DEPARTMENT OF ENVIRONMENT AND NATURAL RESOURCES
KAGAWARAN NG KAPALIGIRAN AT LIKAS YAMAN

MEMORANDUM

FOR : THE BUREAU DIRECTORS
Biodiversity Management Bureau
Ecosystems Research Development Bureau
Forest Management Bureau
Land Management Bureau

FROM : THE DIRECTOR AND CHAIR
Knowledge and Information Systems Service
Client Satisfaction Survey Focal Team

SUBJECT SUBMISSION OF INPUTS FOR THE CONSOLIDATION AND
FINALIZATION OF THE 2023 DENR CLIENT SATISFACTION
MEASUREMENT REPORT

DATE : 0if FE8 20M4

In line with the upcoming submission of the 2023 DENR Client Satisfaction
Measurement Report to the Anti-Red Tape Authority (ARTA) covering the DENR Central
Office, All DENR Regional Offices and Staff Bureaus, may we request your final inputs for
the consolidated report following the ARTA prescribed format not later than February 26,
2024.

The Statistics and Data Resource Management Division (SDRMD) of the Knowledge
and Information Systems Service (KISS) and the Stakeholders Management and Conflict
Resolution Division (SMCRD) shall be in charge of the consolidation and finalization of the
report. To ensure a uniform written report, all offices shall use a common template based on
the guidelines provided by the ARTA through Memorandum Circular Nos. 2022-05 and 2023-
05. Please refer to the attached guide for accomplishing the template. The guide is also
accessible using the link: https://bit.ly/CSMGuideBureaus

For the editable version of the template and further clarifications, you may coordinate

with Mr. Arvin R. Reginio of SDRMD, through sdrmd@denr.gov.ph, 1194 (IP Phone) or
(02) 8925-8278.

For your compliance.

mmum

ARLENE A. ROMASANTA /A

MEMO NO. 2024 = 99

Visayas Avenue, Diliman, Quezon City 1100, Philippines
www.denr.gov.ph
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GUIDE TEMPLATE FOR THE 2023 DENR CLIENT SATISFACTION MEASUREMENT REPORT

Note: Photos, texts and figures in this guide are for illustration purposes only

Office Building Photo
__________ preferably showing the office
“building/facade

(must be high quality)

FOREST === --»Name of Bureau
MANAGEMENT
BUREAU

+Office address

mm—— +Office Contact Number
+Official Email Address

+Official Website
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GUIDE TEMPLATE FOR THE 2023 DENR CLIENT SATISFACTION MEASUREMENT REPORT

Note: Photos, texts and figures in this guide are for illustration purposes only

+ Official logo of Bureau

FOREST MANAGEMENT BUREAU (shall appear on every page
of the report)

sName of Bureau

Description about the Bureau
Y (which  may include office
location, centers, mandate,
“wmission and vision, functions,
texts should not exceed 500
words preferably should not
exceed one page

Office Photo (you may resize and
TTTTte-———wsreposition  depending on  the
texts)

S ——

» Photo credits (if any)

Page 2



.

GUIDE TEMPLATE FOR THE 2023 DENR CLIENT SATISFACTION MEASUREMENT REPORT

Note: Photos, texts and figures in this guide are for illustration purposes only

Forest Monagement Bureau @

———
——
-

“-=--s Official logo of the Bureau
Scope —— (shall appear on every page

Oy of the report)
Cras quis massa ¢t ex laoreet ummﬂMww metus ultrices, sit

amet vehicula diam feugial. Maecenas sodales facilisis arcu a sollicitudin, PracstImntee.aix lig iquet. sagittis
est ut, elefend odio. Aencan ac euismod velit Fusce ac nisl non dolor ultncies tempus ou a SATE™ Meke-..

.-"""--.-
interdum et dolor vitae posuerc. —=---sScope of survey conducted
The survey utilized the standard CSM aL provided by the Anti-Red Tape Authority

(ARTA) measuring the eight (B) service quality dimensions (SDDs) to gauge the overall chient satisfaction
measurement for the different processes/services:

1.R i - the willing to help, assist. and provide prompt service o citizens/clients

2. Ruloblly the provision al' what s needed and what was promised. following the policy and standards,
with zero Lo a manimal efror rate ‘-\

3.Access and Facilities - the i of | ' ample i for fortable tran: s, use of
clear signages and modes of tochnology

4.Communication - the act of keeping citizens and clients informed in a language they can ea
understand, as well as listening to their feedback

5.Costs - the satisfaction -UI timeliness of the billing, billng processies. preferred methods of payment \\ shall include the date coverage Of
ressonable payment period. value of money, the acceplable range of costs, qualitative information on the 4
poaig bz pabl the survey, scope of questions
6.Integrity - the ascurance that there is honesty, justice. fairness. and trust in each service while dealing H It
with citizena/ clients (e..g use of Service Quality
7.Assurance - the capability of frontline staff to perform their duties. product and service knowledge. Dimensions) the offices covered,
w:mmmmmmnmmmm.mm :
. e s e a5 = services/processes surveyed

The services included in the 2023 DENR Client Satisfaction Measurement Survey inciude:

Issuance of Certification of No Records/Appeal/Motion for Reconsideration

Authentication of Record/s

Sale of Bidding Documents

Processing of Payment of Claims

Issuance of Private Tree Plantation Registration (PTPR)

Issuance of Certificate of Verification (COV) for the Transport of Planted Trees Within Private Land, Non

Timber Forest Products Except Rattan. and Bamboo

Issuance of Certificate of Lumber Ongin {CLO} for Processed Logs/Lumber from Wood Processing Plant

memww«mmoemw

Aspcation for Chak n

* lIssuance of Tree Cutting m Earthballing Permit for Trees Affected by Projects of National
Government Agencies (DPWH, DOTR, DEPED, DA. DOH, CHED, DOE, And NIA)

* Issuance of Tree Cutting Permit for Planted Trees and Naturally Growing Trees Found Within Public

Places (Plaza, Public Parks. School Premises or Political Subdevisions for Purposes of Public Safety)

Issuance of Private Land Timber Permit (PLTP) for Non-premium Species. or Special PLTP {SPLTP) for

Premium/Naturally-Grown Trees Within Private/Titled Lands

Issuance of Certification of Land Status and/or Certification of Survey Claimant

Issuance of Survey Authority

Application for Free Patent (Agricultural)

Application for Free Patent (Residential)

LI R )

-
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GUIDE TEMPLATE FOR THE 2023 DENR CLIENT SATISFACTION MEASUREMENT REPORT

Note: Photos, texts and figures in this guide are for illustration purposes only

Forest Monagement Bureau @

* |ssuance of Certification of No Recocds/ Appeal Motion for Reconsider atio 1
¢ Application for Land Bank Loan Saver

* lssuance of Certificate of Employment and Compensation

Complete lists of all services including the sampling details and response rate per
Annex
In aggregate clients were able 1o particpate in the CSM Survey with an average response rate

Methodology

-
Lorem ipsum dolor sit e
sdipiscing elit. Aliquam fermenturm

a uitnces. Nulla sed

ts witae elementum n

Aenean ultnces enir

r. Nunc malesuada h

hact habitasse atea dictumst

Aenean ¢l augue erat. Akquam malesuada odio MethOdOIOQV
quis felis ullamcorper volutpat non ac eit. Duis

tnstique lobortis nunc. ultnices posuere loror —

e, Description of mode of
““~ssurvey, data collection used,
statistical software utilized,

Morbi vulputate odic augue, sed posuere risus = : .
uncidunt commodao Acnean pharetra justo eht in and use Of 5 po’nt leert
Scale, etc

thoncus sit amet. Maecenas ex ligula, euismod

nec quam id, placeratl egestas sapen Vivamus

vulputate mauris sed felis consequat maximus

sem omare non Dus feugiat magna

san uma wiiputate moiestie. Phaselius
fels quam. vestbulum dignisem  diarr n

You may include sample
photos illustrating the
‘process of data collection
and analysis

maximus rhoncus justo.

Cras quis massa ¢t ex laoreet ullamcorper sit
amet sit amet metus. Aliquam auctor sem ¢u

metus ultrices, sit amet vehicula diam feugiat

Maecenas sodales facilisis arcu a sollicitudin
Pracsent vitag nisi aliguet. sagittis est ut, clefena
odio. Agnean ac evismod velit Fusce ac nisl non
dolor ultricies tempus su a ante Nulla nterdum

el dolor vitae posuere
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Forest Management Bureau @
Client Demographic

Age __

Lorem -Ma’a&rwn dicta culpa 33 veritatis omnis eum nemo placeat quo quis distinctio et
reprehenderit aperiam At nm.‘i'ﬁlim‘pw quos Quis et rerum voluptates ex nostrum guasi ut
galisum quasi. Hic enim odit et architecto rﬁﬂ‘i‘m assumenda quo repellat quia. Eos esse
consequatur qui exercilationem repudiandae qui dolorem ebgmﬂl'lmi\ﬂ.dln 33 exceplun mollita

e —

Table . Age Group of the Respondents

_ T Age

19 and below 0.00% 1. 100.00% 0.03% [ Description and discussion of
% ey [ I results for the age distribution
20to 24 L16% IIM .1
Sl of the respondents.
281029 13220 86.88% S TN
\‘n.
3034 891% 9109% 731% e
21e 20 15.00% 85.00% 533% e

~., Table showing the Age Group

40044 1223% "™ s of the Respondents
45 to 40 19.44% B80.56% 320%
— Input the percentages of the
5010 54 nu% 76.79% 331% i Age Group with disaggregation
- e = ‘ on the type of clients (internal
[ and external clients).
60 and above 38.28% 61.72% 379%
Did not specify 3.96% 96.04% S9.05%

Cana

Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis amnis eum nemo placeat quo quis distinctio et e Gender

reprehenderil apenam At molestias dolorem. Qui quos Quis et rerum voluptates ex

Description and discussion of
Table . Gender of the Respondenty

results for the sex/ gender of
the services.

Male 1052% B94g% T | 4192%
=8
Fomale r.66% $234% itw..
H""*«.._M‘ Table showing the gender
"  distribution of the
L respondents

Input the percentages of the
gender with disaggregation
on the type of clients (internal
and external clients).
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Forest Management Bureau @

Client Type .
Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis eU L . T
reprehenderit aperiam At molestias dolorem. Qui quos Quis et rerum voluptates ex nostrum quasi ut * Client Type
galisum quasi Hic enim odit et nisi 3 diandac assi qua quia Eos esse
consequatur qui exercitationem repudi qui dol ligendi At laudantium illo 33 excepturi moliitia. A 2
Description of the client type
Table . Chiant type of the respondants  ~~~._ distribution of the
gy
Citizen 65.77% 34.22% 'Tﬂ‘__‘_
Peogle’s Organization 100.00% 0.00% 0.09% B
-.‘ . .
P = —n Table showing the client type
R T g ' of the respondents
Government 0.40% 99.60% B8 46%

Input the percentages of the
client type of respondents
with disaggregation on the
type of clients (internal and
external clients).
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Forest Management Bureau

|
|
|

Citizen's Charter

Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis eum nemo placeat quo quis distinctio et
reprehenderil apariam Al molestias dolorem. Qui quos Quis et rerum voluptates ex nostrum quasi ut
galisum guasi. Mic enim odit et architecto nisi a repudiand quo quia. Eos esse
consequatur qui exercitationem repudiandae qui dolorem eligendi At laudantium illo 33 excepluri
mollitia

Tabla .. Distribution of r

on the vess of clients on DENR Citizen's Charter ~,

| know what a Citizen's Charter is and | saw this in

office " .01%
this 2,772 82.01
| iearned of the Citizen's Charter only when | saw
| 4.
this in this otfice. . o
| I know what a Citizen's Charter is but | did NOT
| 72%
se¢ it in this office, b T
| 1 do not know what a Cltizen’s Charter is and | did 0.59
| NOT see one in this office. 2
| Did not respondispecify 334 9.88%

TOTAL 3,380 100.00%

Lorem ipsum dolor sit amet Sit dicta culpa 33 veritatis omnis eum nemo placeat quo quis distinctio et
reprehendarit ap At molest Qui ques Quis et rerum voluptates ex nostrum quasi ut
galisum guasi, Hic enim odit et architecto nisi 8 repudiandas assumenda quo repellat quis. Eos esse

qui exercitati Jiandae qui dol sligendi At laudanti illo 33 i

moliitia.

Tabie _. Distribution of responses on the visibility of DENR Citizen's Charter in the offices ~.__

Easy to see 2.683 79.38% 5
Somewhat casy (o see 225 6.66% }1
Difficult to see ° a2rn
Not visible at al 0 0.00% !
Did not respond/ did not spacify 48 13.70% ;

TOTAL 3380 100.00% E

..

'~

S

3

Citizen's Charter

Description of the
respondents’ awareness on
the Citizen's Charter.

Table showing the responses
on the awareness of clients
on DENR Citizen's Charter

Input the number of
responses together with the
percentages of the

awareness of DENR Citizen's
Charter.

Table showing the responses
on the visibility of the DENR's
CC in the offices

Input  the number  of
responses together with the
percentages of the visibility
of DENR Citizen's Charter in
the offices.
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Forest Management Bureau @

Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis eum nema placeat qua quis distinctio et
repr rit At dol Qui ques Quis et rerum voluptates ex NOStrUM quas: ut
galisum quasl, Hic enim odit et architecto nisl 3 repudiandae assumenda quo repeliat quia. Eos esse
consequatur qui exercitalionem repudiandae qui dolorem eligendi At laudantium illo 33 tur
molitia.

Table _. Distribution of responses on the helpfulness of DENR Citizen's Charter In the offices

',
N

Very Halpfd 2763 81.75%
Somewhat Helpht 146 a32m
Not Helptul 2 006%
Did not respond/ did not specify 489 13.88%

ToTAL i 3.3%0 100.00%

Clignt Satisfaction Measurement Scores of different services in Forest Management Bureau

External Services S
“
Lcmnlpsumdotorsnam Sit dicta culpa nmamommeunncmpuuatqmquisdwmet \
reprehenderit ap At d . Qui quos Quis et rerum voluptates ex nostrum quasi ut
galisum quasi. Hic enim odit et nisi 2 rep quo quia. Eos esse
consequatur qui { diandae qui dol ligendi At villo 33 pturi moliitia
Internal Services
Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis eum nemo placeal quo quis distinctio et
reprer At dolorem. Qui quos Quis et rerum voluptates ex Nostrum quasi ut
galisum quasl. HI: enim odit et architecto nisi a repudiandae assumenda quo repellat quia. Eos esse
qui em qui ligendi At laud illo 33 excepturi mollitia

Table showing the responses
on the helpfulness of clients
on DENR Citizen's Charter in
the offices

Input  the number of
responses together with the
percentages of the
helpfulness of DENR
Citizen's Charter in the
offices.

Client Satisfaction
Measurement Scores of the
different services in the
Bureau

Description of the services
availed of the clients in the
bureau (internal and
external).
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External Services

Table _. CSM Scores of External Sarvices of FMB

Forest Management Bureau @

Score
Application for Chalnsaw Registration 355 365 99.86%
Application for Free Patent (Agricultural) 1,068 1,098 59.74%
Application for Frae Patent (Residential) BS4 920 9.86% |
i
Authantication of Record/s 471 AT9 99.52%
'
Application for Gratuitous Permit 5 1] 100% ]
lssuance of Certificate of Verification (COV) for the 1
Transport of Planted Trees within Private land, Non-Timber 89 m 100%
Forest Products except rattan and bamboo
Issuance of Certificate of Wildiife Registration 4 7 100%
lasuanca of Cartification of Land Status and/or Certification
of S Cla 1733 1,802 99.92% [
lssuance of Certification of Lot Verification 184 1885 99.80%
mum::mumwwf- 258 260 29.81%
Mhmacm' of Technical Description in V-37 ~ —
Issuance of Local Transport Permit for Wildlite 3 3 100%
lasusnca of Private Land Timber Permit (PLTP) for Non-
prumium Spacias, or Specisl PLTP (SPLTP) for 113 118 99.8%%
Premium/Naturally-Grown Trees within Private/Titled Lands
lasuanca of Private Tres Plantation Registration (PTPR) 39 49 100%
of P Araa - Board (PAMB)
¢ 18 17 100%
Issuance of Survey Authority 65 66 100%

Tabulation of CSM Score per Process for

External Services
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Internal Services

Forest Management Bureau @

Table . CSM Scores of Internal Sarvices of DENR Cordillera Administrative

L of C of No R J. MMation for

s il H ] 100%
Request for Sarvice Record/Cartificats of Employmant and 97.92%
¢ 188 188

Processing of Paymaent of Clsima 99.00%
. dary end Miscal & {EME) 1 1 100%
Loyaity Award Bonus 41 41 99.65%
Monatization 1 1 100%
Petty Cash Replenishment 2 2 921.86%
R tation A and T Alk
529 4.2 99.63%

| mATA) - - =
Salary (1O/COS) 268 266 86.61%
Salary / Clothing Al <of B

{Mictysar bonus, Year-and Bonus, CNA, Cash Gift, P&, PBS) m m e
Step Increment/Salary Adjustment 7 7 90.76%

| Spacial Counsel Alowances [ 6 100%
Travel (TEV) LocalForeign 56 256 98.38%

Notes

List of Process/es

Tabulation of CSM Score per Process for
Internal Services

(e.g. no Service availed in

2023
process)

in

the

following
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Cliant Satisfaction Measurement Score
External Services

Lorem ipsum color sit amet. Sit dicta culpa 33 veritatis omnis eum nemo placeat quo quis distinctio et
reprehenderit aperiam At molestias dolorem. Qui quos Quis et rerum voluptates ex nostrum quasi ut
galisum quasi. Hic enim odit et ar to nisi @ dac da quo repellat quia. Eos esse
conseq qui ionem diandae qui dol i At laudantium ille 33 ptur mollitia.

Table . Overall CSM Score of FMB for External Services

Forest Management Bureau @

Ripensrvendss
Rekability

iy ns n 1 ] 90.62%
Communicanon M4 " i L] 94.93%
Casts 134 “ [ 120 100.00%
egrty brl ] 1 2 98.99%
Assurance 244 50 1 3 99.66%
Qutcome m L] 1 L] 99.66%
" Oversll 1.701 511 L] pUH) 98.B8%

Tabulation of Responses for External

Services
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Client Satisfaction Measurement Score
Internal Services
Lorem ipsum dolor sit

At

it ap

Forest Management Bureau @

Table . Qverall CSM Score of FMB Intemal Services

qui

quo

amet. Sit dicta culpa 33 veritatis omnis eum nemo placeat quo quis distinctio et
P Qui quos Quis et rerum voluptates ex

galisum quasi. Hic enim odit et architecto nisi a rep d

qui

nostrum quasi ut
quia. Eos esse

eligendi At laudantium ilio 33 exceptun mollitia

Responsiveness | 2474 a s “ 2 ® 3082 | 95.19%
Reliabuity 1.608 0 % 4 n n 3.082 87.07%
‘:x‘ 2411 o “ * F m 3082 97.20%
Communication 2498 411 ™ 1 mn L] 3082 54.10%
Costs 27 2 1] 2 0 3,081 3082 93.55%
Inbegetty 2811 340 1 3 bed a 3082 97.83%
Assornnce 2,688 301 22 3 Frd 43 3082 98.29%
Outoome am m % 2 7 “ am | saam |
Oveeall 18,018 2518 74 0 218 3544 24856 | 8r.2w

"

Tabulation of Responses for Internal
Services
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Forest Management Bureau @
Client Satisfaction Measurement Score

Combi and Ex Services

Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis cum nema placeat quo quis distinctio et
reprohanderit aperiam At molestias dolorem. Qui quos Quis ot rerum valuptates @x nostrum quasi ut
galisum gquasi. Hic enim odit et architecto nisi a repudiandae assumenda quo repellat quia. Eos esse
consequatur qui exercitationem repudiandae qui dolorem eligendi At laudantium illo 33 excepturi moliitia,

Table . Overall CSM Score of FMB for both Internal and External Services

Responsivenass
Rohapsery 2829 a8 » 4 7 n 3380 88.06%
Farm e 2628 w a ' ) m 380 | §7.3I%
Communication 279 an - " 7 [} 2380 8617%
[ 8 “ ° ) [ un aee | 99.04%
hertegrity 881 405 » L} Fi 45 2380 87.93%
Adsurance 2330 a1 2 3 28 « 3380 88.41%
Outcome FX 4] e 2 1 ] i 31380 . 9AI%
Ovarall 19,716 3,027 208 " n7 3691 27,040 97.40%°

Tabulation of Responses using Combined
Responses for both Internal and External

Services
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Forest Management Bureau @

Lorem ipsum dolor st amet Sit dicta culpa 33 veritatis omnis cum nemo placeat quo quis distinctio et

r derit aperi At dolorem. Qui quos Quis et rerum voluptates ex nostrum quasi ut
galisum quasi Hic enim odit ot ar nisi a diandae assi da quo repellat quia Eos esse
cor tr qui ionem qui gendi At laudantium illo 33 excepturi moliitia

Table . Summary of CSM Scores of FM8

Summary of CSM Scores

Citizen's Charter Awareness - total percentage
of respondents who answered the question
“Which of the following best describes your
awareness of a Citizen's Charter? (Choose only
one)” with the following responses:

+ "l know what a Citizen's Charter is and | saw
this in this office"

« "l learned of the Citizen's Charter only when |
saw this in this office.”

+ | know what a Citizen's Charter is but | did
NOT see it in this office.

Citizen's Charter Visibility - total percentage of
respondents who answered the question “"How
would you describe the posting of the Citizen's
Charter in this office? (Choose only one)” with the
following responses:

« Easyto see
« Somewhat easy to see

Citizen's Charter Helpfulness - total percentage
of respondents who answered the question "How
helpful is the Citizen's Charter in your transaction?
(Choose only one)” with the following responses:

« Very Helpful
« Somewhat Helpful

Response Rate - value computed on Appendix B

Overall Score- computation based on the formula

Number of “Strongly Agree” answers + Number of “Agree” answers

Citizen's Charter Awareness
Citizen's Charter Visibility 86.04% I
Citizen's Charter Helpfulness SG.O'.';S i |
Response Rate 89.77%
Ovarall Score 98.88%
Overall Score =

Total Number of Respondents - Number of “N/A" answers
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Forest Management Bureau @

Client Feedback, Suggestions

Extarnal Sorvices

Lorem Ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis cum nemo placeat quo quis distinctio et Client Feedback and
reprehenderit aperam At molestias dolorem. Qui quos Quis et rerum voluptates ex nostrum quasi ut -
galisum quasi. Hic enim odit et ar nisi 2 repudiandac ass. quo repeliat quia. Eos esse Suggestions
consequatur qui vem repudl qui gendi At | ium illo 33 pturi mollitia.

Internal Services

Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis eum nemo placeat quo Quis distinctio el

eprehenderit aperiam At molest ‘ Qui guos Quis et rerum voluptates ex nostrum quasi ut

galisum quasi, Hic enim odit ot i nisi a repudiandse sssumenda quo rapeliat quis. Eos esse

consequatur qui exercitationem repudiandae qui dolorem eligendi Al laudantivm iio 33 pturi makitia,
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Results of the Bureau Action Plan
reported for FY 2022:

Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis eum nemo placeat quo quis distinctio et
reprenhenderit aperiam At i ! Qui quos Quis ot rerum voluptates ex nostrum quasi ut
galisum quasl. Hic enim odit et nisi a chi da quo repellat quia. Eos esse
consequatur qui exercitationem repudiandae qui dolorem eligendi At laudantium illo 33 exceptun
mollitia.

Hotes:

10 e ok ror miony
1 remer of CSMS refers 1D INe aclus sted o Whe (3 pmrvry
1 T AT BT TR 1 TG IECOMTEIGT Maruy Ambe! Of SAMON S e 0l 10 &Nerv TR O30 vt 0 COTROEAE [T Qe 1er of % and 35
vt OF COTNDETME] Y Yy LRI
§ reapere tete tefer 1 The Pamer of U0ty wh0 Bart gutrd = Ihe CSM wurvey whas hed o R R R 1 Mararmam Samade
$i) T100 mrrpemie rate w2 i G0W waises Gen0te that the mner e sk s e The prore 1y

Results of the Bureau Action
Plan reported for FY 2022
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Continuous Agency Improvement
Plan for FY 2024

Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis cum nemo placeat quo quis distinctio et
reprehenderit aperiam At molestias dolorem. Qui guos Quis ¢t rerum voluptates ex nostrum quasi ut
galisum quasi. Hic enim odit et arch nisi @ repudi da quo Hlat quia. Eos csse

atut qui n repudiandae qui ligendi At | illo 33 exceptur
maliitia

i

Improvement Plan of Bureau
for FY 2024

Page 17



&

Annex A: Survey Questionnaire used

Lorem Ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis eum nemo placeat quo quis distinctio et
reprehenderit apariam At molestiss dolorem. Qui quos Quis et rerum valuptates ex nostrum quasi ut

galisum quasi. Hic enim odit et 1o nisi a rep: wda quo rupellat quia, Eos esye
cor i qui exerc m repudiandae qui dolorem eligendi At laudantium illo 33 excepturi
mallitia.
HELP U SEBVE YOU B TTER RN SATTACTIOM SOV Y
AR oot 1CBM bochs the & - -._...n.v...em..-...-.“......,--...‘::».*
hbinion Mutsi i ~ . ke b Vhemgly

Teperine f preemen Ve Tout Resbers v you recnshy S ey

horw. il b ot Yo by bave e

O T e bt W e

€LANT 1T ana 0N e

CAEmA e e aw i alle §he st 1 s 30 Sy g aae

NR CLIENT Tt ocn N ¥ha Pranaah s s a e s e s b e
TISFACTION e M prew cen

T s ALy paymet | nassedte #a b my Samaien mae
eany b a e

e may o g o y by 10 gube

208 870 Chreawy | gas cn e Loper @B corme o T whe
LAty St et St Wy BT S e om0 By

Type of Uner

® -

L T T —
Fay Eanut

Service Avnies
|t bt st oy W

e
| A | eeape S e e

CAMNT PO
et Sorsker . 3

Include screenshot/s of paper
form survey or online survey
questionnaire used
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Annex A: Survey Questionnaire used

Lorem ipsum dolor sit amet. Sit dicta culpa 33 veritatis omnis eum nemo placeat quo quis distinctio et

reprehenderit iam At molestias d Qui quos Quis et rerum voluptates ex nostrum quesi ut
galisum quasi, Hic enim odit et architecto nisi a dipnd: vda quo repellat quia. Eos esse

qui i em repudiandae qui dol ligendi At laudantium illo 33 excepturi
molitia.

. Owparirment of Envirsnment P
T and Habural Brsaurces At b
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Annex A: Survey Questionnaire used
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Photo Documentation

Clear photos with captions
(preferably action
shot/photos) related to the
conduct of 2023 Client
Satisfaction Measurement
Survey

C DENR-CAR Regional office has

measurement survey for intema

L
© CSS Data Analyst Mr, Cedric Accos facilitating C CS5 Data Analyst Mr

the conduct of DENR-CAR CSS for intermal Clients facinaung the conduct of DENK

Raymark Cuenca
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Annex B. Summary of DENR Client Satisfaction Measurement Survey @

(CSMS) Responses

Forest Management Bureau

Application for Fres Patent (Rasidential) 920 7 >100%
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*
Average response rate
= average response rate of all
the processes

Total Population - refers to the
total completed transactions /
Total number of clients who
availed and completed the
transaction

Number of CSMS respondents -
refers to the actual respondents
who participated in the CSM
survey

Minimum sample size - refers to
the recommended minimum
number of samples required to
achieve the desired level of
confidence (margin error of 5%
and 95% level of confidence) in
survey sampling

Use the sample size calculator
provided by the ARTA using this
link:
https://bit.ly/BureauSSCalculator

Response rate - refers to the
number of clients who participated
in the CSM survey which is
computed as Response Rate=
(Actual Respondents / Minimum
Sample Size) *100,

Note: For uniformity and to avoid
exaggerated percentage values for
response rate exceeding the 100%
mark, use the notation “>100%" to
denote that the actual

respondents exceed the computed
minimum sample size for the
process. For response rate equal
or below 100%, use the exact
percentage.
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Other Important Notes

1.In computing the overall results, exclude SQDO (Service Quality Dimension 0) or the
outcome of the question "l am satisfied with the service that | availed."

2.Clearly explain the reasons for low response rates for processes/services excluded in the
tables.

3.To maintain uniformity in numerical presentations, use a comma separator for values in
thousands (e.g. 13,000) and report percentage values with two decimal places (e.g.
59.05%).

4.Ensure that the percentages distribution in the socio-demographic profile and citizen's
charter results adds up to 100%.

5.In the Note section, provide reasons (e.g. no client who availed the service, very low
number of clients who availed the service) for non-inclusion of services/process in the
table.

6.Ensure that computations are correct and final as any changes may affect the
consolidated averages and totals and may result to discrepancies in the data.
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