.or organrzatlons

b. Make referrals with other, Investment Promotron Unlts\(IPUs) and other
relevant organrzatrons on mvestment-related issuesNand concerns

X/
affecting foreign.and local investofs in‘the Philippines;

C. Monrtor/documerg mvestment-related issues and concerns referred to
the IPU Net t0 ensure pront and‘accurate response to follow ups and
to build a database of Fregue@\ly Askeg Questlons (FAQs);

d. Update the clients on status-of referrals made to other IPUs and relevant

organlzatrons on mvestment-related‘lssues and concerns;

Facrlrtate the processrng ofall “investment-related requirements by
oncerned agencres lncludlng local government units (e.g., licenses and
permrts importation, taxatlon etc., by ensuring that all frontline agencies
perform,their taskstwrthrn‘prescnbed standards and parameter

Accept and’checklist: applrca@ns for permit and licenses consistent with

the{equrrement in the: cgngerned agency's Citizen's Charter;

g. Encourage mvestors to use the online portal of the DICT in the facilitation
of mvestment-related issues, concerns and queries, mcludrng other
onliné facilitation systems available in other government agencies, as
the case may be

h:_ Provide trarnrng on the use of the online portal and promote related

online services of other IPU Net members.

i Refer/appllcatlons for Green Lane services to the OSAC-SI; and

je Perform other acts necessary and incidental to accomplish the policy
objectlves of this Act.

f.

IPU-NET AND ATTACHED AGENCIES

10.2.1. Act on investment issues and concerns within seventy-two (72) hours
from receipt thereof, whenever possible but not later than the fifteen
(15) working days deadline prescribed under R.A. No. 6713,
otherwise known as the Code of Conduct and Ethical Standards for
Public Officials and Employees, and its Implementing Rules and
Regulations to act on letters and request;

10.2.2. Expedite and streamline the processing of applications for permits,
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licenses and other requests (pre and post operating requirements,
including importation transactions) relative to investments as
required by the respective offices/agencies (including those of
regional offices) within the timeframe prescribed in their respective
Citizen’s Charters as aligned with the objectives or RA No. 11032
and its IRR.

10.2.3. Monitor/document investment-related issues and concerns referred
to the IPU-Net to ensure prompt and accurate response to follow ups
and to build database of FAQs;

10.2.4. Adopt and implement a system of coordination with the OSAC-Si
regarding actions taken.on investors”issues and concerns referred
by the BOI;

10.2.5. Promote the use of the Electronic/, llgltal System of Coordination and
other online facilitation systems available in other government
agencies, in the facilitation>of investment'related issues, concerns
and queries;

10.2.6. Upon request, provide the DTI-BOI with mvestment/busmess related
documents as soon as practlcable\but not exceedlng three (3)
working day-from date of recelpt of,request, subject\to ,the rules on
confidentiality as.provided for by existing laws. Updates on said
|nvestment/bu°s‘{ness -related documents shall likewise be provided to
BOI within 15.working days from effect|V|ty of the changes;

10.2.7. Desngnatlon of focal person/ unlt\ln\accordance with Section 7, who
will coordlnate and address ICQs, referred by the OSAC-SI. Should
there be any changes in the deS|gnat|on unit/focal person (s), the
concerned agency shall accordlng ly advise OSAC-SI in writing within
3 worklng days.from the effectlvrty of such change.

Jhe focaLperson/umt shall-have the authority to provide answers to
.

technlcal and legal mqumes as well as take fast action on the
approval o, mvestment-related permits and licenses submitted by the
DT BOI and" BOI\OSACSI Whenever a more detailed evaluation of
documents and*papers are necessary, the focal person/unit shall be
responS|ble for monitoring the status of such documents and papers
and e‘nsurmg that they are returned to the DTI-BOI and the applicant
m\t/he shortest possible time or within the prescribed time period.

10.2.8. Allow the DTI-BOI to accept and checklist the requirements for
application of permits/licenses; and

© 10.2.9. Provide training to the DTI-BOI personnel of all investment-related

requirements by concerned agencies including local government
units.

10.3. Anti-Red Tape Authority (ARTA) .

10.3.1. Coordinate technical assistance for the implementation of this JMC
from the development partners as part of its Ease of Doing Business
Activities;
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104.

10.6.

10.7.

10.8.

10.3.2. Provide technical support for the implementation of the standards
provided for in this JMC;

10.3.3. Coordinate with business groups at the local and national levels to
support the new guidelines in streamlining the processes for
issuance of Permits, Licenses and Certificate; and

10.3.4. Oversee the implementation of this JMC in close collaboration with
the concerned government agencies. .

10.3.5.If the ICQs of investors fall under violations of R.A. No. 11032
(Section 21) and its rules (Rule IX Section 18, Rule XIlIl Section 1),
and after facilitation efforts exerted by 801 and the IPU Net have
been exhausted within the prescribed timeframe, these ICQs can be
endorsed to ARTA for appropriate action in accordance with the
provisions of R.A. No. 11032. Othen/vlse all ICQs not falling under
the scope of R.A. No. 11032 must be’ referred to the appropriate
government office or agency for approprlate action. ICQs outside
the scope of R.A. No. 14 032 and its IRR including alleged
commission of bribery, extortlon or\when the violation was done
deliberately and mallggously) to solicit favorin cash or in kind, should
be filed to the appropriate’court.

10.3.6. Complaints for delays |n the dellvew of frontllne government
services can be dlrectly fi Ied to the ARTA pursuant to-Section 17 (d)
and (e) of‘R.A. No. 11032

Department of Informatlon and Communications Technology (DICT).
The DICT, in consultatlon wuth the DTI- BOI ARTA and concerned national
and local government agencues shaII streamline the applications of Strategic
Inve/§tment§\by adoptlng automatlon and d|g|taI|zat|on of government
services’ 1) pro\mote zero-cohtact pollcy\ThlsshaII involve the integration of
any\ eX|st|ng ggvernment\portal/ platform..issuing permits, authorities,
approvals and. cel;tlflcates whlch are necessary for the registration and
operatlon of\S/trateglc Investments.

10»5 Bureau of Customs (BOC) and Cluster Agencies —BOC shall ensure that

the documents\reqmged for the. release of shipments, capital equipment, raw
materials, Spare paQs or accessories are accomplished properly, complete
and accessmle to cgncerned Departments, and/or its offices/agencies,
subject to th\emstlngdaws and shall streamline its guidelines on the
|ssuance of permltsl licenses and other import-related documents to facilitate
the t process of duty-free importation of registered companies.

Civil Servu:e Commission - The Civil Service Commission (CSC) shall
make recommendatlons on service delivery improvement of IPUs based on
investment-related feedback received by the CSC through the Contact
Center ng Bayan.

Office of the Ombudsman - The Office of the Ombudsman, consistent with
its mandate to investigate and prosecute graft and corruption offenses
committed by government officials and employees, shall act with investment-
related complaints falling within the purview of anti-graft laws such as, but
not limited to, R.A. No. 3019, R.A. No. 6770, R.A. No. 7080, R.A. No. 6713,
Title Seven of the Revised Penal Code on Crimes Committed by Public
Officers, inter alia.

Department of the Interior and Local Government (DILG) end its



866 Regional Offices — Ensure active cooperation by the LGUs and other

867 relevant agencies and offices under its purview and monitor compliance of
868 LGU to this JMC.

869 : _
870 To cause the dissemination of this JMC to all LGUs with their respective
871 jurisdictions.

872

873 10.9. Local Government Units (LGUs) — LGUs shall comply with the provisions
874 of the JMC and shall issue appropriate orders or ordinances to adopt this
875 JMC.

876

877

878

al
879 SECTION 10. ADOPTION OF THE PROVISIONS OF JMC 2019-001
880

881 The provisions of JMC 2019-001 entitled “The‘lmplementlng Rules and Regulations of
882 Republic Act 11032 otherwise known as, the Ease of Domg Business and Efficient
883 Government Service Delivery Act of 2018” |s\Jhereby adoptéd

884 ‘

885 _

886 SECTION 11. COORDINATION MECHANISMS

887

888 In order to ensure effectnveumplementatlog of this JMC, there shall be
889 institutionalized coordination mechanisms which<shall cover the foIIowmg
890 functions:

891

892 11.1. Stakej;older engagem\ent Establlsh consultatlve mechanism and
893 dlalogues wnth\concerned\government\@en0|es in person or
894 through electromc or dlgltal system of‘coordlnatlon depending on
895 the mdustry/sector to address the/ entry barriefs of investments and
896 faculltatélssues and concerns rélated to investments.

897 e

898 11.2, COmpIamt Resolutlon\Wth?ut prejudice to resorting to available
899 AlternatQ/e Dlspute Resolutloanechamsms disputes, complaints,
800 or |ssues\ar|smg\f{om thE\followmg shall be referred to and
901 addressed by the'corresponding agency identified herein:

902 :
903 11.2.1. ARTA — Delays in the processing of the application for
904 Permlt or Licenses beyond the processing time provided
905 hereln as well as the imposition of additional requirements
906 other than those expressly enumerated in this JMC.

907

908 11.2.2)DILG - Issues arising from the failure of the local
909 government unit concerned or office under its purview to
910 comply with this JMC.

911 g

912 11.2.3. Composition of Coordination Mechanisms. The
913 Approving Authorities of this JMC shall identify the
914 composition and membership of each of the Coordination
915 - Mechanisms, which may include members from private
916 sector, as may be necessary. The Mechanisms herein
917 institutionalized shall ensure proper reporting and
918 ' documentation, including status updates, plans, and

919 program implementation to the Approving Authorities.
920 )
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SECTION 12. VIOLATIONS, PENALTIES, AND LIABILITIES

The provisions of Sections 21, 22, and 23 of R.A. No. 9485, as amended by
R.A. No. 11032, are applicable in case of violations concerning applications
or requests for permits, licenses, clearances, authorizations or certifications
covered by this JMC.

SECTION 13. REPORTING AND FEEDBACK

All concerned NGAs shall submit to the BOI progress reports detailing the
implementation of this JMC. For all inquiries and  concerns regarding this
JMC, all questions should be directed/addressed to 'the foIIowmg

Board of Invest/n\l‘ents

E-Mail: 4as@bon gov. Q

Antl-Red Tape Authority
Email: mfo@arta gov.ph

SECTION 14. SEPARABILITY CLAUSE \<

If any section or part of this JMC is held‘unconstltutlonal orinvalid, the other
sections or provisions not othenmse affected shall femain in full force and

SRR

SECTION 15. REPEALING CLAUSE

Al-‘Agreements mconsnstent wuth\thls JMC.are hereby repealed or modlfled
accordingly: \)

This, JMC may be . amended, supplemented or modified only by a written
instrument duly executed by or.on behalf of each party hereto.

SECTION 16. COUNTERPARTS
A4

This JMC may be executed in several copies each of which will be deemed
- to be an original, will constitute as one and the same JMC.

SECTION 17. EFFECTIVITY

This JMC shall take effect immediately fifteen (15) days after publication in
a newspaper of general circulation and filing of three (3) certified true copies
with the Office of the National Administrative Register, University of the
Philippines.
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Annex ____

Proposed Percentile for Accomplishment of Issues/Concerns

I/C ENDORSED TO OTHER AGENCIES

BOI-OSAC VC HANDLING
MECHANISM A roved b

STEPS ManCom/Board OTHER AGENCIES
' Activities Activities
1 Evaluate Data Gathering / 10
Coordination ,/>
2 Correspondence })/ <
3 Visitation/Meeting (as necessary) 307 | \\
AN
4 Recommendation thru / 80 | EvaluateMlssues/Concerns 10
email/letter/memo /
5 Monitoring Correspondence . 15
\\ ~ NN

Short-Term — every 2 weeks subject
to elevation to either Medium-or =
Long-term as appropriate
Medium-Term - every:2 weeks~_
subject to elevation to ong-term™as
appropriate’ \ N
Long Term — once a month

Agency MC Ha‘mllihg\
,Mechanism (depending
| onthe a enc s set of
Nactivities

N

‘e O- 25% Accomplished 25.
NN

3

N 26-\59,% Accomplished 50

AN
/N @75% Accomplished 75
76- 100% 95

Accomplished

100%

“issue.Resoived \\
\\\N J

Transmittal of Completion 100%
Letter to the Investor cc:

BOI

N\ N\
BOARD OF INVESTMENTS

ISSUES/CONCERNS VC,TRACKING CARD

ISSUE P_ROEILE L_)
Investor :
Address NN/ /

Representative: \/

Contact Number:

Brief Description of the Issues/Concerns (MC):

email:

Date Received by BOL
Date Endorsed to

Target date of completion
Designated Official:
Name: '

Position:
Office/Department Contact Number.

Email:




Step Activities Expected Date Detailed Status
Output Accomplished

1 Evaluation 10
2 Correspondence 16
3 I/C Handling

Mechanism

0-25 % Accomplished | 25

26-50% 1 50 : Reason for Delay (if
Accomplished any)
51-75 % 75
Accomplished A
76-100% 95 / <
Accomplished /.
4 | Correspondenceto | 100 \, /

the Investor cc BOI

Note: All yellow shaded portions are BOI predeflnec entries. The ‘unshaded portions are

to be filled-up by the Agency.
Prepared by:

Signature over printed namé : \Posmon Date

Endorsed by: ﬁ

Signature over prmted name Position - Date




ANNEX

Endorsement Letter to ARTA for automatic approval
(Registration and Incentives processes are exempted)
2023-SOP-OSAC-SI-012

(Date)

(NAME)
Secretary
Anti-Red Tape Authority (ARTA)

Dear (Name):

Greetings from the Department of Trade and Industry\-\Board of«Investments (DTI-BOI) One-Stop
Action Center for Strategic Investments (OSAC-SI)!/

This is to inform you that the proposed (Name of Project and Actlwty) in (Location) of (Company) has

been identified and designated as Strategic Investment pursuant to Executlve\Order No. 18. With this,

the project is bestowed with green lane issuance and‘processrng of permits and’ llcenses as mandated

under the said EO 18. National Government Agencies (NGAs) and Local Government Units (LGUs)
~ , N /

shall act on the application for i lssuance the project’s permlts and. licenses through theif -agency's Green

Lane mandated under EO 18 within the prescribed processing trme

The (Name of Project and Activity) in (Locatlon)\of (Company)\has filed for (Name of Permit) with
(Agency) last (date) with complete reqwrements The processmg penod>had lapsed last (Date).
Consistent with Sectlon 10 “of RANO. 9485, as amended 't%comptete application for the issuance of
a permit or license shall’be deemed approved in case of failure ofthe NGA or LGU to act, whether to
approve or disapprove,‘on sald appllcatlon An application shall be considered "complete” when all the
documentary requwements indicated in'the. respective Citizen's Charters are submitted and the requlred
fees and charges are duly paid.

Upon duefln/v—e-s—h;ation and_verification that the.applicant has indeed fully submitted all necessary
documents and paid aﬁ‘the\reqw?ed fees we an%‘endorsmg the application to your office for the
issuance of\a declaration of completeness and order the concerned office or agency to issue the
appurtenant approval extenern and/orarenewal of the license, clearance, permit, certification, or
authorization' which is deemed approved pursuant to Section 10 of RA No. 9485, as amended.

For your appro_pnate action.

Thank you.

Very Truly Yours,

NAME OF DIRECTOR

Service Director-In-Charge

Investments Assistance Service

One Stop Action Center for Strategic Investments



Annex

Endorsement Form to OSAC-SI
" 2023-SOP-0OSAC-SI-002

This is to respectfully endorse to the One-Stop Action Center for Strategic Investments

(OSAC-SI) the letter (or application) from (Name), (Designation), of (Company Name) for its
(Name of Project and Activity) in (Location) for the Green Lane Services under Executive
Order No. 18, entitled “Constituting Green Lanes for Strategic Investments.”

May we kindly request your office to inform the proponent.directly of the actions taken on the
matter, copy furnish the (source/name of the government agency).

Thank you.
Very Truly Yours,
(Name)

(Designation)
(Official E-mail address)




