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MEMORANDUM
FOR

FROM

SUBJECT

DATE o 9 SEP 2024

For your information and consideration, please.

MEMO NO. 2024 - 81J

This has reference to the letter dated 20 August 2024 from DTI Undersecretary 
and BOI Managing Head, Dr. Ceferino S. Rodolfo, inviting the Department to conduct 
the 2nd coordination meeting of the Investment Unit Network (INFA-NET) Members to 
be held on 13 September 2024 at the BSP Complex, A. Mabini St. Cor. P. Ocampo 
St. Malate, Manila. The discussion of the meeting will focus on the draft Joint 
Memorandum Circular (JMC) on Investment Facilitation which aims to foster a more 
competitive and business-enabling environment for investors.

In view of your Office’s attendance during the 1st INFA-NET meeting held on 
27 June 2024 and the technical concerns that will be discussed during the meeting, 
may we respectfully refer herewith the letter from DTI - BOI for the conduct of the 2nd 
coordination meeting of the INFA-NET. Likewise, please be informed that per the initial 
review of the draft JMC conducted by this Office, without prejudice to the review to be 
conducted by your respective Offices, the DENR’s involvement in the said JMC 
involves permits and licensing issuances, particularly ECC, CNC, and Land Use 
Permits, in line with the Department’s compliance to EODB and Green lanes among 
others. Enclosed is the updated draft JMC provided by the DTI - BOI with consolidated 
inputs from the concerned agencies, for your technical review and reference.

DEPARTMENT OF ENVIRONMENT AND NATURAL RESOURCES
KAGAWARAN NG KAPALIGIRAN AT LIKAS NA YAMAN

2ND COORDINATION MEETING OF THE INVESTMENT 
FACILITATION UNIT NETWORK (INFA-NET) MEMBERS TO 
BE HELD ON 13 SEPTEMBER 2024 AT THE BSP COMPLEX, 
A. MABINI ST. COR. P. OCAMPO ST. MALATE, MANILA

The Directors
Environment Management Bureau
Forest Management Bureau
Land Management Bureau

The Director
Policy and Planning Service

Visayas Avenue, Diliman, Quezon City 1100, Philippines 
www.dcnr.gov.ph

U£Zz
CHERYL yDISE T. LEAL, EnP.

Relative thereto, kindly submit your confirmation or your designated 
representative’s attendance (at least Division Chief) to the DTI - BOI through the 
following email addresses: ecdelosreves@boi.qov.ph lrdevera@boi.Qov.ph. 
rcbarsabal@boi.Qov.ph and lkrpuente@boi.qov.ph or you may contact the telephone 
numbers: 02-8-897 6682 loc. 293/275/ and/or +63 999 882 1952.

http://www.dcnr.gov.ph
mailto:cdelosreves@boi.qov.ph
mailto:lrdevera@boi.Qov.ph
mailto:rcbarsabal@boi.Qov.ph
mailto:lkrpuente@boi.qov.ph
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Undersecretary for Policy, Planning and International Affairs <ouppia@denr.gov.ph>

■ Sir/Madam:

Dear Investment Facilitation Unit Network (INFA-Net) Members:

Greetings from the Secretariat!

Email Address:Telephone No.Contact Person

Respectfully referred to your good office for information and appropriate action, with EDATS No. OSEC-2024-005118.

Thank you!

Fwd: OSEC-2024-005118: Invitation: INFA-Net 2nd Coordination Meetingcon 13 
September 2024

From: Lady Katherine Puente <LKRPuente@boi.gov.ph>
Date: Thu, Aug 22, 2024 at 1:21 PM
Subject: Invitation: INFA-Net 2nd Coordination Meeting on 13 September 2024
To:
Cc: Bobby Fondevilla <BGFondevilla@boi.gov.ph>, Ernesto Delos Reyes Jr. <ECDelosReyes@boi.gov.ph>, IAS-
CBRD <ias-cbrd@boi.gov.ph>, Lubin De Vera Jr. <LRDeVera@boi.gov.ph>

The Board of Investments (BOI) would like to extend its sincerest gratitude to all the members 
of the Investment Facilitation Unit Network for the fruitful discussions held during the 1st 
Coordination Meeting last June 27,2024 at the DILG NAPOLCOM Office.

During the 1st Coordination Meeting, the BOI proposed the execution of a Joint Memorandum 
Circular on Investment Facilitation, aimed at fostering a more competitive and business
enabling environment for investors. To ensure the alignment of facilitation strategies for projects 
endorsed as Strategic Investment, we have requested the submission of inputs from member
agencies for the furtherance of the JMC.

NOTE: DO NOT REPLY TO THIS EMAIL. For updates, inquiries and other 
communications, please send to osec@denr.aov.oh.

In this regard, may we respectfully invite two (2) representatives from your good office, 
preferably occupying Undersecretary, Director or Division Chief levels, to the 2nd 
Coordination Meeting of INFA-Net on 13 September 2024 (Friday), 9:00AM-12:00NN at 

t\ BSP Complex, A. Mabini St. cor. P. Ocampo St. Malate, Manila. The upcoming meeting is a 
joint collaboration between the BOI and BSP. The agenda will primarily focus on the revised 
provisions of the JMC based on the consolidated inputs.

We would highly appreciate your attendance at this meeting. For confirmation and/or 
coordination purposes, your office may contact the following:

DENR OSEC Referral <osec.referral@denr.gov.ph> Wed, Aug 28, 2024 at 7:29 AM
To: "Undersecretary for Policy, Planning and International Affairs" <ouppia@denr.gov.ph>
Cc: LKRPuente@boi.gov.ph

.S’SRjjS&v OFFICE OF THE SECRETARY 
4/F DENR Main Building 
Visayas Avenue, Dillman 
Quezon City

^^^DENR

mailto:ouppia@denr.gov.ph
mailto:LKRPuente@boi.gov.ph
mailto:BGFondevilla@boi.gov.ph
mailto:ECDelosReyes@boi.gov.ph
mailto:ias-cbrd@boi.gov.ph
mailto:LRDeVera@boi.gov.ph
mailto:osec@denr.aov.oh
mailto:osec.referral@denr.gov.ph
mailto:ouppia@denr.gov.ph
mailto:LKRPuente@boi.gov.ph


Thank you for your unwavering support to our programs and initiatives.

Together, let’s Make It Happen in the Philippines!

Sent on behalf of Executive Director Bobby Fondevilla

DISCLAIMER: This email is confidential and/or privileged. If you are not the intended recipient, please delete 
immediately; do not use it for any purpose, nor disclose its contents to anyone. Views and opinions expressed herein 
are those of the sender and do not necessarily reflect the views of BOI.

02-8-897 6682 loc. 
293/275/ 

+63 999 882 1952

Dir.' Ernesto C. Delos Reyes, Jr.
Mr Lubin 6. De Vera, Jr.
Atty. Rizel C. Barsabal
Ms. Lady Katherine R. Puente

ecdelosreyes@boi,gov.ph 
lrdevera@boi.gov.ph 

rcbarsabal@boi.gov.ph 
lkrpuente@boi.gov.ph

Lady Katherine R. Puente
Counselling and Business Requirements Division 
Investment Assistance Service
Board of Investments
G/F Industry and Investments Building
385 Sen. Gil Puyat Avenue, Makati City
Tel No.: +63 02 8895 3989/ 02 8897 6682 loc. 249
BOI Hotline: +63 999 882 1952

Letter_2nd INFA-Net 13Sept2024.pdf 
6775K

We look forward to receiving your confirmation on or before 30 August 2024. Enclosed are the 
Program and the 1st Coordination Minutes of the Meeting for your reference. The revised 
version of the JMC will be sent on September 3,2024.

mailto:lrdevera@boi.gov.ph
mailto:rcbarsabal@boi.gov.ph
mailto:lkrpuente@boi.gov.ph
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20 August 2024

Dear Investment Facilitation Unit Network (INFA-Net) Members:

Greetings from the Secretariat!

Telephone No.

Thank you for your unwavering support to our programs and initiatives.

Together, let’s Make It Happen in the Philippines!

lead

Bgf/ecdr/lrdv/rcb

We would highly appreciate your attendance at this meeting. For confirmation and/or coordination 
purposes, your office may contact the following:

We look forward to receiving your confirmation on or before 30 August 2024. Enclosed are the 
Program, 1st Coordination Minutes of the Meeting and revised version of the JMC for reference.

The Board of Investments (BOI) would like to extend its sincerest gratitude to all the members of the 
Investment Facilitation Unit Network for the fruitful discussions held during the 1st Coordination 
Meeting last June 27,2024 at the DILG NAPOLCOM Office.

During the 1st Coordination Meeting, the BOI proposed the execution of a Joint Memorandum 
Circular on Investment Facilitation, aimed at fostering a more competitive and business-enabling 
environment for investors. To ensure the alignment of facilitation strategies for projects endorsed 
as Strategic Investment, we have requested the submission of inputs from member-agencies for 
the furtherance of the JMC.

02-8-897 6682 loc. 
293/275/ 

+63 999 882 1952

ILFO, DPA , 
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MAKE IT 
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^PHILIPPINES

_______ Contact Person
Dir. Ernesto C. Delos Reyes, Jr.
Mr. Lubin G. De Vera, Jr._____
Atty. Rizel C. Barsabal 
Ms. Lady Katherine R. Puente

Email Address:
ecdelosreyes@boi.gov.ph 

lrdevera@boi.gov.ph 
rcbarsabal@boi.gov. ph 
lkrpuente@boi.gov. ph

DTI Undersecn

INDUSTRY & INVESTMENTS BUILDING
385 Sen. Gl J. Puyat Avenue. Makati City 1200 Metro Manila. PHILIPPINES 
(*632)8 897.6682 | priiiippines.txjsinass@boi.gov.ph | http://boi.8ov.ph 
Social Media Accounts: BOIPhHippines

In this regard, may we respectfully invite two (2) representatives from your good office, preferably 
occupying Undersecretary, Director or Division Chief levels, to the 2nd Coordination Meeting of 
INFA-Net on 13 September 2024 (Friday), 9:00AM-12:00NN at BSP Complex, A. Mabini St. 
cor. P. Ocampo St Malate, Manila. The upcoming meeting is a joint collaboration between the 
BOI and BSP. The agenda will primarily focus on the revised provisions of the JMC based on the 
consolidated inputs.
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MINUTES OF THE MEETING

Attendees:
Attached as “Annex A”

Presiding Officer:
BOI Executive Director Bobby G. Fondevilla

Date
27 June 2024

Time Started 
9:00 AM

Time Adjourned
02:00 PM

Venue
DILG NAPOLCOM. Quezon City

1st INVESTMENTS PROMOTION UNIT NETWORK 
COORDINATIONA MEETING FOR 2024

Agenda of the Meeting
• Review and Approval of the Minutes of the Consultation Meeting held on 23 February 2023
• Action Items from the 2023 IPU-Net Consultation Meeting
• Recurring Issues and Concerns of Investors (BOI and agencies to respond)
• Government Initiatives to address Investor Issues
• DICT Updates on eGov Super App, DILG Memorandum Circular for LGU Endorsements, 

Designation of Focal Persons for Green Lane
• Renewal of Commitment through execution of a Joint Memorandum Circular (JMC)
• Salient Provisions of the draft JMC
• Other Matters: Renaming of IPU-Net to Investment Facilitation Unit Network (IFU-Net), new 

members of IPU-Net (OSAPIEA, ERC), and schedule next coordination meeting and 
appreciation ceremony for the IPU-Net members

• • * — hoi board °F* * Mw'l INVESTMENTS 
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Objectives
• To enhance the coordination mechanism between the IPU-Network through a reinforced whole- 

of-government approach.
• To institutionalize the strategic partnership between the IPU-Net members through the 

execution of JMC.
• To discuss the recurring issues and concerns of investor on regulatory process and provide 

action plans to address the same.
• To ensure alignment of policies and harmonize facilitation mechanism between concerned 

agencies for the realization of projects endorsed as Strategic Investment, Infrastructure flagship 
projects and Energy projects of national significance.



b. Application for Value-added tax (VAT) refund with the Bureau of Internal of Revenue
• BIR implements strictly the 90-day timeline for the evaluation, approval and payment 

of VAT refund application provided that the applicant submit the complete documentary 
requirements (invoicing requirement). If the timeline is not met. the handling BIR officer 
will be liable for administrative sanction under the National Internal Revenue Code.

• BIR has already streamlined its VAT-refund guidelines by issuing the Revenue 
Memorandum Order (RMO) 47-2020 and Revenue Memorandum Circular (RMC) 70- 
2023 which streamline the documentary requirements for application.

• With the passage of the Ease of Paying Taxes law (EOPT), taxpayer is now classified 
as low, medium and high risk. For low risk enterprises, there is no more verification, 
whereas medium risk enterprise at least 50% of the sales is being verified by the BIR 
Revenue District Office.

• Processing of applications is based on RR 5-2024 and RMO 23-2024
• A designated office in the BIR is catering the VAT concerns of Japanese investors. The 

statistics on claim for refund has been increasing.
• On the disallowances of refund application, BIR informs the applicant company on the 

deficiencies in the application, grounds of denial and the legal basis thereof.
• DOF mentioned that a Technical Working Group (TWG) was created specifically for 

VAT-refund issues. It conducted 2 meetings already with stakeholders regarding the 
streamlining of documentary requirements. DOF is waiting for the proposal from BIR, 
Bureau of Customs (BOC) and other stakeholders.

• BOI recommended to have window for further improvement in the evaluation of refund 
claims since most companies find it still difficult to comply with the requirement.

• The Memorandum Circular issued by SEC on the mandatory Philippine contact number 
focused more on domestic investments, SEC will discuss first internally the request to 
provide foreign contact number in lieu of the Philippine contact as the email address 
(primary contact) would be sufficient.

• The number of foreign directors is proportionate to the percentage of foreign equity 
participation. Anti-Dummy law

• On the allowable foreign participation for activities engaged in the exploration, 
development and utilization of natural resources, SEC allows a corporation to engage 
up to 100% foreign equity in renewable energy projects, following the release of the 
opinion from DOJ in September 2022 and amendment of the IRR of Renewable Energy 
Act.

• NEDA suggested to revisit the definition of “public utility" (PU) under the amended 
Public Service Act (PSA). Public service not considered as public utilities are allowed 
to be 100% by foreign nationals. Electric vehicles and logistics services should be 
considered as public service, and should not fall within the purview of public utility 
limiting foreign equity participation. One the other hand, BOIs appreciation on the 
definition of “logistics” must be integrated services, complete with warehousing, 
inventory management and transport of goods, not purely trucking services.

• DOTR mentioned that DOJ opinion is not sufficient. The other agency might not 
consider the opinion issued by one agency. If the other party does not recognize the 
same, it may lead to court intervention.

• SEC provided an update that the agency will launch “SEC Zero or Super Easy" on July 
17,2024. The program aimed to digitalized registration process and issuance of SEC 
Certificate of Registration.

• BOI suggested that SEC issue a Memorandum accepting digital copy of the application 
and requirements.

• BOI requested for a follow through meeting with SEC for the specific concerns of 
investors.
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Securing of Favorable Endorsement from the Local Government Units
• BOI informed the group that RE developers are required to secure endorsement from 

the Sanggunian during the pre-development stage the project. Prior to the conduct of 
feasibility study or wind measurement, Sanggunian endorsement must be secured 
which in itself takes longer time.

• BOI suggested to include in the draft DILG MO provisions when LGU endorsement is 
necessary, instances of withdrawal of LGU support, remedies for project proponent 
that initially secured endorsement but which was later on withdrawn.

• DILG assures to look into the matter and to consult with the NGAs and LGUs. DILG 
said that they are working with ARTA to create an Executive Order that will streamline 
and standardize the process for securing endorsement for RE projects. Issues 
mentioned will be considered in the draft MG.

• BOI suggested to include all national flagship programs and not only RE projects. It 
was emphasized that if we want to attract investors in the country; government policies 
for infrastructure should be comprehensive and firm. Since this is one foctor where 
investors are looking into, a ready infrastructure in their place of business.

• Offshore wind projects are located 15 km beyond the baseline. RE developments pay 
real property tax to 2 LGUs which claimed jurisdiction over the project. DILG will consult 
its legal and BLGF regarding the matter.

• DOE mentioned that it revived EO 30. Projects endorsed as CPNS entitles RE 
developer to apply for permit simultaneously within 30 days. DOE involved ARTA to 
streamline the process for application for RE projects.

• For EO 59, TWG was formed chaired by NEDA, ARTA, DILG regarding concerns for 
IFPs. Implementing guidelines was launched in June 18.

Overview of EO No. 59 (Infrastructure Flagship Projects)
• NEDA provided an overview of EO 59. Key provisions includes allows the simultaneous 

processing of application, establishment of One-Stop Shop for IFPs, digitalization and 
information sharing of all IFPs, encourage LGUs to collaborate the with DICT to 
digitalize operations.

• Implementing guidelines and process of application will soon be available to the public.
• BOI noted that EO 59 has the same objective with EO 18. A suggestion to align the 

facilitation for infrastructure flagship projects as it is also identified as Strategic 
Investments.

iNVESTMlNn raoMonow 
tM .
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Application for Tree Cutting Permit with DENR
• BOI emphasize that the main concern of the investors is to produce land title. The cost 

of the cost/expenses of land titling and application for Tax Declaration is transferred to 
the investors.

• DENR mentioned that prior to the issuance of tree cutting permit, it considers the status 
of the land, if the land is alienable and disposable jurisdiction is under the Land 
Management Bureau (LMB). Forest management activities such as tenurial instrument 
and cutting permits falls under the purview of the Forest Management Bureau (FMB).

• On December 6, 2021, DENR issued Department Order allowing for a simultaneous 
processing of tree cutting permit and application for projects certified as Energy Project 
of National Significance.

• DENR-FMB stated that if a project is certified as a "government project” and DOE 
issued a Special Power of Attorney (SPA), DENR can streamline the process for tree 
cutting permit. SPA from DOE will suffice and CENRO and PENRO must comply with 
the directives from the Central Office. DENR-LMB concurred that for government 
projects, applicant can apply for a Certificate with CENRO or PENRO.

• Inspection and inventory on affected trees are simultaneously done by DENR officials.
• On the replacement ratio for cut or relocated trees, this depend on the area and 

distance from the project site.



Provide clear title

BFP

DILG

DOE

BOI

DOH

DOH
AND

ManifestationDA

ManifestationBSP

DILG will consult with the Legal services instances 
when to issue LGU endorsement

DOH manifested its objections on the issuance of 
provisional permit as it has standards on health 
infrastructure (exempted on this)

Suggested to include the roles of the agencies 
concerned.

Manifestation to extend the submission of substantial 
comments on the draft JMC

Section 9.1.
Clearances Required 
from Other
Government Agencies

Section 9.2.
Clearances Not
Required from Other 
Government Agencies

Section 9.3.
Issuance of Provisional 
Permit or License to 
Construct

Include the Certificates or Clearances issued by the 
agency in the mandatory requirements

DOE issued the revised omnibus guidelines for RE Law, 
these 2 requirements (LGU endorsements) are still 
included in the documentary requirements.

Issuance of provisional permit/ license must be carefully 
crafted. It must be the NGA/LGU that will issue the 
provisional permit/authority under the EO No. 18.

If, however NGAs/LGUs grant authority to BO-OSACSI 
to issue provisional permit, the this can be considered 
as it is aligned with the EODB law.

Revise the term “IPU-NET ATTACHED AGENCIES” to 
“IPU-NET MEMBERS"

BSP supports this initiative, however it was noted that 
registration of foreign investments is optional with BSP 
(which is post investment activity, only need when there 
is repatriation of investments or remittance of earnings)

BOI and 
DOE

Section 9
SIMPLICATION AND 
STREAMLINED 
GUIDELINES ON THE 
APPLICATION 635 OF 
STRATEGIC 
INVESTMENTS

Section 10.2. 
IPU-NET 
ATTACHED 
AGENCIES

Section 9.2. 
-id-

Section 9.3. 
-id-

Section 9.3. 
-id-

❖
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Section Affected 
Section 4 
SCOPE/COVERAGE

Additionally, DOH member agencies must be included 
as additional member of the IPU-Net._____________
DOE clarified if there is a need to execute another 
document to allow BOI to process the application.
BOI responded that it may enter into a separate MOA 
with other agency allowing it to issue provisional permit.

Agency 
BOI

" - BOARD OF
• < Mwl INVESTMENTS 

PHU IPMM »

_______________ Comments________________
Scope or Coverage: Indicate “All IPU-Net members" 
instead of "36 government agencies"



14. Deadline of submission of comments on the draft JMC: July 15,2024

Reviewed by:Prepared by:

Approve ly:

Reyes, Jr.

13. BOI to schedule separate meetings with SEC, FDA, DOF, DIILG and ARTA for the specific 
concerns of the investors.

10. ARTA to provide an update on the automatic approval provision for multi-stage level processing 
of application.

12. Request for inclusion of the following agencies as members:
• DOH member agencies
• National Security Council

Atty. Bobby G. Fondevilla 
Executive Director, (AC

LdbirvR. D|e Vera, Jr
Div&ion Chief, IAS

•• • BOARD OF
INVESTMENTS

Rizel CDBa/sHal
Senior Investment Specialist, IAS

A

Rosa /yfenej?! Agonoy
Investment Specialist, IAS

11. Alignment of policy between BOI, NEDA and DOE regarding the facilitation of issues and 
concerns of projects endorsed as Strategic Investment, RE projects of National Significance, 
and Infrastructure Flagship Projects.

9. The draft EQ, crafted by DOE-DILG-ARTA to streamline the permitting applications for RE 
projects must also include a provided expediting the permitting application for infrastructure 
flagship projects. Hence, the coverage must cover 2 activities.

Lady Katharine R. Puente 
InvestmenrSpecialist, IAS

Erateto C. Di
Director, IAS

8. Suggestion for DILG to include in the draft Memorandum Circular (for LGU Green Lane) 
provisions when LGU endorsement is necessary, instances of withdrawal of LGU support, and 
remedies for project proponent that initially secured endorsement but which was later on 
withdrawn.
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Joint Memorandum Circular No. 
Series of 2024
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REPUBLIC OF THE PHILIPPINES 
DEPARTMENT OF TRADE ANQJNDUSTRY (DTI) 

BOARD OF INVESTMENTS.(BOI) 
ANTI-RED TAPE AUTHORITY (ARTA) 

OFFICE OF THE^MBUDSMAN. \ 
BANGKO SENTRACnGPILIPINAS (BSP)\ 

DEPARTMENT OF AGRARIAN REFORM (DARK 
DEPARTMENT OEAGRICULTURE (DA) \\

DEPARTMENT ORENERGYlDOE) \\
DEPARTMENT OF ENVIRONMENT AND.NATURAL RESOURCES (DENR) 

DEPARTMENT OF FINANCE (DOF) 
DEPARTMENT OF FOREIGNAFFAIRS (DFA) 

DEPARTMENT^ HEALTH (DOH) 
DEPARTMENT OF INFORMATION AND COMMUNICATIONS TECHNOLOGY (DICT). 

DEPARTMENT OF-THE INTERIOR AND LdCAL GOVERNMENT (DILG) 
DEPARTMENT OF LABOR AND^EMPLOYMENT (DOLE) 

DEPARTMENT OF PUBLldWORKS AND HIGHWAYS (DPWH) 
DEPARTMENT OF SCIENCE ^ND TECHNOLOGY (DOST 
\ \DEPARTMENT OF; TOURISM (DOT) 

X* DEpARTMENTOFTRANSPORTATION (DOTr)
/ X'OENR-ENVIRONMENTALMANAGEMENT BUREAU (DENR-EMB) 
C ( XDILG-BUREAU OF FIRE PROTECTION (DILG-BFP) 
\ DILG-BUREAUXOFKLOCAI>GOVERNMENT DEVELOPMENT (DILG-BLGD 
\\ DOF-BUREAU OF CUSTOMS (DOF-BOC)
W DOF-BUREAU OF INTERNAL REVENUE (DOF-BIR) 

DOF-BUREAU OF LOCAL GOVERNMENT FINANCE (DOF-BLGF) 
DOF-SECURITIES AND EXCHANGE COMMISSION (DOF-SEC) 

DOHrFQOD AND DRUG ADMINISTRATION (DOH-FDA) 
DOH-HEALTH 'XFACILITIES AND SERVICES REGULATORY ---------

\/ (DOH- HFSRB) 
DOJ-BUREAU OF IMMIGRATION (DOJ-BI84)

DOTr-MANILA INTERNATIONAL AIRPORT AUTHORITY (DOTr-MlAA) 
OP-HOUSING AND LAND USE REGULATORY BOARD (OP-HLURB) 

OP-NATIONAL COMMISSION ON INDIGENOUS PEOPLES (OP-NCIP) 
OP-NATIONAL ECONOMIC AND DEVELOPMENT AUTHORITY (OP-NEDA) 

OP-NATIONAL INTELLIGENCE COORDINATING AGENCY (OP-NICA) 
NEDA-PUBLIC-PRIVATE PARTNERSHIP CENTER (NEDA-PPP Center)
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SECTION 1. BACKGROUND
I1.1.

I
1.2.

1.3.

1.4.

1.5. I

1.6.

1.8.

1.9.

<

I

In March 2021, R.A. No. 115943, otherwise known as the Corporate Recovery and 
Tax Incentives for Enterprises (CREATE) Act was passed. Section 310 of the said 
law provides for the mandatory establishment of One-Stop Shop or One-Stop 
Action Center (OSAC) across all Investment Promotions Agencies;

The Office of the President issued Executive Order (EO) 18 series of 2023, entitled 
“Constituting Green Lanes for Strategic Investments” (E018), as part of continuing 
efforts to implementing ease of doing business and to improve the country’s 
regulatory environment conducive to business operations;

STREGHTHENING THE COORDINATION MECHANISM AMONG THE 
INVESTMENTS FACILITATIONPROMOTION UNIT-NETWORK (INFAPU- 
NET) AND INTEGRATION OF THE PROVISIONS OF EXECUTIVE ORDER 
(EO) NO. 18

i

I 50 SUBJECT:
I 51 

52 
53 
54

| 55 DATE:
56 
57
58 59 60 61 62 63 64 65 66 67 68 69 70 71 72 73 74 75 76 77 78 79 80 81 82 83 84 85 86 87 88 89 90 91 92 93I 94 | 95 
96 97 98 99 100 101 102 103

To encourage local and foreign investments in the country/it is^the policy of the 
government to sustain efforts to improve competitiveness^and^the business 
environment through streamlining of procedureszand establishment of close 
coordination among thefconcemed governmentagencies involving-investments 
and investors’ issues and concems;

The Board of Investments (BOI), theJead^agencysiirinvestments promotion and 
facilitation, is.on an intensive effort to promote the country as attractive investment 
destination/ \ \\ /< <v\
Republic Act (R.A.) No. 11032, otherwise known as the "Ease of Doing Business 
and Efficient Govemment Service Act of 2018" amended R.A. 9485 or the “Anti- 
Red Tape Act of 2007" tojmplement programs on the simplification of requirements 
and procedures that wiifreduce^ed tape^and expedite business and nonbusiness 
.related transactions in government;^/)

(The^ Anti-Red Tape\Authority\(ARTA) was created to develop, implement, and 
oversee the natidnal policy^agjinst red tape and favor ease of doing business, 
amongxothers.;

The Department of Information and Communications Technology (DICT) is 
mandatedsto bexthe/primary policy planning, coordinating, implementing, and 
administrative^entity of the Executive Branch of the government that will plan, 
develop, and promote the national ICT development agenda;

With a vision to Make-lt-Happen in the Philippines, the Office of the President of 
the Philippines aims to advance development goalszand uplift the quality of life of 
all Filipinos by increasing competitiveness ancPimproving the ease of doing 
business to attract both local and foreign investments;

Consistent with the Eight-Point Socioeconomic Agenda of the Administration, and 
as part of continuing efforts of implementing ease of doing business reforms, it is 
imperative to adopt measures that willexpedite transactions with the government;



1.10.

SECTION 2. PURPOSE

The overall objectives of this Joint Memorandum'Circular (JMC) are the following:

2.1.

2.2.

2.3.

■^---fcommented [RCB11: FDA revision

2.5.

2.6.

SECTION 3. LEGAL COMPLIANCE

155 This JMC is hereby promulgated based on the following legal provisions:
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On 13 July 2023, the Investments Promotion Unit Network (IPU-Net) pledged their 
commitment to support the provisions of EO 18 to foster a more competitive and 
business enabling environment for investors through seamless coordination 
among government agencies;

To allow the One-Stop Action Center for Strategic Investments (OSAC-SI), the 
designated single entry for strategic investments to coordinate with concerned 
government agencies to address investor concerns starting pre-project 
establishment until the post-investment assistance (aftercare services).
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To mandate all partner government agencies, involved in the issuance of permits, 
licenses, certifications or authorizations covering Strategic Investments specified 
under E.O. 18^s of 2023, to streamline processes and requirements as to 
application for permits, licenses and clearances for the investors,

4t44t1.12, In view of the foregoing and in line with the directives of the President against 
red-tape and corruption, as well as to streamline issuance of permits, licenses, it is 
imperative to adopt measures that will expedite the realization of strategic 
investments by adopting a Joint Memorandum Circular (JMC) between and among 
the INFARU-Net members. / /

44Qr1.11, On 27 June 2024, the member-agencies of the IPU-Net unanimously voted 
on the renaming of the network to Investment Facilitation Network (INFA-Net) to 
be consistent with its purpose of facilitation of investments: and

To promote the Philippines as a topdnvestment^destination and to encourage 
investors to engage in s^rategic^nvestments;/"

To enhance the system of^linkages andxnetworking between and among 
government agencies and other relevant bodies ©^organizations;

To facilitate,the7egistration of Strategic Investments and^mandate all appropriate 
government agendes'that are jnvblyed in registering, licensing or issuing permits 
bnd other appropriate authorizations !tOzinvestbrs4o^assign their representatives 
to OSAC to^attend^tomvestor^s requirements;

2.4. JTo'prbvidejm intggrated system tp assist jnvestors obtain necessary information 
/ froni^acrossvall governmenCbaencies and fnstrumentalities departments and 
Q /bureaus, jncluding LGUs, and provide guidance and help investors obtain permits1 
x^and/or licenses, and other appropriate lleauthorizationstooperatein the country, 

\The OSAC service^ airris^to  ̂reduce unnecessary documents, simplify and 
streamline steps^reduce costs and time to obtain permits and licenses. The 
application process can be monitored to increase transparency and to facilitate 
investment operation I



3.1.

3.2.

34t3.5.

3.6.

3.7.
I
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Article 7 of Executive Order No. 226, otherwise known as the Omnibus Investment 
Code of 1987, as amended, provides that the BOI shall be responsible for the 
regulation and promotion of investments in the Philippines. It has the authority to 
enter into agreements with other agencies of the government for the simplification 
and facilitation of systems and procedures involved in the promotion of 
investments, and other activities necessary for the effective implementation of the 
Code.

Section 310 of R.A. No. 11593, otherwise known as the Corporate Recovery and 
Tax Incentives for Enterprises (CREATE) Act mandated all Investment Promotion 
Agencies (IPAs) to establishment-.a one-stop shop or one-stop action center that 
will facilitate and expedite, to the extent possible, the setting up and conduct of 
registered projects or activities, including assistance in coordinating with local 
government units and other agencies to comply with the Ease of Doing Business

^x****** Commented [RCB3J: FDA revision to include the 
objectives of the 2007 and 2019IPU Net MOA

i
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SectionlO^ofRA. No.\11032, provides that?\^\

“SectionalO. Automatic Approval or^Automatic^Extension of License. Clearance 
Permit, Certificationsor Authorization. Jf^ government office fails to approve or 
disapprove an qriginai application\>r request for issuance of license, clearance, 
permit certification of authorization^ within the prescribed processing time, said 

/^application or requesbshall^be^deemedvapproved: Provided, that all required 
documents haye been submitted and^all required fees and charges have been 

^paid. The^ackhowledgment receipktogether with the official receipt shall be 
^enough proof or has the same force and effect of a license, clearance, permit, 

^certification or authorizationxunder this automatic approval mechanism: IfQf a 
government offic^ or agency fails to act on an application or request for renewal 
of license, clearance,^ permit, certification or authorization subject for renewal 
withinxthe\processing time, said license, clearance, permit, certification or 
authorizatiojTShall/autdmatically be extended."

— Section 6 of RA-No. 10844, E-Government objectives in particular, and national 
objectives in.

general, is currently in the process of developing applications and systems in order 
to harmonize and coordinate all national ICT plans and initiatives to ensure: 1) 
knowledge, information and resource-sharing; 2) database-building; and 3) 
agency networking linkages among government agencies.

Memorandum of Agreement (MOA) dated April 25, 2007 with twenty-seven (27) 
other government agencies for the creation of the Investments Promotion Units 
Network (IPU-Net) for the purpose of facilitating and expediting the resolution of 
investors* issues and concemsl.

3A3.3. Enhanced IPU-Net MOA dated May 2019 with thirty-six (36) government 
agencies to include additional members of the IPUrNet and define the specific 
functions and services of the networkMo/includevpre and post investment 
assistance and services to investors to support the retention and expansion of the 
investor’s projects.

3t3t3.4, R.A. No. 11032, otherwise known as the^Ease of Dqing^Business and 
Efficient Government Service Act of 2018" amended R.A. 9485>qr the “Anti-Red 
Tape Act of 2007” to implement program^ori* the'simplification ofrequirements 
and procedures that will reduce red tape and expedite business and nonbusiness 
related transactions in government..
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3.8. I

3.9.

SECTION 4. SCOPE/COVERAGE

SECTION 5. DEFINITION OFTERMS

5.1.
I

5.2.
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Section 15 of RA No. 9485m as amended-11032. mandates national government 
agencies /

“Section 1. Elimination of Overregulation, “All national government agencies 
covered by Section 3 of R.A. No.-110329485. as amondod. are directed go hasten 
the reform of their processes in order to eliminate overregulation. They shall retain 
only such steps, procedures and requirements as may be necessary to fulfill their 
legal mandates and policy objectives. All processes in excess thereof, including 
those which are redundant or burdensome to the public, shall be deemed 
manifestations of overregulation and shall be removed accordingly.”

(NGAs) and local government units (LGUs) to expedite the processing and 
approval or disapproval of licenses, clearances, permits, certifications or 
authorizations for the installation and operation of telecommunication systems, 
broadcast towers, facilities, equipment and service.

Action - refers to the written approval or disapproval made by a government office 
or agency on the application or request submitted by an applicant or requesting 
party for processing;

— Commented [RCB7J: ARIA revision to ensure 
consistency with the provisions of RA11032

Commented [RCB5]: DOE comment to include a 
provision on exclusionary clause to avoid duplication 
on the existing One-Stop Shops._______________
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Administrative Order No. 23 s. j20203 entitled “Eliminating Overreculation to 
Promote Efficiency of Government Processes"? jstates that:

Commented [RCB6]: DOT comment to delete the 2M 
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Affidavit of Undertaking - refers to a sworn written document executed by the 
affiant/applicant or authorized representative of the company stating that the 
applicant submitted an application for the issuance of permits, licenses, or 
certifications with national government agencies, and their regional and provincial 
offices, GOCCs, government instrumentalities, |as well as LGUs, and the applicant 
undertakes to comply with the submission of requirements and the payment of 
necessary fees, if any, for the issuance of said permits and/or licenses;]

This JMC covers the 386^ government agencies members of the INFAJRU-Net. 
including their regional, provincial offices, attached agencies, government owned 
and-Gontrellod^corporations and Quasi-iudicial agencies, government owned and 
controlled corporations and ouasi-iudicial agencies, mandated to issue regulatory 
permits, JicensesTauthorizations, certifications and otheYdocuments necessary to 
do busiriess^n the country.
The provisions of the^MC [shall not be integrated and shall not berduplicative of 

ythe existing One-Stoo Shop established under the existing laws such as R.A. No.1 
/ 11234 or EVOSS ActR

 
frho provicione-ef-this-JMG ehall also apply to all government officee and agondes in the- 
Executive Departmontrand other government instrumentalities, located hero-or abroad that 
provide services-covering-business-felated and nonbusiness transaotione as dofinocMothis- 
lulacJ - —. sr » i

________________ I 1_____________
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I

5.12. Certificate - refers to a document in which a fact is formally attested;

5.13. I
I
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Aftercare Services - refers to the continued support of the Government to 
investors or post-facilitation services to encourage investors to retain, expand and 
diversify their investments in the country;

Agency - refers to the 386 government agencies, including its regional offices or 
bureau, commission, or authority issuing business licenses, permits, certificationsx 
resolution or consent or non-erconsent or any business-related transactions;

Applicant - refers to any qualified person, firm, partnership, corporation, 
government or private institution/organization applying for the issuance of permits, 
licenses, and-certificates, and authorizations:

Business-related transactions - refer to a set of regulatory requirements that a 
business entity must comply with to engage, operate or continue to operate a 
business such as, but not limited to, collection, preparation of a number of 
documentations, submission to government authorities, approval of application, 
licenses, permits and similar documents which confirm the eligibility to operate as 
a legitimate business entity in the city or municipality;

Citizen’s Charter - refers to the most current and updated service standards of a 
government entity which may be in the form of information billboards posted at 
the most conspicuous place, in their respective websites and in the form of

Applications or requests - are formal requests4o an authority for access to 
government service; f

Authorization - refers to a permission embodied in a document granted by an 
agency to a natural or juridical person^who has^submitted an application for 
government service in order to implement or sanction specific acts or to engage 
in a particular line of business. The'authorization can takeln the form of a permit, 
a clearance, a license, a certificate<of registration, accreditation, compliance or 
exemption, or any similar document;\ \\

Building Permit - refers^to a document issued'by the BuildingxOfficial to an 
owner/applicant to proceed with the construction, installation, addition, alteration, 
renovation, conversion,^repair,^moving, demolition or other work activity of a 
specific project/building/structure^prvportionsxthereof after the accompanying 
principal plaris.^specrficatibns^and^otrTervpertinent^documents with the duly 
notarizedzapplicatibn are found satisfactory and^substantially conforming with the 
National Buildin^Code of the Philippines (iQBCPrand its Implementing Rules and 
Regulations^IRR);

Business Permit or^Mayor’s Permiv- refers to a document issued by the City or 
^urticipal^Head, \isually-through^ its. Business Permits and Licensing Office 
(BPLO),.for busiriess to legally operatrin the locality;

5.10. ^Business^egistrationX^refers to set of regulatory requirements that an 

^entrepreneur must^ complyvwith, to start operating a business entity in a 
city/municipality, including but1 not limited, to the collection or preparation of a 
number^pf documentation, submission to government authorities, approval of 
application submittedj and receipt of a formal certificate/s, licenses, permits, and 
similar documents which confirm the eligibility to operate as a legitimate business 
entity in the city or municipality;



--—[commented [RCB8]: ARTA revision. )
5.14.

5.15.

1Commented [RCB1O]: DQTr revisions

Complex transactions - refers to applications or requests submitted by applicants 
or requesting parties of a government office which necessitate evaluation in the 
resolution of complicated issues by an officer or employee of said government 
office, such transactions to be determine by the office concerned;
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iFire Safety Evaluation Clearance (FSEC) - refers to a document issued bv the 
Bureau of Fire Protection (BFP) as a pre-requisite for the grant of a Building Permit 
bv the Office of Building Official upon determination that the evaluated plans are 
compliant with R.A. No. 9514 and its IRR; X X

Commented [RCB9]: BFP proposed to include the 
clearances issued by the latter - FSEC, FSIC and 
NOD. as mandatory requirements for Strategic 
Investments.

published materials such as handbook written either in English or Filipino, or in 
local dialect. It describes in detail the comprehensive and uniform checklist of 
requirements for each type of application or request; procedure to obtain a 
particular service; person/s responsible for each step; maximum time to conclude 
the process; document/s to be presented byJhe applicant or requesting party, If 
necessary; amount of fees, if necessary; jand procedure for filing complaints 
pursuant -to the relevant ARTA"Rules of Procedure to Section-4 (gl of RA NoJ 
11032;! ___________________________________

54^5.19. Investment Promotion.- refers to the encouragement of investments in a 
particular area through the development of its key factors for investments, the 
creation of awareness as a business site and the provision of services. This may

544r5.16, Fire Safety inspection Certificate (FSIC) - refers to a document issued bVthe 
BFP upon determining that the required fire safety construction is in place, and 
tire protective and/ or warning system are properly installed in accordance with 
the approved plans and specifications and in compliance with RA No, 9514 and 
itelRRj \ V

545^.17. Highly technical application ortransaction - a transaction which requires the 
use of technicaljcnowledge, specialized skills and/ortraining In the processing 
and/or evaluation thereof;

54675.18. Investment Facilitation Promotion-Uflit Network (INFA-NetV- Refers*to~the 
special units established in concerned government agencies that relate to the 
promotion of investments and operations of business including implementation of 

yZ* applicable rulesl They shall include the Bangko Sentral ng Pilipinas (BSP), Bureau 
. f ydf Customs (BOC), Bureau of Food and Drugs Administration (BEAD), Bureau of 
\ < Immigration (Bl), Bureau of Internal Revenue (BIR), Civil Service Commission 

\\(CSC), Commission on Information and Communications Technology (CICT), 
X Department of Agrarian Reform (DAR), Department of Agriculture (DA), 

Department of Energy (DOE), Department of Environment and Natural Resources 
(DENR), Department of Finance (DOF), Department of Foreign Affairs (DFA), 
Department of Interior and Local Government (DILG), Department of Labor and 
Employment (DOLE), Department of Public Works and Highways (DPWH), 
Department of Science and Technology (DOST), Department of Tourism (DOT), 
Department of Transportation and Communioations (DOTrG), Energy Regulations 
Commission (ERC), Food and Drug Administration (FDA), Housing and Land Use 
Regulatory Board (HLURB), Manila International Airport Authority (MIAA), 
National Commission on Indigenous Peoples (NCIP), National Economic and 
Development Authority (NEDA), National Intelligence Coordinating Agency 
(NICA), Office of the Ombudsman (OMBUDSMAN), Office of the Special 
Assistant to the President on Investments and Economic Affairs (OSAPIEA) 
Philippine Overseas Employment Administration (POEA^-and Securities and 
Exchange Commission (SEC)-which are all signatories to this JMC;
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take the form of Image Building, Investment Generation and Investment Servicing;
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&2Z75.30, Strategic Investments - are those which are aligned with the Philippine 
Development Plan or any similar national development plan; and can be 
characterized as significant capital or investment to the country; consequential 
economic impact; positive impact on the environment; significant contribution to

.Investment Facilitation.- refers to the removal/reduction of barriers/impediments 
to investments such as but not limited to trade and industry liberalization, 
institutional/structural reforms, simplification of business transactions/procedures, 
all geared towards improving/enhancing the business climate for both foreign and 
domestic investors;

Commented [RCB11]: BFP comment to include the 
Notice of Disapproval as mandatory requirement for 
Strategic Investments.
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548r5.21, (Notice of Disapproval (NODV refers to a document issued bv an office or 
agency if the applicant fails to comply with the requirements prescribed by law as 
reflected in the Citizen’s Charter of the concerned office or agency, which should 
fully exolain in writing, the grounds which such denial is based and stating the 
name of the person making the denial, in compliance with Section 9 (c) of R.AJ 
No7il032l; Z /

5=2675.29. Simple Transactions - applications or request submitted by applicants or 
requesting parties of a government office or agency which only require ministerial 
actions on the part of the public or employee or that which present only 
inconsequential issues for the resolution by an officer of employee of said 
government office.

5=2575.28. ProvisibnarPermitZ License - refers to temporary permit/license to construct 
issued by theconcerned government agencies to projects designated as Strategic 
Investment pending the submission of complete documentary requirements;

5t49t5.22. One-Stop Action Center for Strategic Investments (OSAC-SI) —refers to the 
body, established by DTI-BOI, tasked to^ser^e as the single point of entry for all 
projects designated as Strategic Investment under EO 18;

5=2675.23, Permit / License - refers to afoermission or authority evidenced by a certificate 
issued by the concerned government^agency^nnstrumentalityX^

5=24t5.24, Permitting Agencies^-^refers to agencies of the Government) or relevant 
entities issuing permits, licenses, certifications.^uthorization or other documents 
relating to doing business mthe*country;

5=22=5.25, Processing JTime - refers^to the^time spent by an applicant or project 
proponenVfrom^the^submission^of applicatibn^of regulatory permits, licenses, 
certifications or authorizations\with^compiete supporting documents, up to the 
release of the aforementioned documents.

\\ ) I V
5=23=5.26. For processes that involved several stages, each stage shall have its own 

S processing time, f he^processing timevcommences on the date/time that the 
X/applicant^ has satisfactorily^cqmpleted the previous stages and all the 

C Q requirements for the stage being^applied for, and has paid the applicable fees, if 
\.>any. \\ \\

5=24=5.27-. Post-registration^- refers to the stage or phase of the business permitting 
prbcess^where an applicant is requested to secure permits, clearances, and 
authorizations after the Business Permit application has been issued;



5^3^5.30.1

5r»A5.30.2.

5;3ft5.33. JMC - refers to this Joint Memorandum Circular.

SECTION 6. INTEGRATION OF THE PROVISIONS OF EO 18 s 2023 AND ITS IRR

The provisions of EO 18 s 2023 shall be integrated in this JMC^

6.1. Single Point of Entry - Within six (6) months from the effectivity of this Act, the
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-The said Green Lane shall not be integrated and shall not be duplicative of the 
existing One-Stop Shoo pursuant to Section 6.3.

as follows:

_____ Foreign Direct lnvestmentS:.Foreign Direct Investments 
are those resulting from^the implementation of the Foreign 
Investment Promotion and Marketing^f’lan, as endorsed by the 
Inter-Agency Investment Promotion Coordination Committee.

_________ Highly Desirable Projects. Investment Projects 
recommended by the Fiscal Incentives Review Board to the 
President for modification of incentives or the crafting of the 
appropriate financial support package based on defined 
development strategies for creating high-value jobs, building new 
industries to diversify economic activities, and attracting significant 
foreign and domestic capital or investment, and the fiscal 
requirements of the activity or project, as provided under Section 
301 of RANo. 11534 orthe "Corporate Recovery andTax Incentives 
for Enterprises (CREATE) Act;" /

the country's balance of payments; with complex technical processes and 
engineering designs; and will bring about improvement in the country's 
infrastructure capabilities. For this purposes Strategic Investments shall include, 
but shall not be limited to the following:

5^7=3^5.30.3. Projects or activities/under the Strategic Investment 
Priority plan (SIPP). tocal-^or^oreign investmentsxon activities 
considered^projects of national^significance or highly desirable, 
and which falls under the priority sectors or industries included in 
the SIPP formulated^by the Department of Trade and Industry- 
Board of Investments.(DTI-BOI) and approved by the President in 

./^accordance with Section 300bfRA No. J1534. These projects cover 
/ ^registrations under the^DTI-BObor other Investment Promotion 
( < Agencies. \ y

5=28=5.31. Substantial Combliance - refers to the compliance with major documentary 
^requirententsXas^etermmed^by ^thex concerned government agency, for 

^/^applications^oe.proressed simultaneously across all government agencies

5»2ft5:32. IWhole-of-Govemment Approach - refers to the ability of government agencies 
X. to integrate systems and processes to provide ease of access and use by 

^investors (local and foreign) resulting in an integrated approach to public service' 
delivery, policy making, interoperability of government processes, linkages and 
coordination among agencies. in. accordance with the lifecycle of citizens and 

businesses.! 7 f_______________________ _________________
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The OSAC-SI shall address investor concerns starting with identifying and 
designating an investment as Strategic Investment under this JMCAet and 
endorse the same to concerned NGAs, LGUs, and/or quasi-judicial bodies for 
processing of permits and licenses, and monitoring and reporting of actions taken 
thereon. The OSAC-SI shall include aftercare or post-investment assistance as 
part of its services.

Actions on the Application - NGAs and LGUs shall act on the applications for the 
issuance of a permit or license within the prescribed processing time provided in 
the concerned agency or LGU's Citizen’s Charter (original period), which shall not

DTI-BOI shall establish One-Stop Action Center for Strategic Investments (OSAC- - 
SI), which shall serve as the single point entry for all projects qualified as Strategic 
Investments.

486 
487 
488 
489 
490 
|491 
492 
493 
494 
495 
496 
|497 
498 
499 
500 
501 
502 
503 
504 
505 
506 
507 
508 
509 
510 
511 
512 
513 
514 
515 
516 
517 
518 
519 
520 
521 
522 
523 
524 
525 
526 
527 
528 
529 
530 
531 
532 
533 
534 
|535 
|536 
537 
538 
539 
540

For this purpose, the above agencies or offices shall designate an account officer 
for the Green Lane, who is responsible for coordinating with the OSAC-SI, relevant 
government offices or agencies in streamlining and simplifying business permitting 
and licensing processes, and recommending modifications or amendments to the 
existing procedures that are outdated, redundant, and adds undue regulatory 
burden and cost to the transacting public, in coordination with the Anti-Red Tapo 
Authority fARTAkARTA,

I
I

Commented (RCB13J: Transposed provision from 
Section 7. Deleted the provision on Section 7- Entitied 
integration of the IRR of E018

Within three (3) months from the issuance of this JMCAct. the DTI-BOI shall 
produce and regularly update, an investor manual ofguidebook or its equivalent, 
containing the list of government requirementsJor the establishment for Strategic 
Investments, as well as the concerned NGAs, LGUs, or quasi-judicial bodies 
issuing the relevant permits and licenses.^^^\^

The DTI-BOI will be supported by additional manpower, including the designation 
of account officers for Strategic Investments, as well as the^eguipment necessary 
to operationalize the OSAC-SI, incoordination with the Department of Budget and 
Management.

6.2. Projects-Endorsed as" Strategic Investment. All 38 government‘agencies 
members of the INFA-Net, including their regional, provincial offices, attached 
agencies mandated to issue regulatory permits, licenses, authorizations? 
certifications and other documents necessary to do business in the country shall 
adopt and implement the provisions of the IRR of EQ 18J

The guidelines on the application for Green Lane und^EO IB. includincTth'e 
Qualifications of proiect/s, evaluation of application, endorsement to other 
government agencies and action on the projects endorsed as Strategic Investment 
by the concerned agency shall be governed by the provisions in the IRR.I

6A6.3. EstablishmentyofvGreen Lanes for Strategic Investments - NGAs 
X "including theirTegipnahand jsrovincial offices when applicable, LGUs and quasi-

Xuclicial bodies shall establish or designate, whichever is applicable, a Green Lane 
withihytheir offices in charge^ of expediting and streamlining processes and 
requirements for the issuance of permits and licenses for Strategic Investments 
endorsed by the OSAC-SI. The said Green Lane shall not be integrated and shall 
not be duplicative^f'the existing One-Stop Shops or One-Stop Action Centers 
establishecTunder existing laws, such as RA No. 11534, RA No. 11234 or the" 
Energy Virtuai Qne^-Stop Shop Act,", and RA No. 11032.
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5

___ .Issuance of Permits and Licenses. After the lapse of the original or I 
extension period under Section 6.35 of this JMCOrder. the NGA or LGU shall issue I 
the requested permit or license, otherwise, the DTI-BOI shall endorse the case to I 
the ARTA (attached as Annex uAois the Endorsement Letter to ARTA for automatic II 
approval). ^Lloon receipt of the endorsement, together with the presentation of thejj 
acknowledgment receipt and/oc official receipt of the, payment ot the, necessary/ll 
license or permit feeshandothet transaction, costs'andupoaduejnvestigatiogancl II 
verification that the applicant has indeed fully, submitted all necessary, documents, fi 
and paidallthe.requiredfeesfcthe.ARTA shall issue a declaration of completeness k 
and order the concerned office or agency to issue the appurtenant approval, ,

I
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Formatted [... ]s

in writing within the^same-period orascribadJOSAC-SI, in coordination with the 
concerned agencies shall develop digital platforms that will facilitate real-time 
tracking and processing of investment applications, including the establishment of 
centralized portal for Green Lane applications. Furthermore, a smooth end-to-end 
digital process for investors will be established through the integration of current 
government systems] Z \ \

54t6.5, i
No.-11O329/I85. as amended, the complete application for the issuance of a permit

/ whether to’approve or disapprove? on said application. iThe application shall be 
C ^deemed automatically approved after the lapse of such period to act on the 

application. {An application shall be considered “complete" when the 
^documentary requirements indicated in the respective Citizen's Charters are 

submitted and the required fees and charges are duly paid. Imposition of additional 
requirements othertthan those listed in the Citizen's Charter and imposition of 
additional costs not reflected in the Citizen's Charter shall be punished in 
accordance with Sections 21 and 22 of RA No. 9485, as amended. However, with 
respect to applications for registration and tax incentives under RA No. 11534, the 
same shall not be deemed approved in case of failure of the NGA or LGU to act on 
said applications..

be longer than three (3) working days in the case of simple transactions, seven (7) 
working days in the case of complex transactions, and twenty (20) working days 
for highly technical transactions from the date the complete application was 
received. The said prescribed maximum processing period may be extended only 
once for the same number of days, provided the same is indicated in the Citizen’s 
Charter (extension period), pursuant to Rule VII, Section 3(b) of the 
IRRImplomenting Rules-and-Reoulations-of RA No. 11032. [In all cases, denial of 
such application shall be made and transmitted to the applicant or recuestino party 
within the prescribed processing period, pursuant to Sections 9(bK2) and 9(c) of 
R.A. No. 11032, and shall contain the name of the officer or employee who 
renderedlhe decision and the orpund/s upon whicKsuch deniafiTbased. l

Consistent with Section 10 of RA 9485, as amendedi the complete application for the 
issuance of a permit-or-iicense shall bo deemed-approved in case-of-failureqf NGA or LGU 
to act-, whether to approve or disapprove, on said applicatidh/An application shall be 
considered compete when all the documentary requirements indicated in the respective 
Citizen’s Charters are submitted and trie required fees and charges are duly paid. Imposition- 
of additional requirements other than those listed in the’ Citizen’s Charter and imposition of 
additional costs not reflected in the Citizen's Charter-shall be-punished in accordance with 
Sections 21 and 22 of RA 9485, as amended. However, with respect to applications for 
registration and tax indehtives under-RArN6r-14534rtho eamo shall not bo doomed approved 
in case-offailuro of thoJMGA or LGU to actonsaid^applioatjorv

Automatic Approval on the Application. Consistent with Section 10 of RA



I

fe&g.?. Simultaneous Processing of Applications. NGAs and LGUs that receive 
applications for permits and licenses shall process the same with the presumption 
that the relevant documents from other agencies have already been issued 
consistent with Rule VII Section 3(c) of the Implementing Rules and Regulations 
of RA No. 8485. as amended.the IRR of R.A. No, .11032,

extension, and/or renewal of the license, clearance, permit, certification, or 
authorization which is deemed approved pursuant to Section 10 of RA No. 9485, 
as amended.

The above mechanism shall likewise apply to issuance of a permit of license by 
quasi-judicial bodies consistent with Rule VIII Section 1 (b) of the Implementing 
Rules and Regulations of RA No. 9485, as amended.
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The NGA or LGU concerned shall then issue the corresDonding provisional 
permits or licenses, with an annotation that it shall be sublect to the 
completion of requirements covered bv the undertaking.T

Any violation or circumvention of the provisions of the Affidavit of Undertaking 
shall constitute sufficient grounds for the suspension, cancellation or 
revocation of the Certificate of Registration, Permit, License, Certificate or 
Authorization issued bv the concerned government agency, as well as the 
imposition of fees as mav be authorized bv applicable laws, rules and 
regulations, and issuances.

•Affidavit of Undertaking. The applicant shall exoouto an affidavit of 
undertaking, using tho tomplato proscribed "by tho DTI BOI, that it has 
secured the-relevant-doouments-fronvepeoifioNGAs-or-LGUs and/or-that it 
shall submit the complete documentary requirements within thirty (30) 
working days. For this purpose^ the concerned NGAs and/or LGUs may 
coordinate with other relevant offices or agencies to check or verify the status 
of applications for related permits or licenses to avoid delay in-their-own 
evaluation of applications pending with them/The NGA dr LGU concerned 
shall then issue the1corresponding permits dr-licenses, with an annotation 
that it shall be subject to the compietiori of requirements covered by the 
undertakin_gr \V\\ \\

6.7.1, iGdvernment agencies and offices that receive an aoolicatioh or transaction 
reouirino permits from other government agencies or offices, shall process 
the application without awaiting the action of the latter aoenev provided there 
is substantial compliance on the application. The aoenev or office shall act 
on the presumption that the relevant permit from other government agencies 
had already been Issued. The applicant shall submit the EQ 18 endorsement 
letter, together with the application for permits and/ or licenses to the 
concerned government agency, and shall execute a notarized Affidavit of 
Undertaking, using the template prescribed bv the DTI-BOI /attached as 
Annex aB" is the Affidavit of Undertaking template), that it has filed the 
relevant documents from specific NGAs or LGUs and the applicant shall 
submit the complete documentary reouirements within thirty (30) working 
days from the time of execution of such Affidavit: Provided, that said Affidavit 
of Undertaking shall be considered valid and binding between and among 
the applicant/proponent and government agencies unless otherwise revoked 
bv the latter upon finding of non-compliance with laws, rules and regulations?
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ARTA revision to include due notice since the penalty 
for non-compliance entails suspension, revocation or 
cancellation of permit/license._______________
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Including a monitoring feedback mechanism for 
investor issues.

Monitoring. _ {OSAC-SI'shall'develop and establish a monitoring system for the 
implementation of the Green Lanes, incorporating formal feedback mechanisms for 
investor to report issues and suggest improvements that will ensure the system 
evolves based on user experiences and will serve as a basis for determining 
penaltiesj \ \ x x

The concerned NGA_, LGU and/or^quasHudicial body shall submit to the DTI-BOI 
monthly updates regarding thestatusofapplicatidns received and acted upon involving 
Strategic Investments covered under this^JMC.

&&6.9, Fees and Charges^Payment of business fees and charges shall depend on the 
amount provided under the Citizen's Charter of each NGAs or LGUs, and noting that 

yany^costsnotvin xthesCitizen's^Charter shall not be required from the 
C applicant/requesting party?\ xj

6.7.2. Penalty for non-compliance for failure to submit the
requirements/documents needed for the application. Concerned NGAs 
shall monitor the compliance of the application with the requirements 
provided by law. Failure to timely submit the required documents with the 
given period, unless justified, shall subject the applicant to a penalty and/or 
constitute a ground for the imposition of the penalty of suspension, 
revocation or cancellation of the permit, license, clearance or authorization 
warrant tho suspension or-revocation of Business pormit-of-licenseslafterdue 
noticeJ_______________________ _ ____________________________

6.7.3, Penalty for non-compliance or failure to submit the 
requirements/documents needed for the application. Concerned NGAs 
shall monitor the compliance of the application with the reouirements 
provided bv law. Failure to timely submit the reouired documents with the 
given period, unless justified, shall subject the applicant to a penalty and/or 
constitute a ground for the imposition of the penalty of suspension, 
revocation or-canceliation of thezbermit. license, clearance or authorization 
after due notice] 
6,5,2,

{SECTION 7* ADOPTION AND IMPLEMENTATION OF THE IRR OF EQ 18

ProjoctG Endorsed as Strat6giG^lnve6trn6nt~AH"36 govornment agoncies 
members of the IPU-Net, including their regional, provincial offices^ attached 
agencies, government owned and controlled corporations, quasi judicial agencies] 
and local government units mandated to issue regulatory permits, licansos.‘ 
authorizations,-certifications and other-documents necessary to do business in tho 
country shall adopt and implement the provisionsjaMhe^proyisionG^of tha 
Implemonting Rules and Regulation6-<IRR) of Ep .18.1 ~

The guidolinos on tho applioati6n~f6r~Groon‘Lano undeF^EO*18,~inGluding^the 
qualifications of projoct/s, evaluation of application, endorsoment to other 
government agencies and action on tho projocts endorsed as Stratogio Invoctmont 
by-the ooncerned agency-shall be governed by the provisions in tho IRR.’

Applications-not 'Covered 'undor^Green" Lane/' Projocts^not considered « 
Strategic Investment BOI-registered projects and projects not covered under 
Green Lane or not endorsed as Strategic Investments shall be regularly facilltatod



bythe BOI-' Investments*Assistance-Service.[

SECTION 78. ONE-STOP ACTION CENTER FOR STRATEGIC INVESTMENTS

7.1.

I Formatted: Strikethrough

.S Commented [RCB26J: DA-AMAS proposed additional 
function of OSAC-SI

One-Stop Action Center for Strategic Investments (OSAC-SI). BOI.-OSAC-SI, as 
the single point of entry of projects qualified as Strategic Investment, shall facilitate 
the application and registration of project proponents for Green Lane in coordination 
with the appropriate government agency. It shall have the following functions:
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7.1.1, Receive applications and documents for application for Green Lane under EO 
18.
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7.1.7. Monitor and inquire on the status of ongoing applications for permits or licenses 
necessary for, or related to. applications of Strategic Investments, and in 
relation thereto, ascertain the Government agency and individuals tasked with 
the submission of electronic document, and such individual's action or inaction 
thereon.!

Commented [RCB22]: FOR DISCUSSION: Whether 
NGAs will allow the OSAC-SI to accept and preliminary 
assess application for Business Permit, Import Permit, 
Import Com modky-Gtearance, Environment 
Compliance Certificate, Certification Precondition, Land 
Use Permit, and Certificate of Non-Coverage.  
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<7.1.5. lAddress investor concerns, through coordination with" INFA-Net member? 
X X. agencies and endorse the same to concerned NGAs. LGUs, and/or ouasi- 

x judicial bodies for the processing of permits and licenses, and monitoring and 
^reporting of actions taken thereon.1

\ / L  
7.1.6. Provide and regularly update an investor manual of guidebook or its equivalent 

the list of government requirements for the establishment for Strategic 
Investments, as well as the concerned NGAs. LGUs, or quasi-ludicial bodies 
issuing the relevant permits and licenses annually:

7.1.3, {Accept and preliminary asses the completeness of the application or request 
and its supporting documents vis-a-vis checklist of requirements, in 
coordination with the agency concerned, to ensure a more expeditious action
on the application for permits/license including but not limited to: business ctri^thmujh
Permit, Import Permit, Import-Commodity Clearance, Environment Compliance < |"
Certificate, Certification Precondition. Land Use Permit, and Certificate of Non; I 
Coverage. OSAC-SI shall not accept deficient or incomplete applications or 
reouestsl Failure of the applicant for issuance of permits, licenses, authority, or_
certifications to submit complete documents or comply with lacking documents 
Shall render the application terminated without prejudice to the re-filino thereof, 
frhe~above list shall not coverabolicationsfor FDA License to Operate (LTO) 1 "X. 

and Certificate of Product Registration (CPR)Jy J
7.1.4. .An acknowledgement receip?shall be issued signifying acceptance of the \

f complete application of request, without prejudice to the final determination of
< the completeness^ the application from the agency concerned.

Z4A7.1.8. facilitate information campaigns and other promotional activities about 
the existence and benefits of the Green Lanes to strengthen investor relations 
and connections by offering comprehensive support services, including 
advisory and assistance throughout the investment process.!

7-4-4-7.1.2, Endorsed project as Strategic Investment (affached as Annex V/s toe 
Endorsement Letter to government agencies designating the project as 
Strategic Investment) / yx\.
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7.4.

{Clearances from Other Government Agenciesl8.1.

The following clearances from other government agencies shall be required, 
whenever applicable

Evaluation/ Technical Review on the Application of Permit/ License. Upon receipt 
of the application or request for permit/ license, OSACSI shall submit the documentary 
requirements and other supporting documents to the agency concerned for evaluation 
and technical review.

The receiving officer shall immediately inform the applicant of the requesting party of 
any deficient in the accompanying documents, which shall be limited to those 
enumerated in the Citizen's Charter.
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Commented [RCB27]: FOR DISCUSSION: To 
expedite the application for permits/license:

1 .OSAC-SI, upon approval of the concerned agency, 
may accept and preliminary assess the application 
for permit/ license; OR

2.House the representatives from other agencies 
including but not limited to SEC, FDA, DOE, DENR, 
Bl and BOC

Commented [RCB28J: DOE suggested to attached as 
Annex the list of permits/license from NGAs concerned

Payment of documentary/ application fees shall be directed to the agency concerned.
    

{Coordination wittrConcernecTAgencies. AH appropriate government agenciesTthaf 
are involved in registering, licensing or jssuing permits to investors shall:

 
7.3.1. Designate and assign thiefr respective representatives to^t^thieOSACtoattend 

to Investor’s requirements.i-GF
 

7.3.2. Allow BOLOSAC-SI to accept,"checklist and evaluate thesubmitted documents 
or requirements from project prejeGte in relation to their application for permit
or licenses with other agencies, including application for Business Permit,1 Parmattad? ^rikothmogh 
Import Permit, Jmport Commodity Cloaranco, Environment- Compliance ( 
Certificate, Certification Precondition, Certificate of No OveriaD. Land Use 
Permitand Certification of Non-Coveraoe.

„ x_ _ _______ _______
7^2r7.3.3, OSAC-SI, in coordination with the concerned agencies, shall house 

representatives from other government agencies including but not limited to 
SEC, FDA. DENR. DOE, Bl and BOC to provide advice, guidance and 
information on the reguirement and procedures for application for business 
registration, CPR. LTO, ECC, CP, CNO import permit and visa-related matters]

W JI \ K
Training. In coordination with INFAIRU-Net. concerned agencies shall provide 
facilities that will assist BOI-OSACSi to learn skills, to retrain and enhance acquired 

>skills"as the case may be and to providextraining modules and materials and other 
C technical assistance andXacilitation^services. BOI-OSACSI may likewise solicit 
^coordination with^other government agencies or non-government organization for

training purposes. X. \ X^^X^

SECTION 89. SIMPLICATION AND STREAMLINED GUIDELINES ON THE APPLICATION
OF STRATEGIC INVESTMENTS

a. Environment Compliance Certificate (ECC), if the project site is within an 
environmentally critical area;

tL—Specjal Use Agreement in Protected Areas, if the project site is a protected area; 
kcJCertification Precondition (CP), if the Drooosed project siteaffectsoF falls within 

ancestral domains, or Certificate of No Overlap (CNO) if the project site does not 
Overlap with, or affect, any ancestral domainl

GxLFree and Prior Informed Consent (FPIC), if the proposed project site is within 
ancestral domain;
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SECTION 940. ROLES 
I

BOI recommends frat the endorsement be issued per 
phase of the project______________________
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fThe issuance of provisional permit and/or license shall not be applicable to the 
construction of government or private health-related facilities. I

S Commented [RCB33J: OSAC-SI functions transposed 1 
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Commented [RCB31]: DOE Comment - The RE Act 
and the Revised Omnibus for the Processing of RE 
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for energy-related projects endorsed as Strategic Investment,'the follovdng1, 
slearances shall not be required during the pro development stage of the energy^ 
eroieete issuance of the Certificate of Endorsement or Sanoauniana Resolution shall I 
be issued per phases of the project J \ X \

a. JSangguniang Panglungsod/Bayan Resoletion ________________________
b. Sangguniang Barangav-Resokrtieni z

Issuance^of Provisional Permit/Licenseto Construct
F//&ansi6tent^with .the provis1ons^of RA 11032 and to facilitate the permitting-applications of 

projects endorsed ^aa-Strategio Investment; BOI OSAC-Sl ln coordination with agencies 
t eeneemedi-The^NGAs andvLGUs shall have the authority to issue a provisional 
^approval, permiCand/or license relating to applications for permits and/or licenses 

necessary for, or related to the cdnstruction or development of infrastructure facilities 
of projects designated as Strategic Investments upon the execution of a notarized 
Affidavit of Undertakiho:iProvided. That the final action on such applications shall be 
released within a period of thirty (30) working davs from the submission of complete 
documentary reouirements and payment of all the corresponding fees, if there be 
any, shall issued Prevteional-oermit/ licence for purposas-of-construction or dawoloomonf of 
infrastructure facilitiec-e.gi-buildingi roadCi bridges; canals, communication-line6/-towerGi 
Industrial complex and other similar-projects.-.

e. Land Use Conversion from the Department of Agrarian Reform (DAR) Central 
Office, if the proposed project site requires conversion of agricultural land of more 
than five (5) hectares, or from the DAR Regional Office, if the said land is 5 hectares 
and below;

drf. Service Contract from DOE, for renewable energy projects:
e^g. Clearance from Laguna Lake Development Authority, if the proposed project 

site is within the Laguna de Bay region;
MkClearance from the Philippine Economic Zone Authority, if the proposed project 

site is within an economic zone or any other area owned, administered or operated 
by PEZA;

grl.Strategic Environmental Plan Clearance from Palawan Council for Sustainable 
Development, if the proposed project site is within the province of Palawan;
Building Permit/ Occupational Permit/ Certificate ’of Occupancy issued by the 
City/JVIunicipaJJhjilding Official; _ / £

hrk.iFire'Safety Evaluatibn Clearance (FSEC) and Fire Safety Inspection Certificate
(FSIC) issued by the Bureau of Fire Protection!; aridjand __ commented rRcaaoi: bfp comment

M. Other requirements as mandated by the Constitution and existing laws.

The streamlined requirements shall apply to all pending and new applications
submitted by NGAs/ LGUs._______(

OtherClearances Net Required from Other Government Agencies.

AND RESPONSIBILITIES
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579
580

9.1.1. Accept-and-checklist applications for permit and licenses consistent with 
the requirement in the cencemed agency's Citizen’s Chartori

9.1.6. Encourage investors to use the online portal of the DICT in the 
facilitation of investment-related issues, concerns and queries, including 
other online facilitation systems available in other government agencies,

government requirements for tho ostablishment for Strategic Investments, os woll as tho 
concomod NGAs, LGUsrOr quasi-judicial bodies Issuing thd‘ rolovant pormits and licenses 
annually;

9.1.3, Monitqr/dpcument investment-related issues and concerns referred to 
. \ the INFA-IPU-Net to ensure prompt and accurate response to follow ups 

and to build a databaso of Frequently Asked Questions (FAQs);

9.1.4.xUodate the clients on status of referrals made to other INFA-Net RUs 
andrelevant organizations on investment-related issues and concerns;

568 
569 
570 
571a. Serve as the single point of entry for all projects-qualified as Strategic Investments; 
572b. Receive dirootly-applioations for Groon Leno and applications as endorsed by tho Offioo of tho
573 President, FIRB, IIPCC, and DTI-BOI;
574 c. Identify and designate projects as strategic-investments;
575di—Processrevaluate and endorse for approval of the DTI Secretary the application/s for Strategic 
576 tavestmentsf
577e. Address investor-concerns, through coordination with the Investments Promotion Unit Network 

(IPU-Net) member-agencies and endorse the same to concerned-NGAs; LGUs, and/or quasi- 
judicial bodies for tho processing-of-permits and licenses^ and monitoring and reporting of 
actions taken thereon;

581 f. Provide and regularly update-an-investor-manual of guidebook or its equivalent-tho-list of582 ............................................................... -z . < . . . ....
583 
584
585g. Monitor and inquire on the status of ongoing applications for permits or licenses necessary for,

587 
388 
589ht Submit monthly reports on the implementation of EQ 18 to tRe BQI-Board,and Office of the 
590 ~ J
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9.1.5. Facilitate the processing of all investment-related requirements by 
concerned agencies including local government units (e.g., licenses and 
permits, importation, taxation, etc., by ensuring that all frontline 
agencies perform their tasks within prescribed standards and 
parameter.

or related to, applications of Strategic Investments, and in relation- theroto^ascertain -the 
Government-agency and individuals tasked witri the submission of electronic-decwnentrand 
such individual’s action or inaction-thereon; y-y X^X^

President;-and / X^
_____

9.1:1. Enhance STOtem ok linkages and^networking between and among 
X government agenciesand other relevant bodies or organizations;

9^1.2. MakeXefeiraE^with other\ INFA-Net member agencieslnvestment 
•~^XPromotionjJni^(IRUs)^ansd ^other relevant organizations on investment- 

^yrelated issues and concerns affecting foreign and local investors in the 
Philippines; X



as the case may be;

9.1.8, Refer applications for Green Lane services to the OSAC-SI; and

1

9.2. INFAIPU-NET AND MEMBER ATTACHED AGENCIES

as additional function.
******* Commented [RCB35]: DA-AMAS comment to include
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9.1.7. Provide training on the use of the online portal and promote related 
online services of other INFA-IPU-Net members^

Commented (RCB37): DA-AMAS comment to include 
as additional function.

«— Commented [RCB34J: DA-AMAS comment to include 
as additional tonction.

9A4g9.2.6. ICreate~an~ integrated system to assist ~investqrs~obtain 
necessary information from across all government offices;!

9.2.1. lEstablish a Green Lane within officers in charge of expediting 
processes, reouirements for issuance of permits and licenses for 
Strategic Investment endorsed bv OSAC-SI;|

Commented [RCB36J: DA-AMAS comment to include 
as additional function.

Promote the use of the Electroniof Digital System of Coordination and other online 
facilitation systems available in other govornment agencies, in tho facilitation of investmont 
related issues, concerns and quorioc;

9.2.7. Upon request, provide the^DTI-BOl with investment/busjness related 
documents] inciuding the database of Freguentlv~Asked Questions 
(FAQsk ias soon as practicable but not exceeding three (3) working 
day from date of receipt of request, subject to the rules on 
confidentiality as provided for by existing laws. Updates on said 
investment/business-related documents shall likewise be provided to

9.2.5. Adopt and imolqmont a system of coordination with tho OSAC-Si 
regarding actions .taken on-investors' issues and-ooncems referred 

k by the iBOIDevelop and implement an application and system'to 
/K facilitate monitoring of investment-related issues and concerns and 

boordination with government offices!

9Afc9.2.3. Expedite, and streamline the processing of applications for 
permits, licenses^ahd^qther requests (pre and post operating 
requirementsX includingXimportatiqnx transactions) relative to 
investments as^requiredby tfierespectiyooffices/agencies (including 

/ thosevofxregionalx,bffices)^within'the timeframe prescribed in their 
/ /respective Citizen's Charters'as'aligned with the objectives or RA No. 
\ \11032 andlts IRRA /

9A&9.2.4X Monitor/document investment-related issues and concerns 
X. refened to the INFAIRU-Net\o ensure prompt and accurate response 

^sAto follow ups and to build-database of FAQs;

9A4t9.2.2, Act on investment issues and concerns within seventy-two (72) 
hours from receipt thereof, whenever possible but not later than the 
fifteen (15) working^days deadline prescribed'under R.A. No. 6713, 
otherwise known as.the^Code of Conduct and^Ethical Standards for 
Public Officials and Employees, and its Implementing Rules and 
Regulations to act on letters and.request; \\

9r4A9.1.9, Perform other acts necessary and incidental to accomplish the 
policy objectives of this JMCAet.



BOI within 15 working days from effectivity of the changes;

9.2.10.

9.3.1.

9.3.2.

9.3.3.
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Commented [RCB40]: DA-AMAS comment to include 
as additional function.

Commented [RCB38]: DA-AMAS comment to include 
as additional function.

Commented [RCB39J: DA-AMAS comment to include 
as additional ftinction

««**** Commented [RCB42]: ARTA recommended to indicate 
specific assistance needed from ARIA. For revision

Coordinate with business groups at the local and national levels to 
support the new guidelines in streamlining the processes for 
issuance of Permits, Licenses and Certificate.r 
wmv

.Oversee the implementation of this JMC in close collaboration with 
the concerned government agencies to ensure compliance with the 
Ease of Doing business law.?

SA589.2.8. Submit to the DTI-BOI monthly updates regarding the status of 
applications received:

8Afe9.2.9. Desionateien of focal person/ unit, in aooordanoo with Sootion 
7, who will coordinate and address issues, concerns and Queries 
flCQs), referred by the OSAC-SL frhe name and designation of the 
focal person shall be summited to the OSAC-SI. Should there be any 
changes in the designation unit/focal person (s), the concerned 
agency shall accordingly advise OSAC-SI in writing within 3 working 
days from the effectivity of such change;?

The focal person/unit shall have the authority to provide answers to 
technical and legal inquiries zas well as take fast action on the 
approval of investment-related permits and licenses submitted by the 
DTI-BOI and BOI_-OSAC;Sl.^/Vhenever a more detailed evaluation 
of documents and papers are necessary, the focal person/unit shall 
be responsible for monitoring the status^obsuch documents and 
papers and ensuring that they are returned'tq the DTI-BOI and the 
applicant in the shortest ppssible time or withih tRe prescribed time 
period. >Ss

Allow the\pTkBOI to accept^and checklist the requirements for 
application of permits/licenses^andv

9.3.\Anti-Red-Tape Authority(ARTA)ARTA

[Coordinate technical assistance for the implomontation of this JMG 
from the development partners as part of its Ease of Doing Business 

^'Activitioc;
Provide technical subbdrt in case of inordinate delay of failure oflhe 
concerned agency to act on the applications within the specified 
timeline provided under the Citizen's Charter of the concerned 
agency, fer-the implementation of the standards provided fer-iiUhis 
JMCl

ftA7?9.2.11. {Address investor concerns staring pre-oroiect establishment 
until post-investment assistance (aftercare services):!

9.2.12, ^Provide i training tXthe^DTI-BoTbersonnel land "designated"focal

X persons bf all investment-related requirements by concerned 
agencies includingjocal^gbvemment units: and_____________

BAS^^S^lAdobt strategies to encourage investors to engage in strategic 

investments .-J X/ _ _ ------ - Commented [RCB41]: DA-AMAS comment to include
\ \ W as additional function.



IncipI9.4.

9.6.

Commented [RCB43]: NCIP suggested to include their 
functions in section 10
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9.4.1. Provide guidance and expertise on indiaenousxDeoDles1 rights, 
customary laws, and cultural practices to ensure ^alig nment with the 
legal framework and orincioles of the lndioenous Peoples Rights Act 
(IPRA)of1997?^_ \

Bureau of Customs (BOC) and Clueter-Aaonoioe - The BOC shall ensure 
that the documents required for the importation and subseouent release of 
shipments, capital equipment, raw materials, spare parts, or accessories are 
accomplished properly, complete, accurate and accessible to relevant 
Departments and Agencies, concerned—Departments.—andfer—its 
offices/agencies, subject to the provisions of Republic Act No. 10863. 
otherwise known as the Customs Modernization and Tariff Act and other

9.4.2, Facilitate the*Free?Prior>and Informed Consent (FPIC) process for 
projects or activities that mav, affect indigenous communities. This

.Xincludes ensurinoX that /indigenous communities are property 
..consulted, inform'edX and given, tbe^ opportunity to provide their 

X Cconseritor withhold'it.
9.4.3. Monitor^compliance ensure that the rights and interests of

indigenous oeooles are respected and protected through conducting
"^X^vrecular assessments, inspections, and consultations with indigenous 

X communities to ensure-that their rights are upheld.

9834*9.3.4.If the ICQs of investors fall under violations of RA No. 
11032 (Section 21) and its rules (Rule IX Section 18. Rule XIII 
Section 1). and after facilitation efforts exerted by BOI894 and the 
INFA-RU-Net have been exhausted within the prescribed timeframe, 
these ICQs can be endorsed to ARTA for appropriate action in 
accordance with the provisions of R.A. No. 11032. Otherwise, all 
ICQs not falling under the scope of R.A. No. 11032 must be referred 
to the appropriate government office or agency for appropriate 
action. ICQs outside the scope of R.A. No. 11032 and its IRR 
including alleged commission of bribery, extortion, or when the 
violation was done deliberately and maliciously to solicit favor in 
cash or in kind, should be filed to the'appropriate court.

883A9.3.5. Complaints for delays inzthe delivery of frontline government 
services can be directly filed to the. ARTA pursuant to Section 17 (d) 
and (e) of R.A. No. 11032. W

9.44. Provide recommendations and feedback on any issues or concerns 
W related to indigenous peoples* rights and welfare.

94*9.5, PICT Deoartmpnt of-Information and Communloatiana Toehnaloay 
(DICT)i The Diet, in consultation with the DTI-BOI, ARTA, and concerned 
national and local government agencies, shall streamline the applications of 
StrategiCxJnvestments by adopting automation and digitalization of 
government services to promote zero-contact policy. This shall involve the 
integration of any existing government porta!/ platform issuing permits, 
authorities, approvals, and certificates, which are necessary for the 
registration and operation of Strategic Investments.



1385 
1)86 
1)87 
1)88 
1)89 
1P90 
1091 11092 
1093 
1P94 
1095 
1096 
1097 
1098 
1099 
1100 
1101 
1102 
1103 
1104 
1|1O5 
1106 
1107 
1108 
1109 
1110 
1111 1|112 
1113 
1114 l|l15 
1116 1117 
1118 
1119 
1120 
1121 
1122 
1123 
1124 
1125 
1126 
1127 
1128 
1129 ihso 
1131 
1132 
1133 
1134 
1135 
1p36 
1137 
1138

In order to ensure effective implementation of this JMC, there shall be institutionalized 
coordination mechanisms which shall cover the following functions:

9^9.7, CSCCivil Service Commission - The Civil Service Commission (CSC) shall 
make recommendations on service delivery improvement of the INFA- 
NetlRUs based on investment-related feedback received by the CSC through 
the Contact Center ng Bayan.

relevant rules. The BOC shall facilitate the duty-free importation for registered 
companies upon compliance with the formalities and requirements 
prescribed, following the guidelines of the CMTA and existing regulations.

existing laws, and shall streamline its guidelinee-on-the issuance of permits/ licensee and 
other import-related documents to facilitato the process of duty-free importatlonof-registered

11.1. Whole-of-oovemment approach - All concerned NGAs shall provide 
the necessary assistance and support for the successful 
implementation of this JMC. The INFA-Net shall serve as platform for 
the soeedv resolution of issues and concerns of projects endorsed for 
facilitation. Coordination can be In person or through electronic or digital 
system i.e. email, messaging application, etc.

To cause the disseminationxof this JMC io all LGUs with their respective 
jurisdictions. \ \

4OA—Local Government Unltsx(LGU6)- LGU6 shall comply with the provisions 
oftheClMG an^d.shall-issue .appropriate ordorc or ordinances to adopt this

SECTIONSOfADOPTION OF THE PROVISIONS OF JMC 2019-001

xThe provisions of JMC 2019^00^ entitled “The Implementing Rules and Regulations of 
Republic Act 11032 otherwise known as the Ease of Doing Business and Efficient

SECTION 11. COORDINATION'MECHANISMS

44t4?1 1.2. Stakeholder engagement. Establish consultative mechanism and 
dialogues with concerned government agencies, in person or through

9^9.8. Office of the Ombudsman - The Office of the Ombudsman, consistent with 
its mandate to investigate and prosecute graft and corruption offenses 
committed by government officials and employees, shall act with investment- 
related complaints falling within the .purview^of anti-graft laws such as, but 
not limited to, R.A. No. 3019, R.A. Nq>677d>R?A. No. 7080, R.A. No. 6713, 
Title Seven of the Revised PeriarCode on Crimes Committed by Public 
Officers, inter alia.

9779.9. Department olf-the-■Interior^ and LocaL Government'(DILG) and its 
Regional Offices - Ensure activex cooperation by the^LGUs and other 
relevant agencies and offices under its purview and monitorcompliance of 
LGUtothis JMC.V-^K. \



Commented [RCB44]: ARTA revisions

SECTION 143. REPORTING AND FEEDBACK

Anti-Red Tape Authority

All concerned NGAs shall submit to the BOI progress reports detailing the 
implementation of this JMC. For all inquiries and concerns regarding this JMC, all 
questions should be directed/addressed to the following:

electronic or digital system of coordination, depending on the industry/sector, 
to address the entry barriers of investments and facilitate issues and 
concerns related to investments.

Board of Investments
E-Mail: ias@boi.aov.ph
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The provisions of Sections 21, 22, and 23 of R.A. No. 9485, as amended by.
R.A. No. 11032, are applicable in case of violations concerning applications or requests 
for permits^licenses. clearances, authorizations or certifications covered by this JMC.

44A2r11.3.2. DILG > Issuesjarising^from the failure of the local 
government unit concerned or office under its purview to comply 
with this JMC.

44A3J1.3.3. Composition of CoordinationyMechanisms. The 
Approving AuthoritiesOf this JMC^shall identify the composition and 
membership^of each ofthe^Coordination Mechanisms, which may 
include rnembers from private sector, as may be necessary. The 
Mechanisrns^herein.institutiohajized shall ensure proper reporting 
and documentation, including status^pdates, plans, and program 
implementationto theApproving Authorities.

SECTION 12. DATA SHARI^lX^

Data sharing between and among theXtroovernment agencies shall be allowed for 
the'purpose of a public function oroublic seh/ice subject to the provisions of the Data 

yPrivacvAct of 2012 and its IRR,x\\\
SECTIONS 32. VIOLATIONS^PENALTIES, AND LIABILITIES

44A11.3. Complaint Resolution. Without prejudice to resorting to available 
Alternative Dispute Resolution Mechanisms, disputes, complaints, or issues 
arising from the following shall be referred to and addressed by the 
corresponding agency identified herein:

44A4t1 1.3.1. ARTA - Delays in the processing of the application for 
Permit or Licenses beyond the processing time provided herein as 
well as the imposition of additional requirements other than those 
expressly enumerated in this JMCl the applicable Citizen^ Charter? 
and/or other laws, rules, and regulations relevant to the said 
^oolicationj / /

mailto:ias@boi.aov.ph


Email: info@arta.gov.ph

SECTION 154. SEPARABILITY CLAUSE

SECTION 165. REPEALING CLAUSE

SECTION 176. COUNTERPARTS

SECTION 187. EFFECTIVITY

All Agreements inconsistent with this JMC are-*hereby repealed or modified 
accordingly. y/ )

If any section or part of this JMC is held unconstitutional or invalid, the other sections 
or provisions not otherwise affected shall remain in full force and effect.

CEFERINO S. RODOLFO 
UNDERSECRETARY AND BOI MANAGING HEAD 

BOARD OF INVESTMENTS
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MA, CRISTINA A. ROQUE 
ACTING SECRETARY 

ALFREDO PASCUAL 
SECRETARY 

DEPARTMENT OF TRADE AND INDUSTRY

This JMC may be executed.in several copies each of which will be deemed to be an 
original, will constitute asoneand the same\JMC/, AMThis JMC^hall'take effect immediately fifteerr(4^) days after publication in a 
newspaper of general^circulationWi"filing of threeJS) certified true copies with the 
Office of ttie^National AdministrativeBegister, University of the Philippines.

This JMC may be amended, supplemented, or modified only by a written instrument 
duly executed by or on behalf of each partyheretoK \

mailto:info@arta.gov.ph


MARIA ANTONIA YULO LOYZAGA 
SECRETARY

DEPARTMENT OF ENVIRONMENT AND NATURAL RESOURCES

ENRIQUE A. MANALO 
SECRETARY 

DEPARTMENT OF FOREIGN AFFAIRS

ERNESTO V. PEREZ 
SECRETARY 

ANTI-RED TAPE AUTHORITY

RALPH G. RECTO 
SECRETARY 

DEPARTMENT OF FINANCE

RAPHAEL P. M. LOTILLA 
k ^SECRETARY 
DEPARTMENT OF ENERGY

ELI M. ROMOLONA/ >
GOVERNOR / /

BANGKO SENTRAL NG PILIPINAS

ARSENIO M^BALISACAN^\\

SECRETARY \\
OP-NATIONAL ECONOMIC AND DEVELOPMENT AUTHORITY

FRANCISCO T. LAUREL>JR. 
\ ^SECRETARY \ \

—.DEPARTMENT OF AGRICULTURE^

W J CONRADO M^ESTRELLA
W / '—^SECRETARY

\ yDEPARTMENrOF AGRARIAN REFORM
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SAMUEL R. MARTIRES 
OMBUDSMAN

OFFICE OF THE OMBUDSMAN

MA.RIA ESPERANZA CHRISTINA GARCIA FRASCOf

DR. TEODORO J. HERBOSA 
OFFICER IN CHARGE AND UNDERSECRETARY 

DEPARTMENT OF HEALTH

JAIME J. BAUTISTA 
SECRETARY

\ / Dr. RENATO U. SOLIDUM, JR.
/ SECRETARY

DEPARTMENT OF SCIENCE AND TECHNOLOGY

IVAN JOHN E. UY/xX 
SECRETARY/ x.

DEPARTMENT OF INFORMATION AND COMMUNICATIONS TECHNOLOGY

ATTYi-BENJAMINOABALOSjJR. \\
SECRETARYy^/ /

DEPARTMENT ORTHE INTERIOR AND LOCAL GOVERNMENT wx X—\ BIENVENIDO E. LAGUESMAxX 
/ \ SECRETARYx.^XX—

X \ MANUELTM. BONOAN 
XX. XX. SECRETARY
DEPARTMENT OF PUBLIC WORKS AND HIGHWAYS



DEPARTMENT OF TRANSPORTATION

I

SAMUEL A. ZACATE

EMILIO BENITO AQUINO 
CHAIRPERSON 

DOF-SECURITIES AND EXCHANGE COMMISSION

JACQUELINE A. CAANCAN 
ENGR, GILBERT CrGONZALES 

DIRECTOR 
DENR-ENVIRONMENTAL MANAGEMENT BUREAU

ANNA LIZA F'BONAGUA CESO III \\.
DIRECTOR \\

DILG-BUREAU OF LOCAL GOVERNMENT DEVELOPMENT

LOUIE S PURACAN, CEO V|/
FIRE DIRECTOR7* ( 

DILG-BUREAU OF FIRE PROTECTION

^ROMEO^LUMAGUI, JR. 
\\ COMMISSIONER

DO^-BURE^OF INTERNAL REVENUE

NlfiO RAYMOND B. ALVINACONSOLACION Q. AGCAOILI
X / EXECUTIVE DIRECTOR

DOF-BUREAU OF LOCAL GOVERNMENT FINANCE

BIENVENIDOy.vRUBIO\
COMMISSIONER^ X 

bOF-BUREAU/OF CUSTOMS 
\ X 7 'x. J
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Annex

Proposed-Percentile for Accomplishment of leeuoe/Concerne

1/C ENDORSEB-TO OTHER AGENCIES

STEPS

4- 40Evaluate Data Gathoring I 
Coordination

ROLANDO ENRIQUE Du DOMINGO 
UNDERSECRETARY, OIC-DIRECTOR GENERAL 

DQH-FOOD AND DRUG ADMINISTRATION

ATTY. CHARADE B. MERCADO-GRANDE, MPSA 
DIRECTOR IV 

AND SERVICES

OTHER AGENCIES

BGI-QSAC VC HANDLING 
MECHANISM-A rovod b

CESAR-M. CHIONGERIC JOSE C, INESx X
GENERAL MANAGER \\ 

DOTr-MANILA INTERNATIONAL AIRPORT AUTHORITY

W\ \\ 
MRy ALLEN Ao CAPUYANJENNIFER PIA SIBUG-LAS 
 ^CHAIRPERSON \ \ 

OP-NATIONAL COMMISSION dN INDIGENOUSjPEOPLES

\\/RICARDp F. DE LEON, Ph.D.
‘X \ /"DIRECTOR GENERAL 

'OR-NA^ra^Clt^LLIGENCECOORDINATING AGENCY 

\ MA. CYNTHIA C. HERNANDEZ 
EXECUTIVE DIRECTOR

NEDA-PUBLIC-PRIVATE PARTNERSHIP CENTER

ATTY. NORMAN G. TANSINGCO
COMMISSIONER < 

DOJ-BUREAU OF IMMIGRATION



2 Correspondence 20

Visitation/Meeting (as necessary)3 30
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3 Correspondence 46
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-oncea-month

*-26260% Accomplished 50

51- 76% Aocomplishod 75

95

Issue Rosotvod6 100% 100%

r

Emaik-
l‘

Step Detailed Status
/

4 Evaluation 40
2 Correspondence 45

3

25

50

35 :•
95

Poeition:
Qffice/Department Contact Number.

Date 
Accomplished

Expected 
Qutpijf

Reaeon-for-Delay (if
W)_____________

BOARD OF INVESTMENTS
ISSUES/CQNCERNS VC TRACKING CARD
ISSUE PROFILE \\ W

Agency MC Handling 
Mechanism (depending 
on the a eno *o sot of

«O ■ 25% Accomplished

26-60%
AesempUshed
51 75 %
Aeeemplished
76100%
Accomplished

VGHandling 
Mechanism______
0-26 % Accomplished

wTT

Recommendation thru 
email/letter/memo

X \ v

-- ------- -t—---------- ~~ Brief Description qHheTseues/Concerns

Short-Term — ovory 2 wooks subject 
to olovotion to either Medium- or- 
Long-term as appropriate 
Medium-Term ■ every-Z-weekc- 
subject to elevation to Long-term as

Long Term

Date Received-by-BOl;
Date ̂ Endorsed to 
Target-date of completion 

^Designated Official:

X 76^100% 
Acoomplishod___

Transmittal-of Completion 
Lottor to the Investor co: 
BQ! \ \

AddFess= 
Representative^

Contact Number?
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Prepared by:

Signature ovor printed namo Position ■Date

Endoreedby:

Position-Signature-over printed nemo ■Date

I ANNEX A-

I

(Date)

Dear (Name):

(NAME)
Secretary
Anti-Red Tape Authority (ARTA)

Endorsement Letter to ARTA for automatic approval 
(Registration and Incentives processes are exempted) 

2023-SOP-OSAC-SI-OI2

Correspondence to 
______ the Investor co BOI________________________________________________  
Note: All yellow shaded portions are-BOl predefined entries. The unshaded portions are 

to be filled-up by the Agency.



For your appropriate action.

Thank you.

Very Truly Yours,

I
Annex B

AFFIDAVIT OF UNDERTAKING ]

1.1 am the (Designation) and an authorized representative of (Company Name) in connection

This is to inform you that the proposed (Name of Project and Activity) in (Location) of (Company) has 
been identified and designated as Strategic Investment pursuant to Executive Order No. 18. With this, 
the project is bestowed with green lane issuance and processing of permits and licenses as mandated 
under the said EO 18. National Government Agencies (NGAs) and Local Government Units (LGUs) 
shall act on the application far issuance the project's permits and licenses through their agency's Green 
Lane mandated under E018 within the prescribed processing time.

The (Name of Project and Activity) in (Location) of (Company) has filed for (Name of Permit) with 
(Agency) last (date) with complete requirements. The processing period had lapsed last (Date).

NAME.OF DIRECTOR^ X <
Service Director-ln-Charge^ \
Investments Assistance Service \\
One Stop Action Center for Strategic Investments

Greetings from the Department of Trade and Industry - Board of Investments (DTI-BOI) One-Stop 
Action Center for Strategic Investments (OSAC-SI)I

I, (Complete Name), of legal age, and with address at (Address), authorized representative, 
as evidenced by (Board Resolution) and (Secretary's Certificate) attached herewith as 
Annexes A and B, respectively, acting as the duly authorized representative of (Company 
Name) after having been sworn in accordance with the law, hereby declare that:_______

Consistent with Section 10 of RA No. 9485, as amended, the complete application for the issuance of 
a permit or license shall be deemed approved in case of failure* of the NGA or LGU to act, whether to 
approve or disapprove, on said application. An application shall bexonsidered "complete” when all the 
documentary requirements indicated in the respective Citizen's Charters are submitted and the required 
fees and charges are duly paid.

Upon due investigation and verification that the^applicant has indeed fajly submitted all necessary 
documents and paid all the required fees, we^are^endorsing the application>to your office for the 
issuance of a declaration of completeness and'order the concerned office^or^agency to issue the 
appurtenant approval, extension, and/or renewaPofJhes license,^clearance, permiL certification, or 
authorization which is deemed approved.pursuant to Sectional6 otRA No. 9485, as amended.



with its application for (Name of Permit or License) with the (Name of Government Agency).

(Enumeration of deficiencies)

NOTARY

]
Annex C

This is to respectfully endorse to the One-Stop Action Center for Strategic Investments 
(OSAC-SI) the letter (or application) from (Name), (Designation), of (Company Name) for its 
(Name of Project and Activity) in (Location) for the Green Lane Services under Executive 
Order No. 18, entitled “Constituting Green Lanes for Strategic Investments.”

Endorsement Form to OSAC-SI 
2023-SOP-OSAC-SI-002

4. This affidavit is executed in compliance with the requirements of the (Name of Government 
Agency)".

2. Based on the most recent feedback of the (Name of Agency) on the application for (Name 
of Permit or License) bv (Company Name) for its (Name of Project and Activity), the company 
is requested to submit the following:

3, The (Company Name) undertakes to comply with the reguirements within 30 davs from the 
execution of this affidavit, or until (Exact Date).

z > \\
(Complete Name, Signature)

Affiant

Formatted: Left

Failure of the company to complete the submissions herein recuired within the 30-dav period 
or within the provided period without justifiable^ treasons shall result in 
the suspension of the approval/oermit granted, - \ Z X \ 
________________________ z \ \\
IN WITNESS WHEREOF, I hereby sign this affidavit this (date) irr(Location).__________



Thank you.

Very Truly Yours,

I Formatted: Left ]

(Name)
(Designation)
(Official E-mail address)

May we kindly request your office to inform the proponent directly of the actions taken on the 
matter, copy furnish the (source/name of the government agency).


